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Bhopal, the 29th August 2013

No. F. 12-20/2012/Seven/Sec.2a- In exercise of the'plowers
conferred by sub-scction (1) of section 17 of the Madhya Pradesh
Bhumigat Pipeline, Cable Avam Duct (Bhumi Ki Upyokta Ke Adhikaron
Ka Arjan) Adhiniyam, 2012 (No. 5 of 2013), the State Government,
hereby, makes the following rules, namely :-

RULES

1. Short title, extent and commencement.-

(1) These rules may be called the Madhya Pradesh Bhumigat
Pipeline, Cable Avam Duct (Bhumi Ki Upyokta Ke Adhikaraon Ka Arjan)
Niyam, 2013. '

(2) They extend to the whole of Madhya Pradesh.

(3) They shall come into force from the date of its publication in

the official Gazette.

2. Definitions.- In these rules, unless the context otherwise
requires,-

(a) "Act" means the Madhya Pradesh Bhumigat Pipeline, Cable
Avam Duct (Bhumi Ki Upyokta Ke Adhikaron Ka Arjan)
Adhiniyam, 2012 (No. 5 of 2013),

(b) "Competent Authority" means the officer authorized as
Competent Authority under section 2 of the Act;

(c) "Form" means form appended to these rules;

(d) "Rules" means rules made under the Act;

(e) The words and expressions used but not defined in these

| rules shall have the same meaning assigned to them in the

Act;
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3. Appointment of competent authority.- On being proposed the
acquisition of right of user in private land to lay the underground
pipeline, cable or duct under the Act by the State Government or the
Corporation, the State Government may appoint one or more working
officers not below the rank of Deputy Collectors as the competent
authority for the specified arca under clause (a) of section 2 of the- Act.

4. Filing of Application.- The application for the acquisition of right
of user to lay the underground pipeline, cable or duct in Form A shall be
submitted to the competent authority by the State Government or the
Corporation, as the case may be. The application shall contain the
information of the names of concerned villages, land owner/occupier of
the land and name of father/husband, Khasra number and area
proposed for acquisition of right of user and the period in which the
laying of underground pipeline, cable or duct and shall also contain
copies of Panchsala Khasra and the area marked on the map also to be

enclosed.

5. Publication of notification and notice to the owner.-

(1) After the receipt of application, the competent authority shall
ask the applicant to deposit eighty percent amount of preliminary
estimated compensation.

(2) After payment of such amount as demanded under sub-rule (1),
the competent authority shall declare his intention by notification in the
official gazette in Form B that in the public interest the acquisition of
right of user is necessary to lay the underground pipeline, cable or duct.
This notification shall be published and affixed in the following places as

well as in the official Gazette- -

(a)  on the notice board of the office of the Collector;
(b) on the notice board of the office of the Competent Authority;

(c) on the notice board of the office of the Tehsildar;



342 YRy TST9H, feAid 30 3 2013 [9r 4 (1)

(d) on the notice board of the office of the concerned Gram
Panchayat;

(e) on the place of usual public gathering of concerncd village;
and

() in the daily news papers circulated in that locality from

which one shall be in Hindi.
(3) The Competent Authority shall serve the notice to the land
owner/occupier regarding the acquisition of right of user in private land.

The notice in Form-C may be served :-

(a) in person to the land owner/occupier;

(b) to any adult person of family of land owner/occupier;

(c) by registered post to land owners/éccupier; and

(d) by pasting notice on the house or his last known residence of

the land owner/occupier.

6. Publication of declaration by competent authority.- After the
disposal of objections received within the prescribed period of the
publication under sub-section (1) of section 3, the Competent Authority
shall publish the declaration in Form 'D' by notification in official Gazette
under sub-section (1) of section 4. The right of user in the land
mentioned therein shall be vested in the State Government free from all
the encumbrances from the date of publication of the declaration under
sub-section (1) of section 4.

7. Assessment of compensation.- (1) After the publication of
declaration under sub-section (1) of section 4, the competent authority
shall decide the loss of crop income, compensation of trees and other
losses from the land mentioned therein for the period of laying of

underground pipeline, cable or duct, in the following manner :-
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(a) Any unirrigéted land shall be considered as single cropped
and irrigated land shall be considered as double cropped. If
no crops are taken in last three years, the land shall be
deemed as "fallow land" and the loss of crop income shall not
be calculated for such land. In other cases, the loss of crop

income shall be calculated as follows :-

Calculation of | = Standard x |  Minimum X 2
Crop income outcome of support
crop price of crop
(b) The compensation of trees shall be calculated based on the

opinion of Forest/Horticulture Department. _

(c) The calculation of other losses of movable /immovabie
property shall be based on the opinion of the concerned
Department.

(2) In addition to the compensation as referred under rule (1), if
any the compensation shall be payable at the rate of fifteen percent of
the market value of that land on the date of publication of the
declaration under sub-section (1) of section 4.

(3) If the laying of underground pipeline, cable or duct is not
completed within the stipulated périod by the State Government or the
Corporation, as the case may be, it shall be liable to pay the loss for such
additional period which was taken beyond the stipulated period and also
be liable for additional payment at the rate of five percent of the market
value of that land.

8. Computation of compensation amount. (1) The State
Government or the Corporation shall, after setting off the amount which
has been already deposited’ in accordance with sub-rule (1) of rule 5,
deposit the compensation amount determined under section 7 to the
Competent Authority by cheque within the period of thirty days from the

date of declaration under sub-section ( 1) of section 4. -
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(2) If the amount of compensation is not deposited within thirty
days, the State Government or the Corporation, as the case may be, shall
be liable to pay interest thereon at thc rate of nine percent from the date
on which the compensation had to be deposited till the date of the actual
deposit:

Provided that after one hundred twenty days, due to change of time
of acquisition of right of use, the \Competent Authority may revise the
computation of compensation which shall not be less than the amount of
computation already decided.

9. Taking of possession on acquisition of right.- The Competent
Authority shall obtain the possession certificate in Form 'E' for
acquisition of right of user to lay underground pipeline, cable or duct for
the specified period from the land owner/occupier at the time of payment
of compensation to the land owner/occupier under sub-section (3) of
section 11.

10. Restoration of possession.- After laying the underground
pipeline, cable or duct, the land shall be levelled and restored as good as
before, by the State Government, or the Corporation, as the case may be,
and the pdssession of land shall be handed over the land/occupier by the
Competent Authority. In this regard, the Competent Authority shall
obtain the possession handing over certificate in Form 'F' from the land

owner/occupier.

11. Right of entering for inspection eté.,- After handling over the
possession of land to the land owner/occupier, the Corporation who laid
the underground pipeline, cable or duct or the persons authorized by the
Corporation shall have the power to enter in the land and to the work as
found necessary for inspection, maintenance, repair, replacement or

removal the underground pipeline, cable or duct.

12. Cost of court case shall be borne by the State Government or

Corporation.- All payment/cost and payable amount under ‘the
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decree/decision passed by the Court in the court case arising out of
acquisition of right of user in land or payment of compensation under the
Act shall be borne by the State Government or the Corporation, as the
case may be.

13. Execution of agreement.- The State Government may execute an
agreement with the Corporation regarding the payment of establishment
expenditure, office expenditure and other expenditures of the office of the

Competent Authority.

14. Issue of instruction.- The State Government may issue
instructions for removal of any difficulties regarding implementation of
the provisions of the Act and the Rules framed thereunder from time to

time.
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Form-A
(see rule 4)

To,

The Competent Authority,

.....................................

Subject: Application for Acquisition of Right of User in Private land

under the Act.

Tehsiloooo, District to ................. Tehsil............... District for
tr_ansportatioh of ...... e 116 Project. The land details and
map of proposed land for acquisition to lay Bhumigat Pipeline, Cable

Avam Duct for the said project is enclosed herewith.

Therefore, an action to be taken for acquisition of right of user in

private land described in the enclosed details under the Act.

Enclosure:- Details

Applicant
Details
S.No. | Name of | Name of land | Khasra | total Land

Village/Patwari | owner/occupier | No, area (in | required
Circle Number hectare) | for Right
of  User
for laying
Bhumigat

Pipeline
Cable (in

A hectare)

| (1) 2) 3) () ©5) ©)
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Form-B
[See sub-rule (2) of rule 5]
No............... ,Whereas, it appears to the State government that it
Is necessary in the public intcrest that for the transportation of
................ from village Tehsil, cieviieeinnn District
to. Tehsil,.......o.oo District in Madhya Pradesh State, a

Bhumigat Pipeline, Cable Avam Duct should be laid by the

And whereas, it appears to the State Government that for the
purpose of laying the said underground pipeline, cable and duct, it is
necessary to acquire the Right of User in the land under which the said
underground pipeline, cable and duct is proposed to be laid which is

described in the Schedule annexgd to this notification.

, Now, therefore, in exercise of the powers conferred by sub-section
(1) of scction 3 of the Madhya Pradesh Bhumigat Pipeline, Cable Avam
Duct (Bhui Ki Upyokta Ke Adhikaron Ka Arjan) Adhiniyam, 2012 (No. 5
of 2013). The State Government, hereby, declare its intention to acquire

the right of user therein.

Any person interested in the land described in the said Schedule
may within twenty one days the date on which the publication of
notification in the official Gazette under sub-section (1) of section 3 of the

Act, object in writing to the laying of Bhumigat Pipeline, Cable Avam

Duct under the land to the Competent Authority............... Madhya
Pradesh.
SCHEDULE
District Tehsil Village /Patwari | Khasra No. | Land to be
Circle Number acquired for
Right of
User (in
B hectare)

Competent Authority
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Form-C
[ sece rule 5 (3) |

A Notification No............ dated............... has been published in the
Gazette regarding declaration of the intention of the State Government to
acquire the right of wuser in the following land of your
ownership/occupancy to lay Bhumigat Pipeline, Cable Avam Duct for the
................ project under sub-section (1) of section 3 of the Madhya
Pradesh Bhumigat Pipeline, Avam Duct (Bhumi Ki Upyokta Adhikaraon
Ka Arjan) Adhiniyam, 2012 (No. 5 of 2013). |

District | Tehsil Village/Patwari | Khasra No. |Land to be
Circle Number acquired for
Right of
User (in
hectare)

Therefore, you are hereby informed under rule 5(2) framed under
the Act, that is proposed to acquired the right of user in the land of your

ownership/occupancy, by the State Government.

Date.............. o Competent Authority
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Form-1D
(see rule 6)

Whereas by notification of the Competent Authority
No......... Date........... issued under sub-section (1) of section 3 of the Madhya
Pradesh Bhumigat prelinc, Cable Avam Duct (Bhumi Ki Upyokta Ke Adhikaron
Ka Arjan) Adhiniyém, 2012 (No. 5 of 2013) (hereinafter referred to as the said
Act), the State Government declared its intention to acquire the right of user in
the land specified in the Schedule appended to the notification for the purpose

of laying the Bhumigat Pipeline, Cable Avam Duct for transportation

of oo, from village ... Tehsil............... District to
...................... village.................Tehsil,.................District for......cooeeiinin,
Project by.......c...ocoiiil,

And that notification published in the official Gazette on............... and

with publishing the notification on the notice board of the office of the Collector,
Competent Authority, Tashildar as well as Gram Panchayat and on the place of
usual public gathering of concerned village, its notice has also been served to

the land owner/occupier.

And whereas in exercise of the powers conferred by sub-section (1) of
section 4 of the said Act, the right of user in the land for laying the pipeline

shall vesting in the State Government free from all encumbrances.

SCHEDULE
[ District [ Tehsil Village /Patwari | Khasra No. | Land to be
: Circle Number acquired for
' Right of
User (in
hectare)

Competent Authority
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Form-Ig
(see rule 9)
Possession Certificate
1. As per declaration dated.............. issued under sub-scction (1) of
section 4 of the Madhya Pradesh Bhumigat Pipeline, Cable Avam
Duct (Bhumi Ki Upyokta Ke¢ Adhikaraon Ka Arjan) Adhiniyam,
2012 (No. 5 of 2013) the following land of your
ownership/occupancy shall be used by................. for the laying of
Bhumigat Pipeline, Cable Avam Duct for................ project.,
[ S.No | Name of | Name of land |Kharsa No. |Land to be
Village / Patwari owner/occupier acquired
Circle Number Right of
User for
Bhumigat
Pipeline
Cable Avam
Duct (in
hectare)
(10) (2) (3) (4) (5)
2. The compensation determined loss of income of crops, trees and
other losses under section 9 of the Act.

'S.No. Type of compensation Total Date of receipt of
Compensation | Compensation | Compensation | Additional payable amount | compensation
of loss income | of trees of loss of other | compensation | ©f compensation
of crops assets of land

3. The Right of User in land shall be utilized from today
dated.......... upto...c.oveviinnn for which the payment of

compensation and additional compensation has been paid to you

on dated..............

for’ acquisition of right of user in above

mentioned land. If the work of ‘laying Bhumigat Pipeline, Cable
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Avam Duct should not be completed in specified period, the
working period can be extended. In the extended period the
compensation of loss of income of crops if any, shall be paid

separately.

Signature of land owner/occupier Competent Authority /
Signature of two witness.

| Name & address
e Name & Address
Form-F

(see rule 10)

Possession Return Certificate

1. As per declaration dated .............. issued under sub-section (1) of
section 4 of the Madhya Pradesh Bhumigat Pipeline, Cable Avam
Duct (Bhumi Ki Upyokta Ke Adhikaraon Ka Arjan) Adhiniyam,
2012 (No. 5 of 2013), the following land of your
ownership/occupancy has been acquired from the date

................. to dated.......................for the laying of Bhumigat
Pipeline, Cable Avam Duct for.............. project.

(mém.No. Name of | Name of land | Kharsa No. |Land to be acquired
Village /Patwari owner/occupier Right of User for
Circle Number : Bhumigat Pipeline

Cable Avam Duct
______ (in hectare)

(10) | (2) (3) (4) ()

2. Under section 9 of the Act, the total compensation payment has
been paid for acquisition of right of User in the above land. There
is no any balance of payable amount in this regard.

3. The possession of above levelled land is handed over to you today
dated..............
Signature of land owner/occupier Competent Authority

Signature of two witness.

| R Name & address
S Name & Address

By order and in the name of the Governor of Madhya Pradesh,
R. K. CHATURVEDI, Principal Secy.
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umT ¥ ()
3fm fafem

ey fagR fame ST, Hme

Wure, fedie 7 smm 2013

weagey! farq wara digar, 2013

ShHeR-2164-1.9.fa.f1.311-2013. —fagq aifufem, 2003 (FHTF 36, a9 2003) T &R 181 (2) (21)
Teufsd Oy 43 (1), U 181 (2 THA) TgUSd H 44, R 48 (&) T ¥R 50 TH GR 56 A LG
forgga guR erfufsEm, 2000 (R 4, o 2001) Y AW 9 () F AT Yo fohd T Stfererrl w1 A
X g, weamew fo frame e gr wewRw fagrq werm dfed, 2004 w1 feAiw 16-4-2004 1
arfergfera feran T o, TR ToaemiT Toe - Te OX SN femar 7T | STRiT A o1el SoieR Wfet ol g
F o Fofg forn 2. srawe, weavwew fagd Frames s, waegr f fagd v dfem s 8, 59
‘ezt fagd wer wiEar, 2013 % TW 9 S ST

eI — 1. Giw vitdes, dAr @er ey ( Short Title, Extent and Commencement )
1.1 I8 dfear ' geayew %@Lm dfgar, 2013 [ ARSH—I (1), a9 2013]"" FHeam |
1.2 %MHWW%WWﬁWWﬁ@@wmf
1.3 g% dfea weqol Aeyew U9 § o g |
1.4 =g dfea @ woea =afa, s fagq sifufwm, 2003 (w36, o9 2003) &1 41 14

% eraia T TREOT 9 YR o o™ H o ©, % -9y fagd el W
o @] &

352
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AT — 2 IR (Definitions)

9 Wiedr |, 59 a6 ded ormger 7 8 |
SR RE(Act)” A aread @ faga i, 2003 (@HiE 36, @ 2003)
S fF 30 AHY-TTT UR g fhar oI

"3T9y (Agreement)” A ad e ek famel ek wERh
sfFeafagal & Wt 59 wGfear & srata ke ok Suadr &
e ) T ergEy W 2

"SUH (Apparatus)” A Ay fga SuymRer @ R ol g Wt U,
LIS I, SUAEA AR Iy dfafera € R faga arare
(Conductors) T TN foar S ®

f%l‘&gﬁ USTd T &3 (Area of Supply)” &1 arerd SwT Yimfars &9 4

grferad IR (Authoused Load) H1 aregd fed e Sudear @
<y ¥ AT YR (estimated load) & 8 forawmt Syamr fad
SUEIET g fasfl T8 @ ARM Susedr gRex # faem w@deE
fpar S webar €1 $9 05 fhd@e & Yo (multiple) # s
fesar SgwT den 75 YfHe wfa smen ferare ufome wud wsmnRa
BT | Mg R Iudaer uRER H Wfigd W (sanctioned load) @
H AT W AGH B Ghal Bl 39 W AFeE IR @
T Fo AR R & Fodfod o @ waoH ¥ faR =8
farar <,

“gifeiepd 3BT (Authorised  Officer)” & drad 2 XSy
RGN /AN gRT AfAfgd & oRT 135 & I=avia g9 way d
e BIg P,

“fafei 7 (Billing demand) fHY 9o & ford g Torem wey uey

faegg frame ema g SrAfed Rge—ar oMoy (Tariff order) &

geed Uil & TR @ SITe; .

“fafertT A1 (Billing month)" eqd &1 #9g=y (Hex) ara+i @ wed
Wﬁwwaﬁmﬁrwﬁﬁrﬁfm@ww%

"@qeT (Breakdown)” ¥ aeqd 2 fagra awquer (osH) wlkq ﬁgﬁ
UYST YUTell & SUBRY A Hefd B8 gedr ol sHdhT QMg &R
JOTTEl I SIS BT B

“wfee (Code)” & A & W QW fIerd Usry wfgar, o & ag

- WAI-AY W Yged 8l

“SITINT (Commission)”' W O 2 wen wew faga fame sman

. (Madhya Pradesh Electricity Regulatory Commission);

"Gl (Conductor)” N dud & AT P IR/ ax] (wire), B
(cable), B (bar), Aferent (tube), el (rail) I1 USel (plate) T fagga
SOl @ Tred # ugad fhar S 8 qer R g9 UeR W waRed
mmﬁ%wmwﬁmﬁmmww

AT YR (Connected Load)” &1 ocqd Sudigar &  gReR 4
fafar gr1 MeiRa avar & IguR wnfia SOl @ug @ sH wl
fagra SuyspRell @ faga YR & | AT W & RN th | Suan
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frar < AT B8 gwe s fFedic (KW),fheidiee vafizr
(KVA) T 31eaqeifaa (Hp) gabreal & &) Wl sl g ol wear
@ e @) fRgd e w1 RaRer W6 wve § gwlR T
ufhaT @ SR fhar STy,

(@A)  “SUMIET (Consumer)” ¥ arcqd ® U1 wfa R erpsifiaemd g
e yara fbar ar | g gad g afda of aftafera g s
g BT ISR @) g omell | drcwifores w9 W Ao
fesar war 81 a1 v eafdd R faga daom g emdew fhan & @
U e e g faga ue @ gfaer Suaerar @ fafrer
A D SR ) fATa yeT @) gl uret 9 @ 18 8, a1 R
faga vera R@fea fem o &1 | P15 N Sudger —

(i) ‘g SwiET (L.T.Consumer) BT Af a8 rsifcm™y
7 e wR faga werg utd e =,

(i) ‘SwergTd SuMIE (H.T.Consumer) B8R I} 98 rafiemd &
TE drecs] WX g URTr UTe e @),

(ii) orfq SR ST (E HTConsumex) BRT afy 9'
FISCTERT A A Iog dleesl W AT U< UKy BHrdl &),

@)  IodET @ IO (Consumer's installation)” ¥ arad ® @i W)
g1 Wl w9 9 mind 8 RO sudie O sas o) Sumiadt @
GRER # d=gU YOMel! & wRgH & venfa fhar a8

(@)  «|fder A(Contract demand)'® arerd & wonRefy frelidie ar
freiaree TRIR o1 Qreaefdd # AfSFdH WR (maximum load) R
yara T S Bg TS FEud g3 & 3 Rras ford susiaern
q ergdy Asafed far 8 vaq 9 5 a8 ey § Seafad 8

(@) “e—smse(Cut-out)d A & By IUBIT/ARA S fagd ar A
gaifed B ATl fagd—9ar® (current) @7 gd fRuiRa #mn & e
B @) g # Igeiferd WU W fRE[ Ue @) orqveg wRar ¥ A
TAH T dTel IR BT He—3mse (fusible cut-out) Y affafra g,

(@) “fagd vt URAT FRT B AR (Date of commencement of supply)”
A arerd o Y & o sege swdEa @ 9 T fEE wRE @
SUGTET & IR H GaI-uF A gfua @ 8 orfad ffy & wurred
e grell verm fafdr srerar Rga uerg @) awifas Yy, g7 7 9 o
€ ggat gfeq &

(Ta)  “faaRor gardl (Distibution main)” & aregd & fagd faawer yorel
@1 g8 W e AU (service line)"” Eﬁf STRET AT ® AT ST
SICIRGIECE

@) faRor Wﬂ?rﬁ(Dlstrlbutmn system)’ ¥ areqd uRyoT yomell ar faga
ITEH CIF FAG (connection) & faawor fawgeli (delivery points)
oI YU @ Waor favg & I avque gomel (system of wues)
qeI Hag et 4 €

@ w-afra @ g § AT (Barthed or Connected with earth)” @
areqd @ AR gomell B W g B GeAT (mass) W $H UBR
wafsra s a5 faga ware @1 S=9fda (discharge) Tebrdd Ud T
w9 ¥ FON el Gpe S 8 q
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()

(Ter)

(am)
(1)

(T©)

()

“fagra avgue (Blectric line) ® arad V& I=quel (line) /Il ¥
W%Wﬁrgwma%%rﬁﬁmwﬁwmﬁmﬁ{%
e € —

() v awuA gﬂ B M e (support) TR DIy GYE
W (tower), T (pole) a1 ® ovy oy, A W, iad gRI
a1 TR W IRy (AEE) B SR e fdHEr T 8 ar o
ST AT B AT ACHIAT AT B, SR

(i) P SUBRUT (apparatus) Y WA wET A R yaw @ a_A
o Aaifra fsar T 8,

) “faga e (Electrical Inspector) dtrar et (Inspector)” 3

W%ﬁwﬁﬁwﬁw%g@%mﬁw 2003 (i 36,89

2003) B TRT 2(21) B 3t afRfye fasar a1 & ;

“SHoil(Energy)’ & arqd ® U0 fagd Stk

(i)?ﬁwﬁﬂﬁmﬂﬁﬁﬂnwﬁﬁ,m%ﬁﬁawmaﬁwﬁ

, 3FeraT
(ot  fedl W @ WV @ Bise B oy yaeE @ forl
SYANT BT S & B/l ;

“Goll WR(Energy charge)” PT dcqd 89 YR ¥ 8 R4 Iu4Ia &1

v @ 8 faga @ Aen fge-e @ oguR fFehdle el (kwh)

a7 frelidice TRiIR ©eT (kvAh)} & TR IR Rifue fhar S &1 8l

“a1fy Sea dreewi(Extra High Voltage)' &1 Terd 89 dlecol 4 & I

33,000 dlec W 3fie B, o il s dfdar # ojgw fFy W

yferera faee @ sl shm;

o wReI (Financial Institution) &7 areqd /=1 & © ’

() “dfET HEA (Banking Company)” &1 arcad dweR) fafraaa
FATH, 1949 (¥ 10, a9 1949) B &R 5 & wWve () &
armta 59 Bg fuiRa sfawma @ 7

(i) B AEve sy wen & et oTRIFTI 1956 (D 1,
¥ 1956) BT TRT 4 B AMHYUTT & IT=<Iq MMl & ;

(i) w1 T facha wRemet & g WOU w1 aqen AfafTE, 1993
(oI 51, a¥ 1993) BT GRT 2 & WoE . (TH) & Iu@ve (i) &

I B INGR g1 fAfde w8 e

(iv) STt fae faem (oRarfa, S=ifda @or fRimideR) sfef=am
1958 (PHIB 42, T 1958) @& i WfUd RIS fdw
e g

(v) O Pz G I R-FHeRT iy s 39 & 39 IRA™
Rotd do, affTm, 1934 (FAiw 2, a9 1934) BT GRT 45-1 @

gvg (vp) # gRafda frar o 8, S 5 30 dg WhR

ERT R ® Wead W g9 sfafiuw @ waew @ fafds
febam SITq |

"ITg YR (Fixed Charge) foreft fafelT srafy & wded # arcad wdfd=r.

AT (contract demand) IT 3H¥HTH AN (maximum demand) W
SuRladr Mg RN FHRI | 2 dm U@ TUMT RN gRI

AT faga—ax e (Tariff Order) # &¥I8 g Ulhal & AR
- B ST,
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(=) waE warE (Group user)” BT AT ALY, W@ESHRI kMG A @
srfa dofiga deer) wE e Fmlor wWwen a1 SHe wHaial @
R Be arel R fda @ 2

@) sRAeE (Harmonics)” W ey fhel) smad a3 (peuodlc wave)
@ "gcd W 8 e angfed (frequency) 50 8EST 3Tl SHTERY
fIerd Uer AU BT WA OISl (integral multiple) & W1 dicdor
a1 foga-vae @ gl RRETE™ @R SMaR  (pure sinusoidal wave
form) # fawmfr A F=al 8 den g9 oMEgss THRIST 519—1992,
HHd: " IEEE Recomended Practices and Requirements for Harmonic
Control in Electrical Power Systems" Wit fag[a ol yomelt ® gmifa
oo & orRifia dWeragR den oEaRh W Hag B, @ acdddl
AR AR A fF 39 AT @) aRT 185 F) IR (2) B WS
@) @ orgar fafde fear T 2

(£3) "3 decoi(High Voltage-HV)” ¥ aread s gRRafaal # s0
Iepl (cycles) UX 650 qoT A IfS/B  TRIT 33,000 dlee TF @ dlecol o
%;Tﬁﬁ, aufy, g dfdar # sgey Ry T ufte g & s

(THUE) “Irdd BT RS o7afd (Initial period of agreement)” &1 drcad faege
USRI YRR B &) fAf § WE B e do @) 3rafy ¥ 8 R 2y
T fsfea fasar e ©

(GShof)  =eTaT (Installatlon) Qe T g ﬁgﬂ PR W & o
fOgd ol & SEA, WUARe,  gRYY, gRads i@ W &
A B SUANT H ST ST 8

(Tgya) sy fagd O®aR (Licensed Electrical Contractor)” W aRyd
S SHaR A B RN ey Rega witreor (gRem aen fagga smgfd
?Tél%‘g ) fafae, 2010 @ A 29 @ orla M@l warm @l
TE ®

(amrdeng) fAeTgTe aleest (Low Voltage-LV)'® areod S6 dlecsl W 8 Sl
= aRRefraY # 50 AEwe U WEvS B Tid 650 dlee W
Ffdre = B8 9, quifl, g It A oy fFY W uRe fawed @
el BINTT ;

@) erfSread AT (Maximum Demand) #1 TorET fhly Suiaar soft @
Hae # faaRer der @ fIa-—sx e (Tariff Order) # fAfde
UfshaT & TR @ TG,

(@®) AE (Meter)” W Aqd € 98 SUSRvr, RN fagga Al o @
ol Bl fhelldic 82 (kwh) a7 fFadiee TRilIR B2 (kvAh) H, STadH
AT @ fHaae @ feade iR # wfafsa oW (reactive
energy) B RAfdea fFaiaee TRIBR ©2 (VAR hours) sIfd &
Ao @ ford SUURT fohar e ® U9 TR g% @R SRIBTER (),
YIRS STEGTER (PT) 91 ERIS SUGNY, Bhad dl Ja=y (HIER)
@ e ygad fHar mar 8, wmie B WEl SHST SUANT AuE @l
T B o o1 wifig e & o) wyea dfe O1 sHd el
RS UG o & Raw, tadldl /9R fg=@ (load limiter) &1
GRET Ud ONETo] B TR T ST SUSBRYl AT Gl (RYS) eI B
arer yanT fasar T 8,




a4 ()]

HegyRy T, feAis 30 ST 2013

357

(TeTTe)

(THaH)

"Ry (Occupier)” @1 aerf ) uReR & @ @1 S9S
afepTl wr Sw Ak ¥ R R uRww 4 Rgd ool @1 sy
%Twwﬁmmﬁmmmﬂﬁﬁﬁ

“RRYR a=gua (Overhead line)” ¥ wreqd & faga wer &1 U
=g (line) T A & IR T ol ArgAvE # vl far war
8 ofde Yerd wHOr YOl (rail traction system) @Y fageTy Yol g
enfie T8 g

(T7T)

(atrem)

()

(Fga)

22

i (Person)” QWWW@WWGTWMW
AT WIMF B ANARY AT URE W B O SUMIGA °T BIE 3Ty
afdT N 81 FFHar ® v g9 Ao ¥ wftafaa 8 @1 eu st
frfia Freerar srear g sigar wfaadl &1 ey o Rl ser
i 81 ererar fafea fafde afe o),

"HWl-FHRE  (Power Factor)’ & drqd aad Wi Sol—dRe
(Power Factor) ¥ & I $9 WI§ & GRM UGN fhd T gt fraiiare
e d g fpareiee TRIRR 6 @ Ut § gfer @ wy ¥ gt
ST ; 39 YRR &l qeverd @ &) yuriel ®§ wad fear Se
%fﬁa%mﬂwmaa@éﬁﬁwmwsmmmﬁm
M TR FU SYHAT B qER WM WK Red 35 A U i ¥ aw
qoies BT ST | U UaRoT # gl fhelidre e a1 fPaae vairR
o2 &7 I Suae 7 B ) fFadiee vRieR Rufdes 5 & aeq @
AER U Sl BReb @ T @l oy, gfe Ao (@Hiex) o
%@WWWH&W@HW&%WW&?
AUl (Service-line)” T aewd VW fAT[d uSTy wwuY (electric
supply-line) 9 ¥, {9 fagga wem F=faRag & fFar o <& 8

1 frar ST gfad 8 -

() fagd yeeal & R A A a1 R wgarEi( distribution
main) 9 & Uha SoET B a1

(i) T & R A R ITTRl © g @ B v swar

(distribution main) ¥ AT IR FHATE & TH & fag F W g
RER P;

“goTretl(System)” @1 arcad WA faEm womel @ 2, R wuwa

HAdrgd(conductors) 3R SUSHRUT (apparatus) U fAgd ygrd & gl
ishﬁﬁﬁ%g%mfﬁ?q’{w&mﬁo‘ﬁﬂﬁs‘r

“fagg@ @1 AN (Theft of Electricity) T @€l aef B8R orm & s
a@ﬁmaﬁwmzﬁmﬁw%m'wﬁz

Sugae gRurell & sifaRad o +ff aRwifle wd amu wee g9 wfRan
7 yygad B €, ueg o9 wfRar § oRaif¥a 7€ 53 W € @ aced
w4 g defda ) w8 aRarr | 8| o gRviYe v o
59 diear # sy fey T g Wy g9 wfedr a1 affeE 4 ey
w0 W afa 7 R M € uwewg aft o Wwe gw R oy

ﬁfﬁﬁqﬁwﬁa%mwﬁmﬁwﬁﬁgﬁwzﬁmﬁm |

ERw s § affa &), &1 acad = Ry § < 78 ol @ srgR
BT |
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-3 fga ysr  yonelt ok SuiERrelf @7 afidRer (System of

Supply and Classification of Consumcrs)
fdera ws™ WoIel (System of Supply)
3.1 yeradi faga  ware(Alternating Current-AC) @1 Wifd  smgfe

(Frequency) 50 WTEdd Ul Wwve grfl |

32 gegTadt faga yarg yer @ eifa dieesl FETgaR 8
@)  f=eE(Low Tension-LT)
(i) Ueel Boi(Single Phase) : B9 R FMIC (neutral) &
A 230 dTee
(ii) @ B(Three Phase) : Bl & AL 400 e
@)  SwoarE(High Tension-HT)—w BS(Three Phase): ®ail & Aed
- 1ifdararee a1 33 fdelale.
(&)  afy Seuare( Extra High Tension-EHT)—t %W (Three
Phase): B9} & e 33 fhalidiee @ 1S | o

Yerd Y9 (Railway Traction) @ fag 7 oo W fAge vara fear

ST BT |

33 SSfaUr gRT fAdRor yomell @1 WUl e WHrerd URyoT YolTel)

P WEAINH AR fdar e | sr@fie), S @ [ed g
® g W dieest @ Bifa A @ R < g A @ sies

TH B AT LT TEI B, AT
@) fr=e™ i’ @ UYBRU H-gF Ul @ IR 6 glavid A

HTS® IH

(@) Soaqrd diecsl & YR H 33 fheldler dd— ST uey AR
wR 6 fAed W FIfE aw vd e el 9 w9 uftRm @

JATF IH

(@)mﬁmaﬁ‘&éﬁ%wﬁ—mq&ﬁuaﬁ?wm
gfeera W S T don freuelm dR o) 125 gfdwd 9

s IR

RO A UM SR -, |

34  fafvey <faer #i & forg g uer @) diecst W FeETaR

B

faer uqrg aiecst (Supply
Voltage)

gAaH Ao W
(Minimam Connected
Load)

Waad GaITd MR 3T
SfagT AT (Maximum
Connected Load or Contract
Demand)

230 dieT

3 fraraie
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T 4 ()] 359
e yer AecI(Supply | gATH WA WK TTgaH O WIR ST
Voltage) (Minimum Connected | €fA&T AFT(Maximum

Load) Connected Load or Contract
Demand)
400 AT 2 fhadlic ¥ st (i) =t arenRa 2Rw* -
150 3Rt (HP) (112
foeliare)  wfaer  #i
TN IR BT fIAT By

3.5

Jogaw 9 B, O
T TR IR e
faega v Sueterar YR
@ A D AT B
w9 smiRa
eR®:

150 SREHIES
G 9

)

(HP)

* e : 150 Irzawfed ad @ ARAEHN ¥ ghg R W fagd

ECARISEISESNI

YIR g T8 B8, o SW wafrd WR a% A B e ford
faega Suereran iRl &1 gd A qIaE. dR f&ar T 8|

11 feredee 50 fdheldiee TrieR 300 fFdliaee THIRR
33 fheldrec 100 fdralmaree TafisR | 10,000 fhalidlee TAIRR
132 foretraiee ; 5000 fpelidioe TAAIBR | 50000 fdhalialee THIIRR
220 fdoldiee a1 34 40000 fFranaee TRl -

iferp

vy, At S W 8 % SWied Seollad Areevsl ¥ fager @
for gale amuR femE € der 39 UeR fhar T fages el R o)
qreg ® o 98 39 ford HR B foaRed # sifeifa wvd gy 5w wiiafd

J&TT b AR |

Sorerrall BT aeff@xor (Classification of Consumers)

gRe Aot & Sudiadet i sudiadRt e afiever ga-ar ERW)
dorr faga garg @t o, ST g1 WHI-wHY WR fdgd—aR amew W 3t

s fAaTRa fbd oI |
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AEATT—4 419 fdefd U< (New Power Supply)

Ig=Ifaery o1 fae ugry geell q1fca (Licensee's Obligation to Supply)

41 s swd fga uqr & ¥ Rem fFf oReRr @ v
(Owner)aterar fRIfI(Occupier) W MTAGH TSl 81 WR, U UfR¥R @I
o3 wfear ¥ fafifes oafyr & eraa fag@ uem v, Srafd

(@n) faga UcTa @D U H A 8,

@ <wiEar grr g dRar § ffifee ufkar @ aRurem fean el
GEll

@) Suyder gr1 gw wiRar # ffffs 5 T faga e qun AR @
qog g8 B @ fn weHa wed @ T8 8

I ®r fage fAaver el & RwR &1 Sfie an SydiRT @
NG I NG (Licensee's obligation to extend the Distribution System
and Consumers Share in the Cost)

42 SrSRaemy WY 3w aiffe oTEl Sl SHe §NT RNl Bl
TE A @ Aegm QA gl Suadet B w7 7 gy @ gfd @ farg
YOSl & RTINS / S0+ B AN Pl d84 HT AR 39 FTd
@Y axgen Syl § fagr—av (CRW) & wewm A @1 S |

43 99 SRt @ wi T @ gfit @ fog faaRor warel (distribution
main) ® fORaR R/T1 dr Yomel! & IR/ S=1g9 @1 ST B
ST §RT T 99 [&agd gar Suerrd] TARY (supply affording
charges) afe & weawRy fAgd Rame m (Aga ys@ & waeH
A g aEA U™ G SIAT SUANT R T WU B Al ael
3 yuRT B axgen) (qderr wem) fafrad, 2000 B T wusel
@ AR & s |

