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Not. No Z4/F 01-29/2014/18-3

Bhopal Dated 25 /07 /2017

- :: Notification :: -

In exercise of the powers conferred by"sections 427 and 430 read*with

sections 431 and 432 of the Madhya Pradesh Municipal Corporation Act, 1956
(No. 23 of 1956) the Municipal Corporation, Khandwa, hereby, makes the
follewing amendments in the Water Metering and Regularization of Connection
Byelaws, 2014 which was published in the Madhya Pradesh Gazette vide
notification No. 90-F 1-20-2014-XVIII-3, dated 20th October, 2014, namely: -

AMENDMENTS

In the said byelaws, -

1.

In byelaw 1, for clause (1), the following clause shall be substituted,
namely:-

"(1) These byelaws may be called the Water Metering and
Regularization of Connection Byelaws, 2017.”,

In byelaw 2, for clause (q}, the following clause shall be substituted,
namely: -

“(@ “Price Review Committee” means committee consisting of 4
members, (1) the Commissioner/Chief Account Officer, (2) the
KMC Engineer, (3) Municipal Chief Auditor and (4) one
representative of the Concessionaire;".

[N

| For byelaw 3, the follc)wing byelaw shall be substituted, namely: -

"3.  Duties of concessionaire- The Municipal Corporation, Khandwa is
issuing these byelaws under sub-section (c) of section 220 read
with section 221 to 239 and 241 to 245 of the said Act. The
Corporation enters into agreement with the Concessionaire. The
Corporation enters into agreement with the Concessionaire for
discharge of the following duties and obligations and for exercise
the following rights and powers for operation and maintenance of
water supply. '

(a) The Corporation, shall hand over the water supply and
distribution system to the Concessionaire on the intended
“Commercial Operation Date” (COD). From the COD, the
function of charging and collecting water charges from
consumers on monthly basis shall be done by the
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Concessionaire. After expiry of concession period the
Concessionaire shall transfer this system in good, running
condition (which shall be determined, organized and
empowered by a committee consisted by the Corporation,
which shall have the representatives of ConcessxonaJre)
without any liabilities.

(b) The Concessionaire shall provide water supply to all the
consumers for duration of 24 x 7 with residual pressure up to
the height of 12 meters at service point. It shall be the
responsibility of the Concessionaire to ensure and maintain
the distribution system in such a way that the consumer can
draw water with minimum 135 liters per capita per day in
supply hours. The required repairing/rectification shall be
completed within 3 days of complaint at the cost of the
complainant.

(c) The Concessionaire shall ensure that all consumers are

- -metered by the start of Commercial Operation Date. The
Concessionaire shall serve monthly bills to the consumers
according to the reading of the water meter as specified in
Table in clause -14(3) or flat rate. The water charges shall be
revised from time to time as per concession agreement. In
addition to bill, water charges shall include the meter cost and
reconnection charges as specified in Table mentioned in
clause 7(2). '

(d) In the entire municipal corporation area pure and filtered
water shall be supplied as per provision of “CPHEEO-Manual
on Water Supply and Treatment May, 1999”. This water
supply shall be done as per guidelines specified in 1.S. 10500
{As amended).

(e) The entire distribution system has been divided into 10 zones.
Each zone served preferably by an overhead Elevated Service
Reservoir (ESR). Whole Municipal Corporation area shall be
divided into 10 zonal offices, out of these zonal offices one
shall be the head office of the Concessionaire. In all zones
and the main office, the complaints shall be heard and
redressed. The bills of consumers shall be distributed from
here and also water charges shall also be collected.

(f) - Every consumer shall have to enter into an agreement
(consumer agreement) with the Corporation, for supply of
water to his premises, which shall be facilitated by the
concessionaire. Current legal consumers shall not be charged
any fees for new agreement.

(g) The Corporation shall convert all the illegal connections into
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(h)

(@)

0)

(k)

()

(m)

the legal connections. The concessionaire shall provide
complete assistance to the Corporation in converting all illegal
connections into the legal connection.

The Concessionaire shall have authority for water supply,
collection of water charges, installation charges of meter and
disconnection. All above works shall be done under the
supervision of Municipal Corporation.

The Concessionaire shall have absolute authority to supply
water in corporation area of Khandwa. It is agreed that there
shall be no commission of any similar system competing by
way of construction of a new facility or augmentation of
capacities of existing facilities. It means any similar
competing facilities for water supply and distribution within
corporation shall not be allowed. Individual tube well of owner
shall not be closed. It shall not be taken over by the
Corporation or Concessionaire and individual owner may
provide supply of water free of charge to other for domestic
use only. All public well, pond and hand pump shall remain in
operation in the existing practice. These facilities shall not be
handed over to the Concessionaire.

