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3U-ORT (1) 3R 3G-URT (2) F WUB () G VeT Al P W # AR gw, s
HRARDTH A BeeT o TOR/TT WK A AT /DREAAT & FEY 37 Asrerait
# ARMeREr 3k Roral & AR § day F aaer wafaa &l §, s
FRRATH H 9RT 40 H ST-URT (1) gRT BT Fpe AT HqER 3 Afendi M
foed 5 saQ usafaa @ & d@aEer &, Seey & fav wag grRr ueRie fmar
oiier & 3R vag gRT I% HEem & S ¥ 6 el & 399 U W, 39 JgAr &
TSGR 3 UERE B @ g ¥ 15 T o I g W) RER R smeem)

ot sit Al IORY A gIa W S 3 AEAT F 3aq URT & ey & el
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wmea A
1. dfRrg &, far 3R uRe.-

(1) 3@ Pue o @ a7 ‘Frawey R o wwr g s
AT/ BAPH (agmwﬁlmaﬁam)ﬁw 2021 ¥l

(2) o fAEIR @YUl ACIUSY TST W Al

(3) e TouT ¥ FHS YA f AR F U g

2. gRHTeTe.-

(1) 51 gt &, S aF 6 det A W WNARWT 7 9, -

(F) FoRga | fna & T arr FRew Hfafage, 2013 (2013 @ 20);

(@) FAARF ¥ #AT & ag gar S o Rieea Raror dfaadr & e
& g e = &

(1) ey § AN & 3RRIH fr AT 16 & AT TRT AU I
QRT IANT & HELT;

(@) Rera ¥ FMa & PR suar sdeas Aad § wgd W
e Gwd R R wdy ' gar s Aser &
fraeaaa & 3w e welt F INT J FalOaT Rema & seow fomar
R

(z) Taar T Rarer iffsrt A 31N § G & Fagel ar T
aET P qaiefd ¥ B g INFA IR FawR, T/ TW TWHR
gRr e Rierd Aarer &1 s e o witga Rear = §;

(7) ‘@ ey @ AT & AN AT TR ENT;

(B) WeeT afg | A § AU TST G IRVT H FEET Uia;

@) R T W g FRRTE Ae/admr ¥ AP § SRa TR
I [T WHR T I8 ASA/FApA S TET T Jearw iHaa,
2013 & et wiFwfo o € aur 30 Iy & gy # FRYRa &

(2) 3 el R AR & S g Tyt F vy g € Ry wReRa A fee
e §, & o 7 Y, St 3RfREe & = e wERRe B e €
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3. orem Rera Raror IRER.- e O § sffaga & arr 15 & adT
TT WIR g1 wEfdfe e Rera faro 3Rl sqgE-ve # sieafea
-ﬁa—&mmﬂsmﬁmmmwmmavmﬁ
g & ey Rierrat a1 AR FE6ET

4. RERd Aarer AR & g@ AeAd gof 6 H ufsar.-

(1) ¥ o cafr PR &F rgar $-da & grr Fyar Sar RNea Faror
NG F T5 g Nea & & Rema 5w ® O Rea
Aaror FARFY FF RNea F qHa|

(2) cafth  gRT FRfe # IR RFFT WRgd A & awn A, &Gon R
fRaror 3RER AT WREPT = I3rRed F gEdr

(3) Rprrat & Rfee fawor & arr ReRaeat grr Qof 7 a1 feRor fRar
seam) el ¢t spEeer RS W Fkary a8 fr e

(4) AT RN R Reis afta v fAfldse Riea iz sifea f&ar smoem)

5. e Raror & uitsar.-

(1) vAF Read & e gvar Ser Rera Farer dfEd air 7
g frr s w1 R # el eRaS &g B 9R a9 ¥
3T e |

(2) I oror Neprgd Aarer HRASH A gUeT Toed I8 Wi Bar & 6
UHIOT 3 e BRaE A S TR, af 9 Wafta Afedr srEr i
YT TR A HAIP SFALS Tt FYCIROT I M| T§ AFTPRI
#ﬁﬁaaﬂmﬂmﬁwuﬁnﬁmwmﬁmmml

(3) aaﬂaaﬁﬂmmﬁﬁmmmuﬁamwmm
a;mmaaﬁmmmaﬁmmmﬂ’raﬂagwmam%ﬁs
ﬁmm%aﬁmmasommaﬁsﬂmm
mmuﬁmmwmaammm
mwﬁrﬁaﬁm
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6.