44  SuHET @ Qg us” ® waeH 9 R TeR @ s e wenfud
BT TS I S A= favg (metering point) 9% SUNIE B
gRER B grEw 7 rex Rerd B, vl B g9al I SuHdd NI

B frar Tar 8, O vEeEl @ ford iy @
wefed Bl | S $HeT WRY (E-—<@E) A0 [ B Ay
R BT TNl BW TE AfBR BT fF a' 39 WaT WA (service
connection) T SUANT TED IR (extension) ERT AT fHpredl
(tapping) ERT $7a &AaT # MM (augmentation) §RT 374 f&al
aafde @ g Usg & SR W R W ufde us © b g
R fear T R a1 e ur enads faemm Sudeastl 8g
faege warg @ favaaga o oA A War P OTOrE Bl
THRIAS B9 A FAIEGT T HRAT 8 |

45 v arjsrﬁamﬁ e TR (distribution main) &1 R PRI ol
HRal © SR faga yem @ forg duw 'L @1 98 orE W fRY T
S Uh

Seerd R ffde erafy & Wiax faga syt & wik &g
TS Al B | afE SuEET gEa—us Bl e @ WieR
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faere oyt et vw A g wRar § @ gEe-erafy @ wEifia @l
ffyr @ gexy fom @ argdy ywraefier 8 TR de aereard SuiaT
3IEY @7 el B TR AT WHRT @ T Bl QHGIR BT |

Syiiwmel g Awnfa evar war Qar HWaes /iR ed (Service

Connection/Extension Work got done by Consumers)

4.6

4.7

SURIE, AR @ fAaver yomell | e gReR 9% WavETy
TGUY (service line) e wve &1 & W 2of @1 g SO
S @ FfTURG fIE[d SBHER TUT VT Aoy dwuY, fadRer a7
STAGd QYUYBhT IR e dar Tquy & fORaR &1 & g SR
B FIATIRE THER & Aedgd § IFSIae) gRI WGd Uraber
JoI IFART a8 & rfuR fAfde wwarafer & srrfa wvar wwa
21 W Rafa & Soviear &1 wd |refl @ iy s &l
AR GEE IR AEE ) (BIS) @ AR A1 3G @hged B
3T BT =Ry qer, Wel ar 8, e uweny. fafed e =i
59 & ford FfEnd Suar @ w8 wrfl & o @) oid @
fo fofga weg o 9T W B GHAT| IIHAFAT B Rideror g
(supervision charges) &7 YTaE deg gaer faga frame sma(fega
UeTd & YA W Igd dEe Yer Re ifal SuAnT R T Hoe
g O qUT oy WMRI @Y ael) (Yeervr gem) faferam, 2000 #
fAfde srarR w8 |

e uvrar fAfde - & o o gof & o g& o
o, ST, S @1 15 fRaw @ waen o) fawd
aréawfﬁmww@mawﬁwgﬁwwﬂwzﬁgﬁ

YAT JATIEGA GRIT HAT BRIT |

&”ﬁ%

e ugT@ B 3MAST (Requisition for Supply)

4.8

4.9

g Soit & Td99 uera srerar afiRed gera o1 fAfde sdes ywa
(@Rf¥re—1 &R yRRIe—2) Asifaur & g srfay W FuiRa
Yo GIAM ERT UK fhar &1 waar & R Suiaar g7 & ufaat
H ST HIAT BNTT| STNIGAT §RT BR IMOET UwY @ wrawiyal ar
ISR BT JgEe W UK BT T AAEH YHY B SGAT A
frar o1 | 8, R el gr1 WieR far S|

uRer, forae forg faga @ gt fsar Sirm eniféra 8, @ arferaih)
)T fdgd uqrm & forl fded UWA fhar Saem qen omdgd
JEHT QR AW, gd1 A N HHiE (I Suermr ') &R
srsfceNe fagd Soer, Rrde gri faga awguer emaaT (Wiring)
@l S, &1 A9 g g W gy e, e erefkeRe fawa
SwaR @ Weaw 9 fEa ongfd 29 omUeH-ud UwA fdai Sl
IMITIH T T | IMIGH—Ud w1 H SuWaar g7 AIE] TR INavdd
frdl bR @1 wErId a1 SHER], agﬁf%rmﬁa%wﬁama
ERT SUSE] HS gl |
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410 SUMIET BT AR IR TR ITAGH-F B W qiftsd SR, Wer
AT B ITAR U B 81 | TSI gy weuoE @ Seavy W
3MAd 3 HA Srfierdl @l WY AT B o wesdl ¥ | SuET @ erw

_ardes g8 N g w8 B Qar dvquer (service line) SN
fova o Al o1 B, @1 SraTaus SuNed §RT W BRI SR
3T N AHCURY &S HETH F HIAT ST JRAfed 2 |

411 U yHO A el el AR Udme-mho IR—wRel AN & Susiaaei
GRT FdE U B IOAT B FAoE Rq SIS g1 URWR @
fafererer et 81 @1 ymror fear AT wwa | e o) Wefta fga
faaRvr g & ywi) g1 U wEIOT Y SrEdr I, e BRU @Y
fofaa o &<l wv, | f5ar o woear 2 | denfd, O SuwTERRl @

BRI H SIS & I Fery gRT S A (90) 124

B AT S @UT & R WR UMY f&iu (Security Deposit)

&1 iR iy o s el 59 TeR B aRest # yera 5y

fagga WA=l (o1 3o Wafda sfieral) @) uRer ) ) ) yer

412 H%Wﬁ?ﬂfﬁﬂﬁ@?ﬁ&gduﬁdﬂmmﬁmwwﬁwﬁ

3MEary a1 Wl & w9 H Wag W' 8, W fEg usm @ 9ern ar

(Beer) Bq omag fasar waT B qem UM geran fd srpsitaur 3

U @, ar Ul g # Sy gy fige ye @ aded W a9

q6 IS fAaR TE fHAT ST T9 T IS FRT FBTAT A b1 yof

CYTE AEl B) fgr Smar | denfl, Raver orsfins grr wde

AT BT AR 7 Uavol # SRR €] far o e

(i) afe Iy o gRT &l M1 dRoT [ g (lease deed) B AR
T S et B T 3 fail I UeIpR / SuHiadr B srdfed
) fegr o8, @ U qw # 999 ueeR /S @
qepTelld SudleRT & fIgd werg &) gerar iy &1 yram €
HIAT BRI |

(i) afe wrfeq &) gl 1ar SadT f[ama ey v / 9iftiaes
B [AUET el U fR) oy Ty T ERT SEa g
A B aell FEq B war g ar it gen A Ade @ar o
JebTell Syl & fagd wara @ gemr AR @1 e e
HAT BRI |

(iafe wwfd @7 wg@l g Swa @9 sa st/ Sy
oifefew @ ot wenfag @ ¥ fachu dwemsd gt wEe
Tl XM B Agell rae B g B oar VW genm F dar @
TqebTele QUM & fagd Uar @Y garn ¥ o1 qaE |48
HE AT | |
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4.13

(v)yafe fe=ll oferd grR1 Wi ) Reg Y 1 arad
A8 /Hele & fAgd maRl @ afdy gorn sig & orf & @)
U ge A T Al Bt desres Swaar @ fagd wwra @
YT XI BT YA T8 BIAT BIT |

(v) T =ER gRT URER B ey ¥ gerar <l @ age 1 f
T grEq By fafine sty Sy fhar war 8|

foga varg @ el aur @l & yaeE [, o) § B W uf,

IO+ el WRe wie Bl R ?g faaRer ergmfemmd g

Syl Bl Funfed orey & NN figa varg vq weefr o

w1 Mg Bl U, R ) oRIR @ yue aRWR AT SIgaT qer

Wqﬁﬂ?aﬁqwﬁgamﬁ?mﬁﬁmmaf?

() T YU IATIAT GAT AT eTRT B BY; 3reran

@ 9 - ofdaa @& wafie 91 gee W) g 53 o R €
arerar

(@) S URN RN QY & eraa srerT—erenT Srgsfial a1 dofiamvol
@ Sffd I ®, OEl uw ufikdr W € sRrEl IR
TRl & Yoag fe iR avd & ot % gue 3
T UReR a%q%‘wﬂt{ﬁarrﬁ%g % Wy A frsifea ova 8 |

R 9ot & Suviamrelt @ fag@ 9s1@ (Supply to different categories of

Consumers)

el N ST @1 QR JgAfaer @ ET B AR, ey @
qHeT U o fAfde gwu # gof wu @ wRew fAfde gfiet @ an

™ PR YR BRAT BT |

| )

414

4.15

fAerEe WR fAgd 9™ (Supply at LT)

FIATTERT JEGT Ul B FHY AMAGT Tl SFD  WRT el
WG] BT AT HT| AAEH BT deblad U forfaa iRt
YT @Y S| smet orot W o @ Refy ¥ e & uid e
Bl & IR F EE @ foafed wa & 39 erifeawl & Nav gfera
fergr Smger Genm omded W oyl BT AT SMdew i B &)
ISR g1 swal e g acplal omaged & s @l
STEE | deErd, & fagd @ Wiar rsifaensy g1 amdesd Bl were
e @ gxarfaq fRAfe @ gEar & Swfl o e et @ forg
;ﬂ’%ﬂﬁmﬂﬁﬂﬂﬂwvﬂﬂwﬁﬁiﬁﬁwmwmiﬁ%
|

ﬁﬁmzﬁaﬁw,sﬂéwmmuﬁ%wﬁmmw

(licensed contactor)® W el R IURT @7 | Af&or & SNM

() e werm y &1 &1 fog gon Ay (Hiex) ud
PHE—3MHT / YA T &1 e ReiRa s |
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(i) foega werg @ g qen feem faRor wwiarel (distribution
main) WQWWWG{TW Eﬁ‘%‘ﬂaﬁ@ﬁ
™ T dAT YR arguedl (@A) @ Sudl @
AT HT R g fa=mt (layout) FeiRa & |

(m)ﬁﬂﬁ@mqvﬁgﬂméqﬁgﬁﬁﬁwaﬁiﬁﬂﬂmw
BT Hafed B SR W B [OIa] 8 A gH@d! W STF B

(iv) erraggem TR, Arded—ud ¥ 33 A oy fAgwen b1 weaH

Y BT |

446  SUNGT B IRIR BT ITHFT AR TR Rod 9 89 U e SRR
% faeror gGardl (distribution main) W Rnfid fFd M @l A
arguer (Wl og) @ R e faed gawor # el o eafda
® o Y URYR W, 9B FWR A1 A A (S gor aRER IuHlerRT
Td U S ufdd @ wgad Wit 8 sterar 7 1 8l) Sudied
WY B @y 9 AR awgu w7 AT s a1 [ agu ([
) fa e B o) Savdd Uga--ANTIEER (way leave),
Iy ST WG B ey w iR aFfau B uwa
BT 1§ Tb AFIRGR  (way leave) TSIt oferar i &l
ael el B O, sMwfeny fagd usw yrRw TE e
AR (way leave), SIEIRT rerar TR @) o@l & SGAR fded
verg @) At § few war foRed wg SuEear gy agd fear
SIRNT | AFTISGR (way leave) STsIfiy drerar wiigfa & fAvwd &8
stergr e fory o @ Rafy § ar awgquer (service line) & fadl
afRad= sierar Fq a1 TGUT B uTaRT, o 59 uRRf § suREr
ﬁaﬁwmwvﬁwaﬁmwzﬁmwmﬁﬁmwﬁw
@ f9ed R egafaemd g™ o fed oM @ Refd 4 59 ord @
qol NI 1 ST gIR1 ¥y g fohar ST |

417 SUEEET ERT UTE Y ATTIRGR (way leave), SIS a1 Waid &
Wa{wmﬁwaﬂgﬁzwﬁmtﬁaﬁawﬁwﬁww
BT |

418 @M TarEl (mains) W T usT fdHar S Wwa B @) g A
rgeIfeTery g7 uferqfdr 18T (Security Deposit) @1 S1f31, T dguer
w@fid @9 @ WY, Td 3 AN TRl $1 R BT TP AU
SydlaT @l e & W Rew @ iR ufa fear o |
I g1 Sudigar &) RuiRa yor # omgdy Fefad w=a @l
EeT i & ST | SuHieRT gRT WER sNuRearg ot B S W
g B URY fHar S ||

4.19 aﬁmﬁﬂurﬁmwﬁwaﬁﬁgaaqﬁa%m@ﬁmw

TEaTET (distribution main) &7 fORIR HAT A7 JUD &HAT B

BRAT ATITTS B Al ARy g o R @ wf¥n gfeefa e

(Security Deposit), a1 @2l (service line) YU B @1 Ifr qer

ML 3 YR BT U ART-UF rgaftaem wesl el o 15 fqaw ud
gEor st # 30 fRaw & W Sudle b UG BWM T4




a4 ()]

qeyey oy, f&Aie 30 o7& 2013

365

4.20

4.21

4.22

(&)

4.23

4.24

Sutadr B B e sfaRacr eiluzReaet & yol ev @)
MITIHAT BT a1 W STHRTT BT WG Fwerm| U uaseon § e
faaor gl 9 Qa1 auY SRS @& AR @1 Rl SuHIRT g
HRIAT ST ST B, SuWladl §RT QU e W fIARoT wHardl ud
AT AU b AR Bl 9R gl Pod Ud 3 AN R e
B | ST g SyMiaat @ eiRa ugm d erdy frfed
B B g A el | SyeRT g R siigenRaard got
5y o W B el uR e SreTm | orgefRTd Sy @l
fafafde ywa d gAero—ufded (test report) WA HRA Bg iU
BT |

ST g1 15 oAt # sfivaiRead gof &7 # g% f5d o1 W
sy aret 15 faml # eflueRean yof &3 ¥ SHH! ol
<, et oRurem 71 5 oM R Swer faga oyl @1 smaeA
R o) faar SR acawErd, fOgd uera oear sifaRed fdege
USH, Sl W USROT B, @ foll SUHIGT @I YA e TR BReAT
BT |

IO §RT A% SflyenResad got o e a8 gfod &7 & 919
f& dar aquy @fda o) don foar @t gof fear s og@r 2,

SuAE B N R # AT 1 e g o Ay
P g 7| Iyl g1 g gfEa A fear smom e aderor &
4R SrsfkeRe figa doer, R aguy wnar (@) &1
Frf frar &, verd W SuRerd @ |

JUAIRTT B ITIAT BT GO0 HY R FR FuT wleor @
ool | Wge 2 a1 reftrdl se—aee 1 fAfeR |fde g
Afed TuT= (Wey) Wifid &R & gaRm S, SUHIad] Dl
SuRafa & AT & W HIN AR Tga uer uRE BT | SR

TE BN W, gy awu R (@) § uE s il

(short comings) @1 folRad @ Iuaar &1 Q71| *magd &I Feal
F IR A BT | aogerq, eiRa ges w1 qaad s W
IFAATCTIRI §RT YF: WIYAT BT GRIeqo1 fHar S |

Ig—SUMIT e dieg aIRTE dagal d e faw@ s (LT
Supply to Multi Consumer Complex Including Commercial
Complexes)

T4 fagd Ued @ Sgavd W Nl WA awmmﬂﬁgﬁmﬁ
TH | AfAF FANH (connection) & Ud Gat fagd WR 50 fdelidic A
IHY AfF &I, Bl IgSTHIEGIT AH A SR |

fodl sg—suvlaa daa B fOga uer g, afoad [aR &R @l
ATTd B Aeuey fage fame emar (fOr@ uem & waoe W

TS TSI R I1aT SYINT i T WIS Bg al a3
TARY B ggel) (gEeror we), fafmd 2000 # fafAfdse sgErR
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fawrad (Developer) / Waq fatar (Builder) / | (Society) /
IUATGTAT EIRT a8+ fhar e |

4.25 W(Developer)/?m? fomfar (Builder) /|fafy (Society) / Suwiam
F U R, wel @) 9 Iy, Ry e ar Aol Ry g,
e 8 S Sg-SuHlaT dagal @ A wRa 2 |

426 39 <dfdar # fafds ufher @ SR AT (HIeR) WM Ydd W)
& fdd By S| RaRe gigwiR Suewe Tl AmEE (W)
I @ f{iv erawas A/ waw Reras /vaw b /wfmfie/
Suadl g ryes Sude AT SR e fig st
FRT A M) UeR & WIS a1 e (NfegW) w1 e F8 fbar
SRAT | giamER e ol el § w3 o @iy duie
ot vd. Al & o R WRem & W Surlg e/ qad
;ﬁm/wﬁﬁ/emﬂwaﬁmmma%mwm%ﬁ

=fed |

427 U (lift), ST SgTEd (water pumps) S B ATEGIE ST
® WA (connection) fawrIds /weam fmfar,/ wfafld @ 9w w
yere fhd S| Il uele wifrll @ ok @ Rga eyl Swd
AEd ure S B & Rewe /vaq fFafar/ afifa @ 9w w
S war Y o wed & | U wao™ 9e #, 39 IR # faiRa
MNuerRead of oxF W), Jafdas w9 & woe @/ sifarf @ 74
R WEERa By W wed B W Rfas dEe B ore
JEgarR fFeafea fF sme |

428 IERRET & e & yaoH @ faga fawer gwarf@al (distribution
mains) & fORIR Y IgSTIGT Hgat (Complex) & AR @l T
=1 R R P oeY @Ewe Jafdae gerg @ [Afa eEwd

(built up area)ceriar B}
@ 500 I Wi aH 2 frendie

@  wde AafaRer s00 @ $e W 500 wf A fdw TS AT
& T eawa & 3w amn (0.5) faratidic 9IR SISl SITQA |

Semud (lift), ST SgTE® (water pump),dIfh T WHTY aRell, NS
oft wrdoe gfaemet w1 IR fere /ves e/ @l /
SO ERT S YR @ AR forgr SR | dcaeErd, afe wae
frafar / Saerur / Affer / Suslaar wey a1 gawt w1 A fama 2
B & Al R BT gHelided SuRed Seaifad feen—den & R
forar oo den wau fatar / faeras /|l / Sodear & sy
fOe[d UgTa Suaeral YMRI (supply affording charges) dl 3y
YA YHIRE T T A OR gAITaierd MR TR SR gd
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4.29

(=)

4.30

4.31

Y

# rar Y T wIRY @ ger &), It ¥ @] 8, 59 9 & a=rid
farar g |

IS dgell @ MR FERT & gR d IR AEHAT B SR
SoailRga ufthar fg@ wery Suserar y9Ri (supply affording charges)
T T TS YMRI B I R Gl H THwudl il S
@ SqERd W ¥ el ufergfer ferg Y o 9afce o o
FAGE YR BRG WHI SHG R 9INd IR UG et ORI
YA ® MR WR BN ST | AEOuRE WRGR GRT AT &5 o
g / QReaReTd & 84evd 9 fawfid agsudiar dqel @
SURIRT ATl § AR e UM & giaded W B UG @l Sl
| O GESUHIGAT Mgl 8g AR IR RER emded R Smafed IR @
R R fepgr Sy |

a1 faatar / faeras /afafa /Soiiaer & agauiaar dgal 3l
qifoTiae Aget | faga Uerg B MEEA WK B WR, )
ms%ﬁgamzﬁmﬁm@w@ﬁzmﬁa@eww \sou’@q
FreTeTe faega umu%@ﬁﬁfﬁmaémaﬁwwﬁl

AT ?ﬁTFhﬁ'Cﬁ o fgEe g s (LT Supply to Housing

Colonies)

IR Wl @& wew  femtar/ e/ wRfa /Senaast g
favar & @) g Aeguey faea fame s (e uem @
T A g dEH et B AT ST fHY R Gue g el
qAT 3T YARY B age) (TEeor gem), fafaw, 2000 A fafafdw
AR agT B oY | feras /aae fafar /|fafa/ soder 4 U
JAAFHIOT, Ml B T BT W, g Fem wr Aol Aveny
81, RS B ST 9T/ Brele w7 i a2

e @ fIerd @ yaoE | faga faaver yarEar (distribution
mains) & fOAR 2g AEARIY BTAFT S FR B TOFET 9 IR R
B SRR (A% WIS HT AFhe T 8) :

500 97 Wic d& 2 feerdrc

@) s afaRed s00 ot wie a1 500 T Wie A ’OH IHD W B

&) enfefs WU F FAWNR THEWS) B o wire a1 7%™ gg1.0 fFadie
@) eFtTaiRe &= (Informal Sector)ETRRETT T il &)
| '

Sud (lift), ST, SEIEd (waterpump), UTIHIT, WebTel AR, UT—Fehrel

sifafRaa fAaffa aava @ R te fhaare yrR s S

ayeRen Ife oAl Wduie giowmell &1 WR fderad /wae  fatr/

afafer / Sudrer g1 it 4R @ TR o ST e T | edeend, I

0.5 fFaare
e
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a1 fAwfar / Saermr / wfafey / S Swiad qEvel @ fawa & e
W FHEET AT R w1 ey {9y 3g R 8§ A 9R BT YAsiied
SRIFT FOTH 4.28 # vaw faen-—Fden & R fFar S qen wae
famtan / fReras /. afafa /sudlen & garsy fAg[d yera Suaerdl Y9RI
(supply affording charges) 31rd 30 YOS YHRI T YA qHI—d1HY
W YAiBierd TR R SEIRT qd H A R T TMRE B weT 9R,
e 9 AT B, 9 AG & ST [HAT ST |

TR & MMHAT DI SWRITT Seoikad ufhar, faarer giawTRl @) S&ar qein
g, aifod STae™ /e aRjuel ogHl & dars ReiRa e den
faela usTy Sueteral WRT (supply affording charges) 3ferar @HI—TAI UY
AN I AT YMRI &) agel § Uewddl a1 W @ 3 W § |
ey, ufefa e @ ToET dufdas TNt B A UeT dRd
WY IS ERT AN YR Ud gdieqor ufiaed ¥ SoolRad R @ SR W)
HF SRA | ARy WRGR gRT U &F ¥ geard / gaaiavedd @
Igeey W ReRa sreafal ® Swiad yree=l § 9R Gl o @
WFhe § G &M B Sl | U STl 8g 9R W [GaR aded
gIRT AT 9N & SR W) b S |

432  wgu fawfar /fRens /wfafld /Soiiedr | emaria s & ford
foge v BTG oMded W B R IrSENY g1 fag vew™
IuAel M weel wrdarEl A ufsar & srgER SgE |

@) wR/RER dg "\ei@f » fee Rfgd ws™ (LT Supply for

Agriculture/Irrigation Pump sets)

433 W8l faavor yHEardr (distribution mains) &1 faR 7R /stear faavor
STIPTFR P &gmdar o foar snazas 7 8 g8l fA=ee ue @
sata (Aifde ufthar &1 urem iy /RiEd o Jel & fae@a uer
e fovar SR |

434  UOfipa WeBRI AART 1uEr JFAGHRI gRI AR el &
TE B W HY /Rt 9T v e A o) W fIega usra @
GIgen & B S qBAT |

435 URWR BT PRIV SR W A I8 U e 6 faaRer ywarel
(distribution mains) T fORdR 3R/ rerar faavor HRAGRR @ erar o
gig a1 o7 omfea 2 @ wea ar Rl |, 99 & g
fegdiervor fm anfe © Suate il wemar 9 & e @)
H9TEAT @1 UNIEToT fRaT STRITT | @89 &1 faIR aiaedsd A 84 @l
gz H, Aderor 9 g9 o # qur awquyr (ense) &1 R snavas
B @ gem A e 9 g0 A F Suwgar B wg g o o
b STl U o Al ¥ BRI BT (AGH BT FHAT AT
Judlad] gkl bld o) olldd bl YIo YadiA e b QUG R
e fFar S wa | ol Swiladr gRT SR &g & idE &
grg &1 BRI fhaT ST W9d B A1 SIS SuEedl Bl IR @
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4.36

®

4.37

4.38

4.39

4.40

SN A AT BRI | afe g yea iR il enféra & al
g well) e /Rme e @ get ang & T
IUaIE) gRT fhar S onfdrd @), & fageiene @1 a1
SudreEl) grT RuiRa afdn s e o & Ry s S|
FAGTT A T Hrd YW Y e uTg’ @ T RAgia @ SR
R yR¥ fear SR s 9ol 89 @ 3 srfert fRaw & ofia”

SUHIET B WIOAT & 9e0] B e gfea oy aen
SITAGRIEN) | TET-UfI9eT  (test report) U HIA B IMUE
DU | Al ST SR g1 Rqa udleror afdes ud e
ﬁmﬁwﬁwﬁaﬁﬁﬁ&mmﬁsﬁwﬁﬁﬁwm
& ax f&ar SRAT |

HfY I, i gegd B Al 98 YIS UNRIE S A & SURT,
JIATIR) & STFHIGT A AU YRER B 3R YA GO BT W@
aRafida & qH |

ESE G-YHTE aen w e g y=™ (LT Supply to
Public Street Lighting)

T srEr faRad wdSe qg-gaTer waven B faga uer @
amaga iR ueu # sgfaerd & g srifey § ARUTfA®G
R = rRferest a1 RFRIUE a1 A1 T YR a1 R e
T IIS fMTT a1 |EsieG 9u-UdR Rl & XE-TEd 8g
AT ERT STRERT g 1 5 emg dwed (o ardwfe
GF-YHTeT SRy & ed H o = Awra (local body)’ @

T B} ERT UK fFar ST |

qI-gasTe gfcqal B MdgH B WY WY BT BT Hhod U gl
q-UesTel gfcadl @ mazadar g, a8l & fdwam gr Tde wml @)
AT &Y §U AR UG BRAT BRI |

fihfma, smcw aur R it YrRdm 7me &R (BIS) gW
FgiRa wuevel a1 sHd WAged B SwY BN qur faErE
fafrgat / st & ermfd JReTeAsd g9 WY OIfud Ry SR | wRa
fsfra @ d@cd Wfed, \rduie I—ydbre vl vg fAed UeH
P FaeRT & gOf AT @ e B ggew axer gt | fed
faey ffer &1 wnfia fF o™ & Rafa # iy e g &
SHD] FIIRAT &1 AT |

AT R el e & 15 faaw @& Wiav =) &3 | T 30
e & Niax arfior et ® R el @) arra @ faRed @
R e o1 &) seft | e e g aiftsa ¥t 1 qras
Td ere wifed ava @ 9 € oEfury gy s uRe faan
SIRRT |
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441  fager Mex vd yg-yse g Raa/ gidid) /el @ R @
| for ve wfod feedm dm W ax] @ gwRT (Double
Compartment Weather Proof Metal Box) GWW TR WY

freemr & wgg v <enfug faan R |

442 9U-YpIY dwl @ Wl vd fIga awguen (@ng) @1 veRa™
ITATIR GRT I & MR WX a1 SIRAT den Iy gk
& w99 W 15 faTe gd w1 F79 Ud I e 9T W 15
e gd 39 98 B @) gaver W 9D R B ST | G- YehTel
gl Syl @ fdgT @Ml W o farerd /el (aaEe A
T gY fIed WR @ Y Bl) B gger &1 S e fren 9
Wﬁ,mwﬁ:wﬁ#%wﬁaﬂzﬁﬂﬁwwﬁmﬁm
| o oo | RN 9 Qanl Aeguee R Fame s
(foega yem@ @ yAoH & Rgd d8d yer e srerar SuanT {5
T o i a1 3 YR BT a¥gell) (gAieror yerH), faf=aE, 2009
$ IJUR YHRUNY BT |

(tw) oY fagd W (Temporary Power Supply)

443 P13 fed R <1 qul A 9 @y & ford g g ot smawadwar
B fffe uwu @R 1 9 2) ¥ srend fagd uew & ford andes
TR B GHAT T IRAY WA B AHI—@Y B 9aq o
nfafaferat den sirenfies Sl g1 SH@ gorRal wIfud fFY
OIM & YIS W SYBION &) WO & ford e aul de ggrar 9
ST WEHAT B | AT UH M ed SR @ enavaddl &) fafY
A wrd Qe qd et wR 10 fdheliare a@ 8 den SR ¥Rl @ ol
30 fead qd wed {50 e |

444 SUNG, T8 SR GANTH BT MATIHAT B, Sdd A [Edl,
T T YHIOT ST RIHE FEr a1 uRer & @l a1 el
ST USRI W AR B, UG BT Afs oRemdl fagd werg @l
IagFHal U IRER /A # 8 98l 100 1 S99 3ifde afdaal &
THS BN B GG B, g8 SYNIGT Bl SO @ aRT 54 A
fafga wraem= @1 uRdres & 8| gd-rar AraT=Sl (Pre-paid
meters) B IYSFLAT BF BT T W, JFRR ERT TR U
JUITFITS BT SUSTET BRIAT ST |

445  gfe fagga ver fRam SHT WWY B O SEfauR) IuMaar B faRaR
RSN 5w axuy @fdw orda) vaes (|iey), de-arse /
AT S} B YT B T TCH B A, UGT BT Aal B
AMHferd WU & JARI R SR gd ARl &1 WSt |9igd Y
ey S arel UMRT @Y EET QT SO B VN AR TERI BT
P SRH w9 A HIAT BRI |

446 o ue @ fOw8eq @ uwdq Swad & ford I8 faweu Suae
R fF 98 ad el T8 9l @ ura Y ferar a8 |, S
i) Rerfy # fAorell S woeR # 9w @1 WY, & Hed @l
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4.47

4.48

4.49

4.50

4.51

TARNGH SUP Od IRUTA dAwR™ b 3y Qque H vafer
PR U &Y |

H%wﬁa?ﬂmﬁgoféwﬁmzﬁamfﬁzﬁﬁwmwémaﬁ
Jmgvadar 8 a1 Sl 90 ey @) snfora wud & YNNI &
3 A @ WRRY ye BRI iR Hife @ud & TS B
Ui wY whT | afe Suiadr faRyd St &1 T wHy UR Hen |
T PHRAT Bl AT ISR g foram ar ¥ aret 9d) wHarafd)
@ ford sruafa &1, o Ol qen A o favga uqrg &1 fawwes W
e ST T |

e BN IudaT TR @, N SUANT B ROl HaeH @ ford
JMATH R WHar 8 | N Rafa # Swilear & uxanfaa warer @
mﬁmwmﬂﬁwmwmml
STl FASTHAT R AR GHd YR 7T 3 T gaferd SRw ey
@ ATER AR B8 | 59 e # fRa e gerar af¥n @t e
T B B G U S W SUNETT B RE §HEl B AgeE 89
qE T WA U FE T IR | srgEfaemd 59 wawe @
st e uera & ford ARy wu | <enfia Suever & ug Ay
FATKT BN & SUI, BT O *g yofaar sifdrege g |

IWF gRT PIAM HRA T o7 3Navyds ganRasarstt &1 dre
mwaﬁmﬂﬁmﬁmﬁmewwéﬁﬁwa%wam
geproll # A et # g usr UM BRAT| SuHiEadr gRT awquel
fawiR @/l (line extension work) SUZFd SFSICENG THER B
qregd ¥ fFrefed s o it #

g8 ghRFa &1 @ forv (& arafaes @ua & gwaR iy quart 4
e 7 B, SRAE WA $ Ay @ IRM 999 are (meter
reading) fham ST HHT |

Wmﬁ’gﬁmﬁmﬁ@@ﬁwamﬁqamuzﬁmwwzﬁ
YT STIATGIINT JTH qhP AR BT a1 [ded ver faweed &y
foier & 30 fRaw & MaR s Sudigar &1 UG @ aen aref)
Ay Iy /R, Al I 8 B ST A YA e Ui S
AT IS gRT &fgRed g3 (indemnity bond) UG B & 30
feavd @ orex yegdur &R | g A @ s faer B RN @)
=T @ forg, aaafﬁmﬁmﬁmmﬂuﬁwmw&rwwm
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()  dHTe WS (Tatkal Yojana) :

452 g doblp] wq W R 8, o AR, wen Uy faga e
A (e weTa & Ao W fAgd oed Y &RA a SudnT
fFd 1 W=y 8 gl aur = WURD @1 gyel) (GANeTT Yom),
fafrere 2009 ¥ faffde aR Swiigdr @ PR R IEY srfaRed
Yob BT AN TG HR 24 € P ol R IR g ga™ &

|

([T=) Segeld W) fAEd UST (Supply at HT) :

453 e W (IEd Y @ wdg #, Iuvia 9 [fRfde gy d wg
UETY & AR &1 Al b ey # Aeor @) Ay @) e falad
A uwE e & IR Sudiaar & U @) SITQET | SuMTeRT sjrdr
IuR S uia=e Adawr & v SuRerd e ergsifaw)
faga yar @) ARIA @) TE G0N Tl Grg Ui S W R
yer &1 fovg MgiRT o | Sudiar &1 e e # giftsa engan
P TIABEMR ST W B JT W WG H1 87| e
JzEed WA # uRads fd o @) gen # Soaar @ gifsd
9Tl BT YUdh TIABFR SUAET aRER & HiqR fud &= g
T A gd # @i R A graeeR / e den Sweere dawue
(@rE9) Fwfed oR g R @@k, 3 WY @ ™ W OBl BN
SsifaeT St Sfaa angl, e @ 3ifm BR R AR (span) &
ford ‘TRTeT 768 Bdol (Aerial Bunched Cable) & ST & ford WIR
2 gHar 8, st a1 Ul & Wd 989 BT BT |

454 MO, IoEcd SiNfid Iudiaenl ® fIa usrg wad Serl @
ferd uatsw, WWReT (feeders) @ #rezm W € far omwoMm Aaq

UABAROT  JENT  (continuous process industry) TR &A1 dTel
Iuigsll @ el A faga wem Mdean 33 /11 adl a1 afa
JeEcd SUb W Uh JIFH ARG D Argd & gd us @l
greffear &1 STg |

455 T QITESE IUAIGAR  (SF1 11 DAY U7 33 Bl UN) Bl AT
grfior Rl A fagd g FE e S qenfu, gl e
TH=ID] HROT A YE RS A fIgd uerm fhw srer 2
ST B g9 IR A gfad fear s 6 s @ oRRafoat &
JAR UMY Gl o fgd e @1 uladfda vd faftafa G
ST | U Susradrsil d fAgd gera & ufdee) @ ar 7 srgEfiaemy
1 JFAfae] wR afegfd o1 B @ T B BT g awon g3 Al
U BT BT | g9 3feltdl, Fqifed oy @ sfafa g Rerfd @
IR ¥ Ry SfEHT @ ia 39 a2 &1 Seord ) fhar e |

456  TTEGE fRaR &1 $ orra, afe i 81, gfodfar e @1 afdr
@ FRI-AIRI YA B M arell o MR @1 gadr e i |
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4.57

e fogw @& WaR SydEd & YR S| 3l & W-wY 98
el & Yreq o) ufaferld Y e wm|

gRY, gfemfer B89 (seeurity deposit), ﬂﬁﬁaﬂﬂaﬂma%‘flﬂﬂ
gfe PIg 81, T AEY B FET & I8 ISIRARY Ul (mains)
b R &1 v yRM Ho| SuMia afe sEge @ ) 98
aﬁmﬁﬁmqﬁmwﬁmwﬁﬁw, Wy e
TG Ao $ A KRG SHIR B ARIH W B Al 8 | FR B
e wrafEler & ofcr wof foar SR Ao (WMeR), A=
QUG BT U] & G d18, AR e vema @ Suererdr
® IR W AT WE P GEAr SUNGd BT BT | SWE
W@Waﬁ%ﬁﬁmﬁqmﬁmaﬂmw
FUT| @Rl B THROT e s @) srAfd wvd

sAfard grrry gifsa srgaf) zﬁwﬁﬁwxﬁﬁmnﬁwﬂzr&n
B IURAMA H Fifa geTor & SuRia "= (fieR) &1 e s

AT AT & BRI |

(errg) @iy SemeTd UR fIGT UG (Supply at Extra High Tension) :

4.58

4.59

4.60

4.61

Y SemeE R fagga ve & fow FuiRa uwu A smags ard 89
UR SIS o @ Ryl sy o faRaw # fawa
UGS & RIS Bl S e vg @ AR o [y RufRa ey

A ST | AIFCERT 3R URyl RSl Wyad w7 W I BT

Fréteor ¥ | ST eterar SweT g ufafafy frder & e
SuRerd e8| Sudad aFl STk faga engfd & Sucrerdr
S B T Sl =g fAgd yeT W Ui o wR e ue
&1 famg FuiRa a¥ |

IR fIwR wrl @1 arra, afe wg 8, ufinifa fAeg qor s

wﬁwaﬁﬁmmm,wuﬁﬁ;a@wwwﬁﬁﬁﬂﬁﬁﬁ

ST |

SUHTEIT gIRT wRTE @) WfY, w ufawfa gy @ qeram @ 9ig gen
3gdg FeTfed &3 & IURI, SIRfRTuR) g7 URYYT ISy o
fag g Sud M @ oy fowR o s @ Heu # R
frar SRR | afe UM SEgE B A a8 ISt @l anavas
TRIAETOT YR @ I B IG W §F B BT TG BROAH I |