All the Operation and Maintenance works of water supply by
the Concessionaire shall be done under the supervision of
Corporation. All complaints of the consumer shall be
redressed by Concessionaire. If the complaints are not
redressed by the Concessionaire, then it shall be redressed by
Corporation as per agreement.

All conditions clauses and Schedules of “Concessionaire
Agreement” between Corporation and Concessionaire shall be
applicable under these Byelaws.

There shall not be a system of non-revenue in this water
supply scheme. But for religious and social works on the
appropriate places and time, the Corporation shall supply the
water as per the present system of water supply. The
Corporation shall also supply water for the gardens, pyaau,
fire brigade and public utility washrooms as per the present
system of water supply. These type of consumers shall be
independent to use the resources regarding water supply and

- Corporation and concessionaire shall not make it to their

subjection, but these consumers shall, in no way provide
supply of water to others on the payment basis.

From the date of publication in the Gazette till the the
commercial operation date the period shall be called transition
period. During this time the meter shall be installed in valid
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(n)

connections and illegal connections shall be regularized and
meters shall be installed.

The Concessionaire shall start the work of establishing meter
and regularization of invalid water connections and providing
them meters as per the below mentioned terms:-

(i) The Concessionaire shall start the work of establishing
meter and regularization of invalid water connections and
providing them meters.

(i) The Concessionaire shall put its labour and staff for
regularization of assembling the water connections,.
serving notice and establishing meters in the premises of
the consumer

(iii) In the case of such household consumers, who does not
agree to take meter from the Concessionaire, the
Corporation will complete the process otherwise the flat
rate will be charged at the rate of 200.00 rupees per
month, which would be half in case of BPL consumer.
Which may be revised by the Tariff Momtonng Committee
from time to time.

(ivy The Concessionaire shall keep the record of
regularization of invalid water connections, establishment
of consumers’ meter and recovery of the balance amount.

(v) Concessionaire shall raise bill for meter installed in
consumers premises and will be submitted to the
corporation for reimbursement.

(vi) The concessionaire shall keep the 10% of meters and
other spares as stand by unit.".

4. For byelaw 4, the following byelaw shall be substituted, namely: -

"4. The main functions of the Corporation-

(a)

(b)

The Corporation shall prepare and announce an Amnesty
plan for regularizing illegal water connections with installing
water meters within a period of 6 months from Gazette
Notification. This period shall be called Amnesty Period.
During this period for the installation of meters the
consumers shall be charged a Flat rate as per amendment in
byelaws.

From the date of gazette notification, the Corporation, shall
help the concessionaire to put up the meter. The Corporation
shall regularize illegal connections with the help of
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concessionaire. Under this process applications shall be
received from the consumer and the process of making
agreement shall be done. All the applications with the fees
shall be submitted and deposited in the office of Corporation.
For this work,

(i)

(i)

(ii)

(iv)

v)

(vi)

(vii)

Application for water connection shall be subrmtted
and a permission shall be granted by the Corporation
itself. '

Cost of meter and water connection charges shall be
deposited in the account of Corporation and
concessionaire.

The Corporation shall provide the list of consumers
with the information of their address, caution money
and balance amount to the concessionaire.

The Corporation shall help the staff and labours of
concessionaire agency for issuing notices of
regularization of water connections.

In case the consumer has any disputes or
disagreement with the staff and labours of
concessionaire to establish the meter, the Corporation,
shall redress the said dispute.

The Corporation, on every quarterly period shall
transfer the cost and establishment charge (in

accordance with Table-B as determined per meter) to
the concessionaire.

The corporation shall receive and deposit all the
arrears of water charges up to the commercial
operation date from the date of publication in the
Gagzette.

Function to be Performed Jointly by the Corporation and the
Concessionaire

(i)

(1)

All the valid/invalid water connections of Corporation
shall be regularized and meter shall be established
upto the commercial operation date.

Under this water supply scheme the establishment
and development of meter shall work together for the
benefit of the consumer so that the consumer may
take interest for establishing meter. For such working
process the Corporation, and concessionaire shall be
agreed respectively.
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Explanation: For this purpose, two demonstration zones
shall be established, wherein maximum meter connections
shall be established, but there shall be no compromlse in
quality and quantity of water supply.

In byelaw 5,-

(1)  for existing heading the following heading shall be substituted,
namely:-

"(1)

"Levies of charge and water charges"

(2)  For clause (1), the following clause shall be substituted, namely:-

Any individual or organization may submit an application to
the office of Corporation/Concessionaire for permanent/new
temporary water connection or transfer of present water

‘connection or for a change in the water connection.”

In byelaw 6, for clause (1), the following clause shall be substituted,

namely:-

"(1) After the new connection is approved, the concessionaire will have
to give a water connection to the consumer within a limit of 15
days of such approval.”.