(4) mmmmmwmmaﬁwﬁmm

(5)

(6)

(7)

& HeRTFar € A I

b

() oW U IOgE NOEd ¥ weer § S w0 ESm o
oreT R F NUR W AT o o Red wid F 45 Raw
F AR IO,

@) Prer R PaRer ARwd waes 8 W Remand W@
REg § ddRd SaEd/ARs /e & W AEd adE ®
AT U TS F AT G H AW UG O TA GA$
uaaﬁwmmﬁ?aﬂmmagcmmmm
WA A 45 Baw F Maw FOm

o Roasd Baa e & Rar qf quen ¥ 3geiead Tt a
e R Parer 3wl Rk @ B a @ 0 A
3t TF Wi A A gC v oRa W AR ReRa § w6
s/ /e R Rl @ R $RO7 Tae 7 9F Ja S
aauﬁuam%.a?agmzﬁrwu&ﬂwahmasmm;h
FRIaEr R T UF A A NS uRA FHEm

Rt 3, 385 o) & 5 Rea & B & d@6ag § [
T SRR AAR ¥ R B e Tl Riemadat § e
urach fr gy fr STl

2f REEa faRer AR@d & TE 17 & B Rora F @R e
& fPraw 4 F PR wea-de @ 5w wEw TR i dwger &
facia % PROT @ AT W §U ReEawal # W FARH SN
fe&ar smem|

et Riraa Haror #feRr #r afsal.-
(1)mﬁmmmmmﬁwmzﬁwm

mﬁ?ﬁﬁﬁwmmmmmasmmmmaﬁ-
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(m)ﬂﬁgmﬁﬁmpﬁm@ﬂwmsamﬁm?*ﬁﬁwm
FPRET F 3w B avg B M F UERIT WA T SAN U
w3 ¥ fw S R smRaw o

(@) ¥ gAG & SRl 5 snaRae g gom wehm|

.- Brer Read Rarer ARER & gRT aRd ey ¥ wafda @ o

RIFadat FUar HRAER /R /o IR F I P H aw § d

Raw A HomEf & N 36 IR F g ToT S HRAT F FAHT JhT W

Fm| '

AU TT TR HAEL- HORER & 9RT 16 & Headld Tosd WHR gRT

AfSe IRT FgER-TF F AgER R T W g AR deent &

dau ¥ ung @ 5 Rawdl/adat & AERer $6 wd 5 SR @

IHPHEOT M

Riprrd od e gof A B ufshan.-

(1) Frer R PaRer Al & ey  RAeg sde, Reeaasd 3w
el ERT W HRNT & gRE Td 3uRYd da/Aoes se @ rar
I SoTaE AUIH ¥ G RN & wRE @ T W g
S|

(2) FBremT REd Parer FAEE d IR F e TS 0T w9 &
i RAfta THaE™® F T 3l & e & Sl

(3) e Rpra areT 3RFl & IR & REg v I & ar foren
Ried RaRor FRE & 3 H FIa ufd v 377 W GRS S
3T & YR A GARAT WA §, W fhw S

(4) Riadsdt gRT 0T GUH/ad N g Ak, e IR S w7 Riad
srgar el B Ravor afta wega Hr S

(5) Rry ot 3T RPRIT W SRary @& Hr e

10.

wrr R gRT Red vd et a [Areor.-

(1) RieRdT wtd @ W T 3R Sier Riera Aarer sfted @ aeas
Tadst afta v RO Fmwn, S oww Raw & o wegd &
dem

(2) B R PErer 3ReEd & R @ sueey gradst @ e
wﬁga,mm.ﬁmmmaﬁammzﬁm&aﬁm#
oo Raw & fax Revad & aror g 3R e aRa s
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1n.

(3)%%%@@@%*3{;@*”@33@&@“#@
m.maﬁwuﬁ-mﬁaﬁmmuﬁamasmmﬂa
v, GAT T T W SuRYd e & fw e & AR 3as g
wge AT ITT e - - A FO e W LA T30~ RGH 5 A
e 3 3mer aia @l

(4)W$ﬁﬁmmmmﬁwuﬁ-mrﬁwm$
FHE SORUT AT Ay QO v R A e & axn ¥, WA
I R & MUR WX 41 @ VAT A Wik SO e U Gl S
mngﬁaﬁ@rm#mm%aﬂmmmm
S :

(s)mmmumaanaw.amaﬁammmmm
@ AT 3 el e Wl g et fmar S|

(s)mmmmﬁaaﬁaswmﬁmm%sm.m*r
wiar SET GEHERT @ 3T FHN R wam

(7)mmmawm%mmmmmﬁmm#
0 wHT $r awawar §, o e adenft at Reia & SRl Pr5gT
oA §C UF Jaer ST A '

ﬂﬁémm.-wmﬁﬁaﬁammaﬁmmfﬂmﬁ

1 SaaciRe sar e wv 3 RS a1 Furor o s

I — &
(Fraer 3 v 8 &faw)

HIHAD IR AT @ GIAT HAEH Dot/ FH

1. FAOTH Td eeed ol

AETYRY % ToAUE & W ¥ AT SR,
o, &, I<H, Sudfdd.
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FHH TF 7-12/2016/29-1, - AN & WA & HIOG 348 (3) & IO H,
sq R & aEeeaE g RAie 20 R, 2021 @0 SN ST
TSI & WIRIER & Uag, gRT USRI B S &

TRY ¥ T & TH ¥ qA SRR,
. &, q<A, Sudide.