YT (HIex) qAT AT YU B IAUAT & R 918 i<y
U BT AT U @) SUCE & gR W o ATE BT AN SN
BT S UHR, SUHIFRT gRT =ake fga srf &1 e 6
S P 9TErd g8 ST @ fgd Mee & enuer & Solieo
@ TR URGd BT | WET B YhRoT #, Ge HAdaw A w sy
U BIAT Sffward g | it gfteed @ Ut 89 W, STy
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4.62

463

4.64

ITNTT @Y gaRYfy o, gl weror @ SR "uge @1 e

BT T AT QT hRIT |

U gl H orel fover e far ST sigvae AEl R, fadRor
IgAfTa v AE & Wax fAgd uer R e ghfiEa e
(S snefwe uRRefoat A @dfda wdf (Force Majeure Conditions)
& 3endl BTy S b g0 faega s, 2008 @ g 43(1) A
fafafde far Tar 2, R fraraas faarer srgsfiaem gy aifsd
fafafde e & ) ger I Pf amdgs & A mavgs guIRt @
AT AT 3= 3UTer el 3ol @ ure 8 u” far e |

U gEeon # RH aeguer (line) eterar SUdTs (Sub-station) T
ORI 1Ay WUw &) RATYAT 1] SRIBTER &Y YTIAT Jeal Sudg
D1 WATRY & (transformation capacity) ¥ gfE srerar awgueil
mﬁqﬁg{mmeﬁ@m%‘r e @) e aiferer § gl
T T AWl @ ot wae use R o gRRua fean
ST {5 e gRRufoal @ Wl wiat (Force Majeure
conditions) & dwegda &rM} Rrer fhuram @ yer A gol
JTIET &1 YT AT MaATIFH YARI & T auT Fava oaiRear,
S P oy & frwres, anfe @ gof fed e ox fasar s |

9T HASH BT GBI TUART BT §aT wae g
F 7y FuiRa wwg-dmr

RIS EICACDIE | (LT Connection)

@) BN FOTT P BT BT AW | (31) MIgA B U F 60

KRN IEEEECHKCIGN

(@) Hf warom, oA Sie By qff | (4) smdeA @ wift @ 9o
RIY Wi ygd  Suere 8 feaa & fiax

(@) B e, T A A o9 gy qfa
& for) we uga Sucrer wE B

(W) U89 SUSTH H GH W,

90 feayg & Aeax

TEgTd Ao (HT Connection)

UET SYEl BRI GF WX, 90
e & R

1fY Seage FAST (EHT Connection)

Ugd SUAEl HRA S R, 180

oo & fiav

ITART, RN &1 forfad wu # AfeiRad ox, SRad fAulRa @ ¢
FRAAARl @ faee v wam e e & AAraR faged 3g
U gRRfIe=1 HRor B T e oma @ weer sy
T IIFEHT ERR B TR RN & TH 3R & AA 9 oI {6
SITGT | afE foawer srgsftaem MufRa waosd & v fage ver
FHIA H GFH FHRAT B Al I AT GRT 43 (3) B 3rla arefgvs

hT JITATT AT ERT |




a4 ()]

Heayey Io9e, {30 3T 2013

375

4.65

4.66

4.67

4.68

469

4.70

e v @ fRga wer dell feue gor o (Terms and
conditions of supply to Group user) :

& o e @ Argar g wersl B R srsitemd
| i gae 3g ol v g o fagm @ et ura oA
@) ur3ar g |

faega oyl &1 SuarT wufie Ak ww Ay vaeE @ ford Wi
AR & A wrdeie gl Wee) Wkt B wftafea oy, SN
fop, Seuues egaen (liff), TAYS @ SEGEH AUl ¥ YUl B
SUANT Uq - @rauie &3 ¥ yere waven @ oy fhar g | g
TR FHAIRTT MR & e~ ArHg [rdote et o1 faver
IRITEN Bl Ao W & \Ay reyar wfdgr w9 (Contract
Demand) ¥ 9§ & 90 GRIT HOM| SN IURIad IR 6
HIftes FT B wa| Al s ¢ 9wy R-smaria wfafafy
BT SUIRT BFT Ul Ol & oy orgefiemd g_7 qd § srgwiy et
ferar Tar o1 ar N gen # 9 fagd &1 e Sud AwET ST
den foega ofafm, 2003 @) G ORI @ erava W Gdy A
SuYdRT AR R FfHa Sriare] & o Fa |

A WHE YA W A9 uT B uR, sy ura fhd
T SIS TAT SED GRS el IffAeral BT Aeras | el
WEBR! e YT AR & yawver H omded AsBNl g
- afify, S ved g w R yem @) swgE §, gN
gofi el enfd uiey ¥ oI & Wi HWer @ Sg |

e YUK & AGA 99 Uhd a4 Soual Yed @ A€y #
SRR BT ST arel! ey o STaqe Suriaar @ ey B |

faga ugra o Auge (|Wefl) gomel : ger @ gone fafafds
ST AT B ARl @ Wy g9 diar ¥ i ofer swe
srerar 31fa SzeeTd g

g YA B STdard A1 AT ST AT Rl (metering) &Y
AT yery fdg o sgeiaer) grr fAfsa gfel & sifvelRad
(ReTS) =1 a2 g TAiaal Bl QTP WRdd By & YA o Pl
ST |

(31) faaRoT SU@m TAT A AMEALIG JLTTERAAT, TN, Jafdaes ATq=i)
(Hrex) T war Ul (service lines) 8 frearg awguell (LT
lines), wdow, WP AR (feeder pillars) HOIH
(metering panels) &1 oAgd WHE WAIgdT g1 enfdd fasar
Wawae@ﬁmvﬁﬁwﬁmﬁwwﬁa—m@w
(ownership) enfRa & |

@ e v Rfgd yer g @ 91 @) ol aeiiReeT yomed)

(network) & HuRUl B Yof wu ¥ Saaxardl g1 g v
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Sd g ufenRa o Fearfea wava gReuferal vd et
weef) famfor &g cur geen aM®l @) derlRd ) S @ dE o
N IearerdT B

471 g waE Rga favor 9 d&ta o= aiftifsas gd aesiel
Tfafafral & ford gol wu ¥ Scewerdl B |

472 g YA @ faga uerg g a@ @ awquel (@A) @ AR den
TNl ) Sege el wufed w1 vl @ Iae WHE gdie g1
frgr T B, ® 9rovE gadl w@fE srgEftaury gR1 €1 aiRa o
SIQIT | ISR gRT €1 $9 ARl &1 WURY Byl SIgm e
S U € g WA Ao @ R ey afd B faed vem @
faver g SUANT ol Wi w1 iR A Afed ST vy g 9ER
Q@ forar ar faweR srrar War WO @HE UAE @, s R
WWW(W)%@WWWmWMﬁ
feT e ufdme iR o waIiRe AET @R |

473 g 9 fage vem R @ dufas oRER 3g 99 Wl @)
faaRer @ (Regw) @ fowr & @1 fwee sfaa gt &
IEIfTaR® fagd SHaR W BT GBI qAT STARd TGUL (A1SH)
AR/ erar e SyB U9 fAEeE awguel (o) a1 RIeR
& T it IBIR A B FHT| VN THl W GHE TR DI Y
AT BT AUTET waRe (procure) AT BRI |

474 USH favg WX AIUUS @R B RRATYAT (installation of metering) g
aifsq i/ @dReya (accomodation) @1 SRR WHE WG ERT

Wﬁﬁg&smaﬁmﬁm@m@mﬁﬂﬁ
IS 37TdT A (NFAT™) &1 e A8 fhar Sig |

475 GE VAIHT g1 fed Areve W) far—fawel @ yaee @ gfte 9,
ARG B fAHTd 2 TAT SR g7 vl @1 agell B 9R
TorETRl & YA B, Al BIg g, Smariy Bl / dggaadl g
(multi user complex) & IUAFIT ¥F WR @) UM, IAT MR TR ]
STt ST o g wfRar # erarig wrenfaal @ qguRT dad Bg
frerere faga uerg 2g fofafde fear mar 2

476 TEE TG B U B T I Sl BT SWIM AHg WA gRI
vt AT F A7 o Smom S ergeftaat W ufdee uM STel aen
AR a1 S @ SUANT oy @ Sudsl denm o e &
SR &) a1 S | .

o

477 g AT Ol B SUANT BT ST W SeollRad TN @ STl
fpeft arg SualT Y wudfda (divert) FEF FR FHAT| GHE yAIGET
faer v @S9 e @ oifaRed, o9 g 9 SrElaer) g
e fHar Tar o, sae IR ¥ W fawnRa 98 aR |am o™
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e

T% U aggady (diversion) 31@r faRAR (extension) ®Q @S g4
AT uTwT @R A TS B

IJSY (Agreement) :

478 O WA ENT U AMME SN W WU ¥ WIT /YaT adn fgd
faeRor soaRen (Meq®) & ALY YIE GH. () T TIIHHT AT
I B SUGIOT BT GGV qe B den M wR yden ud
JATINT GRT WER Al aaad &) T8 8 del swaeRd a5 o
T Y, e BT W B ‘

479 I SrEftymY vd wHE walgdT gRT oswaeRa orgdw d# fdl
SIRE [ I 411 G o B e s | S | s SR L e R s L
(Supplementary Agreement) @ w1 fyefea far < @@

480 3V ARAT B WY WERA ¥R WG WAadr b f) o) 8|

Ay fAe[a—ax (Applicable Tariff) :

481 AT, wgE wAe o, fafsa gfvel | T fRea <l @,
o faga—ar @R®W) & AR Ufva & |

e g e-fwir wffy gwr ffse s wee w g b

sﬁ?ﬂaﬂmmmaﬁaﬁaﬁﬁﬁgﬂmﬁm
@l ST (Demand of supply from the Licensee of the area by any person
residing in the housing unit sold or leased by Cooperative Group Housing
Society) :

482 39 ART ® SUey WeHR W Te-fmir afifa gr warh o
fafa @1 1§ I1 e W UeH # 12 fHF THE @ Hew H aHpn
faaror srgeftaemd & f5dl i ger @ 9 fara A R0 S e
AR o1 i g vd wal & oraid dferd 981 #R |

() wEeN 9gE et wffy 9o o e N afd e 9w
faaeor erpafiemd @ fog@ werm &) wiftd 2 oAl us™ &-Al
g | wEer g et 9y @ fifea @ oddy § B
arafe = &l
@ srEfaemd g™ O @fdd @t fga oyt ety
fera faamor yomelt (fead) A &1 S |

@ O feq o fagd omyfd fFY oM @ ddu A srsfiaur gri
g wy 9§ fIaRor yomel @1 favwar aE v & @l $
Y 9R a1 S |

@) Sywad ' Wl eifdw & Fdes O i eaqer R
5 oM & A @ EaErl & gfafier @1 wE gaE
% R A wfdd @) g gonell a% fE A wna ugd
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T B WY HARAT B WY Yerd g 1R 5 g

BT BT |

(i) ST gRT AT (WMER) @) WA Uy IO @ IReR |
UH QUG M Rl Sl der U i @) Ree vem ®
qAYG=S BT A qAT [Agd Yerd & | &l ([AaRe @gaven
SRR g1 reariad @ SIgefy | :

(i) U fdm @ fOgd @ud @ YRT @1 aygel Srg=fiarl g1 e
AT TR &R0 IR Y AT |

Rk ok k Nk kX Kk

I —~ 5

faega uer g vd uRe # sFggfiaumd @ Suwor

(Point of Supply and Licensce's equipment in Premises)

e usTa f45g (Point of Supply)

51 19 A% e o9 UBR W WEART 7 8 g uq @1 uRfe fag
asfeem & It eMFa  (outgoing Terminal) WR - REITRIR
sraferd g7 :

@) frereTe SuMTaRl & YHRY H e ST (cut out) U, TAT

(@) SoougE  Sryd Ifd TweE SUNMIGARN & UBHRUT § dold RaaiiaR
R RTae T Ak sierdr Suvladl & IRER H Id] IRER
TEAfd W d) o Fh |

52 Sydig @ figa warm swdem uRwR A sgaftem @
PHT—IMST /A /dwgral Ragfirar 9 gduaelt 2= (Incoming
Terminal) W Udhd fIg wx & onom| - oReRi #
-t o uee {50 S| wrgen @l @ gaver J 49y
AR WX, ETER IuMiaal @) wRIuAT @ Wifde = (physical
lay out) Tl I IMALAHAIS w1 & H I@d g SUIFI Bl
AT # U W 37fdre gt w) o faga yeTa B e |

53 QTSN /S STaeE SUNIERI @ Rl ¥, faga uara & fwg g
- yeR fad far omem fe a9 Ant @ gfear |l den sl e
A A ggEn S WD |
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TAfdd 9% (Dedicated Feeder)

54

afe e Suwaa @) fIaReT oefurl gRT U A ARG
(feeder) & ITARET ITD TR fF) WM W gres v A A1 fagd
gerg fobar wirar @ @ O SifaRad g W @) wEida R
HET S| $H YBR B IR Faell e ured g UR ST
SoHEr gRER # wEifd @Re @) IO ®g U-&Y (merit) @
3R YR gAST AT BT Teror ¥ | gfe |rg 81 a1 SuHian @
wfdd WRe e fhar ST gd SuMiaal @ g9 o .y fagd
Frare sralir (fgga erd & Ao W g AT YRy v de
Bmﬂv frd T Huvy g oal qur o WMRI @ gygel) (e

o), fafm 2000 # fAfde R aifdRed gari &1 yuae o
’rm?ﬂ BT wHfid e @1 IR fga Suew @ SueEn @

faega e & URMe fIwg e faar o |

Susiaar IRER # IR & SUSROr B WGl (Licensee's Equipment

in Consumer's Premises)

55

5.6

57

SUHTERT, ISR Bl SuHIad & wIfic &1 araad 9 Figed
SO BRI TAT ITATFAT & fordl JAIGTRI 8g 7 Dael siCIeR]
B goell A WY BIA (Direct Cable) T RMR T=guel (overhead
lines) @ oM & ford S QRETY Fryes SUT FHUAAM R §0D

arerrar W) ST SIS B ary SyeRiel & ford o) eavw

Ragfir vd daiol &) woEr 8 W e uReR # o afd ueH
HaT, e afe aavad B ) oy Sy w ) Suie aReER
# Rerd d9a qur Tfiwel | fga ver fFar o @, Wy 59 8g

AT B ¥E AT gREd e B (6 Swe (rgsien)
AATAR HO Suviadr &) gl yar srfea wd A gwifad 7 & |

@ W arel AUgeR (WIeR) / HesTse (cutout) / TARITE!
(MCB), a1 UHArd) (service mains) AT 3 IYFHRU] & BT
JeEr BT WM el eRiaEl ddd rj@iherd & diierdgd
FHARY /9y grT & & 57 |y | e o Ay (W) |iaae
JUBION  (metering equipments), WR—{TT=IDI  (load limiters) 2T
JEITETY & 31T YUYV WX offl &, B [ Nl HRY A vs—uIe
(tamper), T (damage) TAT ST (break) TET ST | Suiadr & afRwR
# Yefog R T gFfou) & SUGRON dn HIIEA| / HuEH
WW@H&HH%%‘@H&%WWW?@WWWW
SN

gfe Sumiger a1 Sus ) saan) /gfafAfe &) Bl Bar (acy),
JUEAT (neglect) 3Ferdr e (default) { Sy & gReR W CEEISEIN
N1 XqIfUT SUSEul B BIE &fa UgE & O S9! onTd, Ot @
ST SRR gRT fhar WY, &1 YA SUHIeRT B BT B |
AT g7 AN fd o ¥ e SuHieTT Sad ARl B
T8 HeT B ) 59 FIgT U ey @ wal T Seaiad AT SR
T Syl B fffad I 9 @ are S9e fagd e @l
ﬁ‘@fﬁ?{ﬁv’mwmlﬁeﬂﬁ STHIGRIT BT AT BT 3FY YRS
3rafyy & ford waRt &1 A ST sifard BT |
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58  IFfEmd gR1 SuMed & yR¥R # wenfUd wragesl (We’l) qur
AT SYEIO, fSd Arew W Sudiadl & g yera fe i
8, BT AR /G- fBaT S |

qTeay (¥ / faga uer sgaerr &1 Wi BT (Failure of Fuse/Supply) :

59 i fHFar W W MFael &1 Wal U™ & aqud (line) ¥ enfud
FTeaY (fuse/fuses) SRRy M B O B, O SUMIE §RT FT &
deer A ISy & Wy wrated e gfad feur S angd |
Hae U Wiga e Al f59e o srafaer) g yar fhar
B UEAHE-9F B, B & IR B de-IMIc W w@Ifud
SIegasg (Wgol) B ggAd @1 Al BRfY | Suiael @i g
greraell (FSl) @ 8o @l IrgAfd gl BRI | SrfafkEr) g
oM HHEIRAT B SPGB Sl wiedr § guR el ek @)
AR USTH 81 @1 Sl AnRy |

510 TSI, Tl HI Holl B PR ayfd fad s gfeage
Argenta v o gv a9y arwime aRRerfaal (Force Majeure

Conditions) ® ®RYI §J g U@ A @l & Iwedr a1 IHd
I g FAT (Plant and Machinery) &1 qE‘tﬁ gl & for) SwrRer A
BT |

511  IISTUR) Wad S@] fIgd Uomel @ WRUl/IEREg W Ndg
Il A o HRU W N fEw uwer #F O o @ faw o
TP 8, B SRUR WU W i o= g ifdma g, e
for) 9@a gRT Sudiaal &7 qd qEer < Sol aur var SR @l
=g srgfaer M 8 @ sevg A faar sy |
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T —6

SUHYTT IRER H TRIU WOl TIT SUHRIT Y RITIA]

(Wiring and Apparatus in Consumer Premises)

Iyt gRER ¥ AU YOTell @ RIUAT (Wiring in Consumer's

Premises)

6.1

6.2

6.3

SUHIGAT TUT WA WY W W Sal @ gRen @ forg ol us
3W%%wﬁw$qﬁmﬁa@wwwﬁaﬁvm(qmﬁw

o) @wlla faga witdeer (Rem aur foga eyl weRl wur)
faﬁmﬁzmo qAT GAY—TYI UX G U o1 gReT B
3FRY Bl YT AUl JRATYAT Yuiel] el Bri I SreifGre fage
IdER gRT Hraffad fFar Sg| avgue g W ST @l T8
A ARAT 7S R B AFGUS! 1 §9S TEged $ TTAR B |
TUY YOI W OSUATT B WM arell R T, STel o) gl
aguweng afea g O € wudtaar @) Rige o &1 wrd ol
YHR ¥ gl B W 2 Tl IWHET b SHaR §RT SAD] U B
form wrar ®, SUMIAT @1 SUd SHeR R UM fHur W
TEU-UfaGT  SIEE) Bl URgd HRAT BT §H Ig¥I 8Q
SUHIFT FRT GEv—TREeT U6g ey & Wi drferd 3§
TR T ST |

WWW(@WHWW&WW@W}W,
2010 # @ TS IEARN B IFAR I« (oFF), U, reagal (TSl
Reaal, gor ARl & = Fued AN Erfr g5l O @l EDISCN
foerm faga emuer @1 Rt R aRael, aReds ok v o
o Reme wrar | waraeE At 8 SN QMUAT @l eHar sterdr
&g B B ) yerR W gRaffa 7 wxar 8, el suad g
yR § 81 fhar SR g ey ¥ uw el g g IR gRT
ARG IrgSIfayRe fagd SHaR dgT WerHal WHI—u3 8Re afdd
g1 I W FIRT AT 9T SrE-uF (WRfAe) 9 wfad & g
qidetoT § fHAT SIUIT |

JUATET B e U & Gy H oward fag[d uieeRor (R el
ﬁgﬁ@ﬂgﬁmﬁm)ﬁﬁw 2010 ¥ fafgd Suswel &1 gRurad
fopa g | ST R (linked switch) ST #-Tfdra v fag
RCIEC) (Lwe conductons) ®T FATT TP et ?F% % srfafRed Q?éf
Fe—aSe, FaoH a1 Rag @l P Yol B IAIfAE
Hdred  (Neutral Conductor) q VIR 3 ford sredifog =8l
TG |
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T YUTTAT RITIAT Y | T (General Wiring Conditions)

YEaTE! (Mains)

6.4 1 gl H, IUHIEIT @ UHaTE] (W) Bl SrgmitE) § gar [
T qYH ST SR o7 §9 STFey & SUsRy § oy & ford
qITe] ATHT W DA ST BRSO |

Rera T wiTedd] (Wg¥) (Switches and Fuses)

65 SUHIGd gRT f9gd W & uRfie fag @ free @R awvdar &
qaifsta @Ra-faws e Rag (e wgds-da w1 Rew) @
IR YRIH Farsd (conductor) H g ORI & Uarg den I [T
@ g B O | SeuEd uReR @ Raw e ageer (live
wire) UR B, T IS TTUL (neutral wire) P g9 upr fufed
fosar SR, STET 98 Suwiedl @ g Raa (main switch)@f fwd
W(metel)ﬁwmikmmglwiﬁmw
(neutral conductor) H Umd T ﬁ“{'ﬁ{ (Single Pole Switch) T3N3
arrerifaa & fdam SR |

R &1 Gd- (Balancing of load)
6.6 ﬁﬁmfﬁgﬁmﬁmwﬂ—cﬁmﬁaﬁm B W AR Dl

A=gferd BT BT |

Y- (Earthing)

67  Y—AoM & A & o &l ) Rafa 4 A Jan Somgm wed)
Aforemrell (Pipes) &1 SUANT & B3 ST | TR AR Tud
YOTTetl (wiring) 1 T T STAUar AfTHmRN I G &7 ST |

Eﬁ?'[\ FYHRYT (Domestic Appliances)

68  TJUMIHI @ URAR A g gorTel! (ararf¥) @1 e @ ford ol qen
Y & Rl B BISHR BIER, MoK, dTdae™ a3 (Air conditioners),
M (Oven) & ford ST & &g fIaror @€ § vl erwar T (size)
& ARl &7 YU dfhe wfUd fasar ST | eve] SUsvl & dfdhe &
ford SugrT 50 oM arel SaR-STT (Wall plugs) 3—f99 9eR (3-Pin
type) ® BT T AN T @ H:Zm%rlﬂ (earthed) f&aT SO | @1 A
e W @ SUAN @1 Al U T8 @l Wgel | e el W
w@fUa B0 S arel WA SUaRll B Suiadr & aRe” # yard)
T W -ARIT (earth) fFar SmeT)

T (Plugs)
69 Wl <l & Rag fg=m aqu (Lwewne)ﬁx_gg@?‘%ﬁ T f&
AT (neutral) TG JoITeh i
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H@ﬁﬁ’fﬂﬁ B YOI | TR BT arel SUBRT (Apparatus interfering

with Licensee's system)

6.10 A Suwaar o1l Rgd ver oyaver ® g U 9F AT GBI
Ry xar 8, e @Ro @R SwEel & f[Jga e W
gfirare UWTa U @) FTaET Bl SrSIfkE) SWe faga uer Bl
faesfaa & W W8 SR &1 RIS e @ axifc &
AR BM W T SUHIFdl @l g TS vl B gAReifua
frar o ||

vl HIer B WIS (A.C. Motor Installation)

6.11  WIex @ R AT R (control gear) @ W @ SR, d1fds
SOHIFAT BT IATIT T IR fAga—varg (current) A1 ) Reifay #
1A EAEC G £ U A A e s B S o B

JMYRT T RITYAT BT AR TR faela yas
YepIN (current) (¥€) @Y AT
UHS ol | U sl 3eaelfad (BHP) T FHol TR D I1wY fdga
gag (current) bl B AT
= oo | 1 9% srawfad (BHP) A e | o YR & o<y [dgjd
' Td 10 S g (BHP) d& | Uars (current) &1 TF AT
10 % 3799 wIfad (BHP) | FHA AR B AR (g
3Nfed Ud 15 I JRARIHI garg (current) I GIAT

(BHP) T
15 s 3reg Ifdd (BHP) | Tl TR B oy fdea
SIBED JaTE (current) B SG AT

IIad <oly fafgal &1 aRutea 9 &9 o) SuMddl & GANH B

ATl faesfaa fhar ST g |

SECICSIICORS G ] (Consumer's Apparatus)

6.12 SUNIFdl FRT SUA By M arl  SUBRI(Apparatus) / SUEY
(Appliances) / BIC IF (Gadgets) YRR HIFH @Iﬁ (BIS) g1 i@
HHT AT AMNGUS AT AT ® 3T HT &N |

YD BT FHYl| HRNE (Power Factor of Apparatus):

afeeT W“h (Welding Transformer)

6.13 TR fegre e R afes T giawmRl & waiiid IR @
FRIG WR B 25 YRIWE Q e B S SRIa ewdT @ Wi
(Capacitor) @1 BT Afyard 2, arfs a8 gflRea & on 9 &
SOI-PRE (TR Haex) 80 YRR A FHA 9 B Holl BRSD
FAyoHd 7 9 o B Rafy § S & ST gRT THI—|Ad
9r fREd {5 M IR &1 TaF &A1 BT | Sid ad gaTw e
& GRS (BURTeR) ® WIgHT B Bl ol g, e o waeE
a1 wenfud =€t fhar 5 ||
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e e waRF (Low Tension Shunt Capacitor)

6.14

Riers g A arel Syl alRd W e g suiad, e
FAIfora N ¥ 3 s aregefa (BHP) rar sHY AfA® F emar arell
gregeM Hex aftaferd R, Wi @ oy R e are e e
(Shunt Capacitor) JITfUT @A HI AT AER » cfifmal & dra
QTS WA P SR i B @ AR GO | g8 SYHIK
e feed e w3 g1 varg fRy M Wier H
Foll BRe e IPrey (@HeR) Femm 7€ &, 98 = e
QfEm) # fel ) Anfes @ suR AanlRA (Capacitors) BT efud
ferar e gRRea e | aafd, e aiferet d i T deniREl
@ erer fedt N Sulaar @ 08 wEW iNTd ol RS B
aRurer &1 gAfad e 2q it 8 | A8l o)

I gvSqIT HICR BT & (feT) e [eTiRE &l
PR, &HaT
Rfem)

1 3 9 Srgufd @wadl) @ ofdw 1
TAT 5 P AeaRIfdd (Q1gad)) db

2 5 ¢ ogufed (@uadl) W e 2
qeI 7.5 S Irvaerfad (dluadl) aw

3 75 9% Iggeida (@vad)) & srftw 3
qAT 10 AP EgHfdd (@1yadl) dF

4 10 9% srgufda (@vadl) ¥ 3ifew 4
TAT 15 q% rggerida (@1uad)) dw

5 15 s raufad (@gadl) A il 5
T 20 9F regefdd (dluedl) dw '

6 20 o Jrgufda (@wgyl) | 3D 6
TAT 30 ST regeIfad (v Ul) a&

7 30 o Sauiad (@vaEdl) ¥ iiEw 7
AT 40 g Ireaeifdd (Syadl) awm

8 40 g% Tgyiga (@vad) @ 3il® 8
TeT 50 s Iregfaa (@lwad)) aw

9 50 s sregufdd (@lwadl) | sifew 9
TJT 100 9 IFaYfdd @Luadl) @

98 SudigdT Rrad -5 WO o) SEFer) gRT Uag 5

T A= (fex) $Holf PRE (YR Bacy) AfYeres IR (BreR)
foermm € g8 gRRad o & Sua grr wnfia fed T denls
(@rfiex) 8o vfaera aur g9 e Sl dRE (UrER Baey) i
Y | -

W f=-aTg Jarom(l) W el 3 o0 Sreawfad a1 Iy e &7
B TS Alex /M Wfd @Y 8 € @) fga us q9 O
e ST b SITQ, O9 G SR Sl BIRE (TR haeR) H GER
oM g S amar & Wiy w@nfia 9 %% Y 919
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6.15

6.16

6.17

IR gt Sumeren & srerar U W freerd Suvier, (ST
YR 50 feadle a1 3o aftve 2, Wl emar o1 ey (BRReR)
wnfie w3, A AHa-wHg RSN A [9aRoT @ e’y ueig
fgga—ar ( éﬁcﬁ)ﬁﬁo’aﬂﬁmawsommmsﬁ%
Soll BRe GRRET fhar o7 e | Soll HREG F=I¥ed 9l S
W VW SUHiE] Bl A g wRu-weg R feiRa fe
31ATTE (Penalty) BT YT pRAT BT |

P e Sudear e daur # enfog 5y T Age () |
FO—BRE (TeR Baex) e ARmeT (W) e T8 8 gl
Gﬁqﬁﬁﬁ%@ﬁﬂwﬁmm(@éﬁrﬁ)wﬁaﬁm%
srerdr g1 wenRel (BudieRl) @ @re) Rufa & wenRa & a=an e,
S T IR T A AT BT, ST {38 TG TR SR
ﬁgﬁ~ CRw) emeyr ¥ fafdwe fFar Sy | S e SudlE,
Wﬁ'\fwﬁﬁﬁv—&ﬂﬁwa( ) # Sull-BRE (TR
weeR) e ARrey faemm R, w=g wiia JuaREt (@udied) &
wﬁﬁﬁﬁaﬁwwﬁwﬁﬁ»’ﬁﬂﬁaﬁm fafafde
ARl & s=Tia Holl-BRS (ATaR t%’ck?f‘\f) ﬂmﬁﬂﬁ_ﬁaﬂ’ﬂ?(@f
U SR T WA ERAT BRI, or fh AT (Wex) g
affafad o mar 81 @ Sl 5 3 w—wm WO ORw
amavt ¥ fafdwe faar W |

afe sirgd Sofl eRe (YraR Baex) 70 e § ®H 9T Sidl &l
et 15 fRaw @1 Sfa e @ uvena e 9 faga wend
& faga e el #) @@, Hﬁfﬁﬁqﬂuquﬁlqwmaﬁ

arafy H orgFfiqErdy w1 SuMigRT W wEferd AT YUR /AT UHR.

RIMUT B &1 MR fed) f ypR A yaifad =1 89|

Toacd /3 Seage sunladel @ o 8wy ¥R (Other Conditions for
HT/EHT Consumers)

6.18

6.19

6.20

Seaard Suiad /i STagrd SUHIFTe §RT B fdgd ifereRor
(et aer fagge eyl ey Surd) fafam, 2010 & Susel @ SEAR
REATHE BT (Protections) YU PR I |

JUHIGT ) RRJATYAT B T TIRIGHR, REaRTaR (switchgears) deIT 374
fagqd SUGYYT ql 9 QUG I, G SR @ Rl e
awquell (e & W g 8 Sfud wuiee @ e der Suiedr grRI
SBT FERYT A @ geifya wgfic @ oER fhar s
ST @ g7 IR (control gear) & JTeda~q (WgeT) am (Faeror
me(ﬁﬁ)ﬁwm%ﬁﬁvﬁ?ﬁmaﬂﬁaﬁ

&9l (rupturing capamty) SUBRT B RIS dAT eI Hared & o

gt qer Rl & AT @ oeued T Bl |

faferat / et / Raffaet & uraerel & STAR gRETS QUSRI SFerdl
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afde Joxt @ Suygaaar & Hdy § fgd Fds w1 afi srgAeT
T HR A |

621  TUNIFN P RACH ST Holl HRE ST {5 AT FIRT 19+ GaxT
fagra uera SRw sy # fafds far Sy, denRa @e=m 8|
fafde oot FRe & e & HROT Sy¥adr b7 Adgog BT YITam
HIAT BT AT IW UICATET YT HYA BT arrar gifl, Sy fa s
I e e M R R I R R
AN Gl HRb (AraR Baey) 70 Wl W BH L), B f%rqa T
(Yerd qUT BT Wl W Gl oo Pl BISH) CRE(SIEIN
N1 SyATERT 15 fega &1 fAfgaa go & Swia faesfa fear o
FHT| T, WA @ el o @ W sl @
W;?WWW/WHQWY@WWW@GWQW
G| I

SUHIRT B ©IoET wr e ud 9B (Inspection and Testing of

Consumer's Installation)

622 9@ U4 o eIce Iudiaar & e ¥ B awuer yummen (wiring)
T SUROT qAT I SUNIFT & a9 H Pl e, Raafier
a1 oy fagyd JUeRYl SFRI @) yuell W Ao fee e,
=GRy @1 eor ifard gNm den SR @ JgAeT &
f& e yeT AR fHar S W@ | gus faRad, wHed Seaeld
Rl @ ford faga ers @1 srARs sifvard 8 wiefds e
B! e ool & for) we™ s @1 srgres sifvard grm |

623 URIET-YfIAST UTR BN @ q1€, SIISIIuN SUAGr Bl RIIAT B
FReor v gdmer w1 Wy vd Ol gfad s w98
gHfEaa s o Saa grr Falra fFar o sgefoeaRe fgga
SHAR T FHPT Wﬁaﬁaﬁmﬁgﬁﬂﬁa@w
R AT TS WUAT ¥ HIOd B W TGN Ugd a3 b il
fFréleror & W SuRem @ | orEfu), SWa g wRnu @
frdieror /oeror @ ufoded @ ufd SuMiaar @ gdE R ud
SUIIFAT W B Trda Ut BT |

6.24 UG TIPS FHAS GV I FHKI ITacrd Nam if STgeE UVl
o Gag # fAFEfar (manufacturer) & TRIETOT UHTO-UH (test certificate)
U B ST |

625 IIATCURT IUAIF & IRER & Fared! (conductors) TT fhfeTa @
A Bl B 90 & Ao B S AT WRIMUAET 91 SUBRT ¥ g
gfRATeT &7 dis RAE (leakage) 7 BN, W e @ gfic @ Hdeqy
&l |

626 I IWHIET B WUAT HAGH @1 gie | erRfdra urft @l @
TSR Juvladr BT TNl & day fafed § gur g S & ar
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# gl ) q W R BN @) e w8 9 W
TSI YRITOT T YT TRIEToT BT | ,
627  IISTaETY v Ut & ford BIY Yeep STRIUT el T | YRS

aeror § U T QN B BRYT giftsa Tgad] TXIeTo w1 Yoo AT
gRT ArgAfed o)t & AR wIRe T S | SuieRT @ IR |
TIAY YOIl (ATafT) & HEROT Srerd UieTeT & ey o SRl
el ft PR BT SERAIE WHR & BT |

fawar @ ufRads (Extensions and Alterations)

6.28

6.29

SUIFT @ uReY H Sudlaar g1 fEd Rnuer &1 B W PR,
s uReels, uRads, avwg den garisE ol wfeafera €, wad
Iod, 4, gremesgel (wyw), R, v g/a Bve) SueRYl Ud U
™ &1 Bredy ol fdl ff ybR F GASH @ eWmdT a1 Wy H

geaid & #Ra B, fAwfea FE fem e | 8§ UBR BT §edE
Dacl FETaE) IR dHaR vd YW afia, e urg e

gao—gy 8, @ A8 ey ¥ € fFu omwn | Swer /o

STaeE e # AR a1 YR uReds senf @1 e fagd
fieres & @xarr oiET SfaRd R g yeR, el @ fdegd
T # favar srerar gRads @ gawel § @ ARes @ e
Tt farar s sifard Brm |

afe 9 ywafog R wd 9Rexml & gRomaRawd Swire @
wafed 4R a7 wfer At # Wegd S R a1 dfaer |7 9 gfe
@) a8 Al Suear sifaRed fagd uer Bg SRy @l
3MAG—TF U DY Weel wed ISR | AT AT a1 [aisa 9R
# gfg &1 fFafdere 7 R 9 @ BawEwy SFEN] grRy
TR 9 dad s SRk 8 WA @1 SRefl, ave

faftrga o <9 @ Suxid Wt Suear & faga uera @ faweiia

A a1 ST ADIT |

SUHgT B O B AR & g 9 SwHle & 9Re] § uae gl

(Access to Consumer's Premises for Inspection of Consumer's Installation)

6.30

Y g1 uifdiepa aafad fer 1 Sfaa w9g o qen afdard
H AU SR B AR H AT IH] UG B GRER 4 e
& A, wug= grae (e ART), fgd uem @ faess,
IEIETY & SUGROT T UET0], AXEI, UfeRed g gReddd Bg
e vd srEfaem & arfd & EREE Ud wiessd a1 U w4l
3Maed B Sl SUAIET B Agd Ue B gars wY A SR XEd
T TR & oy fvard a1 e 8§ @ ford SudieT & R,
forert foega werr fsar o <@ &L H wdw A @ urHar v@d 2 U
TAva iftrpa afd off SuMiaar & aRE # wawr &, i
ERT O fH 71 WIel g —ua  (Photo Identity Card) emRa &1
ql B A UBTE—ud SuHladr /el w1 ofRR H uaw e B
g fewm BT afy Sudiaar o vw ufofafoal @) v imar @
Aog B 7 S g SRR A ARG AT aifed |
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6.31