In byelaw 7, for clause (4] and (5), the following clauses shall be
substituted, namely:- ~

@)

(5)

The process of establishing meter shall be in accordance
with the water metering and regularization of water
connection bye-laws 2017. The consumer shall deposit an
amount of caution money to the office of Corporation and
shall receive a receipt thereof. After examining the receipt,
the Municipal Corporation and concessionaire shall inform
the applicant for fixing up a meter. For installation of meter
the requisite cost and wages shall be borne by the
concessionaire which shall be reimbursed by Corporation.
Warranty of newly fixed meter shall be for one year and in
case of meter failure during the warranty period it shall be
replaced by the Concessionaire without any cost.

In cases of invalid connection the process of regularization

- and metering shall be done in accordance with Bye-laws,

2017. Consumer have to apply for new connection in
accordance with the provisions of Bye-laws, 2017, then only
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the invalid connection shall be made valid and the meter
shall be installed.". :

8. In byelaw 9, in clause (1), for sub-clause (a} and (b), he following sub-
clauses shall be substituted, namely :-

"(a)

(b)

All fittings and service pipes shall be connected from the
service pipe and all work will be done by the concessionaire

to the applicant’s premises;

All the pipes should be kept or fixed in a manner that they
should not be affected by the summer heat and it has to be
ensured that fitting and plpehne of consumers are not
damaged neither it should not be in danger of getting mixed
with the drainage water nor there should be a danger of
water pollution. Pipe should be fixed inside the house in a
manner that the on duty employees of the concessionaire
may have approach up to that place. Before using the
material of fitting and pipe it shall be passed and sanctioned
by the representative of concessionaire and Corporation. The
water supply shall not start up to the time that the
representative of concessionaire and Corporation has
approved the same.".

9. In byelaw 14,-

(1)

(2)

(3)

for clause (i), the following clause shall be substituted, namely:-

"(i)

If it is found that seal has been removed or broken or
partially the meter has been damaged, then retail consumer
has to pay the resealing fees and a fine of Rs. 500/-.".

in the table, for note (3), the followmg note shall be substituted,
namely:-

"(3)

For the transition period the consumer shall be charged a
flat water charge of Rs. 200/- per month per connection. The
families of below poverty line shall be charged half.".

For Note (4), the follow'ing note shall be substituted, namely:-

"(4)

Following shall be the bulk rate (By meter reading):-

Domestic connection ' - Rs. 11.95 per kilolitre
Institutional connection - Rs. 17.90 per kilolitre
Commercial connection - Rs. 23.90 per kilolitre

Industrial connection - Rs. 35.85 per kilolitre -
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11.

12,

() The concessionaire shall issue the bill within 10 days of
meter recording. The maximum time for payment shall
be 30 days. On delayed payment the concessionaire shall
charge 1 percent per month on the balance amount of the
consumer as a late fee. Late fees cannot be charged on
the late fees. . _

(ii) The concessionaire has a right of disconnection. If the
consumer does not pay the bill within a period of two.
months, the concessionaire is authorized for
disconnection with a prior approval of the Corporation.

(iii) The concessionaire shall reconnect the water connection
after payment of connection amount, balance amount
and water bill amount.

(iv) The concessionaire shall% reviseﬁ the water charges
after each of three financial years will be done according
to the terms and conditions givén in the monitoring of the
committee and the independent supervisor. Process of
revises water charges shall be made in accordance with
the terms and conditions Concessionaire. The revised
water charges shall be implemented after sanction of
Mayor-in-Council and General Assembly.

(v) Apart from the above, the water charges can be increased
or decreased as per the tariff of electricity charges, as per
source of electricity and as per the revision of raw water
charges by Narmada Valley Development Authority.

(vi) Consumer charge shall be paid regularly and their shall

' be no waiver of the same.".

In Agreement, clause 8 and clause 17 shall be deleted.

For the Directions for the New Colonies, the following shall be
substituted, namely:- :

" Directions for the New Colonies-

(1)  The new colonies which have been granted permissions or have the
certificate of development in their favour, such colonizers of the
colony shall have to take individual connections on every plot and
a water meter shall also be installed on such plots/houses
compulsorily. The colonizer has to pay such cost of pipe line for
distribution to the respective plots of specified diameter as decided
by Corporation/ concessionaire. The Corporation shall have right
to extend such connection to the other colonies.
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(2)

In accordance with the provisions of Madhya Pradesh Municipal
Corporation Act, 1956 (No. 23 of 1956) and rules made thereunder
as well as under the provisions of Colonizers rules, it is the
minimum requirement for the colonizer to construct an over head
tank or water sources for water supply. As the said water supply
scheme is being operated under PPP mode with the distribution of
water already in the scope of concessionaire, the colonizers shall
for shall deposit with the constructions costs of Overhead water
tank, boring and motor pump to the Municipal Corporation as per
the approved rates of such arrangement. In the special condition
colonizer or union of residence demand bulk supply, it shall take
actions according to the recommendation of the corporation/
concessionaire.".
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