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Bhopal, the 23rd August 2021

F. 5-4-2020-XXIX-2.—In exercise of the powers conferred by sub-section (1) and clauses (b) of sub-section (2)
of Section 102 of the Consumer Protection Act, 2019 (35 of 2019), the Central Government hereby makes the
following rules, namely :—

RULES

1. Short title and commencement.—(1) These rules may be called the Madhya Pradesh Consumer Protection
(General) Rules, 2021.
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(2) They shall come into force on such date as the State Government may, by notification in the Official Gazette,
appoint.

2. Definitions.—(1) In these rules, unless the context otherwise requires,—

(a) 'Act' means the Consumer Protection Act, 2019 (35 of 2019);

) Public utility service' means any—
@) Transport service for the carriage of passengers or goods by air, road or water; or
(ii) Postal, telegraph, telephone or broadband service; or
(iii) Supply of power, light or water or fuel or natural gas to the public by any establishment; or
@iv) Insurance service; and
W) Serivce in, or in connection with, the working of any major port or dock;

(2) The words and expressions used herein and not defined but defined in the Act shall have the same meaning
respectively assigned to them in the Act.

3. Public utility services to be establishments.—Public utility services shall be establishments for the purpose
of Clause (19) of Section 2 of the Act.

4. Certain activities to be exempt from unfair trade practice.—Permitting of the following activities carried
out for promoting directly or indirectly the sale, use or supply of any product or any business interest shall be exempt
from the purview of unfair trade practices, namely :—

(a) Lotteries allowed under the Lotteries (Regulation) Act, 1998 (17 of 1998); and

(b) Games of chance or skill not prohibited under the Public Gambling Act, 1867 (3 of 1867), which
are not gambling and wherein success depends on a substantial degree of skill and not chance.

5. If any subject with respect to which no express provision has been made in these rules, shall be such as is
mentioned in the Consumer Protection (General) Rules, 2020 made by the Central Government.

By order and in the name of the Governor of Madhya Pradesh,
UMAKANT PANDEY, Dy. Secy.

Frrisre, R XU T4 AEH A, TSN R WESE FRig qauerd, s ¥ gisa a9 yehiea—2021.