6.32

 6.33

6.34

srefaerd) o1 wwa g e Ui ST @l e AR @
geeTe 9w UReR ¥ oFfigd figd SudEm @l S|, SueNv H
arfereRd gfF vd we-gd, QE@ @) A qen gweuan, fagd fager
(power diversion), ATYO=3 @& #ARgA ¥ (Gg]d a8 7 @xd §Y 918
rf 4 waRd e (meter by-pass) U1 HIUTEN ¥ USOIS Al
A e ar udieror & foRl debrel U9 B @l gl Y © |
ol & Mg SUAnT, SuHRYl ¥ Srfded gig Ud wiaad, fagd
B AR wAr gHea, figd & fEe Me § veuTs 1 15U (by-
pass) fem W SsfEm vafed @ @ SFRIR BRdls B}
AT |

gfe qifsar gR¥R & e guws goy SuRerd 9 8 @, fed 9@
TRl X Jerdr aReR &1 Pevr udieror a1 S, gala sk ygated
P YEIHTS P QR 8] (BT ST |

afe Sudiae, ISR & ST Ieallkgd RO § gReE d yaer
oo B o Yirgad g ya™ TE] dean 8 dl srgeikery faegd
yer faesfed o @ ford o # wdw #va & Sgazy W SuHlEd
B 24 B B faRaa ga W | zED dEcE W AR S
s ufifAfy @ yaer e @ gl ygE T8l FRar 8
SaEms), STl o1 war fawsfad e g uiftied 8|

g SudTgaT B RIuAT b faase Ufae  (insulation resistance)
ST g AT Sier g, R Soil w1 gRIE Suh gHifad gl e,
& erEiftaard a1 She g Wit @fdd 48 © @ Rl <A B
g ey faem wiftewor (gRem den Rga ongfd el gur),
faffram, 2010 & AR T Y & R ol SR & =
IRl B wwfad By W & fAxreRer 89 96w @l
faera werg fawsfed &3 8q wiferege 8|

weyrgerell @Y fagge amTem &1 fAERT (Rating of Installations) —

6.35

6.36

6.37

el A B SudEsh & HUR wR @ RuRke sueRvl @ AR
feeo & MR W fhur SRET | GenfY, Al aSiuN! B U Ug
favary w1 & ggi eror fAgam ® 6 B R e |arer
ST BRe], AT Bl WiE fae @) omif¥aa @A (abstraction) d
Affed € g9 SRR, SuMiaar @, yRWR B wderer daford
P HHI |

FAETY 39 UHR B URWRS BT FRIET0T B, AR BT 3BT BRA
Tl AEIdN  SUHIG B 59 R H G w1 D ol w@a 8n |
TR W4T/ FAIfTE 9R @ aafae IR e U STM @ |9 9,
arEriaemdy fmt qen st & AR sTad! Bed SoTa |

Sl @ e Aol @ sfiRer, s e AR @1 TR e,

U 1T IUANT fBA o Gaa grel @l ol WO HRA il SYBRON
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6.38

6.39

& fafmfar  grr PalRa emar RfET) @1 o7 B | 39 fae
(kW), DT (vA) T Srgfaa (1HP) # wad far S | G
gr feiRa a7 & ufear & <Rm afe fwfar g @ w1 arwar
Qfew) gueer 9 B o SNFRaUR) Sad SUGRY F R B ERel
R B o) Suydd SME-SUERE BT SUN B Wbl | A
qIaFEeE W=t (Air Conditioner) T GHRT TH @A At U
(room heater) @ TH & aRe” # U S € el # 9 e
grar () gl SUBRer @ MR @ & o @ ol Ay fan
SIQT | U SyaRr S fasg /Gar a1 aad J sifaRe vy @ fasdl
foer A SUaver @ FRyFm 8 @ g H Wb ded H
ST By B ford HelRa Ry M B, @ faga R @) o,
dOfa AR @1 FuRer e @ ol =@ @ el st
GBI SERT ] THI—THY U eToT FHRIAT qUT SYANT Bl Sl
B gfecqdl @ YBR TAT BHD IR BT AT BT |

wel oot & aremar Wi o UBSR @ IUEIGAIsl Bl ReITATY

v @ ewar fAuiRer (Rating) /9 &9 fAeriRor (Rerating) &1
arar x| afe S, sk g1 Aenfed emar-feiRer
(Rating) & HJ< 7 B A 98 IIRCHR] ERT SYBRV BT HR
iR # 8q oafea R 1 wradlg sififyat wweml 4 9
P T ¥ AU IYBNOT BT era—FeiRer (fEST) HRT W | AR
FafRa &< & ufpar & <R Syigar aur kT, & €
araq ufafafey ey wkem # SuRe vew @ fod wiffiga wr wa |
TIF g1 ueH Y wim qrer i uftdes @ @ Ry T
gerorll) o1 faaRer e fen e Wk g fAwiRa @ g
grEar (M) siftma: W BN qen wuaar ek o S
B THHR B BT

afe fEA sRor QA Bd WA @ G § ST AfSmTH A, Holl
HREH (IR D) AT Pg = fagqa A @ feier dva 9 8,
IEfed) Hu—awg IR gl "Eed & ar H emar Raikon
(Rating) / gl el (rerating) &R Wb, S IudERT B ford
FRFTHNT BT |

SunleRT @) @A ¥ g SWRE HIF (GFNER) BT BT TR AR
P Rga usm worel & 9 SHeT 9w duted  fhar S

(Generation in the Consumer's Installation and Parallel Operation with
the Supply System of the Licensee)

6.40

6.41

SuHTR ERT Wl e fed M fagd Sores S (TNER) @
SEed @ YUel & Wi WHETRR Wared @) A ead
e A foafaa el & ue™ @) SRRl | sreitwEms s
W A U B HFTIR AT JARI Pl SRS BRI |

STel ST gRT O B1F WeAfy uar T @1 g 8l g8l Ui
W B SR TRl B Wuey, AT el SUBRY SHH SH%T
uRadw o1 fawar wnfasr 81 gus faf g1 (solated mode) daTferd
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B qAT [gd Sres daed @ e N Rufa A srgsfaerd 9
feeger yommell W AT T BT | TR §IRT SUFIHRIT B R
FR URIR H Jav gRT SydIad eawen &1 e g8 YRkad &
» ford fear S wea § 5 Sudem & g Sdeed  WI
eﬁgﬁmﬁﬁ'ﬁgﬂwﬁﬁﬁoﬁmwmﬁﬁmw
NEl & |

6.42  STEl FHITR WaTed & ford wewfd uer & <) 1 81, 98l Suia
U RAGAT Bl SIS & ol @ fAeml (eevdv) ¥
QRIS E @ IR FHIT | SUNG B g W gfEa s
B 5 Swan Rega g cyaven Ay @ Al Uoell 9
IRl yer § HEag T @ 0| IR W9 R gHERR
| AT AT SWG BRI Y R gfiae uRuist @ for) SusleRT @
I, 7Y G IUR B g ' @ ARt & ford Scavert 7@
BT e @& W1y WMTR aeE @ fo SuHiadr Bl W Uy
foga s wfear aur o gdag fAfm § e seurl o1 9o
FHIAT BT | IRAMAS YoTel= o0 YRYY $bTs qo ST, Q!
& WA A BT S |

643 UH UGRUT W O8] SuyMigar @) fAgd UST oudRen Sr skl &
W SrgAes & @1 & Sudiadr @ fedl ga Saee §a
(GveR), ek T ol o &ld A Wl @l gorell 9
HARTT 8 Sl B RS SR SIAfTeR) & SUeRoT @ & ug
sremEr wEElfY # A 8L @ suiiaar € g fod gof wu 9
IERGRT BRI T S SIS a1 S} & o7 Iuslasil
Pl 88 B @I fafdrad afigfel &<l s

BRATR (Harmonics)

6.44 aﬁamﬁwwméawwﬁwﬁwwﬁa
axdl 2 f& Suden @) yorell W ERAfed Saifed ® v ¥
St Syl &1 Sfud emar & eRA® Bed (fhee)
Tg &Y <) Syble & U0 8Fa (fheex) © AE @ m@Efdy H
fa s B8, Raer aRares 7 5y o R oo @ fdwged
%@ ATI—ART AT & FviargaR st Suviear ox srigvs

SR farar @1 |67 |
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g — 7

Al | qAT I

(Contract Demand and Agreement)
AT AT (Contract Demand)

I wiT meniRa ([F—wr) faga—av @Rw) fea e Suiar

{LT consumers without Maximum Demand (MD) based (two part) tariff}

74 ST AT smenRa (g fga-ew jRa fEieE sudrEms
@Rw) @ dfaer w4 Swlear g sEfkRmY @ wew i
I B TR URWR © Fol WA MR & gy BRI |

Segad AT STuiRa Rga—sy @Rw) ot e Swiiwm §d o
Joaqe U4 Ay SwEge SUMTT (LT consumers with MD based tariff and

all HT and EHT consumers)
72 W IuHIERt B Wl 7wk vd Sudiedr & wen fenfed

E™ ® AwY wRN| quify, fee WHo S wE o smenRa

faga—a= (SRW) A gax &1, & U9 A SrFici &l | Jaifor
AR qT WfAGT AT &1 Soohd Y A HRAT 1Rt 8117 |

Wier win/wafm wR ¥ gfy @ Wew # ufhar  (Procedure for

Enhancement of Contract Demand/Connected Load)

73 foga wr A gy & o amdea 1 uforl o qeon FPuiRa uwu A
@RRIE 1 qo 2) Fut & wratad # weg yew faga Frams
manT (g e @ wae 9 g aee Uer &R ferdy Sy
P T Wuey 3g @l dun oy yMRI @ gyel) (AN Yem)
fafraw, 2000 # faffde usiieror gem @ afyr @ @1 W 6
G |

74 O fee @ AR, o FaE) §¢ §U YR & ford fag@ gem @)
e BT UNIETOT BT TIH FUHTeRT] Eﬁ FraR | e
(a1) %waﬁﬁwﬁwwaﬁwﬁma‘r&ém«www
o 3@Y 2Iffe dlecs WR W UGH &) S el & ?
@ vorell ® uReefw o uRadw, ofe &g 7, Rmer fharaas
TGS B d STAIH] ERT 59D fold a8d & S drell ¥fdn
B SHEEN |
@) faRed uftmfa ey, sfaRed seivdvasn @ omra en
quell YGIhRul YAR  (System Strengthening Charges) T

erwar fmfor wIR (Capacity Building Charges) @ <if¥r afq

pre Bl R 90 S| BT BT

®  Swdear @ @fiever 4 gRadq, afe o fFar S omavasd

gl
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75 Al Sudiedn uv SRR Y fB) O arel e @) R gadrar
g A wfder wim F 9fy G SHE Snded WieR TE fhur S |
qonft, afe f5f <y g1 STMiadr R 9T IRT @ EE W)
RITH el SR far 1 &), O amdes WieR fhar S 9aar @ |

76 U 93 Y WR o fga werg o S @Ry g o @ oal
ST : | |

@) orel zmEr § uRadw e e wafafka 8, wwl 98
IsifeRe fagea daer g fhd T ol & gof 89 @
UHTO-UA (completion certificate) TAT RIS Y R (test report)
YR G |

@  of} svgvge € O 98 SwaqE /3N Seaed AT B GERY
# foga weruer Bg fagd MRes &1 SIART—UF (letter of
approval) UK M| T UBR, WEH @) ﬁ@ﬂ AT H
sfalad wR 3g @eM RIeTd &1 SrHicT—uy UKd oAl
arfard g | |

(@)  orfaRa uftMfa e, gomell o smavas uRee[ don uReda
(addition and alteration) @1 &FTd, AfS TR B, TAT 3 YA
YARI &7 T BRI |

(@) U STYR® 3a (Supplementary Agreement) Fearfea HT |

@) W waxon § Sl AFeE At smnRa fare-ar CRW)
AT B T SyMiad] S9a alford Wik A wfagr | A feEr
Wqﬁaﬁqzﬁﬂmm'ﬁ,aﬁﬁsﬁawzﬁ

- faem™ Suevel den waiira fRd ST arel gRenfad YUl
mwmmwmﬁmﬁwﬁﬁmﬁam%ﬂl
ST SuMlear & URER &1 PRI S qen wWafea
TR ®I 15 fead & Mar Afid & qen Sudadr & e
ST 5 A IR et & g f[Affdse seecd
A & ofarta 2 afk SRe @ yasgar & xR A gRadq
fan SITT oTaRass &1 1 SRR ofded uif & 30 f&aw
& IR Sy & faRad # gfaa s it srgey |
qa«ur yarsy faga-—av éﬁtﬁ)ﬁﬁévﬁaﬁﬂﬁmr ST TP
T Bl A TSIt dem SudiaaT FATd IR A gl @
Haa H e orfEy fsifRd @ den SuaRvil Bl gEl,
HAMRTT AR BT fIeRor g2y gY, Srgder &1 v Wi B8R O
gl H, Sudiadr ot fadl sifaRed ufengfa fem w1 yram
qEl BIAT BN | aqf, SuMlad o wed yaw faga e
AT (fAggd on$+ UG &_A S1Ual SuAanT &) 1 HIF Bg
el e 3y gaRl @Y agell) (qEevr verw) fafrad, 2000 @
IR fIT[d UST  SuUSRIdT  (supply affording charges) &
MITYH YART BT T HRAT BT |

77 99/ dpfous wuT—y gaxel Afkd afe uyomell # wig uRadH
uRgds  fear o1 onmawge 9 81 al d@1 B3 WR, IMa%d
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7.8

7.9

aitranRepeall @ qof 8 o & 9] et ER fhar S| g
gorel ) qRad= ererar gReefw @ spawgaar & @
FaeE v RuiRa gfsar &1 rgaver o S|

VY ypRer W orEl Sudaen w9 afedr ¥ fafafs @ 7 sriden
e AW o it wfiwr A ¥ gfy B @1 gege 8 ) 99
SogeR dlecyl WX B Il RVl & B AT fhr Ife 98 Soaer
dreest A areaRor faemE wiagr 7T @ s O Seadk dleesl 9R
Qereil @) srgar wEar 8, @ wifks @ gegd B o SW HE Yoy
fagga frame smarr (Ryga yem & ganr d [ygd anga g6y oA
srrar SuEl R T WO Bg El @ o UWRI @) avel)
(gerderor wer), fafyam 2000 ¥ fIfde Soa SeeeR diees @ S,
FTER dieco W WS &g A YT YST ST Y9RI (supply
affording charges) AT I YHRY BT YA AT BT |

YT HYOT B yHRor A, fe SuaET gRT B A@rg qd, | |n A
aRads &g fafea & g7 & ¢ 8 @ oM @ Swe! st
wfaer =i @ sifaRad fagd ysr srafiaurdt va Swear @) wsAfa
IR @Y O wpd) § | qenfy, |fder Ak § arfiglg @ wew d ydrd
& fysared, snaeas YR & qdM, anfe | gd 9 8l |

e 917 § o Y o @ sy # ufthar (Procedure for Reduction of
Contract Demand)

7.10

7.11

712

afe SUHIHIT 3o B ) e @l YRS Sraid @ R wfdar AT
¥ gp € wR wH B e fear o wa | e wi oA e,
Afger w17, S AEd URdd BRa 9Ed Idfed @) Mg 8, B 50%
(gt wfeere) a & WA B S wail, uRR] HF Bl T e A7
e dRar B o3 4 fAfafde @ 7 At as sl @
s =g NifdeT W W wd 7 eefl | e IR yuaE B 1
faea U SUSerdt YAR (supply affording charges) T 3= WAy
TR e 8T GG |

Sudrer gy et anr § el fhd s deelt smaes fAfde gy A

&1 &1 gfoal # wa e S | STl SEiaun gvn
dfger AT N B B S s g T 8L a8l SuMied Bl Uw
[e  IEIeRe fage IPaR W werr giRes (S Ruid) A
RIS HIAT BT |

dfaer AT # B fFY oM W smded wr B W, SrsifEm

gRT fe @y ISR ST ¢

@)  srEfaurd emdes § Soeoi &y M FRel W fIER v
T JMAST P INHRA TIH HI AT A W faEr |
3 SN W AOEE B dGIAR ded R AR 9 B o
el BRor gui gy 15 qf fRaw @ orafd & iR fafa 3
S gfaa & |
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@  of sl gR1 My W ST Seelid 15 gl faad
& fier fofg 8 forr Sran @ 1 S arwIftEmd @
forRae MR PR SHHT LA ITHT TN THI JAT TAORIT
Y ufe Sudian & fFota @ gae 15 gof e & e geE
T8 @ o ® @ wWfaer Wi A e R S e srAfor
gaH &1 TS T oneef), o 0w AW erefd @ wwiia @
SR AT g I gy gl |

@) U wewer ¥ oot Wfier i F o R O @) R fean
ST gt B, ggt WQr AT # HHI @Y S S A8 B SURTR
HrE @ vem fofdr W yvreeiier B el Se dfaer @i A @
fopdy e wieelt fofa sidaes o gfa fear war 8

743 URMS ey oafd @) gl o 9rq, SudiEr TR W B WAl
@ dfaer wiw gq @Rk # fAfafde o 8 falee acs ool 8
=Iad dfa’T AT qw B FY S 9req it BT el §9 UK
fopar rar e R wHed siraTRead SRy f sray @1 e, anfd
gof f5d Wi ) R Q@ wrerear @) Srgem | wfier |/ § B R
ST Bq BIg Igad! AT @) ST |l 8 W U A1 @ oI w1 Al
QA e Th af @) S 9 i & wwaRlie 8l @ SuRTd @

TSI Y YRS T ST JD I |

714 o9 JFfaemd g |fder AT A S fed o e Wil ger o
QSR B, @ SuWiadl g§RT Uh IR b 3@391 (Supplementary
Agreement) &1 freqres foar siom | |fdgr | § w9 Y
eel wara @Y erges B Jiffad wu A WM @ uvErd Sy @l
=aRa wv fear Sro |

715  SUIGAr © T AF # B R S del oFRe @1 s
ERT 351 AR WR 3RAIeR F81 fFar S & Saa waeH & faoe
FHTIT A BT ITam fHar ST dfdd © |

746 SUEIET ERT 31 YR W GAer Her # & R S @ FRO 99
T FAST UMRE (new connection charges) / fagld Yera Sueterr
GRY (supply affording charges) @1 Yedol (refund) W @R bl
arsar FEl g ) aenfy, afk suaar dfger Wi # @ Y S @
gegTed adt dik X g wfagr AT # gig @1 sege 8, o W g
¥ S faga verg SUSErdr YMRI 3fX BT I BRAT AR B,
ST 6 I var TRy B T ANy o |

AT (Agreement)
747  A0EE ERT UPH AMDG UHY (standard format) # Ffde Hou @

TT—-YF (stamp paper) U Fa GAIo &1 Uiftd gq e« dfder |/
# gRad= a1 AEve (parameters) & Hag A I Rl WEHd (o
T gReds & ford ordy vk fear smm | fe=l fafde
gRRerfeat & Sumiadr ¢d sFfaurd |F1 @ deAfd ¥, e H
55 fafire @vel (clauses) B TeT N[BT IR Iaaq @og fega
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7.18

7.19

7.20

7.21

7.22

7.23

7.24

e 2003, (sF9is 36, a¥ 2003) vd wgRld T AW @ R B
ufmer 7 8 | A falre wve omey @l wRT BN | AR
aumRearg got fFd S & gwara e Y T o @l U
ufer Soaar @) geT @ SR | SueiedT gRT faga yaTd smded @
TRF ST b T d-anee O famwy (AmfE) R ) Soee
vaH SR 9 WeRly Ud SR 8, SIS o W I |

A B S YIH, 39 ARAT B A Ao e SuHlRel 8g
aRf¥Te—3 dT SeacE /3T STged Sydlaael By uRilEe-4 $
FR BN | S e 7 FFRE Twe o9 TR-TRe, SyMlERel
B BIgaR e o) ey @ o uRfe sm@fer 98 8, o=y
G SeEard qul e Sl *g Sdy @ uRfie srafer
af gnfl |

B W SUHITT, AT gRT WD YT B o 8 faga ot
P! fobefl o @ifd o) fasma & dv |

afe sy ) faga ugra gomell § emer ar & ar aRkRufaal
@ M @ gaR fgd v A FTK (curtail) @ ST |HAL, AT
QIYFH-YIH FHRGUSl § IR & T (stagger) YT DI AT FpH
1 g A BT e | s fAga ysr worell @ Fracwten
TERET B W SRl B S gEe aF & uvEn Syl
B fag@ g @ ek, JUH-YUd BrerEvel W g & WY
UG T YUidaT 3Taeg b Ul B AD |

SugaT @) YeTg @1 TS fagd ol @1 suHin g e ff yeR
J rgEiftaur) @ Ral & fQula gwuanT w8 {Far S e gud]
AR QUANT oA faele fdfem, 2003 TM STE @ UEEHl B

AR & fhar SR |

SEfGET gRT Uer &1 S @ fAga ol w1 Suan (G o)
ST §RT Baal 8 & ST @ ford argay # fAfga graerm=l qen
TASTT @ ATER B fhar S e gwat fee W uer ¥ faues
(diversion) =&l fdur wmwm @ dw W fAwR/favem & foR
TSIy 9 3rffH Jmavad WEHT ure &) 7 <) g & |

FPefemyl vd Sudiam @ wed fawmE sEy @l Al
FenfoT /gRafdd ®= @) arazgedr 81 Al VAl U SRS HqEH
(supplementary agreement) & HEIH J fHar ST B

S fHedl Sumaar o7 U B e rerar g e @ e
@ AR SRR @ yomell 9§ feefea fear siar 8, @ fRega
yerd 1 gAddSE e, fga MRee ar o A suged
UG & ITgATEH, O JMaRTd B, B QUNT AT IUAIET gIRT
YIS geh @ I B dTe B fBul GOdSl | SueIed] @
el feggs o) orafyy & SRM SUMIed BT T8 / RYAdH Y9RT B
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e afrard wa & wer g, Reagrg A oRRefedl 9 o9 g
faeda Tl doldex & SR & ar<d g &l |

725 A8 URdd, gRWR & wenaeRvl, JaR R # aReds a1 SR Aof
¥ aRadd & Sgozy A Y WM gl delge 9w aRRefd A
wEfeE fY SR, S ST o IS, |, UN [yl
@ ford wena & T 3 Weluel @) orer W wHifed wRA B [
QN FEwe BT e fRaT WRAT | oTuRe e @ e

&) pIg gHg—am FiRa T8 @ 1 R

726 ufe Soadl B Wad qen WARTT TR | e Rega @1 | wed
gV Ut ST R oY U SuHiar ¥ faga-ar ERw) s # wiig e
faega wifshar @ orgaR fafelm g1 avpell @1 So |

BT FHATYT (Termination of Agreement)

727 I &N SuEm @) faga ueT g R A WMRE &1 I A
T D BRI 39 Gear © B Ay 1 e 9w @ eR
a8 faw &Y sy g fIesfe e &) ar srgsfkemd Sy Bl
e B WHIA @ ford Uwe fRaw w1 Afew SR sy af
Sy fased @ RV B gR FRA > o Ul fIgd uen
qFeifdd e @ ford gl FHeH AE SO €, A ey @ rdfe
TG B P SN, STy BT SISt WHIE B SMU 9
ITET WY URMRIS Al FATG € geol Bl | FAI Bl Wl g Wy
J foesfed o fRar Smomm den o SuMiaRl @ fag@ smyfd @
gifad f5d gk, Soa falme Ffewal sudaar & dare @1 g
yorrell (Wead) | ®er forar S| ey fawoes &) ol & R
SOHIGAT Bl 3Tgeel BT URATE 3rafy & raiia waisy SRW e &
AR TS TR T RATH YR T A I & PRl
BRI | U UHROl H, WO Bl s WU 9 fesfia e Rar g
TAT AT BT AAGT T & URME ol & uvare fbar o
HBT |

728  HN AT Tdhdl Bl IR-—uve] ol & ol 15 Raw w1 e © @
G BT FAYH FR hd 8 | SIWRIGd 20T T3 SO @ 3refran 31
SPHIFAT T B & 99 &) URMPS afd & FAT 86 & 98 U
HEN BT AfH B FEH BT THMT TR CAHA 8§ | SSTEER)
IuraT & ifvd faa &1 a9 H yfdem 2g enued wewla @ [fed
P S fafS @ Ry Aoy (M) arEd o @) SaRel o |
a1 v fafelr |rg @ aifq fafe @1 fbar o e

ITEIER) TR IfaH Q¥& YIaE Bg GUR BT |

729 I P GHUA D 18, AU, ITAIR B IR I g yer
B TR MY SUGROT qT WAl TgUY (service line) geM @ ford
Afera &1 | e faweed @ arg Al SuMe was @ g 9
HYA BT ZTPH B, Al W TAH WIS B Mg @) B wifd A
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ST @y g 9t g A TR R SR 19 3(haEe gINT K
1T oY VI3 BT YA w T W 8@l o

wfagr A @ g WREE /SIREISE PR (Rephasing/Rescheduling of

Contract Demand)

7.30

7.31

7.32

ofy o g1 |RET W @ IR W e &l e aveEs W
J fFar war & qen WREr W B Y RO / SEdIE B Bl
$Toe B, A 5e ford SuHlgar B SR FET @l T Wbl § UR
WREr W B T YGR @ YT wRveg/dgudiey R S @
orasey faer AT # @ AEN BT T T |

SoeTaar e g qifsa <dfaer wr @ yvenfad uRfe [l @ @
A PH UH A8 G4 g9 TSR bl G RO/ IFgAEgal & ford
AT YR AT ffard BT |

Ioier P SURTaE QAT S 9 YRS 3ad @& <M wde Th
IR & T B ST |

<GSl @ W/WUT (Merger/Amalgamation of Connections)

7.33

7.34

VN gl H el S SRt 9 (contiguous land) U¥ faerE

yors wdorl @ Wi @ Rl fiwer wgd ver @ qor B

frgeert denr vt @ 1 gfe wxaT B, A1 I aifea sifieral @ U
F B SURIG 39 deg A AT g B AIfad wT o d arg vl
fpd o™ @) ey g9 o @ st uem @l o Wl 5 wfaar
T UG 34 B A T TS Uo fAfdne dieeot @ oremdll fAfdw
Joerad A W eHfde T Bl

(1) I U B RemuEl qer Uiy (staff) anRa #a @
@ v € afda /e @ varfie s yed wR Red 8l

@) fEf yarsy e/ ERl @ smrta ume el / dofievor

& I ST Bl |

@ R <fferma & g faga vea &1 ge i [@g 8l o
Tp B I R Ry ' e :

€ T ¥ R N femm danm @ [ e i @
T SAfdd T 8T |

VA yvol W, SuMladr Bl faga ugr QU Y9RI (supply
affording charges), 7 6 78 #en v fae@ fFrame smam (faga
U @ Ao O fagd gy yaTg de Jrerar ST Ry T g
g ol den ey yaRl 9 agel) (gTderr werd), e 2000
Hfer | B o fBR | 7 YIRI @1 A BRA DI ARl T
BT |
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IEYTI—8
faega arg e RRIT (Metering & Billing)
A= @Y AraegHar (Requirement of Meters)

81 @ N 79 JOH WU (meter) Ud [T AR @ IFNAR
SR HUGUS @ @e—ase  (cut-out) W FAITER  wfde  d@w
(Miniature .Circuit Breaker-MCB) 31e1dT ufbe §@x (Circuit Breaker-
CB) & fm werm =€l far oigem| Srgafiem gri Fdm
W, orfiefgd WAl @ wiew aer W gy/ ey
At/ R AOE SRl @) 9ga W @ fort waw A A
SRy A (@exl) / g Sueeell (metering equipments)
srfofa @ araRerr & ST |

82  oFEfquTd ERT wWe Y WM U WA SuMredis @ Suged

HY9 S[YBNYT (metering device), JR—fTa=® (Load Limiter),

B--ore AN F99 (tamper proof boxes) IT I JUHBRUN Pl RefUT

HRAT TBR AT BT Q9 SUNIEEr B waa AR e Sueen

& RIUAr @ forg srEikET @ Agfe @ IR Suged W
TS HIAT BT | |

83 Swael (Ur) fgd uer @ yawo § IR} Seaem fagd AT yoied!
qepTdl wfia T8 @) o7 Aed 8 a1 Sudiedl & giawER @
forergre uer @ ofR e (L) RIEd Are cgaRe @Y 1wl | U
gepeott R & v &g fagd ARl @) IO, /U g1
(transformation loss) ®d, MFgae Aga= § <6 @Wud H B 3
gRreTe SEER P A | G§ SgaRen O WE W A sfd & forg
S S < e Ao A @ 9 wE B HIdR SRR @
Tegerd BT AR AGT= YOl Wifia B¢ @) cgavey e el |

84 R Seaard sdr A Soderd SUMIG] DI [Agd S avIr Ud
Qord AS RS (HIeX) W qoiaar Ed STANT @ ) @) S 8
A faega WO @) cgeaRe] SuHlear @ URWR A @) S erar afe
e g ¥ RIR WEAfd € d U8 ek AUy & Sud W Al
BT ST FHAT B |

85  oreaETd, |y Ml & woges @) Sueerdr @ gdar Rfd
& gRYey ¥ RewmE Ag=i qen SuHad @ gReR # A=l @
g B & @ B Sugear B HeT AfEIRe dR IR aY
S| SO, ST & uRWR H ggy faga "o I
(remote metering device) A I Bl TbIb! arEanil @ FER
< B FHTT e U g W Sudlgd] gRT SRy Bl Swh
gfen Suee el BN ey, Sw @ uReR # T
T HHTST (maximum demand meter) Y STadH AT A
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Tee faRreand ar org afaRea ARrcod Suerey & enfia v
HHT | e =l v Suwiaar & WO sierar Syvlasl @
AAST @ g B ford ufd—uieTor A= (check meter) @1 RRATAHT
gg N e T Ofy ufe-uderer woaey @ fafe Ao J g
wue 7 IR e el W ifdw 8 srgwftaed, SuMiedr Bl
fafrge foae wemr o @ SuRra, R waasl @) o R
(@rel) o T W g} e W gaal (pillar boxes) TR @R B |

Y= ql Be—3ee /i /@6 &1 g 3R ®IuEr (Supply and
Installation of Meters and Cut-outs/MCBs/CBs) :

8.6

8.7

8.8

8.9

ISRl gRT SUMieRn &1 TdF fga Wae™ e[ o TR
JTAT ATIHATAR fhe) oy @y R "agey (He), "
SUHIVT  (metering  equipments) Ud  FHE—3M&HE / TANET/ e/
AR—FTT=%  (load-limiter) SUSTE &R SR | AJ=IKERT gRT
Y= T WIUTE SUBROT b el wriRefy H w@r Sm@Em ok
SO gRT 399 AifiE f &1 ram we e fga e
s (g werg @ waoE 9 fAgd dET USr &Re dr SudnT
frd M Wory G wwdl qT oy YWRI @) ayen) (YIRIE yerm),
faferam, 2000 9 RS sFaR far smear |

Ay (fiex) gErd: aReR § WH-<aR (@ISEare) & sfaY WA
@ e AR W 39 GBR enfua fEar s aifs g dad ded
yTefaes wRel 9 5 gan, 9, g senfe 3 R <8 e "o
qrerep (Mer Qex) g1 g9l arad (AT sex v & 5o o 9
aer "= qred @ ford uRWR, aft 98 fagmm 2 @ S0 U waoH
R ©WHT Al Wiem @ smavgdar A @) few aRRufy A
ISR A=l & SWiad afifa e | S e RoweRfud
HY Wehar B dunfl gue) ogAfa fafed w9 W werme A a1 9w
aRe wR & JRH gRT Y= @1 Sedl | Suie, fAga Yo @
fRafRa forg 9 e rfafRe dawguer Tomel! (wiring) @) JRITTET & |
AT g (meter box) P AHRIT: VAl SaE W) WAUG (b
ST A "OEes 9rEe Boid /UG arargd (meter reading/
counter display window) & HIUT= aTg® gRT WS IEHI ATAMI A
gl T WP | AFTard SUTaT & YHRoT H ATGgTH G He—3ee /
Il R GemeE /oifa Sragre SuMideil @ UdNeT HOATI,
afbe SHR TqAT Bl ARd AT ASAN  JUDRY Bl AT
ISCEIRT gRT fAgfd vera favg R &l e |

N AT "I (meters) @) RUOHT Be-0re I AT 9@
(tamper proof meter box) H Bl e |

IE—-%erd YR B ded HEAE A Ssfemd g ghf¥Ea svon b
Hgg=y ({ey) B AR R gare w7 ¥ wnfad o o 9 sk
A=y grae (Mey WER) @ AU de @ ugd guH 'l afe
IUIFT AT I R B (o oredl YUl B AIaR S
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TE BN URT ® o STEET) A Bl @M (W) o)Al
ISR gRI eI T WE-Fa (pillar box) T HR A
ST e U gR1 G989 (el SIQeT | SMSRien) Aurg=r &r
S wa W -arer @rfel) farar sty Y gfRE s

810 U yaxol # el Aowey gReR & e venfia fear S 8
STSITReY & AT AT 3T YUY, I gRT SOl bl

- forra e @ew R nfid R T AUy ((1E9) @ uReR d gaw
fag @ e fug o S aif% fga w199 ga1E (Metering

unit) IRER & B A g 8 UG AOg qe fdgyd w9 het
(Metering Cubical) @ ford waa= vd fiafer waer Suerer o ST 4@ |

STEl BE ATAYIE 8 g8 ISUHITdT 3T W @ g W SIHHR B
agAIfed fFd M wUET AUR BUD  (SfER) @) <fihd
g Rag oy qen Suewen & @ifdg o @ ford dim <l

Td qrAgaa GART /SR SUTE BRI UG gEdT Ry W

PRI |

811 W &N N P T Aumes ({WeR) /"I SUSNOT (metering
equipment) (39 g AT B U FAOE & TAIOH [) wfud e -
QA < e, gur STSfuRY dUr SuMigar @ iR W SAe
gfefferat @) SuRafd & 7= & e yeR | A fHar s
Wt oA W B Bl & gogerRe qFl el @y eer gw
a1 forgar AUiRT TaEst IR gWER & | 39 "9 91 #1939+
JUEHRT @1 Aied, A ufeeasi ik ST ge gy faRre ofw a1 fre
fet Nt Rufy § swiaar g o orgEfkemy g1 a@rs, e,
gRafdea o1 afdg €1 50 S, o9 as gl & faffaa wiged
wfafafer sufkera =1 &

812 HYTS (W), He—se, TANEl /A e}, S gty @
g o enfig fad T 8 @ viedy, Suiadr & kR # venfud
fed T Agg=El, we—snscl, TAedl /| anfe w1 gRfard srfiwe
BT IR I IUadr T 81 |

813 SISl ERT UG UaTer &F # wifud 5y 1 wog=l (#Wex)
® AT BRI B gAl g A U IR AN B UK DI ST | g
ST URe YR & HIYT— @ A9evs &7 favy fJaver ik &
¥ YHR B AU fpal den ¥ Suhnr § @ 9’8 § aun e
ATy HeR # faeme €, @1 [Javor |1 enfAa fosar s |

AT &1 GO0 (Festing of Meters) :

8.14  INSIIUNT BT I8 IRl BN fb AU (WHIeR) & @Iuey &
gd gad) aRYE | MY B GIT PR o IR TH FANT B 98
A= BT qET0T Y BT BT |
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8.156

arsifeaend frer SRt @ SR WuETSl el gl AT/
geTor Y BT

(@) e oW,/ B9 ATl (Single Phase/Three Phase
Meters) @1 9 9§ § FH A FH T 9K |

(@) weggE Hoa= (H.T. Meters) &1 0@ af 4 &9 W &
Tdh IR |

STet wE 9 vd N wenfug 5y w3y gl w1 qeror of arogel @
ey &1 fear S |

ofy smgeae B A ergefkEml gRT e Argae B uer 8y
gerar A W1 g | aenfy, v aRRufy # srgsifiaemd & wfafafr @
g SMErY B SUAIGAT B WG AT uwdd @Rl sl SR
=iy & ufaff gr1 woey Reem @ qd ouer Am 9 g
FRa WER HY SUHIGT B urgd) o9 i Suial, g9 UBR
AT 1 ge™ IR 9 smafar yee TE BRI

Qygot AT (Defective Meters)