NOTICE

No. F 7-12/2016/29-1, - The following draft of rules which the
State Government proposes to make in exercise of the powers
conferred by sub-section (1) and clause (k) of sub-section (2) of
section 40 read with section 15, 16 and 43 of National Food
Security Act, 2013 (20 of 2013), for monitoring the schemes and
redressal of grievances in respect of Schemes/Programmes of the
Central Govefnment/ State Government other than the said Act,
is hereby published as required by sub-section (1) of section 40 of
the said Act for the information of all persons likely to be affected
thereby and notice is hereby given that the said draft of rules
shall be taken .into consideration on the expiry of 15 days from
the date of publication of this notice in the Madhya Pradesh
Gazette.

Any objection or suggestion which may be received from any
persons with respect to the said draft of rules on or before the

expiry ofthe period specified above shall be considered by the
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Director, Directorate. ,q_f,mFood, Civil , Sup,pl)ies and Consumer
Protection, Government of Madhya Pradesh,
Vindhyachal Bhawan, Bhopal.

DRAFT OF RULES

1. Short title, extent and commenéement.-

(1) These rules may be called the Madhya Pradesh Non-
National Food Security Act Schemes/Programme
(Monitoring and Grievance Redressal) Rules, 2021.

(2) It shall extend to the whole of State of Madhya
Pradesh. .

(3) It shall come into force from the date of its publication
in the official Gazette.

2. Definitions.- In these rules, unless the context otherwise
requires,-

(@) “Act” means the National Food Security Act, 2013 (20 of
2013); :

(b) “Appellant” means the party who prefers an appeal
against the order of the District Grievance Redressal
officer; ' -

() “Chairman® means the Chairman of the Madhya
Pradesh State Food Commission established under
section 16 of the Act;

(d) “Complaint” means a representation made in writing or
electronically related to the allegation of defects or
deficiencies in the implementation of the Non- National
Food Security Act scheme;

(e) “District Grievance Redressal Officer” means the
Collector of the district or the Additional Collector

authorized by the Collector with the prior permission of

~~
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(2)

)

(8

(h)

the State Government, who has been authorized by the
State Government to do the work of grievance redressal
in the district;

“Food Commission” means the Madhya Pradesh State
Food Cofnmiss_ion;

“Member-Secretary” means the member secretary of the
State Food Commission established under section 16 of
the Act;

“Non- National Food Security  Act, 2013
Scheme/Programme” means the scheme/programme of
the Government of India or the State Government which
is not covered under the National Food Security Act,
2013 and notified in the Schedule to this Order.

Words and expressions used but not defined in these rules

shall have the same meanings respectively as assigned to
them in the Act.

District Grievance Redressal Officer.- -

The District Grievance Redressal officer designated by the

State Government under section 15 of the Act in each

district shall dispose of the complaints received at different
time intervals related to the Non- National Food Security
Act, 2013 Scheme/Programme mentioned in Schedule-1.

Procedure for filing a complaint with the Grievance
Redressal Officer.-

(1) Any aggrieved person may submit a complaint to the
District Grievance Redressal Officer in writing or through

e-mail or by means of putting a complaint in the complaint
box set up with the District Grievance Redressal Officer.



980 (8) Heqgew T, feAis 20 femwr 2021

(2) If the aggrieved person comes to the office and submits the
complaint, the District Grievance Redressal Officer shall
duly register the complaint and shall give an
acknowledgment to iﬁ‘éﬂﬁﬁﬁﬂéaﬁt. Tormmmmmm

(3) The complainant shall be required to _‘give full address with
specific details ‘of the comr;;iaiiﬁig. " Any anonymous
complaint shall not be processed.

(4) Every complaint shall be marked with a unique complaint
number alongwith the date.

5. Procedure of Grievance Redressal.-

(1)

(2)

(3)

(4)

After perusal of each complaint, it shall be ensured by the
District Grievance Redressal Officer whether there is any
substance in the complaint for further action or not.

If it appears prima facie to the District Grievance Redressal
Officer that further action should be taken in the matter,
he shall obtain clarification from the concerned officer or
person or agency along with necessary documents. This
information shall be made available by the concerned
officer/person/agency within 15 days. '
If the District Grievance Redressal Officer is satisfied that
the complaint is genuine, after the record and explanation
furnished by the concerned ofﬁcer.or person or agency, he
shall resolve the same within 30 working days from the
receipt of the complaint. If the complaint is found to be
baseless, the District Grievance Redressal Officer shall
dismiss the same.