8.16

8.17

8.18

8.19

frell wog= (Mex) ud wefda suenwr @ uRgEgar @ dR A
gfdagad daT B9 WR ST @ SFe uheT PR Bl AfeR
BT GO W B SUMIG, S w qdierr #xA A aifo
FEREar W SUTE SRR W9 G B R SYMIG Bl
SuRerd &= @) srgafa Wi & g |

B Al Sudigdr Tya= (MeR) & gRYrEdr @ IR A geT 89 W
IFSIfEIEl ) HIOEe BT U B B AV TS UREVT Yob
@ A §RT SR B Gehal 2| AT U 8 @b 15 foad @
R Il AT B U @ AR BT | gelasi(d
qrug=l @ giffie o Sumiadel B uReR H ogedgid gdeo
TGO B ARGH DI AT R |

qgg=s (flex) @ ganrener § uderr fRy o arel |/ ueRell |
SUAIGE B ot @) wRarfad fRFie @ gEer B9 W w9 7 fod d
A Seft aife S ar SEeT ifed ufafie oo @y
affarg wu ¥ SuRYd & wa | It ue & wHy Suiedl df
Saer gfaffar suRea 819 € @ ullefur gRumA—USd  (test result
sheet) T S BediR f gt fHd U | :

g PIS Solad U AYT (H1eY) BT Ul SRR Bl

TN B auiy Rl ey yaen # 99 W B ¥y W
HF BT S B Al g8 VAT SMANT gRT AR wamTanen #
TILH JART & T §IRT DR ADBT |
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AT (@fRean Wi wigEe AiRd) W) arad §of 7 R Y61 8 {Meter

(Including Maximum Demand Indicator) Not Recording}

820 SUMIGAl W ¥E U B T ¥ 5 O A W wum (fex) @
HEA /qrEH GO 7 B BT UAT T IE SRR B g fafac
I & | Sy ERT IS B ovgd qE @) sfRdief 9u
Srg=AfrEmdl g YGTH Bl Sl |

821 HIFIfA® T g e & R EfkER gRT B8 AT
(fNex) afe =re] sraRen # FE Uy ST B AT SUMI §RT §9 WS
ﬁmmwﬁm%ﬁsﬂa@mﬁﬁmaﬂﬁm7
fraRy & fav a3 B EReT BT | e Suael @ yaRer |
AU P e a5 H 15 Raw & AR YUR A1/ TAT AT
W wRAT BN o unfer e ¥ Sdad il s 30 T ®
MeR B B8Rl Swogie Syl @ WhRvl H HIOEd Bl A
foaw & Nax GUR FRAT/ ST BT |

822 Q&I HIE B AN, Sd AGIH/AUIH [UB (Meter/Metering
Equipment) IeQ &5 § 15 faaw & arfdres srafy dom amfior &5 # 30
feag @ s & el & R gyt oraven A ed @, @
HI9YS /AT SYBRON & Wi @l 9 AESS U9R (metering
charges) <g 7 I |

ATYYA Y IGT  (Installation of Meters)

823 SUMIRRN ® URIR # wnfig fFd oM grel Auges, WA @l
AT AT D IwT SUGE ] @ qAAT ARG AHE R D
AT AR B AgwEI B | "o @ aRgEd @y faegd
UIfdeeRor § G @) RO e HaTed W waferd fafrem, ger
Central Electricity Authority (Installation and Operation of Meters)
Regulations, 2006 ST b 9 T9a—wy W= |enfoa far a8, &
AR O AMGUEl & wy B | fAAROT SISTERy HIuTwS Bl
IEIaE & YUSR aﬁ USRI ®Rd W Y4 G ARA™ "D
el (UguETs) @ AR g9l e fE s gihied
BT | IUATERAT GRIR § AU @ oA | g, [GeRer srgsifaqen
TR gl BT fad g ueror R IR "D
e faga wterer & Rffgdl @ sgaR Jd @l aRgEd
gffead fpd o™ & ddy J W S|

HOg 9Te, WWWW@W%WW(Mem
Reading, Bill Generation and Bill Distribution) :

824 RG] SUMIGARN B ATl BT IET B [GF B TR B GHY 8
fapar S| fafrer sudigen Aoft & o) ATy arem @ AEaTaf)
fFrerar @ g 2| aenfl, o ssfikey sravae vd Suan wH
a1 98 39 FHaTafy § gER fl B AP
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JOHIeRT S0 (Consumer Category) HIUTA qra+ @] =R
(Meter Reading)
BNT] — T A A7 H UP aR
e~ TR (TRulfors e wey, | ufa wE

gaferd SO Yfd9gd & SR O

Up o W Qe SeEEr  drell

TRUSTS Ud STl JdTerd A7)

3TNGB T HE H Ud aN
R—ENe] < 10 fdetiare — 9T SIRRCIEIR IR N
IN—ERe — 3 (B T T gfa 18

fereTa ofrenfirs ufd wig

Y — AT I E § TP AR
S — T & A8 ¥ U aR

UY-URIY  AR, SR B, | Ui I8
g-fpvor (Taa—) du=, faga waers

T8 |
SR | gfe a1

825 wWgg= argd (flex W) @ M AgEE grs (e Os)
STt g1 ST %Iel Ugar-u3 (Photo Identity Card) SIS
el R 39 ypR AR (UF) iy oot a1y S uwe WY W w1
ST b, U+ AT gTikd BN |

826  SFSaEndl &¥enRa IUHRCN (hand held instruments), AYT=S qrIT
JUBNYT  (Meter Reading Instruments-MRI)  37efdl IIR SYHI]
(Wireless equipment) @7 SUANT #O0= drgd 3R depld qud (o)
ST @<+ (Spot Billing) g X || I P U 0
TUBROT  (THIMRAE) ST8FarEe UfHaT &7 SUANT B Al g
"9+ araq (Remote Meter Reading) 0avey P R TR g9 I
2 gr gfe SUMEET g9 YR B T qET F SVl UK B B
gog® 8 A1 98 e /Al S ATITS aree o Vel ®, ¥ Sudie

BT UL BT |

827 dAHIE Sgd AN B (spot billing) Weaell ufhar & aRM ufe

\ ey &1 A Suwe @ sgulRefy orerar gRey @ 9
BN @Y g9 # A graq (flew Q) o F ergwed YEan B O 98
IYAIFT GRER W 9 SNYT BT Wddhl/UFD (note) VIS HHT H
ST STUAT Tl AT qre GRATY & ATETH § Q9® AR BRA
& WA ¥ FHIaTed H GRS gehar © | aovard, Syl fe
fl gferemes Ay W o ud @1 uld saica @ ue BRFHEd
2| qurfl, WY R ATTR GrEd UTW BY 9P Yae HRd e
ufbar &) Gen UF IRIA & SRF Uh Qdb—uard @b (billing
cycle) ¥ arfd erafer & ford yem =gl @1 s
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828 ISR @ ¥y Tifd@ B fF 98y SuMed @ Y Uw
fafdre SuMadr AP (unique consumer number) IMafea _ﬂﬁ qAT 3
HefST SUIERIT B AT BN |

820 IEfqurd & ford ug fwey B9 fF 98 ol & Rl &1 31H
RNGIE] ST (pre-payment scheme) v Syl @ ford L P
ST arfieiga fga et ww @) W@ B | 39 1 e e @
faqvor SsIfaem) & AT W AR SYHT BN Gl ST

- TEAR-UER gAfEd w9 @ 9 59wl BeEn s |

830 udd ot @ faga quew vafad fag@—ax omew (tariff order) H
TAIRT SIHER! & R 9% IR B SR | '

831 Ife fHell A Suiaar &1 fagga @l A @g @ wew fdl fafr
W URAT BT BN A UMM Qud Al @ ofd WIE WK (Fixed
Charges) IRafde e 9= g9IRA Y STea | genfl, o/ wiR, o
& =an pR enfe @) IRT &) orr A1 & AR fAgd U @
TE ardfas g wedr & R o Nguifdd &8 R & SIg | g6
o TE faga @ua @ N g yeR, @ua o Al faiRa sforr 4,
MU &X R yiRa far S| g6 wfdesT & yaiod 9 A1
@I AT B 70T 30 e & w9 H B Syl |

832 TN QTF W Aud & fIARS HT AW, I9R AEY NG TR
o qgw faaRe SUEIET Bl Qg WR) B W T4 qTh U 5D
fer=er @Y famies Y eifera W |

833 stfaRad uftpfa fMetg @) /i &l Bre®, 3i@ervl (audit) feral FAbaT
(vigilance) wEefl aqgell TUT oI FHRT VN HI agel & foRl
ISIEm g yures <ud WS SR R W fHd e forde
I U SUB] B W TP TIR cbwa%amwav‘r%’cr\mﬁw
e #1 orafd weulfe falRed & werd & Sl | SwRIaT <udl
g Afde @) g s thsrpfﬁavﬁW‘ﬁﬁTﬁ)aﬁmT
BT B IUAEAT B T ¥dl N fARwN SNET e Sfd d@
QYT §RT QTH BT A el B QAT SITar & 1 AT IHBT
AT FE BRI SIar| Sigl wel AT arge SUdRl (Meter
Reading Instruments-MR]) €187t gfawn Yuarel o<1e T8 8, 98
TR ERT AR WAl & AT arae IUHBRUT @ qEaH
AT ATIT= qra- YISl B9 & G999 g0 {hy ST |

834 A f5dr BRvEe arEm & ford Ay (Wex) % Ugd wvd 7 8 q
LTI ST B "I arEd B for) Suerer B gg forfea
# MNfew, Rrad g 1@ (76 31 Sea@ BRI, 9ol | SIRIGITAR
Afew G0 oM & arasE 3% aad & o) IudTear Ao S
T& B ¥ A orgsfhEmd) oM afdw ey fag@a <uw
(provisional bill) ST & U B WAF BRI AR @1 R
yafad fage—ay  (CR®) omey & IguR 8rfl| omfaw <us qd
ot af @ siiwa M fIgd Wud @& R W) JIR {HA1 SR |
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¥ YR SR JuR Ry T 9w @) ¥ @ FEreE e |
et quH—Tw  (billing cycle) W dRefdBs WYG=A dreF  (meter
reading) & QMR W g MM el Sue H fear ST U
sFfy g wihar o)t gR # 9 9 e A g el @
ford ot =&Y <@ SO | ST Wroeey ared Uk @ i At
A9 qra B SYeTel 8] Y&l & a1 TSI R Il Pl
iR wa vd fRqie o=, Arag=y arem 3g el ufReR el R
?g Afew Wy frar oo Afew # fFefRa [ 1 awg ur oAl
afe Suiadr gRT HOT ared Y SUAe el R O 8 dl (g
e, 2003 & ORI 163(3) @ I 24 USSP I AR
eiferT Soear @1 faega v fawfed faar o ww |
835 o om@fy # mrgy=y (fiex) wrika 98 veEwn 8, 99 @l & forw
foed wIR 9 el 3 <O T ufhar & IR GuR BT S
@) afe Sifg AT9ES  (check meter) SUSEl B Al Sad AT
(reading) BT SUANT WU B NGB o (HAT ST T |

@) U ueRer § 8T PR HIUGF (main meter) PRl 8 qer
S "79US (check meter) wenfde = far war 81 a1 Ryl
arr T B Al U # e fage A @1 MaRe yd @
A= ah B MR W Y M AuEE arEe @ Hifles
e @ ek uR forar WwT| denfu, Al AWUTT HIIGH
fafy & &= 718 @ fiox Ffoge! s arn Sar B A faga @
ST BT 3MTbol- A AIUGS §RT A9 A9 ara=—ahi Bl
aivr IRTp @Ua @ SR fhar S 9Han 8, S 9 wfde
@ o frar o @ e Rt erwfaunt & AdgurR
g HIE @ o SUMIET B RIUET @ eria Ul
gRRerfaer € O SrEftaany & Wi-d1y Iydia & ford i
grrget off, S omfy & R Urd @ g fAgd @ A
®1 Aok, ofy Swee/SwgE gaxer # Ak &
i & g wrafery gRT g e SqvieRT @ gevvr o
faavor @ @ o) ARG gRT forar S| Al W
o frafver & wge 9 8 a1 A S/ e S
B UG W g8 I el yw R Sl @ fAeET
I B YBROT F SAEHN B G ATHERT BY 31+l 3died
IR B AHI rTet (ol g9 dey § sifwaa g |

@) ergmfaund), «fRa Sfrd enwerd @ Mg | SuviET of fUod
& HIIIs ara gehl © ST ARG YR TR 3N addh
(provisional bill) STY &Y W S arg A ol argac] fafer
B GAIEOT & LT BT |

836 SR, Jwyel Fog= (1o & ufoRemud (replacement) @ dR

¥ ugfa, ufthar ok swvaRicd &1 Ue fORgd 3ifWe IR & |
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837  SrefauTl gR1 SuHgaRl B 9ud «wfl | (by hand) el S16 W
I R SITen | sudiar @ foRae e W doiigd S | W
a5 UG R 7 wa, 9l 5 geR @ oId Y W AN arell

QY FOIET ¥ IRIAI— AT BT |

838  Srsiftaurdy, Syl w1 g g Qe B RAaven, §Hel T
e @ e fafy @ wmh W a7 (Aa) R gd g e

oo IRl ERT s # uRade /uRER B Tl HRY W AI @
fa9w gres waverm ¢ (Special Reading of Meters in cases of Change of
Occupancy/Vacation of Premises for Domestic Consumers)

839 fga ddoM @ Wl @ g8 i@ BT fF g8 oo aifdar A
aRad srerar URIR Bl @iell fhd oM or i & W @R
Hoe= &1 faRy arae fear s ghfEa ae |

840 HAIGTH & oA WTHI (owne_r)/‘;ﬂffc'rﬂT (user) B gREY & Wil fF5A
S a1 A @ uRalda B9 @ Refy & S ywor F @ #@,
P AT P (A9 dre (special meter reading) ¥ HH

A &4 15 (Ugs) fRaw gd forkad # M uvga HeA1 8 |

841 SUNIFAl B IURITT MG WR, STFCRT ARy Arqg= qra e
P R BT Ud GRER B Rad 89 @ & 9 FW 7 (W) Qo
ud, dud @ RAie d6 @ o g qerar iRl @) affed oy
oy ] AT DA gY, S AfH TG UG B g 3
ey W Hige B A9 arad @ fafy F oREw @ Red e @ fafy
de B YR B IFUIfde e uR A1 aftafera fhar S | H1aa
@ Y qree @ yuRY B axgell Aed ueer fga fFrame s (fagd
TR @ YA W g ofI$H Yar S a SO [FY T e
o Rl e o YuRI @ agel) (gderer were), fafram, 2009 #
fafafde sgar &) snefl | '

842  WIUU=Igad WUTGH! (metered connections) @ egd T SuMIE &
freRor, W= areF, fagd wod, e A (@] o 8), U o,
Qge WA @ ifad fafdr Heeh ey, snfe wEifgd @l S |
g ¥ araT @ R «ifaRed SHeR), afe @ig 8, W e
B ST | SrEftauNT g1 SUHIET B HI—0Hd O AT HATdR
sfeRed gifd SIHEHRN ) Suee FRg S |
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IO — 9

Y T GO 28T (Payment & Disconnection)

- YIRS (Payment) :

9.1

9.2

9.3

9.4

95

9.6

9.7

9.8

T B R T
Frafia w9 AuiRa &l g B3 9™ & emem @) o &

IR, YT FUBYT Dl & U /A qel wrder) ue, R
99 d1 @1 A e far SR STt SuHie JaE d) udd 8,
BT YAiw JEaR-gaR B s ghafRed o) seefaemd e
&1 Afeyepan depfords AR, SN 5 w1 oA, g 9%, de
gUe, SH AP, saagie Aerd ugfy (Electronic Clearing System-
ECS), ®fST ®rs, Sro—dieny e SudTarmell B Suciel B |

U gl & SR S WUEY Bl oY fdre fis 8 a1 s
ERT A XA B Jlaar N Y= ST a9 qus A G
ARM 57 wfedr uaE @ S @Ry |

B feie @ Amre: 15 (Uwe) fomt g &) 8l afe Sge & aftfa
P @1 sifad fafy wrdwe srawmrer g1 o s erdfeaw @
affers ffer wmam o | '

e W FART aF AR @ axgeh 7 8 W, sreiaur) B A @
AR BT IUMHTT B vy B B Brddard) e B ararar
e YR faga e o (fAga warg & yaieH O faege dge
UGTd HRA Al IUANT RN MY Ao ®g oudl qer o guRl @)
avqell)  (deror werm) fafow, 2000 @ SR eFERd Ad
(dishonoured cheque) ¥ WafRT GRI @Y axgell &1 A1 iffdrR g |

Qe Urw g @ Feifa gauaf 9@ <ue urd 9 89 @) gwn A
SUATERT TH SR B dlel Bidferd W s PR oad @) gdr ufdy
UIT R HHAT & SR SHBT YA B P ael] B qahal & | af
FISRTINT SUATRN BT 3qF DI fZe ufdy yar oo &) Rafy & 4
Bl Al Sodlaar qd § ST quet @) eitad Wi @ emeR W e
HT| TSN 2gd ud 9 BN @ BRUN @) o BR ShId
BRI G won @iy aearRE SuEed B e yery Sue
deavar 9 RuiRa ey @ Niaw ura =

I g 81 ® gfe By SFMFTUN) gRT Us uiadl gld
JUHIFAT B SIRY BT Iy |

SUAIFN RS SOl & e B faw sim il o) o aw
ST S T W B Ul F AArfrd & ool | wenfy, afiw
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Y H A pda Rafd dgel @ il @ & ara B s |
fp=gl a1 wRl &1 Wl &1 w5 ST 9 qd Syt @)
WA U BT S |

99 NI fBY W Tudl @ U & ram ¥ gF HRA el waed Sl @
SIS B, Gexl faga yera SRE ey & AfHR YT T WY,
g7 IR UR T YT SR @1 YT BRe 8 |

910  SUHIEF ERT YIAH B T8 AT IREN &1 FHRN yifdsar &
Tifd wA A e S

(@) AT WY WR AEQ Yeb (Electricity Duty) 3R ST (Cess)
(@) =T 9o (Electricity Duty) 8k SUGR (Cess) &I Ib1aT M
() faerfPee grar SR (Delayed Payment Surcharge)
(€)  S®RN <G AR FT VY (Balance of arrears)
®) e e W1 &1 99 (Balance of current bill amount)

9.11 fﬁmﬁ‘cr/g%qyf TY% : (Disputed/Erroneous Bills) |

@) < fF M <ye @ IR w el smufaa @ wdw #
Sudia], foga qae 4 cula o wdfta e @ 9w
3(UAT 3ITIG (representation) URJA HR AT [ VT T
AR (under protest) YTAM &RAT 7 O SUHEA gRI
IR S R oI IR S fﬁgﬂ UG @ HAIH

! feefia w18l fFar s —

0) SENIINTR NI N CRIN RS |

()  SUME gRT A B T gd @ o6 WIE @ sl
PIR & IMER WR Ul [F) T yAF AE o (ded
TR &1 M 398 A S ) A 8L O@ dd 3isiiaund)
vd ST & dra [aReE Qg @ foem T8 @
NIGIE

@)  oMAEH ERT AT IATAEA Wl HITel W 4 faerol & e
I e S wedr © 0 -

() S @ A R Udl, S9N HHiG | gy, af}
g Bl

(i) [T FASTH HHTE (Service connection number)

(iii) ST @ 3ol (Category of connection)
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9.12

(iv)  UBROT & qeUTHd SR U4 are) Mg Ed (elief)

TR ey o @1 fuem o Rrergg o witd @
fafr & srfdpem 7 (@) R &) wramafd & Nz HT]

@) Rra ) o w ) R} Qe FReye! g o 8
ISR SR BT QUFH AN BRI &l gaxifera i
fafdr gefd gu, St goifdra <o Al &R & =_gEaE 7 (W)
feaet & ®n 7 B8R0, 9E) far T g Qud SR |
IR N1 HaE @ T8 eifdw Wi, afe ®1g 8, @
ARSI STSTem) g1 et <gst & far Smo |

@ Uy ¥, oigi 98 Rig 81 oW W 6 we dgw wEl e,

gt Sulaar B Ry Wi, ARk B B, w1 Y g9 3as
IR R vOY AR @ WY 7 (9T )f%{wzkaﬂa—\faﬂﬁ%g
TETIR SUAAT b1 e fBar g |

€ fue w® RY W fo G AR swear Wge T 8 9@ g
STgstficey g1 wenfua faga Swiaar Riera famer oRa

q THPH HY HGhAT B |

IPAFAT BT e B O D g A Iugar F1 e IcRiiEe,
(legal heir) TR STHITIT R FHIAT AR BT PIaF H g Sarardl
BT | faftr=y SefSe) gRT 9 A8 & AR 9ot @1 eTue AT
W aRafda & 2 M aeasd HEq SO o A1y |

ware fw8T (Disconnection) :

9.13

9.14

GG T P # gF 60 o W), rgafaur &1 g8 |1
@Tﬂ%ﬂg‘wﬁwa%ﬂmqaﬁsrmﬁﬁ%@‘ma%aﬁ?,aﬁaw
3 (F) WIE & gioayged @ o feuel| SN 9 van o1 g
FY | FSFaERl & WiSga AHEN w1 9w ¥ '8 fF 9w
TIAE H g w9t 0 Gell & afd wu | srdieror
(AreR) forar S e @y aen sReml @1 Wl wu 9 |aeT
% faegg 2g FuiRa ufvor & oraR doRdl 9 AAUEE HRIAE] 6
uge B |

afe B Sudladr, wiitiga eI @ SmAeH @ fawr, fuiRa fafa
e fHdl e &1 9ol qrard @ W gE eedl ® a1 SyHEal & Ad
e ererrdt wu @ fmefRa fFar on wam Rrgs ford Suwier
-t e e e vt 9 qd ergsferd ge sw gt 1
) feaw @ fafea wa=r € Sl e WA @ fieeT &
gd ug g e o afRd 5 uRar @ fed) aave ag @
TR # fea e v | afe WA gl 60 M @ BRI @)
A D YA P IRGABROT FRT ISR & [Fe0eT & gaior

S

3

®
EXl
kNS
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& U witrra uai@ery o A e fur s @ o Ry ger @
feregbe =18 farar S |

915 3RAUTE WA fwds @& uwEr, faga gew S qenm # yEeifig
fepar Srem Ste Swde gaTar gaRl /< afdn/ RgiRa @ T e
®1 I Y FAO A der S99 SR & wRE aiRkd [ e
oaT 2 |

9.16 I SUMIET U7 WASH HI SRUTE ®U W T A b B 3y Bg
faesfad oxr @edr & @ SS9 Sk @ wrafay # fafad
IS U BRAT BN | Ao & 3Rerd fazees &) omafd & <Re
IuIFT B U @ wifre T ger @ yaRl, O 6 emd) gar
(fixed charge), ~dH YR (minimum charge), AT Y9R (metering
charges) S & Aff Tam &= 8| R fawes o gfden
&1 gt B¢ SUHTERT @ faw8e (disconnection) /WA (connection)
MR & Y N B B oRy W erend fwes
(disconnection on requesty @I @Y, IYATFT | foRad smags ura
?W@W&WWW'@*MH P IR FGIS Al ST AH

|
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10.1

Y 10—%@3 P AR (Theft of Electricity)

UKATAAT (Introduction) :

10 1.1 ¥R IRGR, fdgd w3 7 H1am 790 () 6 8 T, 2005 @
A 9 e faea (GfomEat @ g HRAT) SmeE 2005”7 BT
AT H fagd yer wfkar # 9 <wfd fRaver & iR faga @&
TR W FEE By B ford Suyml Y e [ o s AR
fepar 2

(1)

arfafram @ g1 50 @ Sreflm o T gwT genfAfde fag@
vweTg wdfear § fer=tferiaa A e g, e —

(i) Syygga =™ gRT SR g @) g # e @
. AR & AWe A 37 fagd wIRE & strher @) fafe;

(i) fRga @ I8 suear g6 FRGT SYINT & AW A
faera uera &1 faesfea w3 ok ATgw= (meter), faga
TG (electric line), ga W3 ok sy Iyl &)
BT, 3R

(i) faga @ fauerd (diversion), AR oy fagd & omfde
TART Siear g w, fégaaajwawqmwﬁ
YSBTS HI, Wk H e 1gan efa ygar &f e &
for) Surg =T |

2) faga ver wfear d Swdad Suydy AR srar o fafyr @
T SRRy & o SRl @7 warfaa fad fae

&1 yReufcaal sirar fRal @ wReor & ford qen Bmﬁweﬁ &RI
39 R a¥el o B

1012 g &1 a1 w® A= 2g o R o ol favgd

10.2

feem—farder frrgar € —

Y SeEqe /Seged T eqE, Swdgael @ yekel § g
Ty B foe[@ waRt @ an@a @ fAf (Method of assessment of
charges in case of theft of electricity by EHT/HT and LT
consumers) '

102.1ﬁgaﬁﬁ$uwﬁﬁgam$wdﬂﬁf€rassueof

Assessment order for theft of electricity)

10 22 fagd a1 & A gaxor & a1 o W i iffeR), veg

g3 39 e H fAfde fy
ol orafy forae sl U SIS AN BT uram A € 3
ﬁﬁm%@ﬁé}?ﬁm (a~e) #E qd @

T A /Ul @ R A7 Al 9
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B, B AR SOl @ wud @ feiRer e wifdred st
fAerivor areer @r fgr-av & 3w W dar s (R o
TR, Soll TR TIT 37 YA YR Wi 81) den e 99 @fiR
B A BT, I ST afdiefy yre @ |

foelt Fraffe diediga waom @ gaxw ¥ ol fga @ 9% 89 @
UHROT U7 AT B, g B AR @1 snder e fhar s

(i) U gaERor H el S /o d 9Reds fser oer 9 U
AT Bl AT SNl WUG WFeH @yd / aRafas aifoRad
Gud W 31fee 8, qd ¥ 7 B 78 @ud o1 fafdad wwmaf
BRI BU, AT GUG T 9T% fga—ax (ERw) A g
W AR AT ST | |
(i) A e § gt Aot/ g § oRedw sy S awir T
B AT ATHITT WUd ~FeH e / i sifaRad wud
A B, FEl gerra: W fagd-eX W g Y W Sud
IR T SO T qeaware qd § T @ el @y
ARt fasar o |
(i) o g ARG Yo (duty) oI YYD (cess) AT 37T ey
TAISY AT/ R T QTR AR ) ORI STebferd e
S A% & oaia gd # fder @ g ¥ @1 wenfd
BT BY IR fhar Sy |
ANl B B B IR H SWRIE [FY W gTeuE B
SR e § yrawe Y M siefeve o O SiTader
4Ty B, B N ARG e oo qenfy, = @
e H oplerd WUd W MeATET B BRY b gfy @
3T el far Sirg |

102.3ﬁgaﬁaﬁﬁa%maqaaﬁwﬁvaa%ml
P AT —
10 2.3.1 EiRT 52 T gfel & T@m = LxDxHxF, &

L - 9% (M8&or & SRME suilaan aReR & urar war Gafr
R) foretrare #

;

134

i

st

(Q) Udd GERpRT SENT — 30 g9
(Continuous Process Industry)

(@) e URIRERROT e — 25 fagw
(Non-Continuous Process Industry)

() =Rl U — 30 g«

() =iy — 30 fegw

(3) - (R 9o aral), o
IRUATA, Blodd g7 Wene,
JffI—T8 (Re B=8w), Ugle qy,
anfe — 30 fegw
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(qw) e—erey, (W), st (E)
3 — 25 fqaw

(SN) SretveT wrd auT YUYl

ICRI] — 30 fegq
H — ufr Rew Rga ysr wel &1 SuanT RrasT.
faf=1 SIfort 2 SuanT AR fermr S
(@) Uhe—UTel] HRIRA Sev ~ 8 ®c

' (Single Shift Working Industry)
(&) fg—urelt wriva e ~ 16 ©S
(Two Shifts Working Industry)

&) T HHTHIOT ST ~ 24 ®T
@) () R-=e, WeRe affafod @ §Y — 12 ©C

(i) Bce, aryard, a1, Igiet gy, anfe — 20 ®©
€ =g ~ 8 ®C
(tw) B ~ 6 ®c
@) TAuE™ el — 8 ©e
@@  9U-ET - 12 ®©
F — 9R &R& (Al Baex) © e fAfrs afrt 8g soarr
TR ferar sirger
@ — 60 ufdrerd
@) R—E, — 60 yforerd
() BRG] — 40 yfood
@) EAR] — 100 wfaera.
) STerverd - 100 yfererd
(T®)  gY~yehrer — 100 yfdera
) gouEr =R () wxe sl — 50 fergre
(i) aﬁqﬁvﬁaﬁaﬁwmwﬂwwmom

10 2.3.2 T gaERe W, el A9 (HieR) W US-UTS (tamper) fhar

ST GTIT AT BT AT YATTRTen # faffrad udierer SuRT Arages
SR YoM BT AT B9 9T S, O wRRoil § o gfact @) de
&1 AR, g9d gderer aRvMl & IR Sad AT B IARR B

r W a6 A @1 M1 ereifaa faar SEr ure
AT B, T I @ S| BN 5 39 UaR @7 enwed fAfdw
GF B ITIAR IMebford & T8 gie & & S AT 9 3ifds
BIIT| U4 ygRoil #H, STEl A (Alex) 9 Us-uTs fhar ST
IR AT B, g OTel g8 Aeenfia g fear S dva T e
yRl, 5 A9 @) kT 9 2 sreran 98 S gl s g
g PH I P Rl B BT B, UK AT B AT B
gl /AU SaRT (wiring) § 9IEF I HT1 Sredifod fdhar
STIET 91T a7 &), ar Ul g9 H @ud &1 e Afde g3 @
ITAR AHfera o T e e H S AT AT W B
SIS |
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10233 gfel @ Wmbed © GASE W TR WO, HIgmIad 9,
gorg  weE, R, fea-uw, @y wRe Sme-dddl,
JRA—FAR, TREX, STol—Meeh (arexy. YASRR) T Y Te]
SUERY], el Fed), G, SHAATH, YIBRORCR & P! BIgHR B
g N, aRefde TRel YA @ T ¥ fga @ @ g
&g @ug @ g gfel @ dem @ erler) e (srf),
AI—9fIYE TR—-PRPB (s Baex) W Hradfia 82 e ber ufd
g A o Fg wm g | wEwd waaar At g,
areTeRe WH (Air Conditioners), @Rl oI TR & Yebvon #
af & SE W B Iy 6 WiE Saw Hof &g Mfde WR
HRG AR, BN b Uiy Raw & IR &t g |

10 234 I wAoWl ?g Rga A% & uyeeel d Wl @1 3w

(Assesment of Energy in case of theft of electricity for temporary
connections) :

fpdl oo waoH & gavor # faga @ AR g wud fe T
gferet o A &7 ade A W B ATAR fhar ST

fAuiRa f&a T gfaet o W@ =L x D x H. o8

L = 4R (Frderr & a#g Safie grr a1 9R) fhdiare 9,
D = faaal & e, S =g faga ysr &1 ST e
1, e

H = $fY ol 8 6 B a7 g SUANT 3g 12 ®e for
SIY

10 2.4 fOE@ o & g o R, Sy swerar A sl ofd fb
g8 @rL B, @ wited e O uReR @ fIEa ue @l gRe
urg 9§ faesfad wR wa |

10 2.5 ITgSITaERY styar faga werawmal, ST {6 wavvr A &N 81, g9 wfedl
@ fafrgdl ® Susy & SR, anwfora W syl faga wwRl @
SR B U s B 2 R 1 B R 0 K T BB O AT
Rrprad oot " B e B A\ U i B A (B o
W@a)ﬁézﬁﬁmﬁwmmwwﬁwwﬁa

l

10 2.6 I o7 @fdg FuiRa v ey & fiar gmam FE @xar g, @
A g A i swrar gy veEal W faker smew @
IR JGHT ghrar NI @) agelt @ way A VAT BIS AT BrdrE]

I

10 2.7 WA ARG gRT WY fage & A el gt @ sreer oa
o1 Bparaaa Tl wqfa amrera # & afafol =i ares
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AT VY W geeon W, ol Ry @) W &g o g,
St srerar fagga yaramal gawer @ ) wqfaa e |
frofanel g X, "ot sruNiy & wEy # iRfNTE @ R 152 &
areerier @Te siien (compounded) @Y AT AT B |

10 28 RefRa o 5 oM W = o seRIfe far s Bioa

e & gRI, andfora IR & Tad # @ fHU O W, dad
ey W BN @ Y @ e fRgw @ srafdy W B9 @ 9
I i R B YA B Irrar AT B A, ORI R udd
BAEl Tyl oX SaR 16 ufdwa ufy af erh, wqRE =y |
foref) iAot o sregefim, e fmar ST oifamd g1 |

10 2.9 O gR™IR STt faga ) BT 9 T 8, ety sterar fagg

gergeal gRT faga ot @ A (cause) BT dwblel fFAreRer faa
S, RTd oR S gRT AR g-argl (distribution mains)
qF U, Do /FIT AT F Dle A/ IUBRYI, AT T
faege &1 o & wao | SUANT fHar 97 e § ferEr Sudi Ry
S @Y UAHT B, B Sfed @) foran SONT| ergefkEmy sierar fagd
yerIal g1 dagard faygd @ &R S AR B AWIEAr Bl Wb

. O B SUBT arquY Bedl el e WIH srerar uwl Bl werdn off

[HIT Srerd] egafda fear o e ar a4l feur snoadar gerd
3 YBR B TS HRIAE] o SuHiadieil $1 [oraegdd faga usry
S U A srerar fAEgd Ue # weHe B BROT S Bl SRgfaEr #
gford 7 8|

10 3 W%WW&W%@H%W@WW&W@@H
UK

10 3.1

10 3.2

,ﬁgﬁaﬁwﬁawnmﬁaﬁmﬁ,wv#maw
&fer Wﬁ H B D SU™ (Measures to prevent diversion of

electricity theft or unauthorized use of electricity or tampering,
distress or damage to electrical plant, electric lines or meter)

ﬁgaﬁzhﬁammswﬁwwﬁvawﬁgﬂmﬁgﬂ

Fuell AT AU W BEBTS H, IU WX A ST erdy &
qgTE B ARG BN B B AT VS R S @l g ¥ 59
g FreaR aftRiges SuTal @) U BT ST SIATaed €

sy srerar fagga ueraeal, AEEl (M) @ Faderfis
forteror / ofietor @ gaRR B |

SR drerar fagd yegddl, WHEeA (MeR]) R A—-3raRIeG
Ao gl (@R Yo A dfe) S S @Y aRel Bl T
e Afdrdl @ aReRE ¥ AN orRiye ey wRenfud fdur S
gRfaa 8 A | Fgefkem s g yaaewal gad e 6
AdT FeAl @ s Rafa @ wien, aw ghiftea [F o1 @ gie
AN B B g e YBR W TG sled H dwr fowifafed
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(insulated) ® | STEi—oT8 aqedes 8, Vel g+l B AR AH S B
gfte | ggar A S|

10 33 Srsifend) s g geaddl, SuHadel srfar s afdadl @
aReRl & Frafie frdeor 2g gorl  gfy v @ifs g @& 9
AT gAB IFRIGT SuNT el fga wHE, faRgd dwquel (arg)
Forar Ay (Miex) ¥ UeUIe B, R Wk W oM JerEr &fd
TETT BT NIl ST gRTREd fRar S We | ik srerdr fagd
ygrgdd] B qaddl goll g Yede g A9 & ool @, e
GiN| I g1 (theft prone areas) # TrIAGAT YaT @l ST |

10 3.4 ST rrar Rygd yageal, I Jodifed SudiaRl o faga
wyd @ frafya wfe srdiar (W) 3g te ugfa @ faeiid
AT R R Seaarg aen YR water, e |@iaer w9 50
sreaeifad qen gaw e ®), @ enfie fhar s faga @ua d
fadl S YR @ SAR-—dgd BT AEHFIYdE [dveyer e
SITQAT | 3resrfqemsy sterar fag[a waraddl gR1 Alewe Yevvil & dehlel
faleror R Se ) Y cawen @1 g |

10 35 Srqfaerd srar fagd yg@@al, 33 Gdl dAT 11 Bdl ARG
HRBIR  (feederwise) AT 33 /11 DAl Suad=aR faga =l o
o gARTa fR) oM @Y aw & | s srerar fagd
gargad] gRT ST A grn, fafsa ey m aFl d sl @n
f5d o @ fewn A Sfua wew Sy WITe |

10 36 SIS sryar fgd yemeal, R fGaReT el o)X A9
(Hiex) enfia e e RgRd ST 'R as @ fafea 5 e
gfe & ol sfderor o aUl U & W B @ B SH eg
rgad Ifa wriarEl H |

10 3.7 SGSICTEY reran fagqa waraddl, wua & rgdierr o fagd @ A
a1 g fFy o @ gfc | wafiedl & R WY |ERd
STg—qI9 GAGHl W ggR AmdH (JHe ) S AR eI
fFd S & T S| S srerer AR el acedd
TR Sod Hedifhd (g dareE oW gy AodE o A
R 5 S & WA BT

10 38 rgSIftaury  oerar fgqd  Uemed], FOR-YER  ARIE (media),
SRS T wHER-TS & ARgH | arviias Bl @ wR aen
= SHAMCER SuWiGRl TR Ued dldl Uiyt @ 9R H
ST R ST @ gfe W gefRiT YeR-YER @) Sael B
Tor faela A @) AU 1A fagd & ot SudhT iear faga
goral &fd ugEm @ e B U™l BG WEANT U BT
rereT faega yerddl, IR drafedl IR SURIG] A e e

ST Ugf3fa & arel Wt ft wifia & |
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10 3.9

10 3.10

10 3.11

10 3.12

10 3.18

Irgefreny sirar Ry yerreal grr wikgd sifeRal $1 ST
RETT B SR qRET g UG f5d W widel) eyaverm @) oo qer
g9 Sqew W R W ol @ wwdll wegel Iord sravaedn
(Aggregate Revenue Requirement) &1 3=aRa fan oy 0 REREll
qol Wod yiftre SRR @ e S yRen e R o @)
gfte W I8 Wy gelt |

STEl-STEl A SmaTaedr 8, SElae e Ry yarawedl, @R
B9 =l § RN oM Iget Wared! @) dedl gRT aad waT, aifd
I ) A1SA! 9 W wicT (§6) ] AN @ ufeER frar
ST NP dT 39 SEewd W Ay ol @ e wepl viowa
Mg BT IR fohar QT |

SiEt-uTsl Hl snaeged B, srgafe) serar g wewwdl, A9
W@ &l A ve Aol faawor gonel) (Frei—ara ’fRd womed) war
B BT TR oY gAar @ Ry giRgmERT BT S9aT fRar siem
ot ey wier (8%) e A9 @) ufeefa frar o wa e 0
Seawd W 5 T @y B S affer ora araegddr @) aeaRd
fam Smg |

(H1exl) &Y geRerfoer aReR @) Wa-dar & der 5 STy e

W A S 2 wRed BRI aife suer wed: saeed A o
W AT BT AT URER H 9TEY @ URAq SRR D IR W Ul o
Wwavwwm,ﬁm/mawwmﬁmnﬁégm
W ggAl S Wa | Q9 wferer yexol § ofei fFreae waasar fhar s
g A g, SISy srerar faega yargedl o @i (W), W
Wl (feeder pillars) WX ST A9y (A Mew) i @Y G|
faga @1 oM &1 a1 o W AN @ 9q "u R O @ araE
STET ergadl ANl Bl RIperd Wg T B U 8) Sreiien) st fea
ITIEAl I GE /RS L TR U WIS B Qe AT
(billing meters) WNUT B THT |

AN Jrerar fAg@ wrreal Sue fga yarg awquell (electric
line), WY, WIUZAT 3ferar U o SUSROT 1 &ifdy 3rerar e IR
BIF 1 eper Bq Tafed SRV qUT YREN e R e raui
IR | gty st faga gargddl fe sffrmE, 2008 @
SUSHl @ SwId SIS e arquel /el srerar AroeE s v
3T SUGRON B &UR JHET UGN U S U’ fd g
HRIATE] BT, AME TH ThR B yqieaal &1 PR/ Apdqr # w
TP |
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reaT--11—-fafder AnTe (Miscellancous)
R ARy gRRYRRIT (Force Majeure)

111 Rgd e g & fAwe 8 o W) Sudiadr @ fadl W g
o g, afd, sigar gfaufd & o 5 T < & ufer srgwftrem)
SeaRarll Y BT Ofy Rl URT @raRer Uer S1erar JTUcE WY W
Iw, W% fade, Tege, <, and@ard B, 919, S{Ir‘\'ﬂblus, g,
(‘HC'HGICH i, SIHICE! (tcmpcst) CHS(‘I *j\qu a7 Cidlq Jhla g7

Pes /Y WRAR P bl srRiad) & sror afed gg 2|

112 i srsfaemd vd syaar & Aeg {60 T (A1 orgey & el ved
et Y wry, sudien grr fagga @1 SuE, R o wwa ey
arpfRee gRRufadl, SR 6 gg, A e 8, T8gs, &0, adedr]
B, dlg, MfFavs, gediel (M Mgad T YA f oM @
axweﬂﬂ)ﬁmm%ﬁ(ma@aamuﬂﬁﬁ%ﬁmﬁzﬁawmﬁ),
qWTH, SiEmad, afed, YHY A1 [GT TR, B /A WWER - B
WW@W@ﬁWlwwﬁzﬁmwwﬁﬁéﬁww
HY W T G wU W W T B Uiy ar Sura U aRRefd @
IR W e B 7 gl fRaw o) faRya wueEr <R, gHday
AT WR R WHET AW B AgAE ¢d way AT WA H Her
T AT A IR U WK @R HST | U WA GHel W STE|
Suaer faRy amelme oRRufoal @ ST o g war 8, 98l

&7 uiidepd IR st weamas s | SuElERT B g9
yeR @ glouT dadt S e # "uerel B8R ufe 'ern s fgd
gqry @ AT <A g AR e qen sifiedn v wE @ forl
g Swie werfl ¥ fgd wer @) o @ e’ aey 8q
SOAGA] B YRS IETFTe § e 81 fhar Sga afed rqaer
B FH HH AT B PINAT B RER JAfF & R s "y feun
ST | 39 YR & gien & IR ¥ e Suqie g1 oS3l
SITUAT, BT O & R H B yfdewr 78] § IRy U] Hrenaid O
T IRT B o) fdwan ol B A8 @ g 8|

113 U ST, ST UF hoivsY A8 @ aRM &9 g ol AR srafer
@ ford (R fagga usa # 00 A 2400 97 T& B HEIA B T3 8)
ar sa arfere orafdy B A orEr @ orR(d, I, Fddbdl 7 8l
AT et Sudiaar & AR [&ga g9aR aygel BT -

@)  Forl TR B agell A=y (Wiew) # ¢ifda arwfde @ud @
3T OX T ST |

@ oru wRl (Rgd Yo 3R ST @ BISHY) DI Al
Sudgar o1 faga yer R W & sMuR W areuifde )
D TR B ATAT |

wgﬁmmﬁrwﬁw@aﬁﬁmaﬁmww—m

AT A YT (metered connections) gl
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fga wom, aquer sl wyae ¥ 9e-BT8 @k, 99 &fa ugusr o
ChCaREIRPES TR ST (T unpcnng,, distress of damage to electrical
plant, lines or mcter)

11.4 U9 YaRol ¥ W8l SUIen & 9RWR H venfud Ry Red w@d7,
AU (SE) AT AT (HeR) O1 o Y SUGRI ¥ US-BIS
far ST U Sher ©, 9% 4 ugens o o afu ' 9
RIS BT UTT ST @ av Ssiiaemd) U SUGNvl, U, AU,
AUH YT JYBRY Bl IR B dle], Bl TN FaeAepy dle), PR d ATg
TS B ARl SUHAIF A B 7 Mffigpd g O s @
FRFTH @ yraEEl @ fRrid Uaed NSRRI 9R AT gfaed wra
ST B8, R gur Rl ud SusRer gger @l AT CAESEEICSI
ERI PFTaM 9 o @) Rafa o Rga werm @ g o1 iR,
foega = @ qen § FRAAE) gur sFMRGd JURT U WM @ g9
# HeAT BT ABR, ST B wmwer # wrp B, N wftafaa grm
G AEEl (9 5 wa ReeR) w1 Suan as gR1 fegd uer
1 A wa A yRafda fear o7 w@ar 8, & ST B Sl &

SRS UGN AT SIQT |

WA B] u@‘@‘%r (Authorisation of Franchisees)

115 AWIH B gragTl & orard, SRy 3o fIgd uer & & B
fredt 1 9 # SrgEfaerd @ R W faga fagver @ e & forw
fd aEae afo™f wargsh) & wiga e oy de,
SuMlel B fIgd USRI q¥e, ddd ST B AW W aen
GATMIFER (title) B F<rfa WX fh e |

37 dfa] afik fAfS9H (Other Codes and Regulations)

116 Sudedel @ gRRFa oA B8 fe Fd waml, dReeel, e
siffoRa fmfor @, gor & ok ey fwfor uRasHRT @),
et & e e ugra d=guell (supply lines) & =Ia™ 1
TARIT G S ) 39 REAd SRA @ AIMGUS dheard UIiteRor (gRe
T fagra v wee sur) fafrm, 2010 # fafafds f5a ™ 2

e & T (Service of Notice)

17 FISIRET gRT SUHIEar Bl eIt By W o, e s iR

gnfEra fear war w= forr s afe 9 foRea # Swdlear & ud
R g fsur omrear 8 a1 w0 W (by hand) Wfur S g sreman
6 /BIRIR gRT IH Ud W) URE fhar Srar & S SudieT g1
faega wera @ AT @& |HY JAEd UF A7 ofey (afe e faan
T BN, W Iwiar T g A7 |uEedl gRT SESERY B g 9 #
wfe far war v afe aRex # @ ur wfdd Sueer Te 8 R
g doaRdl ¥ SWRIGd 9 WiAT S HH ad 59 ST D
gReR # AT W g R IR I {337 S

Pe

A
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118 Srfslaend), fage—wr RAfgess, sudl, 799 figa-at @R®) @
gIudr el o qaE @) Ry § oReds S W gEe,
afe @Y IgueRa fe Wy GHER TR # gl eR A |

119 ST &) UG fFY O a7l weva TA-egaeR Bl i ud
o ufta fear s
@)  Swocme don oifd SToagE SUHIEdRl @ WHNOl H ST
U & BURS Bl B AT erEr g9 vy it A
e el ey ST @i |
@ e sudiadel & gever H, k) @ wriured 9
31erd] YD gIRT Uifdicpe a1 TS e o o ! |

I gRR&faai (Unforeseen Circumstances)

1110 fage wera <fgar § Rk wust @ afaRe smenlig v A 318
Refy fffa 89 w srafRemd & gia wwfdd 8m arel wERed
WETHRT X AGHIIAGd D ATIRING AR U GFY HY bl S dred!
Frfard @ ar § Gl wEsha @ g1 v faofy o= g afe

3R ywifad UseRl © Heg Suelel wHI-AWE |
I8 8 urar g, a1 v Rufy # agwfaerd o walww wwed @
IR waveT # Aol om |

1111 T8l el srgeiaerd) el fvka v ugoar 2 a8t S 78 o we ¥
GHT BT {6 99T 8 aTel UeThRI g1 Sad gReehIv R G d
e fear mar @ ek Bl o uRRf W ugestl ot ear H
I gy € yfkgaayel oty fomm war ) uRe uEeR @
s grr ford T fofa @ g e gy 9 Rl ferden
faframl dor sfafran & SFgwEY 8 | SR W | S 8 Arel!
aRRefdai gy 59 9w R m W@l ol @ srgefier
AeRATYd e TANT BT el Uftd &)

g (Interpretation)

1142 39 dfear d R wal @, adwm # vafod  vd wa-any
oy aTAENfEe faere arfaferad, 2003 (1 36, 9 2003), BNY fIg
uiferesvor (Rem T faga omgfd weel Surw) fafmw, 2010 T
ey fogfa Qo afRfem 2000 (@A 4, a8 2001) T gD
St g9 T el e acaRy gafera ey fEdl fafy & wraerl
P SR YUl WY W UGl Yd \HS WU g9 wfedr # FEd @8
o SrEfuTy Td SuMie @, dew A1 Jog B [l srfafes w
AP AT AR M frgEl @ oradd Y M SrereRl @ % a1
yaTfaa T8l BT
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1113 39 GRkar o) amer # a1 ad F fF N yer @ faa @ Refa
STRIT @Y wre sifad erfY vd ol Wt & ford g sl |

wfdgal «w B BT AR (Power to remove difficulties)

1114 39 AR & SUgEl B T YA W BIs BOFE B S B W
AW oA @ deffa fFwr o wedr 8 o uwfdg uwel 9
frar—faqel e B3 R B B WAIGH 7Y SMawS 1 WHIEH
AT arerar Ay arewr uiRa @R, iR gy smeer offefvew 4
ddwuﬁwlmdﬁ?pwmﬁmf@mmﬁmﬂﬁ@?muﬁa%
foRemar w2 B

RATAY BT ATPR & (Jurisdiction of Court)

11.15 Wv%m%ﬁ?amqaﬁ?awwﬁwﬁﬁﬁﬁmquﬁdmﬂ
Ffl farel @) Baa Sl =raTera # & ugd fhar S |aa § i
Wﬁaﬁaﬁaﬁwﬁﬁﬁﬁmw%‘cﬁwmﬁm
Sod AT B AGR & e |

e @ <gfT  (Repeal and Savings)

1116 <fgar A “wevde faeE wer w@Rer, 2004 (Sfi-1, ad 2004)" Sl
Y RISTAS B SRR {6 16.4.2004 FRT HORA @ W1l WedfSd
2, Gﬁwﬁsa'sw%maﬁﬁrwmﬂzﬁwam% B Tag §RI
ot forr wiTar 2

1117 S0 Algar @) oig A are manT B V9 el oY orew @1 wike B
%@uﬁsmﬁ%asrﬁﬂﬁﬁﬁﬁﬁmmwwﬁﬂﬁﬁvﬁﬁ
R B SERIY DI YT B AT AT DY UlhAT B GHUANT Vb
B TSI2YY W ITLID B |

1118 9 ARdT # frar T BIS A Sood RN, @1 IR & grawml
® gwYar |, AWEl § AR H B ford v Ul ufhar sroe™ |
H@f?ﬁ?ﬁm ST el g wfedr @ feesl o yrguret @ A= 8L afe
Ry AT, AT A1 "Hel @ ad @ fagy oRRefaal o uRew H
;ﬁ?mwﬁaﬁsﬁﬁ%@ﬂwd.@, aTIS AT FHAM  FASAI

|

1119 39 AfRAT # fFar 7O B o Sood, WEeddr al GRieT w9 A AR
BT AR @ onefm fefl arvel o eRdard) o & a1 ufdd &1 gan
A T8 A, e oy e dfear Affa =8 @ i 8 ek
AT B ARE @ AEell Ul BRI e edr 7 @ik 0l wfadal
BT YA 3R e B AHT B, ST B AT ST A 2 |

ST SRR,
. %, e, s wtE.
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aRRre—1
T W — TRe/ R eRe P T g Aar <o vy
T8 g ware /uReR o1 el /e 7T ¥ oRaxd/ SRe sl

# oRadw /switee & 7 A aRae (FrmRo) |
" (Gt Gvisg T 8, 99 FYA BT &) NP
’ ®T B TE
frqepTd
HEIe Y,

§ /80, /TR URIR @ fAga Ao ¥ MIGT HRAT 8/ P © |
3LYEH STHBR FTIER TR &
1. AN
@N)Tded /AR BT A —

@) foar /qfa /dares /
iR /=Ryl &1 14

(@) oReR &1 gob gar (R gwria §Q)
STEl 4
faga warom @ forg
ades fepar o W8T &/
&l faem™ Saie &
IR fdar ST

geifad 2

TR hHID : S

() FREMT / URIR

(i)  dfrema sty
(ST YaT AiEd)

(i) e (s )

g-Ad T

d wgrdl HHIG 9T 96 &I

GILRNESED)
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3. faeg@ wery @) sl

4. Bgd g &1 IgRed

5. fEd YeTd &1 YR e/ oeerE

(7 &g & v g% gy we (V) e e gie sk e 7 8 9w @ie §)
afg areng 8 v orafd BT Seokg BN —fa i | a®

6. TS =g URAIfAT 9R

(31) ey Uil & forw dfc

(FIIT GINTT HIY B} T B [y o H GITHIN) VBT AT BR)

) IR-ERT SN B Ut FHaar e aifeer § faarer @)
(TfT e & Tl §vIRIRG WAl gIF W AT B)

YT (dfe ) (afe #)

(@) afs fFamr fga—aR (two part tariff) @1 fadeq g=1 7ar 8 @ wlaT

AT @Y AFLTIRAT —————— BEIY. B (TR W)
ufy faga yarm @ oxvieg mavgewn 8 ar yaraeiie Ay @1 Seo
T — fdi® A yaraeE farar g (Rere )

7. Eoll Wﬁﬁmﬁ & ST MG H B AW W)
BIs FIgd BT AR QT B 1 o g /=8l

8. STet faga Faior = ofded faam T 8, S
e H w7 39 IR @ g I3 @A 9o
1 E e B S &1/ *Tel
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9, I R/ Hudl, RTad e smded @i,
e Warers U Yav WaTedh B 69§ Adg
%, P a%(g 3= faemd) & aaT=ta o a'ﬁg

IR FBTAT TR QT B 0 s w1/ el
(@15 7, 8 V9 9 @ fery afe seav B4 &
ar Fuar fagvor @)

10, g1 URWR & TR (AfRE) A Qea o g @
Haer # ufRew @) ARl @ W wu W g
TTT B L oot & /98]

11, ¥ /%9 (ag g I8 9NV XAl /PN © (b

@)  SwRIad uvg # fRar T fawRer 78/ 7AE SHeN &
IR e B |

@ A /'9 9w fAgd gem AR @) Qugawg @ ug fomn ©
v 9o Sfeaifae wrdt @1 gt wa & forg wewd §/% |

@)  H/=A yaoa fogd SRE 9 o uvRl @ IR wR fdgd
IR} B IR BT YT Uy AR HRIAT/ B |

@  H/7H o ({eX), HTIST TG Aol ATIAT d) GReET
Td ¥RETOT HT SeaRGIed ol 5/ 9 ¥ | '

€) H/%9 7 omied uvy @ W G B SER W raws
afrere s o) R ¥ @R e T e @ @

FUAT HROT AT fdavor Ferrd B)

R — 3AEH / UTShel SXITERGAT B BXAER
W e

e - arag @ e frefoRad siftrera Heret fRd oy -

e &5 # eRel TuT IR—ERe] HIGH B

1. 3MAGH USiET Yo

2. 3Mded P grEUe 3hR BT HBicl

3. gy /uReR G sifeg o wrwfa (fvRker B W fREEr
Hee) orgEy ux/fawig @ e /maEe B fARIUER B Weel
IO Hel' ™ )
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AhT T IR (s gRT JAYATord)

g wiffdes e/ uiftresvor, enfe (Wfa, M dargd, TR 9U,
TrRaTfereRT T UTiSare AAfSer) T SrTUf YHTO-uH

e WA g TG Y @ AR (HAga) e B8 /NG Below
Poverty line) &1 &1 doiigd YAV-U5 (3R desd TR Y@ 9 A
=g BR YE1 8 SR WA TR @ A W BT WKl BRA Bl
¥g B

T Y A e e g s s vl sl
ST @1 a@fdg B Wee - (O YHNel # OEl Sidad Sl
SRl @ YA W BT W HRA FI 53D 8

grior & F el T IR—ERe] HAOH B ¢

1.

2.

3.

3MATH UGl Yo<h

3D BT URIAIE THR BT BT

qRUE /gArE AR Bl SEfed YN Us (ad IR-TRe WA @
for)

TR WA B TR T A (@ fee) eE e/ AUive. Below
Poverty line) {& &1 WOl YATOT-U5 (3R Mgs T4 Wal | A
e Beal 8 3R WAST UHR @ AT W gE YT R Bl
FD B

T W @ A Sfad g e gl Iggfa Wifd gd SrRped
SO BT wfae @ waEl FAo-us (3 Rer H o7El AaSd Sl
TRl & YA W gE U B BT 52D Bl)
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ST UHI—3NY SegaTd / Soaard /oy fFreeE faga War JaeH 8g

WWW/memw/vﬁmmﬁwﬁaﬁﬁ/ SRe Sof
d yRads /Sodiear © Fm # uRade (@mR)

(57 gidE 7 8, 9V Byar BT )
gfer A qraqe MHER
BT HITT Jel
IEREIN

¥ /89, N/ TEAR URER B Age w@ao 8q Sded Heal g/ B © |
AL SABT IR TR &

1. S
(31) TIE® / RRAT FHT AW

@) fuar/qfa / wares / : -
TR /=TT &1 A

(@) gRER @1 gof ger (U9 swfd gq)
TR T4
faera WA & forg
e fhar s e 8/
oel faemme garsd &l
THTINOT {HaT ST

yarfad ©

0 HREMT / GRER

(i)  doiregd BrITE
(ST uar dfgd)
(i) frarw (@ gdn)

$—H3 Ul

émwmaeﬂéasm

A (Ufeo)
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frermm e wR /wfeer (STaerE / freerd)
w7, Al B 8

(ferar HaoT B9)

fAerere fagga yar (LT Supply)

2. aRER 1 (A aareer /
RIVS (ATS) BT A

3. faega uer @t srof

4. fo=d vsTg BT Sz

5. f[dgd US &1 IR : QIS ¢ AReIS

(7 & & o v guar wE (V) e e s ot @y 7 8 9w @i |)
ufe sReTE B O JrdfY BT Seor® B —fEHIB J e

6. Ao Y URAIT MR (377 @iferar o [aavor )
(37) (aﬁaﬁwwﬁa?mwﬁaaﬁ)gwﬁwﬁ)

IYGRYT (dic ) (dfe #)

@) af fEwmT faee—ax (two part tariff) &7 fdeed =T a1 B A1 Aigar W
&) MITIHAT ——————— BB B (STHHN M)

Ifg foere wema &) axvdg ATl B a1 yhEeid A w1 See aW -
T : A ywrgeie forar Sy (e W)

Soaag g yara (UT Supply)
7. qreest R R fga ygra &) snaegsdsdl § @ ———————— BB,
| 11 3. |33 3&l [ 132 BN | 220 B EL. [

8. faer wara @1 weR o orend /il / dwfeuw (Ween)/ e
faere SeqTad Jferar SRR & fire W |HaTe (synchronization) &q
(o 89 &y 7 8 9w wE @ e o ey 8 9w av wEl fw (V)
I}
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wrg fga-vara @ afoRaa o fog srfd fAlle & A6 ... H o
qPH

) 3MAE® FRT WRATYAT (Installation) & oo & fov 3@ a@ Io1d T

FHEH

(BT) et

() e e e

(D) e i

() e s

10,  omafed wfagr ART & warger BT AR
(@1) AT oy fafdudr e (Diversity Factor)

@) B FafSa IR

1. g1 G & g fafve
=Ro # gifod @

12.  WfAGT AAT (Contract Demand) 1 TRUTTGET ..ovvocevvverrineasson

HHID gifeser wfasT AT wwifae e o9 9 aregfarT
@7 #H) HTALIHT B

Au — wfagr | @ wxet @ wwiad AR srgEy @ URME o @
T BN & P B Suxig el B ARy

13. T (Installation) &7 YIS —

14. 2R% @ gafaa sof —
CR® 3T & IIIIR)

15, SedTeH URA B @1 e fafr —

16. TN Bl ol | S/ FeH / 98] (SSUMSVLSY) {1 &
7 8 99 Fre 2 gl ut @y 8 9W uv wel o (V) o)

17, 9 & T oF s Rerfa —

(vertie aor Jenfae wdiplaal -
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MADHYA PRADESH ELECTRICITY REGULATORY COMMISSION,
BHOPAL

Dated 07" August, 2013

MADHYA PRADESH ELECTRICITY SUPPLY CODE, 2013

No. 2164 /MPERC/2013. In exercise of powers conferred by Section 181(2)(t) read with Section
43 (1), Section 181(2)(x) read with Section 44, Section 48 (b), Section 50 and Section 56 of the
Electricity Act 2003 (No. 36 of 2003), Section 9 (j) of Madhya Pradesh Vidyut Sudhar
Adhiniyam 2000 (No 4 of 2001) and all other powers enabling it in that behalf , the Madhya
Pradesh Electricity Regulatory Commission had notified “Madhya Pradesh Electricity Supply
Code, 2004” on 16.04.2004 which was subsequently amended from time to time. Now, the
Commission has decided to reframe the above Code. Therefore, the Commission hereby makes
the following Electricity Supply Code to be known as ‘Madhya Pradesh Electricity Supply Code,
2013,

CHAPTER 1: SHORT TITLE, EXTENT AND COMMENCEMENT .

1.1 This Code may be called the “Madhya Pradesh Electricity Supply Code, 2013
{No.RG-I(i) of 2013}”.

1.2 The Code shall be effective from the date of publication in M.P. Gazette.
1.3 It shall extend to the State of Madhya Pradesh.

1.4 It shall apply to all persons engaged in the business of transmission and supply of
electricity as covered under Section 14 of the Electricity Act 2003 (36 of 2003) and the

consumers of electricity.
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CHAPTER 2: DEFINITIONS

2.1 Inthis Code, unless it is repugnant to the context:

(a) ‘Act’ means the Electricity Act 2003 (No. 36 of 2003) as in force from
time to time,

(b) ‘Agreement’ with its grammatical variations and cognate expressions
means an agreement entered between the licensee and the consumer
under this Code.

(c) ‘Apparatus’ means electrical apparatus and includes all machines,
fittings, accessories and appliances in which conductors are used.

(d) ‘Area of Supply’ means the geographic area within which a Licensee is
authorized by his license to supply electricity.

(e) “Authorized load” in respect of LT domestic consumer means
estimated load that can be used by the consumer in any month from
the electric connection to the consumer’s premises. This shall be
expressed in multiples of 0.5 KW and based on a consumption of 75
units per half Kilowatt per month. The authorized load may be more
or less than the sanctioned load in the consumer’s premises and shall
not be taken into account for the purposes of estimating the total
connected load in the premises at LT.

® “Authorised Officer” means the officer authorised by the State
Government/Commission under Section 135 of the Act.

(g)  ‘Billing demand’ for a category of consumer shall be calculated as per
the procedure provided in the Tariff Order, approved by the
Commission,

(h)  ‘Billing month> means the period in number of days between the dates
of meter readings taken for the purpose of billing to the consumer for
the period under consideration as a month.

(i) ‘Breakdown’ means an occutrence relating to the equipment of the
electric energy supply system including electrical line that prevents
its normal functioning.

(i) ‘Code’ means the Madhya Pradesh Electricity Supply Code as in force
from time to time.

(k) ‘Commission’ means the Madhya Pradesh Electricity Regulatory
Commission.

() ‘Conductor’ means any wire, cable, bar, tube, rail or plate used for
conducting electrical energy and so arranged as to be electrically
connected to a system.

(m) “Connected Load,” means aggregate of the manufacturer’s rating of all
energy consuming devices, in the consumer’s premises, which can be
simultaneously used. This shall be expressed in kW, kVA or HP units
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and shall be determined as per the procedure laid down in relevant
clauses under ‘Rating of Installations’ in this Code.

(n) ‘Consumer’ means any person who is supplied with electricity by the
licensee and includes any person whose premises are for the time
being connected for the purpose of receiving electricity from the
licensee, persons who have applied for an electricity connection,
persons whose supply is not yet connected even after due notice to
avail connection or whose electricity supply has been disconnected.
A consumer is -

(i)‘Low Tension Consumer (LT Consumer)’ if he obtains supply from the
licensee at low voltage.

(ii) ‘High Tension Consumer (HT Consumer)’ if he obtains supply from
the licensee at High Voltage.

(iii)‘Extra High Tension Consumer (EHT Consumer)’ if he obtains supply
from the licensee at Extra High Voltage.

(o) ‘Consumet’s installation’ means any composite electrical unit including
electric wires, fittings, motors and apparatus, portable and stationary,
erected and wired by or on behalf of the consumer at the consumer’s
premises. :

(p) ‘Contract demand’ means the maximum Load in kW, kVA or HP, as the
case may be, agreed to be supplied by the licensee and contracted by
the consumer and mentioned in the agreement.

(q) ‘Cut-out’ means any appliance for automatically interrupting the
transmission of energy through any conductor when the current rises
above a predetermined quantum, and shall also include fusible cut-
out,

(r) ‘Date of commencement of supply’ means the day immediately
following the date of expiry of period of notice of intimation to an
intending consumer of the availability of power or the date of actual
availing of supply by such consumer, whichever is earlier.

(s) ‘Distribution main’ means the portion of any main with which a service
line is, or is intended to be, connected.

(t) ‘Distribution System’ means the system of wires and associated
facilities between the delivery points on the transmission lines or the
generating station connection and the point of connection to the
installation of the consumers.

(u) ‘Earthed’ or ‘connected with earth’ means connected with the general
mass of earth in such manner as to ensure at all times an immediate
discharge of energy without danger.

(v) ‘Electric line’ means any line/cable which is used for carrying electricity
for any purpose and includes —
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()any support for any such line, that is to say, any structure, towet, pole or
other thing in, on, by or from which any such line is, or may be,
supported, carried or suspended; and

(ii) any apparatus connected to any such line for the purpose of
carrying electricity;

(w) ‘Electrical Inspector’ or ‘Inspector’ means an Electrical Inspector as
defined under section 2 (21) of the Electricity Act, 2003 (36 of 2003).

(x) ‘Energy’ means electrical energy-
(i)Generated, transmitted or supplied for any purpose, or
(ii) Used for any purpose except the transmission of a message.

(y) ‘Energy charge’ refers to a charge levied on the consumer based on the
quantity of electricity (units in kWh or kVAh as per tariff) supplied.

(z) ‘Extra High Voltage’ means the voltage, which exceeds 33,000 volts
subject, however, to the percentage variation allowed under this
Code.

(aa) ¢ Financial Institution’ means :

(i) ‘banking company’ within the meaning assigned to it in clause(c) of
section 5 of the Banking Regulation Act, 1949 (10 of 1949);

(ii) a public financial institution within the meaning of section 4A of
the Companies Act, 1956 (1 of 1956);

(iii) any institution specified by the Central Government under sub-
clause (ii) of clause (h) of section 2 of the Recovery of Debts Due
to Banks and Financial Institutions Act, 1993 (51 of 1993);

(iv) the International Finance Corporation established under the
International Finance Corporation (Status, Immunities and
Privileges) Act, 1958 (42 of 1958)

(v) any other institution or non-banking financial company as defined -

in clause (f) of section 45-1 of the Reserve Bank of India Act, 1934 (2
of 1934), which the Central Government may, by notification, specify
as financial institution for the purposes of this Act.”

(bb)‘Fixed Charge’ for a billing period means a charge levied on the
consumer based on the contract demand or maximum demand and
shall be calculated as per the procedure provided in the Tariff Order,
approved by the Commission.

(cc) “Group user” means Cooperative Group Housing Society registered
under the M.P. Cooperative Societies Act or a person representing his
employees.

(dd)*“Harmonics” means a component of a periodic wave having frequency
that is an integral multiple of the fundamental power line frequency
of 50 Hz causing distortion to pure sinusoidal waveform of voltage or
current, and as governed by IEEE STD 519-1992, namely “ IEEE
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Recommended Practices and Requirements for Harmonic Control in
Electrical Power Systems” and cotresponding standard as may be
specified in accordance with clause (c) of subsection (2) of section
185 of the Act.

- (ee) ‘High Voltage (HV)’ means the voltage higher than 650 volts but not

exceeding 33,000 volts 50 cycles under normal conditions subject,
however, to the percentage variation allowed under this Code.

(ff) ‘Initial period of agreement’ means the period starting from the date of
commencement of supply to the end of the month for which
agreement is executed.

(gg)‘Installation’ means any composite electrical unit used for the purpose of

generating, transforming, transmitting, converting, distributing or
utilizing energy.

(hh)‘Licensed Electrical Contractor’ means a contractor licensed under
Regulations 29 of the CEA( Measures relating to safety & electricity
supply) Regulations, 2010.

(ii) ‘Low Voltage (LV)’ means the voltage, which does not exceed 650 volts
50 cycles under normal conditions subject, however, to the
percentage variation allowed under this Code.

(i) ‘Maximum Demand’ for a category of consumer shall be calculated as
per the procedure provided in the Distribution and Retail Supply
Tariff Order. ’

(kk) ‘Meter’ means an equipment used for measuring electrical quantities like

energy in KWh or KVAh, maximum demand in KW or KVA,

reactive energy in KVAR hours etc. including associated equipments
like Current Transformers (CT) and Potential Transformers (PT),
including cables, where used in conjunction with such meter and any
enclosure used for housing or fixing such meter or its associated
equipments and any devices like switches or MCB/ load limiter or
fuses used for protection and testing purposes.

(1) ‘Occupier’ means the owner or person in occupation of the premises
where electrical energy is used or proposed to be used.

(mm) ‘Overhead line’ means any electric line, which is placed above
ground and in the open air but excluding live rails of traction system,

.(nn)“Person” means any person or persons or occupier or possessor of the

premises or place and may or may not be consumer and shall include
any company or body corporate or association or body of individuals,
whether incorporated or not, or artificial juridical person.

(00) ‘Power Factor’ means the average monthly power factor and shall be the
ratio expressed as a percentage of the total kilowatt hours to the total
kilovolt ampere hours supplied during the month; the ratio being
rounded off to two decimal figures, 5 or above in the third place of
decimal being rounded off to the next higher place in the second. In
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case kWh or kVAh reading is not available then power factor shall be
calculated on the basis of kVARh reading, if the meter has KVARh
recording feature .

(pp)‘Service-line’ means any electric supply-line through which energy is, or
is intended to be, supplied
(i) to a single consumer either from a distribution main or immediately
from the supplier’s premises, or
(if) from a distribution main to a group of consumers on the same
premises or on adjoining premises supplied from the same point of
the distribution main.

(qq)‘System’ means an electrical system in which all the conductors and
apparatus are electrically connected to a common source of electric
supply.

(rr) “Theft of Electricity” has the meaning assigned to it under Section 135
of the Act.

2.2 All other expressions used herein although not specifically defined herein, but
defined in the Act, shall have the meaning assigned to them in the Act. The other
expressions used herein but not specifically defined in this Code or in the Act but defined
under any law passed by the Parliament applicable to electricity industry in the State or
stated in the tariff order shall have the meaning assigned to them in such law.
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CHAPTER 3: SYSTEM OF SUPPLY AND CLASSIFICATION OF
CONSUMERS

System of Supply

3.1  The declared frequency of the Alternating Current (AC) shall be 50 cycles per
second.

3.2 The declared voltage of the AC supply is as follows:

(a) Low Tension (LT) or Low Voltage (LV) -
(i)  Single Phase: 230 volts between phases and neutral.
(ii)  Three Phase: 400 volts between phases.

(b) High Tension (HT) or High Voltage (HV)- Three Phase: 11 kV or 33 kV
between phases.

(c) Extra High Tension (EHT) or Extra High Voltage (EHV) - Three Phase:
More than 33 kV between phases.

For Railway Traction two-phase supply may be given.

3.3 The licensee shall design and operate a distribution system in conjunction with
the transmission system. The licensee shall not permit the voltage at the point of
supply to the consumer to vary from the declared voltage which is:

(a) In the case of low voltage -- by more than 6% on either side.

(b) In the case of high voltage up to 33 kV -- by more than 6% on the higher
side or by more than 9% on the lower side

(c) In the case of extra high voltage --by more than 10% on the higher side
or by more than 12.5% on the lower side.

Voltage of Supply te consumers

3.4 The supply voltage for different contract demands shall normally be as follows:

Supply Minimum Maximum
Voltage Connected Load Connected Load or
Contract demand '

230 volts - 3 kW
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Supply
Voltage

Minimum
Connected Load

Maximum
Connected Load or
Contract demand

400 volts

Above 2 KW

(i)Demand based tariff:*

150 HP (112 kW) contract
demand with no ceiling on
connected load subject to
payment of supply affording
charges based on connected
load. '

(ii)Connected load based
tariff:
150 HP connected load.

* Note: Supply affording charges shall not be payable for enhancement
of contract demand up to 150 HP limited to the connected load for which
supply affording charges have already been paid.

Supply Minimum Contract | Maximum Contract
Voltage demand demand

11 kV 50 kVA 300 kVA

33kV 100 kVA 10000 kVA

132 kV 5000 kVA 50000 kVA
220 kV or 40000 kVA -—--

more

Provided that if the licensee is satisfied that there are sufficient grounds for deviation in
the norms above stated and such deviation is technically feasible, it may grant the same
for reasons to be recorded in writing. '

Classification of Consumers

3.5

The classification of consumers, tariff and conditions of supply applicable to

each category shall be as fixed by the Commission from time to time in the tariff
order or otherwise.
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NEW POWER SUPPLY

Licensee’s Obligation to Supply

4.1  The Licensee shall, on an application by the owner or occupier of any premises located in
his area of supply, give supply of electricity to such premises within the time specified in
this Code provided

(a) the supply of power is technically feasible,
(b)  the consumer has observed the procedure specified in this Code, and
(c) the consumer agrees to bear the cost of supply and services as specified.