If it appears to the District Grievance Redressal Officer that

the matter requires further investigation, he shall-
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(i) get the matter investigatedby the appropriate officer
of the Government and on the basis of the report
received, the matter shall be resolved within 45 days
from the receipt of the complaint;

(i) the District Redressal Officer shall, if necessary,
provide an opportunity of hearing to the complainant
and the officer/person/agency concerned with the
complaint to present their case on'a fixed date and
after having heard them and taking into consideration
the evidences submitted, decide the matter within 45

. days from the date of receipt of the complaint.

(5) If, however the officer/person/agency concerned with the
complaint remains absent without giving any reason and
without prior notice, the District Grievance Redressal
Officer may, proceed to enquire the matter ex-parte and
decide.

(6) The complainant shall be informed in writing or
electronically about the resolution of the complaint made
by him and the acknowledgment shall be confirmed from
the compiainant.

(7) If the Grievance Redressal Officer is of the opinion that
more time is required in comparison to the time limit
prescribed in Rule 4, an interim reply with the recorded
reason therefore shall be given to the complainant.

Powers of District Grievance Redressal Officer.-

While inquiring into complaints, the District Grievance

Redressal Officer shall have the power to require any

concerned officer/person at the district level or field level-

N\ .
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s (@) to produce beforé, and Aallow to be examined such
books, accounts and records or any other material in
custody or under control of the persons as required;

(b) tofurnish suchinformation as thay bé& reqiréd.”

7. Appeal.- : SR T _
Any complainant or officer/person/agency aggrieved by the
order passed by the District Grievance Redressal Officer
may file an appeal against that order before the State Food
Commission within a period of thirty days from the date of
issuance of the order. '

8. Madhya Pradesh State Food Commission.-
The Commission constituted by the State Government
under section 16 of the Act shall dispose the
complaints/appeals received in respect of Non-NATIONAL
FOOD SECURITY ACT, 2013 schemes as per Schedule-I

and shall monitor these programme.
9. Procedure for Registering complaint and appéals..—

(1) An appeal against the order of the District Grievance
redressal Officer shall be presented by the complainant
or the éppellant to the Food Commission in person or
by registered post or any electronic mode; addressed to
the Member-Secretary of the Food Commission.

(2) Any appeal against the order of the District Grievance
Redressal Officer shall be filed before the Food
Commission within the time limit prescribed under
rule-9.

(3) Every appeal shall be accompanied by the certified
copy of the order of the district Grievance- Redressal
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10.

(4)

(9)

Officer and such of the documents as may be required

to support grounds of appeal.

The complaint or appeal shal]l be filed with specific

details and contact information of the complaint.

No.anonymous complaint shall be entertained.

Redressal of complaintsand appeals by the Food
Commission.-

(1)

(2)

(3)

(4)

The Food Commission shall, on receipt of any
complaint, seek a report on it from the District
Grievance Redressal Officer, alongwith supporting
documents, shall be required to furnish it within
fifteen days.

Taking into consideration, the report of the District
Grievance Redressal Officer and the available
documents, the Food Commission shall pass
appropriate orders for redressal of the complaint,
within fifteen days from the date of receipt of the report
of the District Grievance Redressal Officer.

In case of appeal against the orders of the District
Grievance Officer, the Food Commission shall give an
oppértunity to the appellant and non-appellant to
present their cases in person or through a
representative on a fixed date, time and place and after
having heard them, decide the appeal within a period
of 30 déys from the date of the receipt of appeal.

On the date fixed for hearing, it shall be obligatory for
the appellant and non-appellant to present their case
in person or through representative before the Food

Commission, and in case of failure to do so, the Food

EN 0 N
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11.

(5)

(6)

(7)

Commission may on its diScretion either dismiss the
case or proceed to enquire the matter ex-parte and

decide the appeal within a period of th1rty days from

“the d4te of receipt 6f appéal.

The order of the Food Commission shall be
authenticated by the Mebeer-Se'c’i'etary or any other
officers of the Food Commission duly authorized by the
Food Commission on its behalf.

The Food Commission shall érrange to deliver copies of
the decision to the concerned parties within a period of
fifteen days from the date of such decision.

If the Food Commission is of the opinion that the
disposal of the appeal requires more than a period of
thirty days, the appellant shall be sent an interim reply

citing the reasons for delay.

Maintenance of Record.-
Records shall be maintained electronically or physically of

all the complaints to be disposed of under this order.

SCHEDULE-I
(see rule 3 and 8)

S.No. Non- National Food Security Act, 2013

Scheme/Programme

Welfare and hostel Scheme

-

By order and in the name of the Governor of Madhya Pradesh,
B. K. CHANDEL, Dy. Secy.

iz, ATEERR RO 91 AE G, FEANI BRI RS e qRonerd, I § qid qun yehife—2021.