Licensee’s obligation to extend the Distribution System and Consumer’s share in the Cost

4.2 The Licensee shall normally meet the cost for strengthening / upgradation of the system
to meet the growth in demand of the existing consumers through its annual revenues or
funds arranged by the licensee and this cost shall be recovered from the consumers
through tariff.

4.3  The cost of extension of distribution mains and/or extension /upgradation of the system
up to the point of supply for meeting demand of new consumers along with supply
affording charges etc. shall be payable by the consumer as per the provisions made in
MPERC (Recovery of expenses and other charges for providing electric line or plant used
for the purpose of giving supply) (Revision-I) Regulations, 2009.

4.4  The infrastructure laid up to the point of supply for giving supply to the consumer which
may be within/outside the premises of the consumer up to the metering point,
notwithstanding that cost of which has been paid for by the consumer to the licensee,
shall be the property of the licensee for all purposes. The licensee shall maintain it and
shall also have the right to use the same for supply of energy to any other person by
extending or tapping it or augmenting its capacity. Provided that such extension or
tapping or augmentation does not adversely affect the reliability and quality of supply or
quality of service to the existing consumers.

4.5  When the licensee completes the work of extension of distribution mains and is ready to
give supply, the licensee shall serve a notice on the consumer to take power supply within
a stipulated period as mentioned in the agreement. If the consumer fails to avail supply
within the notice period, the agreement shall come into force from the day following the
end of the notice period, and thereafter the consumer shall be liable to pay all charges due
from him as per the agreement.
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Service connection/ extension work got done by consumers

4.6 The consumer can get the work of drawing of service line from the licensee’s distribution
mains up to his premises as per the estimates and layout approved by the licensee through
a ‘C’ or higher-class licensed electrical contractor within stipulated time and the work of
extension of EHT and HT line, distribution or HT substation and LT line through an ‘A’
class contractor as per the estimates and layout approved by the licensee. In such case the
consumer himself shall procure the materials. The material should, conform to relevant
BIS specification or its equivalent and should bear ISI mark wherever applicable. The
licensee may ask for documentary evidence to verify the quality of materials used. The
consumer shall be required to pay the supervision charges as specified in MPERC
(Recovery of expenses and other charges for providing electric line or plant used for the
purpose of giving supply) (Revision-I) Regulations, 2009.

4,7 If the consumer fails to get the work done within the stipulated timeframe, the licensee
may, on giving fifteen days notice treat the requisition for supply as cancelled and the
consumer has to apply afresh.

Requisition for Supply

4.8 Requisition for a new supply or an additional supply of electrical energy must be made in
duplicate in the specified form, copies of which shall be available at a cost from the local
office of the licensee (Annexure 1&2). Photocopies of a blank form or form downloaded
from the website of the licensee may also be used by the consumer and shall be accepted
by the Licensee. ‘

4.9  The occupier of the premises, for which supply is required, shall make the requisition and
shall indicate his full name and address with telephone number (if available) where the
supply is required and also the name and address of the Licensed Electrical Contractor
through whom the wiring will be carried out; but it is not necessary that requisition
should be made through the Licensed Electrical Contractor. Any assistance or
information required in filling up the form should be given by the licensee’s
representative to the consumer at the local office of the licensee.

4,10 The consumer shall also furnish desired documents as per list attached with the
requisition form. The licensee may ask for the original documents from the consumer for
verification. The consumer shall also intimate whether the service line and extensions, if
any, shall be laid by the consumer or the licensee.
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411 For availing of a new connection for Domestic and single-phase Non-domestic

4.12

categories, in case, the applicant is unable to provide the proof of legal occupation of
the premises, the Officer in charge of the concerned distribution circle may waive such
requirement and record, in writing, the reasons thereof. However, in such cases, the
security deposit to be paid by the consumers shall be equal to the cost of ninety days of
average consumption to be determined by the licensee’s local office. The serving of
connection to such premises shall not be used as a proof of legal rights on the premises
or for any other legal use. If in future, it is found that the consumer has illegally
occupied the premises, the connection shall immediately be disconnected permanently.

If the consumer, in respect of an earlier agreement executed in his name or in the name
of a firm or company with which he was associated either as a partner, director or
managing director or as occupier and/or owner of the premises, has any arrears of
electricity dues or other dues for the premises where the new connection is applied for
and such dues are payable to the licensee, the requisition for supply may not be
entertained by the licensee until the dues are paid in full. However, release of new
connections shall not be refused by the Distribution Licensee in following cases:

0 If the lease deed is cancelled by the State Government on account of
any reason and allocated to a new party/consumer, then the new
party/consumer shall not be required to pay the energy dues of erstwhile
consumer.

(ii) If the property is attached and sold by the Income Tax
Department/Commercial Tax Department or such other Government
Departments for recovery of their dues, then the new purchaser shall not
be required to pay the energy dues of erstwhile consumer.

(iii) If the Financial Institutions created under the State Act/Central Act
attach and sale the property for recovery of their dues, then the purchaser
shall not be required to pay the energy dues of erstwhile consumer.

(iv) On vacation of Government quarter /flat on transfer of an employee
leaving arrears of energy charges, new occupant shall not be required to
pay the energy dues of erstwhile consumer.

) If there is a specific order from a Court for non-recovery of arrears
outstanding on the premises.

4.13  For the purpose of terms and conditions of supply, the premises shall include any land,

building or structure for which the Distribution Licensee has agreed to supply electricity
to the consumer as per agreement executed. However, the premises will be deemed to be
separate premises and each separate premises will be given separate point of supply, if
they are

(a) having distinct set up and staff, or
(b) owned or leased by different persons, or

(c) covered by different licenses or registrations under any law where such
procedures are applicable or having relevant document from local
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authorities, identifying the premises (for domestic category households)
as separate:

Supply to different categories of consumers

An application is to be made by the consumer to the licensee complete in
all respects in the specified form, as required by the distribution licensee, along with necessary
specified documents.

(A) Supply at LT

4.14 The Licensee shall verify the application and the enclosed documents at the time of
receipt of application. A written acknowledgement shall be issued on the spot. If the
application is found incomplete, the shortcomings in the form shall be intimated to the
applicant in writing ~ within 3 working days and after complete application in such case
is received from the consumer, the licensee shall issue a written acknowledgement to the
consumer immediately. Within 2 working days of receipt of the completed application
form, the licensee shall intimate the consumer the proposed date of inspection, which
should be within the next 5 working days in urban areas and 10 working days in rural
areas.

4.15 The applicant along with the licensed contractor or his representative shall be present
during the inspection. During the inspection, the Licensee shall:

1) Fix the point of supply and the place where meter and the cut-out/ MCB
shall be fixed.
(ii) Fix the layout of the proposed lines and substation and estimate the

distance between the point of supply and the nearest Distribution mains
from where supply could be given.

(iii) Determine if the supply line is to go over any property belonging to a
third party. -

(iv) Verify other particulars mentioned in the application form, as required.

4.16 When the consumer’s premises has no frontage on a street and the service line from the
licensee's mains has to go upon, over or under the adjoining premises of any other person
(whether or not the adjoining premises be owned jointly by the consumer and such other
person), or in any other cases the consumer shall bring at his own expense any necessary
way-leave, license or sanction for extension of distribution mains and service line and
furnish to the licensee. The licensee shall not arrange supply of power until the way-
leave, license or sanction is received. Any extra expense incurred in placing the supply
line in accordance with the terms of the way-leave, license or sanction shall be borne by
the consumer. In the event of the way-leave, license or sanction being cancelled or
withdrawn, the consumer shall, at his own cost arrange for, or in case the work is carried
out by the licensee at the consumer’s request, pay full cost of, any diversion of the service
line or the provision of any new service line thus rendered necessary.
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4.17

4.18

4.19

4.20

4.21

4.22

It shall be incumbent on the consumer to ascertain the validity or adequacy of way-leave,
license or sanction obtained by him.

In case it is possible to extend supply from the existing mains, the licensee, within 7 days
of inspection, will forward to the consumer, an advice for the charges for laying the
service line, the amount of security deposit and any other charges as applicable for
payment. - The licensee will also intimate to consumer to execute the agreement. The
work will be taken up after completion of all formalities by the consumer.

In case it is necessary to extend distribution mains or augmentation of sub-station
capacity for giving supply to the consumer, the licensee will forward to the consumer,
within 15 days in urban areas and within 30 days in rural areas, an advice containing the
charges for extension of the distribution main, laying the service line, the amount of
security deposit, any other charges as applicable and will also intimate if any additional

formalities are required to be carried out by the consumer. In cases where the consumer

has to lay the service line and extension of mains, the consumer shall pay the supervision
charges on cost of extension of the distribution mains and laying the service line in
addition to payment of other charges as may be applicable. The licensee will also
intimate to consumer to execute the agreement. The work will be taken up after
completion of all formalities by the consumer. The licensee will also intimate the
consumer to furnish test report in the prescribed form.

In case the consumer fails to complete the formalities within stipulated time, the licensee
shall give him notice to complete the formalities within the next 15 days failing which,
his requisition for supply shall be cancelled. Thereafter, the consumer shall have to apply
afresh for supply or additional supply as the case may be.

On completion of all formalities by the consumer and intimation that the service line and
extension work have been completed, the licensee shall intimate the consumer, within 3
days, the date of testing of the consumer’s installation. The consumer shall ensure that the
licensed electrical contractor, who has carried out the wiring, should remain present
during the testing.

On testing the consumet’s installation, if the licensee is satisfied with the test results, the
licensee shall arrange to install the meter with the cut-out or MCB, seal the meter in
presence of the consumer and provide supply. If the Licensee is not satisfied, he shall
intimate the consumer the shortcomings in the wiring, in writing. The applicant shall be
required to get the defects rectified. On payment of the prescribed fee, testing shall again
be conducted. ‘

(B) LT Supply to Multi-Consumer Complex including Commercial Complexes:

4,23

For the purpose of providing new power supply to a building or a group of buildings
having more than one connection and the total load of 50 kW or more, the same shall be
considered as a multi-consumer complex.
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4.24 For supply to a multi-consumer complex the cost of required extension shall be borne by
the developer/ builder/ society/ consumers as specified in MPERC (Recovery of expenses
and other charges for providing electric line or plant used for the purpose of giving
supply) (Revision-I) Regulations, 2009,

4.25 The developer/ builder/ society/ consumer includes any agency whether Government,
local body or private that constructs the Multi-Consumer Complex.

4.26 Meters shall normally be provided at the ground floor in accordance with the specified
procedure in this Code.The land/room required for housing the transformer substation
and meters shall be provided by the developer /builder/ society/ consumets free of cost
for which rent or premium shall not be paid by the licensee. Transformers should
preferably be placed in open areas. All safety measures as per statutory rules and
regulations should be ensured by the developer /builder/ society/ consumers at their cost.

4,27 Connections for common facilities like lift, water pumps etc. shall be given in the name
of the builder/developer/society. If requisitions for supply to individual flats are not
received from the flat owners, connections may be given in the name of the
builder/developer/society. Such connections may subsequently be transferred to the
individual flat owner/occupier of the flat after completing the necessary formalities
specified in this regard. The agreement for such individual connection shall be executed
accordingly.

4.28 For the purpose of development of infrastructure for extension of distribution
mains, the load of the multi-consumer complex shall be calculated on the following basis
(Area represents built-up area of individual unit):

AREA , LO
(a) Upto 500 sq. ft. 2 kW

(b) For every additional 500 sq. ft. or part thereof over 500 sq. fi. of built up
area, 0.5 kW of load should be added.

The load of the common facilities like lift, water pump, parking lights etc shall be taken
as declared by.the developer/builder/society/ consumer. If, subsequently, the builder/
developer/ society/ consumer construct houses or buildings for sale, the load will be
reassessed as per aforesaid specified guidelines and the builder/ developer/ society/
consumer shall be liable to pay applicable supply affording charges or any other
applicable charges from time to time based on reassessed load deducting the charges paid
earlier, if any, on this account.

The aforesaid procedure for estimation of load is for the purpose of bringing about
uniformity in the assessment of the load of the multi-consumer complex for recovery of
supply affording charges or any other applicable charges from time to time. However,
security deposit shall be worked out on the basis of the load as declared by the consumer
and supported by the test report at the time of providing connection to individual
consumer. The multi-consumer complexes developed by the Government of M.P. in
rural areas for rehabilitation/resettlement purpose shall be exempted from the provisions
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4.29

made above for estimation of load calculations. The load of such multi-consumer
complexes shall be considered on the basis of load applied for by the applicant

On receipt of requisition from the builder/developer/ society/ consumer for supply of
electricity to multi-consumer or commercial complexes, the licensee shall take action for

- extending the supply as per specified procedure given above for supply at LT.

©
4.30

4.31

LT Supply to housing colonies:

The developer/ builder/ society/ consuimers of a housing colony shall bear the cost of
extension as specified in MPERC (Recovery of expenses and other charges for providing
electric line or plant used for the purpose of giving supply) (Revision-I)
Regulations,2009. The developer/builder/society/consumer includes any agency
whether Government, local body or private that constructs the building / colony.

For the purpose of development of infrastructure for extension of distribution mains, the
load of the housing colony shall be calculated on the following basis (area represents plot
area): ,

AREA LOAD
(a) Upto 500 sq. ft. 2 kW

(b) For every additional 500 sq. ft. or part thereof over 500 sq. ft. of plot-

area, 1 kW of load should be added.
(¢) Plot or house for EWS 1.0 kW
(d) Informal sector (reserved slum area) 0.5 kKW per connection

The load of the common facilities like water pump, parking lights, street lights etc. may
be taken as declared by the developer/builder/society/ consumer. If, subsequently, the
builder/ developer/ society/ consumer construct houses or buildings for sale, instead of
sale of plots, the load will be reassessed as per specified guidelines given in clause 4.28
and the builder/ developer/ society/ consumer shall be liable to pay applicable supply
affording charges or any other applicable charges from time to time based on reassessed
load deducting the charges paid earlier, if any, on this account, :

The aforesaid procedure for estimation of load is for the purpose of deciding the number
and capacity of distribution transformers, the length of HT/ LT line required and supply
affording charges or any other applicable charges from time to time. However, the
security deposit shall be worked out on the basis of the load as declared by the consumer
and supported by the test report at the time of serving connection to individual consumer.
The colonies developed by the Government of M.P. in rural areas for
rehabilitation/resettlement purpose shall be exempted from the provisions made above for
estimation of load calculations. The load of such colonies shall be considered on the basis
of load applied for by the applicant.
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432 On receipt of requisition from the builder/developer/ society/ consumers for supply to
housing colony, the licensee shall take action for extending the supply as per specified
procedure.

(D) LT Supply for agriculture/irrigation pump sets:

4.33 The procedure as specified for supply at LT shall be followed for giving supply to
agriculture/irrigation pump sets where extension of distributing mains and /or
augmentation of distribution transformer is not required.

4.34 Supply for agriculture/irrigation pump set, at one point, may also be given to a registered
co-operative society or to a group of farmers recognized by the licensee.

4.35 1If on inspection of the premises it is found that extension of distributing mains and/or
augmentation of distribution transformer capacity is required, the possibility of taking up
the work from financial assistance available from the Government or financial institution
like Rural Electrification Corporation etc. shall be examined.  If extension of line is not
required, the consumer shall be intimated within 10 days and if extension is required, the
consumer shall be informed within 30 days of inspection , whether the licensee can take
up the work from funds available with the licensee from other sources or whether the
work can be taken up only after the full cost of the works is deposited by the consumer.
In case the work can be taken up only after the consumer deposits the estimated expenses,
the licensee shall specify the amount along with the intimation. The work of
electrification of such pump set(s), for which the full cost of the work is deposited by the
consumer(s), will be taken up after depositing the amount by the consumer(s) if
extension work is involved. The work on new connection shall be taken up on the broad
principle of first-come first serve basis as far as possible. Within 3 working days of
completion of work, the licensee shall intimate the date of testing of the installation of the
consumer and request the consumer(s) to furnish the test report. In case the licensee is
satisfied with the test report and the wiring in the premises of the consumer, the
connection shall be served within 3 working days of the inspection.

436 An agricultural consumer, if he so desires, may shift the location within his premises of

his connection, with approval of the licensee after payment of charges as applicable.

(E) LT Supply to Public Street Lightings:

4.37 Requisition for power supply to new or additional public street lights shall be submitted
in the prescribed format to the local office of the licensee by the Municipal Corporation
or Municipality or Municipal Board or Gram Panchayat or Local Body or the
Government Department or any other organization made responsible by the Government
to maintain public street lights (in context of public street lights herein after called ‘local
body’).
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4.38

4.39

4.40

4.4]

4.42

The requisition for public street lights shall be accompanied by resolution of the local
body and the sketch indicating the number of poles, existing or new, where streetlights
are required.

The fittings, brackets or any special fittings shall be in accordance with the relevant BIS
specifications or its equivalent and shall maintain required clearances as per prevailing
rules and regulations. The local body shall bear the full cost of arranging power supply
to public streetlights including complete fittings and brackets. In case, any special fittings
are to be provided, the local body shall arrange for it.

The licensee shall intimate the cost of extension in writing, within 15 days in urban areas
and within 30 days in rural areas from the date of inspection of the site. The work shall be
taken up only after deposit of the amount and execution of agreement by the local body.

A suitable double compartment weatherproof metal box to house the energy meter and
streetlight switch/ M.C.B./ timers shall be provided by the licensee at the cost of local
body.

The licensee shall carryout the maintenance of street light poles and electrical lines on
payment basis and shall arrange to switch on fifteen minutes before sunset and switch off
the streetlights fifteen minutes after sunrise as per local sunset/ sunrise timings. The
licensee shall also carry out replacement of fixtures/ bulbs (of same wattage) etc. on the
poles on request by the streetlight consumers. The fixtures, bulbs etc. shall be supplied by
the consumers and replaced by the licensee within 7 days. of receipt. All such services
shall be chargeable as per MPERC (Recovery of expenses and other charges for
providing electric line or plant used for the purpose of giving supply) (Revision-I)
Regulations, 2009.

(F) Temporary Power Supply

4.43

4.44

Any person requiring power supply for purpose that is temporary in nature, for a period
of less than two years may apply for temporary power supply in the specified form
(Annex- 1 or 2). The period of temporary connection can be extended up to five years for
construction of buildings/power plants and for the purpose of setting up of industrial
units.  Requisition for temporary supply shall normally be given 7 days before the day
when supply is required for loads up to 10 kW and 30 days before for higher loads.

The consumer shall furnish the proof of occupation or permission from the local authority

. or from the owner of the premises, as the case may be, where temporary connection is

required. In case temporary supply is required in premises/ place where 100 or more
persons are likely to assemble, the consumers shall comply with the provisions of section
54 of the Act. If available, the licensee shall provide pre-paid meters.
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4.45 If the supply is feasible, the licensee shall intimate the consumer the charges to be paid
for the cost of laying and dismantling the extension work, service line, meter, cut-out/
MCB etc, together with the charges for the estimated consumption during the period of
supply applied for and the rental of equipment & material. All the charges shall be
payable in advance.

4.46 The consumer shall have the option either to receive the material used for temporary
connection or receive credit, in the final bill, as per prevailing rules, for materials
dismantled and returned to stores in good condition, after disconnection of supply.

4.47 1In case temporary supply is required for a period more than 90 days, the licensee may
permit the consumer to pay charges for estimated consumption for 90 days and serve the
bills for monthly consumption. In case the consumer fails to pay the bills in time and the
advance with the licensee does not cover the charges for the balance period, the supply is
liable for disconnection.

4.48 If an agricultural consumer wishes, he may seek temporary connections for agricultural
use. In such case the consumer shall pay the entire amount of bill for charges payable for
the period of proposed connection as advance. All charges and other conditions as
applicable to temporary connections as per tariff order shall be applicable. In case a
consumer defaults in clearing any dues under this provision, he shall not be provided new
connection till previous dues are cleared. The licensee shall have the right to remove any
equipment specifically installed for providing supply under this provision, after the
period of supply is over.

4.49 The licensee shall release the supply within'3 days of payment of charges and compliance
of other requirements by the consumer for loads up to 10 KW and within 7 days in other
cases. The line extension work is required to be executed by the consumer through
appropriate licensed contractor.

4.50 The readings of the meter may be taken during the period of the temporary connection to
ensure that the charges for actual consumption does not exceed the advance payment
received.

4.51 After the period of temporary supply is over and supply has been disconnected, the
licensee shall prepare the final bill and send it to the consumer within 30 days from the
date of disconnection of supply and return the balance amount, if any, within-30 days of
surrender of original money receipt or submission of indemnity bond by the consumer.
On any delay beyond the said time limit, the licensee will be liable to pay an interest @
1% per month on the amount of refund outstanding for the number of days
proportionately beyond the last date of payment, as specified above. In case the consumer
does not make the payment of balance amount, if any, within 30 days of issue of bill, he .
shall be liable to pay surcharge as provided in Distribution and retail supply tariff order.
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(G) Tatkal Yojana

4.52 The licensee may give temporary supply on a notice of 24 hours under Tatkal Yojna, if it
is technically feasible, on payment of an additional fee as specified in MPERC (Recovery
of expenses and other charges for providing electric line or plant used for the purpose of
giving supply) (Revision-I) Regulations, 2009,

(H) Supply at H.T.

4.53  After receipt of the requisition for supply of energy at H.T. in the specified format along
with required documents, the licensee shall intimate the consumer within 15 days in
writing the date of inspection of the site to examine the feasibility. The consumer or his
authorized representative shall remain present at the time of inspection. The licensee shall
check the feasibility of supply and if found feasible, shall fix the point of supply. The
consumer has to install transformer sub-station of required capacity within his premises at
his cost. In case of conversion of LT to HT connection, the consumer has to install a
separate transformer of required capacity within his premises and the existing transformer
/ LT & HT lines within the premises of the consumer shall be removed at the cost of
consumer without claim for such property. The licensee may insist on use of ‘Aerial
Bunched Cable’ at the cost of consumer, wherever considered appropriate, for the last
span.

4.54 Supply to HT industrial consumers shall normally be given through HT feeder
exclusively meant for industries. The extension of supply through a separate feeder
from the nearest 33/11 kV or EHT substation in case of consumers with continuous
process industry would be preferred.

4.55 Normally, the supply to new HT consumer (both at 11 kV or 33 kV) shall not be
extended from the rural feedetr. If for any technical reason, the supply is given from a
rural feeder, the consumer shall be informed that the supply shall be restricted and
regulated in accordance with the restrictions imposed on the rural feeders as per grid
conditions. Such consumer may be required to furnish a declaration to the licensee
indemnifying the licensee for the restrictions in supply. Also, this should be mentioned in
the agreement under special clause.

4.56 The licensee shall intimate the consumer within 15 days of inspection, the charges
required to be paid for the cost of extension, if any, and the amount of security deposit
and other charges if any. A copy of the draft agreement  shall also be forwarded
simultaneously.

4.57 After the payment of charges including security deposit, cost of extension, if any, and
execution of the agreement, the licensee shall take up the work of extension of mains. If
the consumer wishes, he may execute the job on his own through an appropriate class
licensed contractor after payment of due supervision charges to the licensee. The work
shall be completed within stipulated time. The licensee shall issue 3 months’ notice of
availability of supply immediately after installation of meter/metering equipment. The
consumer shall furnish to the licensee the - permission from the Electrical Inspector to
energize the installation. In case of mines, the permission from the Inspector of Mines
shall have to be furnished. On receipt of the required permission(s), the licensee shall
seal the meter after due testing in the presence of the consumer and serve the connection.



468

ey ATH, T 30 e 2013 (s 4 (M)

(D Supply at Extra High Tension:

4.58 After receipt of the requisition in the specified format for supply of energy at E.H.T., the
licensee shall intimate within 15 days the consumer and the Transmission licensee in
writing the date of inspection to check the feasibility of supply. The licensee and the
Transmission Licensee shall carry out the inspection jointly. The consumer or his
authorized representative shall remain present at the time of inspection. The two licensees
shall check the feasibility of supply and if found feasible shall fix the point of supply.

4.59  The licensee shall intimate the consumer the charges required to be paid for the cost of
extension, if any, and the amount of security deposit and other charges, if any. Copy of
the draft agreement shall also be forwarded simultaneously.

4.60 After the payment of charges including security deposit and execution of the agreement,
the licensee shall request the Transmission licensee to take up the work of extension
required to give supply. If the consumer wishes he may execute the job on his own after
payment of due supervision charges to the licensee.

4.61 The licensee shall issue 3 months’ notice of availability of supply immediately after
installation of meter/metering equipment. Similarly, after the consumer executes his
internal electrical works, he shall furnish to the licensee the permission from the
Electrical Inspector to energize the installation. In case of mines, the permission from
the Inspector of Mines shall have to be furnished. On receipt of the reports, the licensee
shall seal the meter after due testing in the presence of the consumer and serve the
connection.

Time limits for providing connections to consumers

4.62 In cases, where no extension is required, the distribution licensee shall ensure to supply
the electricity within one month (subject to Force Majeure conditions) as specified in
sub-section (1) of Section 43 of the Electricity Act, 2003 on receipt of application
complete in all respect in the specified form as required by the distribution licensee,
along with documents showing payment of necessary charges and other compliances.

4.63  In cases where extension of line or sub-station or installation of plant or installation of
transformer or enhancement in transformation capacity of sub-station or enhancement
of capacity of lines is required, the connection shall be served within the following time
limits (subject to Force Majeure conditions) after receipt of application complete in all
respects and payment of necessary charges and completion of all formalities such as
execution of agreement etc.:

Type of Service connection Time limit for providing service connection to the
consumer

LT connection

(a) All connections excluding (a) 60 days of receipt of application
agriculture
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Type of Service connection Time limit for providing service connection to the

consumer

(b) Agricultural  connection
during season when clear
access to fields is available

(c) Apgricultural  connection (c) 90 days from the date access is made available to
during season when no the licensee.

clear access is available

(b) 90 days of receipt of application

HT connection 90 days from the date access is made available to the
licensee

EHT connection 180 days from the date access is made available to the
licensee

4.64

4.65

4.66

4.67

4.68

The Commission may for reasons to be recorded, direct deviations from the above time
limits if in the opinion of the Commission the circumstances warrant such deviation. The
Commission may issue such direction by an order to the licensee on filing of petition by
the licensee. If a distribution licensee fails to supply the electricity within the stipulated
time, he shall be liable to a penalty under section 43(3) of the Act.

Terms and conditions of supply to Group user :

Eligibility of any Group user: The Group users shall be eligible for supply by a
distribution licensee at a single point for residential purposes.

The supply shall primarily be used for residential purpose including the loads of common
amenities for the group user like lift, pumps for pumping water supply and lighting of
common area. The Group user shall inform the details of connected loads of the
common amenities to the licensee at the time of seeking connection or at the time of
enhancement in contract demand. The licensee may undertake physical checking of
above load. In case the use for non-residential activity is observed for a load which was
not permitted by the licensee, it shall be treated as unauthorised use and action as per
relevant Section of the Electricity Act, 2003 may be taken by the appropriate authority.

On receipt of requisition in  specified form from the applicant group user, the licensee
shall verify the application and the enclosed documents at the time of receipt of
application. In case of a Cooperative Group Housing Society, a certified copy of the
registration of the applicant Cooperative Group Housing Society shall also be annexed
along with the application requiring supply at single point.

The manner to process the application for single point HT sup;ﬁly to Group user shall be
the same as for other HT consumer.



470 YR TS, fieh 30 e7ra 2013 [sm 4 (1)

System of supply and metering

4.69 The system of supply shall be either HT or EHT according to the range of contract
demand as specified in this Code.

4.70  The HT or EHT metering shall be installed at the point of supply to the Group user for
the purpose of recording of units sold by the licensee and billing to the Group user.

(a) The Distribution sub-station and other required infrastructure like LT lines, cables,
feeder pillars, metering panels for individual meters and service lines etc. shall be laid by
the applicant Group user at its cost and the Group user shall retain the ownership of all
such assets.

(b) The Group user shall be fully responsible for maintenance of complete infrastructure
network after the point of supply. The Group user shall also be responsible for
maintaining all construction and safety standards in respect of all assets and works being
retained and executed by the Group user.

4,71  The Group user shall be fully responsible for various commercial and technical activities
related to distribution of electricity.

4,72  The extension of lines and up-gradation of licensee’s system up to the point of supply of
the Group user, notwithstanding that it has been paid for by the Group user, shall be the
property of the licensee. The licensee shall maintain it and shall also have the right to
use the same for extension for supply of energy to any other person but such extension or
service connection shall not adversely affect the supply to the Group user who paid for
the extension of the distribution supply network.

4.73 The Group user can execute the work of extension of his own distribution network from
the point of supply to the individual premises through an appropriate class licensed
electrical contractor, and the work of extension of HT line and / or HT sub-station and LT
lines through an ‘A’ class contractor. In such cases, the Group user itself shall procure the
material.

4.74 The land/ accommodation required for installation of metering at supply point shall be
provided by the Group user to the licensee free of cost for which rent or premium shall
not be paid by the licensee.

4.75 For the purpose of considering the criteria of a Group user, for development of
infrastructure and for the sake of load calculations for recovering charges by the licensee,
if any, the load of the housing colony/ multi user complex shall be calculated as specified
in this Code for LT supply to housing colonies multi user complex.

476  The electrical energy supply to the Group user shall not be utilized by the Group user in
any manner pre-judicial to the licensee and all usage must be in accordance with the
provisions of the agreement and the Acts as applicable.

4.77 The Group user shall not divert the use of energy for the purpose other than mentioned
in the agreement. The Group user shall not extend the supply beyond its premises other
than that for which it was sanctioned by the licensee, until and unless prior sanction of
the licensee is obtained for such diversion or extension.
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AGREEMENT

478 The maps clearly indicating the plots/ buildings and the electrical distribution network
with indexing on each pole and transformer or any other equipment shall be submitted by
the Group user, agreed upon and signed by both the Group user and the licensee shall
form a part of the agreement.

4,79  If there is a need to modify/ amend the agreement signed between the licensee and the
Group user, it will be done by a supplementary agreement.

4.80  All other conditions of this Code shall also be applicable to Group user.
Tariff applicable:
4.81 The licensee shall raise the elec.tricityr bills at the applicable tariff to the Group user.

Demand of supply from the licensee of the area by any person residing in the housing unit
sold or leased by the Cooperative Group Housing Society:

4.82 The provisions of this Code for Group Users shall not in any way affect the right of a
person residing in the housing unit sold or leased by Cooperative Group Housing Society
to demand supply of electricity directly from the distribution licensee of the area on the
following terms and conditions:

(i) The Cooperative Group Housing Society must permit any person of the society to
avail supply of electricity from the Distribution licensee directly. The Cooperative Group
Housing Society shall have no objection in respect of the following:

(a) The electricity supply by the licensee to such person shall be served from the
licensee’s distribution network.

(b) Extension of adequate distribution network by the licensee to release the supply to
such person shall be at the cost of group user.

(c) Providing access for the licensee’s representative to approach at any point of time
to network of licensee in the premises of the group user including the point of
supply to such consumer to discharge service obligations without any resistance.

(i) The meter shall be installed by the licensee at the appropriate place of the premises of
such consumer and the reading and billing of electricity to such person shall be executed
by the licensee.

(ili) The licensee shall recover the charges for the electricity consumed by such person at
applicable domestic tariff.
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CHAPTER 5: POINT OF SUPPLY AND LICENSEE’S EQUIPMENT IN
PREMISES

Point of Supply:

5.1 Unless otherwise agreed to, the point of supply shall be at the out-going terminals of
Licensee’s

(a) cut-outs in the case of LT consumers and

(b)  control switchgear that may be installed in the licensee’s or consumers
premises as agreed to mutually in the case of HT or EHT consumers

5.2 Supply to the consumer shall be given at a single point in the premises at the incoming
terminals of the licensee’s cut-outs/ MCB/ control switchgear. Separate premises shall
have separate connection. However, as a special case in case of coal mines the licensee
may provide supply at more than one point in the installation of the consumer having
regard to the physical layout of the installation and the specific requirements of the
consumer.

53  In case of HT/EHT consumers, the point of supply should be such that meter/metering
equipment should be visible and easily accessible from road side.

Dedicated Feeder

5.4  If a consumer is or has been provided a separate feeder at his request in addition to the
feeder from which supply is provided to the consumer by the distribution licensee, such
additional separate feeder shall be termed as “Dedicated feeder”. On receipt of such
request, the licensee will check the feasibility based on merit of providing a dedicated
feeder to the consumer’s premises. If found feasible, the consumer will be provided
with a dedicated feeder and the consumer will be liable to pay additional charges as
indicated in MPERC (Recovery of expenses and other charges for providing electric
line or plant used for the purpose of giving supply) (Revision-I) Regulations, 2009. -
The dedicated feeder shall be extended from the power substation to the consumer’s
point of supply. ' ‘

Licensee’s Equipment in Consumer’s Premises

5.5  The consumer shall provide free of cost to the licensee necessary land belonging to the
‘ consumer and afford all reasonable facilities for bringing in not only the direct cables or
overhead lines from the licensee’s system for servicing the consumer, but also cables or
overhead lines connecting licensee's other consumers and shall permit the licensee to
install all requisite switchgears and connections thereto on the above premises and to
extend supply to such other consumers through the cables and terminals situated on the
consumer's premises, provided supply to the existing consumer in the opinion of the
licensee is not thereby unduly affected. '
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5.6

5.7

5.8

The meter, cut-out/ MCB, service mains and other equipment belonging to the licensee,
shall be handled or removed by an authorized employee/representative of the licensee
only. The seals, which are fixed on the meters /metering equipments, load limiters and
the licensee’s apparatus, shall not be tampered, damaged and broken. The responsibility
for the safe custody of licensee’s equipments and seals on the meters/metering
equipments within the consumer’s premises shall be on the consumer.

In the event of any damage caused to the licensee’s equipments in the consumer’s
premises by reason of any act, neglect or default of the consumer or his employees/

“representatives, the cost thereof as claimed by the licensee shall be payable by the

consumer. If the consumer fails to do so on demand, it shall be treated as a
contravention of the terms and conditions of supply agreement and the supply shall be
liable to be disconnected after due notice. The consumer shall however be liable to pay
the charges for the balance initial period of the agreement.

The licensee shall maintain the meters and equipments, installed at consumer's
premises from where the electricity is supplied to the consumer.

Failure of fuse / supply:

5.9

5.10

5.11

Should the licensee's service fuse or fuses fail, at any time, notice thereof should be
sent to the licensee's local office. Only authorized employees possessing the photo-
identity card of the licensee are permitted to replace these fuses in the licensee's cut-
outs. Consumers are not allowed to replace these fuses. The licensee should not allow
its employees to carry out any repairs in the consumer's installations.

The licensee shall take all reasonable precautions to ensure continuity of supply of
electrical energy to the consumer but shall not be responsible for or be liable to the
consumer for any loss to him or damage to his plant and equipment due to intérruptions
in supply of electrical energy due to Force Majeure Conditions.

The licensee shall always be entitled to temporarily discontinue the supply for such
period as may be necessary for maintenance or for any other reasons, subject to
reasonable advance notice being given in this behalf, with the object of causing
minimum inconvenience to the consumer.
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CHAPTER 6: WIRING AND APPARATUS IN CONSUMER PREMISES

Wiring in Consumer’s Premises

6.1 For the protection of the consumer and the public in general, it is necessary that the
wiring on the consumer's premises should conform to CEA( Measures relating to safety
& electricity supply) Regulations, 2010 as amended from time to time and other safety
rules and be carried out by a Licensed Electrical Contractor. The materials used for
wiring shall conform to the relevant specifications of the Bureau of Indian Standards or
its equivalent. Wherever applicable, the materials used shall bear ISI mark. As soon as
the consumer's installation is completed in all respects and tested by the consumer’s
contractor, the consumer should submit to the licensee, the contractor’s test report.
The test report form for this purpose shall be submitted to the local office of the
licensee.

6.2 As required by CEA( Measures relating to safety & electricity supply) Regulations,
2010 no electrical installation work, including addition, alteration, repair and
adjustment to existing installation - except the replacement of lamps, fans, fuses,
switches and other component parts of the installations - which in no way alter the
capacity or character of the installation, shall be carried out in the premises on behalf of
any consumer or owner for the purpose of supply of energy to such consumer or owner,
except by an electrical contractor licensed by the State Government in this behalf and
under the direct supervision of a person holding a certificate of competency or by a
person holding a permit issued or recognized by the State Government,

6.3  The provisions of CEA (Measures relating to safety & electricity supply) Regulations,
2010should be complied with in respect of consumer's installation. No cut-out, link or
switch other than a linked switch arranged to operate the earthed and live conductors
simultaneously, shall be inserted in the conductor of the consumer's installation to be
connected to the neutral conductor of the licensee's system.

General Wiring Conditions:
Mains:

6.4 The consumer's mains shall, in all cases, be brought back to the licensee’s point of
supply and sufficient cable shall be provided for connecting up with the licensee's
apparatus.

Switches and Fuses:

6.5 The consumer shall provide proper linked quick-break main switches of requisite
capacity to carry and break current in each conductor near the point of commencement
of supply. The switches in the consumer’s premises shall be on the live wire and the
neutral conductor shall be marked for identification where it leaves the consumer's
main switch for connecting up to the meter. No single pole switch or cut-out should
remain inserted in any neutral conductor.
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Balancing of load;
6.6 The consumer taking three-phase supply shall balance his load between the phases.
Earthing:

6.7  Gas and water pipes shall not be used for earthing purposes. All wiring shall be kept as
far as possible away from gas and water pipes.

Domestic appliances:

6.8 For the safety of the wiring at the consumer’s premises, separate circuit for the

* equipments other than lighting and fan load like heaters, geysers, air-conditioners,

oven, etc. shall be run with adequate size of wire from the main distribution board of

the consumer, Wall plugs used on the circuits for domestic appliances shall be of the

three-pin type, the third pin being connected to "earth". Two pin plugs shall not be
allowed. All appliances used in any damp location must be effectively earthed.

Plugs:
6.9 All plugs shall be provided with switches on the live wire and not on the neutral.
Apparatus interfering with licensee’s system
6.10 The licensee may discontinue the supply, if the consumer installs any instrument,
apparatus that are likely to affect adversely, the supply to other consumers. Supply shall
be restored on taking appropriate remedial action by the consumer to the satisfaction of
the licensee.

A.C. motor installations:

6.11 The motor shall be provided with control gear so that the starting current of consumer's
installation does not in any case exceed the limit given in the following schedule:

Nature of supply _ Size of installation Limit of starting .
R SR ' : » ‘ . eurrent - - -

Single Phase. Up to and incuding 1 BHP

Six times full load
current
Three phase. Above 1 BHP and upto and| Three times full load
' including 10 BHP current

Above '10 BHP and up to and | Twice full load current.
including 15 BHP
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Nature of supply Size of installation Limit of starting

current

Above 15 BHP ‘ one and a half times full
. load current.

Failure to comply with these Regulations will render the consumer liable for
disconnection forthwith,

Consumer’s Apparatus

6.12 The apparatus/ appliances/ gadgets used by consumers should conform to the standards
and specifications prescribed by the Bureau of Indian Standards or equivalent.

Power Factor of Apparatus:
Welding Transformers:

6.13 All LT installations where the connected load of welding transformers exceeds 25% of
the total connected load will be required to have suitable capacitor(s) installed so as to
ensure power factor of not less than 80%. Consumers shall be liable to pay penalty as
specified by the Commission, from time to time, on account of poor power factor. No
connection shall be provided unless capacitor of adequate capacity is installed.

Low Tension Shunt Capacitor:

6.14 Bvery L.T consumer, including irrigation pump set consumer, whose connected load

includes .induction motor(s) of capacity of 3 BHP and above, shall arrange to install
Low Tension Shunt Capacitors of appropriate capacity at his cost across the terminals
of his motor(s). The consumer on whose LT connection, the meter provided by the
Licensee does not have the power factor recording feature, shall at least ensure
installation of capacitors as per ratings indicated in the following table for guidance and
shall maintain these capacitors in working condition. However, the installation of
capacitors of capacity as indicated in the table does not entitle the consumer to ensure
fulfilment of minimum average power factor of 0.8. '

~ Sr

Rating of Individual Induction Motor KVAR Rating of L'l

No , Capacitors

1 3 BHP and above up to 5 BHP 1

2 Above S BHP up to 7.5 BHP 2

3 Above 7.5 BHP up to 10 BHP 3

4 Above 10 BHP up to 15 BHP 4
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6.15

6.16

6.17

Above 15 BHP up to 20 BHP

Above 20 BHP up to 30 BHP

Above 30 BHP up to 40 BHP

Above 40 BHP up to 50 BHP

O RIS w»m
Wl | Qi SN]wm

Above 50 BHP up to 100 BHP

The consumer on whose L.T. connection, the meter provided by the Licensee has the
power factor recording feature, shall ensure that the capacitors installed by him
maintain a power factor of 80% and above.

Supply to LT installations with induction motot/s of capacity of 3 BHP and above will
not be given unless suitable capacitors to improve power factor are installed.

All LT consumers other than those covered above with load of 50 kW or above or as
mentioned in the Distribution and Retail supply tariff Order from time to time shall
install capacitor of appropriate capacity so as to ensure power factor of 80% and above.
Consumers shall be liable to pay penalty as specified by the Commission, from time to
time, on account of poor power factor.

LT consumer, in whose case the meter installed does not have power factor recording
feature and who fails to provide LT capacitors as specified hereinbefore and fails to
maintain these capacitors in working condition, would be liable to pay a surcharge as
may be specified in the tariff order from time to time. LT consumer in whose case the
meter installed has power factor recording feature and who fails to maintain power
factor as per specified limits, as recorded by meter, by installing appropriate capacitors,
would be liable to pay a surcharge as may be specified in the tariff order from time to
time.

The licensee may discontinue supply, after due notice of 15 days, to any installation
where the average power factor is less than 70% without prejudice to the right of the
licensee to levy demand/ minimum charges as applicable during the period of
disconnection.

Other conditions for HT/ EHT Consumers

6.18

The protections shall be installed by the HT/ EHT consumers as per the provisions of
clause 35(2) of CEA( Measures relating to safety & electricity supply) Regulations,
2010.
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6.19  All transformers, switch-gears and other electrical equipments in the installation of the
consumer and also those directly connected to the feeders or lines of the licensee shall
be of suitable design and be maintained by the consumer to the reasonable satisfaction
of the licensee. The setting of fuses and relays on the consumer’s control gear, as well
as the rupturing capacity of any of his circuit breakers, shall be adequate for safe and
efficient operation of equipment subject to the approval of the licensee.

6.20 Notwithstanding any provisions in this Code, it is necessary that the consumer should
obtain prior approval of the Electrical Inspector about the suitability of protective
devices or circuit breakers in accordance with the provisions of the prevailing laws,
rules and regulations.

6.21 The consumer shall maintain a minimum average power factor as specified by the
Commission in its retail supply tariff order. The consumer shall be liable to pay penalty
or receive incentive as the case may be as specified by the Commission from time to
time, on account of variation from specified power factor. The licensee may
discontinue supply, (except Railway Traction and Coal Mines connections) after due
notice of 15 days, to any installation where the average power factor is less than 70%
without prejudice to the right of the licensee to levy demand/ minimum charges as
applicable during the period of disconnection. -

Inspection and Testing of Consumer’s Installation

6.22 Before any wiring or apparatus in the case of low-tension consumer, and any
transformer, switchgear or other electrical equipment in the case of high-tension
consumer is connected to the system, it shall be subject to inspection and approval of
the licensee and no connection shall be made without the licensee’s approval. In
addition, all high-tension installations will have to be approved by the Electrical
Inspector and all electrical installations in mines will have to be approved by the
Inspector of Mines.

6.23  Upon receipt of the test report, the licensee will notify to the consumer the time and day
when the licensee proposes to inspect and test the installation. The consumer shall
ensure that the Licensed Electrical Contractor or his representative, technically
qualified, employed by him is present at the time of inspection to furnish to the licensee
any information concerning the installation required by him. The licensee shall provide
a copy of the inspection report to the consumer and obtain the acknowledgement of the
consumer.

624 Manufacturer’s test certificate in respect of all HT or EHT apparatus shall be produced,
if required.

6.25 The licensee shall not connect the conductors and fittings on the consumer’s premises
with its works unless it is reasonably satisfied that the connection will not at the time of
making connection cause a leakage from the installation or apparatus of a magnitude
detrimental to safety. :
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6.26 If the consumer’s installation is found to be not safe for connection, the licensee shall
advise the consumer in writing specifying the defects to be rectified. On receipt of
intimation of rectification of defects, the licensee shall retest the installation.
6.27 The licensee shall levy no charge for the first test. Subsequent tests, necessitated due to

faults found at the initial test shall be charged for in accordance with the rates approved
by the Commission. The licensee will not accept any responsibility with regard to the
maintenance or testing of wiring on the consumer's premises.

Extensions and Alterations:

6.28

6.29

No electrical installation work, including additions, alterations, repairs and adjustments
to existing installations, except such replacement of lamps, fans, fuses, switches, low
voltage domestic appliances and fittings as in no way alters its capacity or character,

“shall be carried out upon the premises of or on behalf of any consumer, for the purpose

of supply to such consumer except by an electrical contractor licensed in this behalf and
under the direct supervision of a person holding a certificate of competency. Extension
or alteration of load to all high-tension installations will have to be approved by the
Electrical Inspector and similarly for all extensions and alterations of electrical
installation in mines will have to be approved by Inspector of Mines.

If as a result of such proposed extensions and alterations, there is possibility of an
increase in connected load or contract demand over sanctioned connected load or
contract demand, the consumer shall take steps to submit requisition for additional
supply. Failure to regularize the increase in connected load or contract demand may not
only result in billing at the penal rates, as provided for under the rules, but may also
result in disconnection of supply after due notice.

Access to Consumer’s Premises for inspection of Consumer’s Installation

6.30

6.31

The authorized persons of the licensee are entitled, at any reasonable time and on
informing the occupier of their intention, may enter the premises of the consumer to
which energy is supplied, for the purpose of inspecting and reading meters on the
consumer's premises, for disconnecting supply, for removing the licensee’s apparatus,
for testing, repairs, replacing, altering and maintenance of its property or for doing all
things necessary or incidental to proper continuance and maintenance of supply to the
consumer. All such persons visiting consumer’s premises must carry photo-identity
cards issued by the licensee and shall produce the same to the consumer or the occupier
before entering the premises. The consumer should immediately check with the
licensee if the credentials of representatives are in question.

The Licensee or his authorized person shall be entitled to enter the premises
immediately after informing the consumer, for checking unauthorised use of energy,
unauthorized additions and alterations to equipment, theft and misappropriation of
energy, diversion of power, by-passing or tampering of the meter, or for general
inspection and testing. On detection of unauthorised use of energy, unauthorized
additions and alterations to equipment, theft and misappropriation of energy, diversion
of power or bypassing or tampermg of the meter the licensee may take actions as per
prevailing laws.
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6.32  Provided that no inspection, testing or checking of any domestic place or domestic
premises shall be carried out between sunset and sunrise except in the presence of an
adult male member occupying such premises.

6.33 If the consumer does not provide reasonable facility to the licensee to enter the
premises for the reasons stated above, the licensee may give a 24 hours notice in
writing to the consumer, of its intention to discontinue the supply. If the consumer still
does not provide access, the licensee shall be entitled to discontinue supply to the
consumer. '

6.34 If the insulation resistance of the consumer’s installation is found to be so low as to
prevent safe use of energy, the licensee or his authorized representative after giving 48
hours’ notice shall, without prejudice to other actions as per law, disconnect the supply
of power to the premises till the defects are removed, in accordance with CEA
(Measures relating to safety & electricity supply) Regulations, 2010,

Rating of Installations:

6.35 The connected load of domestic category of consumers shall be determined as per the
load details of the equipments. If the licensee has reasons to believe that a particular
domestic connection or a group of domestic connections might be involved in
unauthorised abstraction of power, the Officer in-charge may conduct a survey of the
consumer’s premises.

6.36 The licensee shall be at liberty to inspect such premises and carry out assessment of
load and intimate the consumer accordingly. In case the load is found increased than
the contract demand/connected load, then the licensee shall take further steps as per
Rules and Regulations.

6.37 The connected load of all categories other than Domestic category of consumers shall
be the aggregate of the manufacturer’s rating of all energy consuming devices, in the
consumer’s premises, which can be used simultaneously. This shall be expressed in
kW, kVA or HP. During the process of determination of connected load, if the
manufacturer’s rating is not available, the licensee may use suitable apparatus to
determine the load of the item. If, both air-conditioner and room heater are found in the
same premises, the load of the item with higher rating shall be taken into account. Items
stocked for the purpose of sale/ repair or genuinely as spare shall not be considered for
the purpose of determination of connected load. The licensee shall carry out periodic
survey of streetlights and record the type of lamps being used along with their load.

6.38  All installations other than those of Domestic category are subject to rating/re-rating by
the licensee at its discretion. If the consumer is not satisfied with the rating determined
by the licensee, he may get his apparatus rated by one of the Government Engineering
Institutes. Both the consumer and the licensee may appoint their respective
representatives to be present during the process of determination of load at the institute.
The final report issued by the institute shall be accompanied with the details of test(s)
conducted. The rating determined by the said Institute shall be final and acceptable to
both the consumer and the licensee. '

6.39 Where for any reason, it is not possible to determine the maximum demand, power
factor or any other electrical quantity in respect of an installation, the licensee shall
determine such quantities periodically by rating/re-rating, which shall be binding on the
consumer. :
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Generator in the Consumer’s Installation and Parallel Operation with the Supply System
of the Licensee

6.40

6.41

Operations of the generator in the consumer’s installation run parallel with the
licensee’s system is permissible only with the written consent of the Licensee. The
Licensee may levy parallel operation charges with the approval of the Commission.

Where no such consent has been given, the consumer shall arrange the plant, machinery
and apparatus of his generating units, including an extension of or addition to the same,
to operate in an isolated mode and the generator, in no case, should get connected to the
licensee’s system. The licensee, on intimating the consumer, can enter the premises and
inspect the arrangement to ensure that at no time the generator gets connected to its
system.

6.42 Where consent has been given for parallel operation, the consumer shall arrange his

6.43

installation to protect it from disturbances in the licensee’s system. The consumer
should also ensure that his supply does not get incorrectly connected to the licensee’s
system. The licensee shall not be liable for any damage caused to the consumet’s plant,
machinery and apparatus on account of such parallel operation, or any adverse
consequence arising thereof. For parallel operation with the grid, the consumer shall
have to follow the provisions of the MP Electricity Grid Code and other relevant
regulations. The actual operations shall be carried out in coordination with both the
State Transmission Utility and the licensee.

In case the consumer’s supply gets extended to the licensee’s system from a generator
or inverter or from any other source, without appropriate approval from the licensee,
causing damage to the licensee’s apparatus or to human life, the consumer shall be
liable for the same and shall duly compensate the licensee for all losses caused to the
licensee or to the licensee’s other consumers.

Harmonics

6.44

If the licensee detects and proves to the consumer that the consumer’s system is
generating harmonics, the licensee shall request the consumer to install appropriate
harmonic filter. The consumer shall install such filters within a period of six months,
failing which the Licensee may levy penalty on the consumer as decided by the
Commission besides disconnection.
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CHAPTER 7: CONTRACT DEMAND AND, AGREEMENT

Contract Demand
LT Consumers without Maximum Demand (MD) based (two part) tariff

7.1 The Contract Demand for LT consumers without MD based (two part) tariff will be the
connected load of the premises as per the agreement entered into between the consumer
and the Licensee.

LT Consumers with MD based tariff and all HT and EHT consumers

7.2 The Contract Demand shall be as per the agreement entered into between the consumer
and the Licensee. However, in case of LT connections with demand based tariff, the
licensee has to indicate the connected load and contract demand both in the agreement,

Procedure for Enhancement of Contract Demand/Connected load

7.3 Applications for enhancement of load shall be submitted in duplicate to the licensee in
the specified form (attached as Annex 1 & 2) along with Registration fee as specified in
MPERC (Recovery of expenses and other charges for providing electric line or plant
used for the purpose of giving supply) (Revision-I) Regulations, 2009.

7.4  Within thirty days, the licensee shall examine the feasibility of supply of the enhanced
load and intimate the consumer:

(a) Whether the additional power can be supplied at the existing voltage or
at a higher voltage.

(b) Addition or alterations, if any, required to be made to the system and the
cost to be borne by the consumer.

(c) Amount of additional security deposit, cost of additional infrastructure
and the system strengthening charges or capacity building charges, if
any, to be deposited.

(d) Change in the classification of consumer, if required.

7.5  The application for enhancement of the contract demand will not be accepted if the
consumer is in arrears of payment of the licensee’s dues. However, the application may
‘be accepted if the payment of arrears due from the consumer has been stayed by a
Court of law.

7.6 Ifthe supply of enhanced load is feasible, the consumer shall:
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7.7

7.8

(a) Furnish work completion certificate of consumer’s installation and Test
report from a Licensed Electrical contractor where alteration of
installation is involved.

(b) Furnish Letter of approval for the electrical installation of the consumer
from the Electrical Inspector in case of HT/EHT connection, if
required. Similarly approval from Inspector of Mines shall be
provided for additional load to be provided for electrical installation
for mines.

(¢) Pay additional security deposit, cost of addition or alteration required to
be made to the system, if any, and the other applicable charges.

(d) Execute a supplementary agreement.

(e) In cases where LT demand based tariff is applicable and the consumer
desires to enhance his connected load without any change in contract
demand, he shall make an application to the licensee along with the
details of load of existing equipments and equipments that are proposed
to be connected,. The licensee shall inspect the premises of the consumer
and shall verify the connected load within 15 days and inform the
consumer as to whether the connected load is within the ceiling
prescribed. In case any change is required in the applicability of tariff,
the licensee shall inform the consumer in writing within 30 days of
receipt of application. The licensee & consumer shall enter into
agreement for enhancement of connected load, if contract demand and
applicability of the tariff is not required to be changed and the list of
equipment giving details of connected load shall form a part of the
agreement. The consumer shall not be required to pay any additional
security deposit in such case. However, necessary charges towards
Supply Affording Charges as per MPERC (Recovery of expenses and
other charges for providing electric line or plant used for the purpose of
giving supply) (Revision-I) Regulations, 2009 shall be payable.

If no addition or alteration to the system including new/ alternate metering arrangement
is required, the enhanced load will be released immediately after completion of the
requisite formalities. If the system needs any alteration or addition, the procedure as
given for a new connection shall be followed.

In case where the consumer either desires to enhance the contract demand beyond the
maximum permissible limit as specified in this Code he shall be required to switch over
to higher voltage level or desires to switch over to higher voltage having existing
contract demand eligible for higher voltage load limits , the supply affording charges
and other charges as specified in MPERC (Recovery of expenses and other charges for
provxdmg electric line or plant used for the purpose of giving supply) (Revision-I)
Regulations, 2009 for that higher voltage, shall be payable.
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7.9 In case of ‘Railway Traction’, the consumer may be provided such additional supply in
excess of contract demand as may be agreed between the licensee and the consumer
after the latter has given advance notice of six weeks in writing of his desire to have
the contract demand altered. However, the effective date of enhancement of contract
demand shall not be earlier to the date of completion of formalities by the Railways
such as execution of agreement, payment of necessary charges etc.

Procedure for Reduction of Contract Demand

7.10  If the consumer so desires, one time reduction in the contract demand shall be allowed
within the initial period of agreement. The reduction in contract demand shall be
limited to 50% of the contract demand as per agreement in force at the time of making
application provided the requested reduction in contract demand shall not be less than
the specified minimum contract demand for a particular voltage class as specified in
Chapter 3 of this Code. Supply Affording Charges and other applicable charges once
paid shall not be refundable.

7.11  Application for reduction in Contract Demand shall be submitted in duplicate to the
Licensee in the specified format. A Test report from a competent Licensed Electrical
Contractor shall be submitted by the consumer before reduction in Contract Demand is
allowed by the Licensee. .

7.12  On receipt of application for reduction in contract demand, the licensee shall take the
following steps:

() ~ The licensee shall consider the grounds stated in the application and
allow the application or convey the reasons for non-consideration in
writing within a period of 15 clear days.

(b)  If the application is not decided by the licensee within above-
mentioned period of 15 clear days, the consumer may, by a written
notice to the licensee, draw its attention to the matter and-if no
decision is still communicated to him within the period of further 15
clear days, the permission of reduction of contract demand shall be
deemed to have been granted with effect from the next working day
after expiry of such notice period.

© In case the reduction in contract demand is allowed, the same shall

' take effect from the first day of the month following the month in

which the decision for reduction in contract demand is
communicated.

7.13  After the expiry of the initial period of agreement, the consumer will be entitled to
reduce contract demand of his connection limited to the minimum contract demand for
a particular voltage class as specified in this Code and such request when made to
licensee shall come into effect from the date of completion of formalities such as
- execution of agreement etc. Any subsequent request for reduction in contract demand
can also be made to the licensee after expiry of at least one year from the date of effect

of such reduction in contract demand.
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7.14 When reduction of contract demand is agreed to, the consumer shall execute a
supplementary agreement, The effect of reduction in contract demand shall be passed
on to the consumer after finalisation of agreement by the licensee.

7.15  The request of the consumer for reduction in contract demand of his connection shall
not be refused by the licensee on the ground that there are dues payable to the licensee
against the connection.

7.16 The consumer shall not be entitled to get refund of new connection charges/supply
affording charges on account of such reduction in contract demand. However, if the
consumer subsequently after reduction in contract demand requires enhancing the
contract demand again, he shall be required to pay supply affording charges etc. as
applicable at the time of such request.

Agreement

7.17 An agreement, in the standard format, shall be executed by the applicant on the stamp-
paper of a prescribed value, for getting a new connection and for change in the agreed
parameters like contract demand etc. In case of any special circumstances, special
clauses may be added to the agreement, if agreed to between the licensee and the
consumer, provided such clauses do not contravene the provisions of the Electricity Act
2003 (36 0f 2003), and other rules and regulations/codes in force. These specxa] clauses
shall form a part of the agreement. A copy of the agreement shall be given to the
consumer after finalisation. The plan (map) agreed upon and signed by both the
consumer and the licensee shall form a part of the agreement.

7.18  The standard format of agreement for LT consumers shall be as per Annexure — 3 and
for HT/EHT consumers shall be as per Annexure — 4, as appended with this code. The
initial period of agreement in case of both HT and LT consumers shall be of two years
except LT domestic and LT single phase non-domestic consumers for which there is no
initial period of agreement.

7.19  No consumer shall sell electrical energy supplied to him by the Licensee to any other
person.

7.20 In case of breakdowns in electricity supply system of the licensee, the supply of
electricity to the consumer may be curtailed, staggered or cut-off as may be warranted
according to the situation. The licensee may also curtail, stagger or cut-off electricity
supply to consumers on account of periodical maintenance of electricity supply system
also, after giving due notice to the consumers.
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721 The electrical energy supplied to the consumer shall’not be utilized by the consumer in
any manner prejudicial to the licensee and all usage must be in accordance with the
provisions of the agreement and the Electricity Act, 2003, as applicable.

7.22  No consumer shall divert the use of energy to any other purpose, other than that
mentioned in the agreement or extend the line beyond its premises other than that for
which it was sanctioned by the licensee, until and unless prior sanction of the licensee
is obtained for such diversion or extension.

7.23  If there is a need to modify/ amend the agreement signed between the licensee and
consumer, it will be done by a supplementary agreement.

7.24 Where the consumer’s installation is disconnected from the licensee’s supply as per
direction of the Government or the Electrical Inspector, the supply shall be reconnected
on payment of specified reconnection fee with the approval of the Government or the
Electrical Inspector or other appropriate authority, as necessary. During the period of
temporary disconnection the consumer shall be liable to pay the fixed/ minimum
charges except when the disconnection is done on the orders of the District Collector.

725 Any amendment for the purpose of change of name, shifting of premises, change in
connected load or change of tariff category shall be done if both the consumer and the
licensee agree to these amendments and the same shall be incorporated in the
agreement by execution of a supplementary agreement. The supplementary agreement

" has no agreement period.

7.26 In case the consumer is found consuming electricity in excess of the sanctioned and
connected load, such consumer shall be billed as per the procedure detailed in the tariff
order.

Termination of Agreement

7.27 If power supply to a consumer remains disconnected for a continuous period of sixty
days for non-payment of charges or dues or non-compliance of any direction issued
under this Code, the licensee shall issue a fifieen days’ notice to the consumer for
termination of the agreement. In case no effective steps are taken by the consumer for
removing the cause of disconnection and for restoration of power supply, the agreement
of the licensee with the consumer for power supply shall be terminated on expiry of the
period of notice, provided the initial period of the agreement is over. The connection
shall also be disconnected permanently and remove supply network for that particular
connection without affecting supply to other consumers, During temporary
disconnection within the initial period of agreement, the consumer shall be liable to pay
the fixed charges or minimum charges as per applicable tariff order. In such cases, the
connection be disconnected permanently and agreement may be terminated after the
completion of initial period of agreement. '
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7.28 Domestic and single-phase Non-domestic category of consumers may terminate the
agreement after giving a 15 days’ notice. Consumers other than domestic and single-
phase non-domestic category can terminate the agreement after the expiry of the initial
period of two years on giving one month’s notice. ~The licensee shall arrange for
special meter reading, at a mutually acceptable date, to facilitate preparation of the final
bill of the consumer. The agreement shall be terminated on the last day of the billing
month and the licensee shall raise the final bill accordingly.

7.29  On termination of the agreement, the licensee shall be entitled to remove the service line
and other equipment of the licensee for supply of power from the premises of the
consumer. After permanent disconnection, if the consumer wishes to revive the
connection, then it would be treated as an application for new connection and would be
entertained only after all outstanding dues have been cleared.

Rephasing/Rescheduling of contract demand

7.30 In case the consumer has executed agreement for contract demand in phases and requests
for rephasing/rescheduling of contract demand, the consumer may be permitted provided
that such rephasing/rescheduling of contract demand shall not result in reduction of
contract demand.

7.31 The consumer is required to apply for rephasing/rescheduling of contract demand at least
one month prior to the date of commencement of contract demand to be rescheduled.

7.32 This facility shall be allowed to the consumer only once during the initial period of
agreement.

Merger/Amalgamation of connections

7.33 In case the consumer opts for merger of separate connections existing on contiguous land
and satisfying the following terms and conditions, he may be allowed to do so after
submission of required documents and finalising the fresh agreement to this effect,
provided the total contract demand shall not exceed the specified maximum limit at a -
particular voltage under clause 3.4:

(a) having the same set up and staff.

(b) owned or leased by the same person/company.

(c) covered by single license/registration under any applicable law/statute,
(d) common point of supply after merger at one location only.

(e) No dues are outstanding on any of the existing connections.

7.34 In such cases, the consumer shall not be required to pay supply affording charges {as
specified in MPERC ( Recovery of expenses and other charges for providing electric
line or plant used for the purpose of giving supply) (Revision-I) Regulations, 2009}
afresh up to the total contract demand of existing connections as per agreements.
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CHAPTER 8: METERING & BILLING

Requirement of Meters

8.1  No new connection shall be given without a meter and cut-out or a Miniature Circuit
Breaker (MCB) or Circuit Breaker (CB) of appropriate specification complying with
relevant standards. The Licensee should procure sufficient quantity of suitable
meters/metering equipments for new service connections, providing meters for un-
metered connections and replacement of stopped/defective meters/ metering
equipments.

8.2  All consumers shall have to accept the installation of an appropriate metering device,
load-limiter, tamper proof boxes or other apparatus when the licensee approaches them
to install one, and the consumer shall be required to provide appropriate and suitable
site for placement of meter and related equipments to the satisfaction of the licensee.

8.3 In case of HT supply, if HT metering cannot be readily provided, LT metering may be
provided on the LT side of the consumer’s transformer. In such cases, electrical
quantities for billing purposes shall be computed by adding three percent to the
quantities registered by the LT meter towards transformation loss. This arrangement
shall not continue for more than three months and the licensee shall arrange to install a
meter on the HT side of the transformer within the said period.

8.4  If supply to an HT or EHT consumer is given on an independent feeder for his
exclusive use, the metering arrangement may be installed either at the consumer’s
premises or, if mutually agreed, at the Licensee’s Sub- station.

8.5  The licensee is authorised to review the status of the meters already installed in the
context of upgraded technology becoming available and suitability of the site where
meter is placed in the consumer’s premises. The licensee may install remote metering
device in the consumer premises as per the technical requirements of the specific device
and in such cases the consumers shall provide access to the meter through his telephone
line. The licensee may also install maximum demand (MD) meter having MD recording
feature or such additional features in the consumer’s premises. The licensee is also
authorised to install ‘check meter’ at one consumer’s location or for a group of
consumers. In case the difference in consumption recorded by the ‘check meter’ and the
‘billing meter’ is found to be more than permissible limits, the licensee shall be free to
install the billing meter on electricity pole or pillar boxes after giving due intimation in
writing to the consumer.
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Supply and Installation of Meters and Cut-outs/ MCBs / CBs

8.6

8.7

8.8

8.9

8.10

8.11

8.12

8.13

The licensee shall supply the meter and metering equipments, cut-out/ MCB/ CB/ load
limiter to consumers at the time of serving new service connection or at any other time
as required. The licensee shall keep the meter in proper working condition and the
consumer shall pay the metering charges for the meter and metering equipments as
specified in MPERC (Recovery of expenses and other charges for providing electric
line or plant used for the purpose of giving supply) (Revision-I) Regulations, 2009

Meter should ordinarily be fixed outside the building & inside the boundary wall of the
premises in such a manner that it is protected from the elements (weather etc.) and can
be read from outside without the need of meter reader to get the premises unlocked or
opened for this purpose. In special situation, the licensee may permit the meter to be
fixed at a place different from the one indicated above and this permission shall be
accorded in writing by the concerned Officer not below the rank of Assistant Engineer.
The consumer shall run his wiring from such point of supply. The meter box shall
normally be mounted at such a height that meter reading counter/ display window is at
eye level. In case of LT consumers meter and the cut-out/ MCB or, in case of HT /EHT
consumers, meter, circuit breakers and its associated equipment including cables shall
be installed by the Licensee at the point of supply.

All new meters should be installed in a tamper-proof meter box.

In case of semi-permanent (kuchha) houses the licensee shall ensure that the meter is
properly fixed on a wall and is accessible to the meter reader. In case the consumer
does not provide a wall for fixing the meter, the licensee shall be free to fix the meter
on the electric pole or in a pillar-box to be provided by the licensee at its cost. The
licensee shall also ensure that the earthing of the installation is propet.

In case the. meter is installed inside the premises, the meter and other equipments of the
licensee shall be placed very near to the point of entry of supplier’s line, so that the
metering unit is visible from outside the premises and independent/ unobstructed entry
to the meter or metering cubical can be provided. Wherever required the consumer shall
provide and maintain at his expense a locked and weatherproof enclosure of a design to
be approved by the licensee for the purpose of housing the licensee’s terminal high
tension switchgear and equipment.

Whenever new meter/ metering equipment is installed (as a replacement or for a new
connection), the meter shall be properly sealed on behalf of and in the presence of
representatives of both the parties. Both the representatives, witness to the sealing shall
affix their signatures on the specified documents mentioning their full name. The seal,

" name plates and distinguishing numbers or marks affixed on the meter and metering

equipment shall not be broken, erased, altered or in any way interfered with by either
party except in the presence of a duly authorised representative of the other party.

The consumer shall be responsible for safe custody of Meter(s), cut-outs’ MCB/ CB
etc., except in cases where such meter(s), cut-outs/ MCB/ CB etc. are installed in the
premises of the licensee.

The licensee shall submit a list of all the types of meters installed in its area of
operation, to the Commission annually. The information shall include the specification
of each type of meter and the total number of units of each type in use and in stock with
the licensee. :
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Testing of Meters

8.14 It shall be the responsibility of the licensee to satisfy himself regarding the accuracy of
the meter before it is installed and may test them for this purpose.

8.15 The licensee shall also conduct periodical inspection/testing of the meters as per the
following schedule:

(a) Single phase /three phase meters : at least once in every five years.
(b) HT meters : at least once in a yeat.

The CT and PT wherever installed, shall also be tested along with meters.

If required, the licensee may remove the existing meter for the purpose of testing. The
representatives of the licensee must, however, produce an authenticated notice to this
effect and sign the document, mentioning his full name and designation, as a receipt,
before removing the meter. The consumer shall not object to such removal.

Defective Meters

8.16 The Licensee shall have the right to test any meter and related apparatus if there is a
reasonable doubt about the accuracy of the meter, and the consumer shall provide the
licensee necessary assistance in conduct of the test. The consumer shall be allowed to
be present during the testing.

8.17 A consumer may request the licensee to test the meter, if he doubts its accuracy, by
applying to the licensee along with the requisite testing fee. The licensee shall test the
meter within 15 days of the receipt of the application and fee. Preliminary testing of
electronic meters can be carried out in the premises of the consumers through electronic
testing equipment.

8.18 In all cases of testing of a meter in the laboratory, the consumer shall be informed of

“the proposed date of testing at least 7 days in advance, so that he may be present at the

time of testing, personally or through an authorized representative. The signature of the

consumer or his authorized representative, if present, shall be obtained on the Test
Result Sheet.

8.19 Ifaconsumer is desirous of getting his meter tested at own cost through an independent
laboratory instead of laboratory of licensee, he may get it tested at the laboratory
approved by the Commission on payment of necessary charges.

Meter (Including Maximum Demand Indicator) Not Recording

8.20 The consumer is expected to intimate the licensee in writing, as soon as he notices that
meter has stopped/ is not recording if the situation comes to his notice. The licensee
shall acknowledge the intimation given by the consumer.

8.21 If during periodic or other inspection by the licensee, any meter is found to be not
recording, or a consumer makes a complaint in this regard, the licensee shall arrange to
test the meter within 7 days. In case of LT consumers the meter should be repaired/
replaced within 15 days in urban areas, and within 30 days in rural areas. In case of HT
consumers, meter should be repaired/ replaced within 7 days.
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822 No metering charges towards meter/metering equipment shall be payable during the
month in which meter/metering equipment remained defective for more than 15 days in

urban area and more than 30 days in rural area.

Installation of Meters

8.23

Meter Reading, Bill Generation and Bill Distribution

8.24

8.25

The meter to be installed in the consumers’ premises shall be of appropriate capacity
commensurate with the contract demand of the connection and shall conform to the
relevant IS specifications. The class of accuracy of the meters shall be as per the
specifications laid down in the Central Electricity Authority (Installation and Operation
of Meters) Regulations, 2006 and as amended from time to time. The Distribution
licensee shall ensure due testing of meters as per relevant ISS before supply of meters
to the licensee’s stores. Before installation of meters to the consumers’ premises, the
Distribution licensee shall ensure due routine testing of all meters and follow other

provisions as per relevant Indian Standards and CEA Regulations.

In respect of domestic consumers meter should be read only during daylight hours. The
periodicity of the meter reading for various categories of consumers is given below.
The licensee may, however, improve upon the schedule if it finds that necessary or

useful.

g Consumer Category

Domestic — Rural

Meter Reading

Once in three months

Domestic — Urban (Municipal corporation
towns, municipalities above one lakh
population as per prevailing census and
district head quarter towns)

Monthly

Other Domestic Urban

Once in two months

Non-Domestic <10kW — Rural

Once in three months

Non-Domestic — Others (Urban & Rural)

Monthly

LT Industrial

Monthly

Agriculture — Rural

Once in three months

Agriculture —Urban

Once in two months

Street light, Waterworks, X-Ray Plants, | Monthly
Electric Crematorium
HT Monthly

The meter reader shall carry the photo identity cards provided by the licensee which
shall be pinned up on dress so that it is visible during the course of meter reading.
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8.26 The licensee may use hand held instruments, meter reading instrument (MRI) or
wireless equipment for recording meter readings and for the generation of bills on the
spot. If bills are prepared on the basis of MRI downloads or if meter reading is taken on
the basis of remote meter-reading and the consumer wishes to have a record of the
reading taken, he shall be allowed so by the officer/ personne! taking the meter reading.

8.27 In case, during spot billing procedure, the licensee’s representative could not take meter
reading due to the absence of the consumer, the representative may leave a note and
request the consumer to inform the meter reading over telephone. The consumer may
thereafter take the delivery of the bill on any convenient date. However this procedure
of receiving meter reading over telephone shall not extend beyond one meter reading
cycle at a stretch.

8.28 It shall be the licensee’s obligation to assign a unique consumer number for each
consumer and communicate the same to the concerned consumer,

8.29 It shall be open to the licensee to adopt a scheme for prepayment of energy charges for
such consumers who are getting unmetered supply and the details of such prepayment
scheme shall be got approved by the licensee from the Commission and shall be
implemented after ensuring adequate publicity.

8.30 Bills shall be prepared for each category on the basis of the information provided in the
prevailing tariff order.

8.31 When supply to a new consumer is commenced in the middle of a month the Fixed
Charges shall be charged as per actual in the first billing month. However, other
charges such as Minimum charges etc, shall be levied on prorata basis for the number
of days for which supply is given. The units to be charged under various blocks or slabs
shall also be accordingly prorated. For the purpose of this sub-clause, the month shall
be computed as 30 days.

8.32  The licensee shall arrange to get the name of the bill distributor rubber-stamped and the
bill distributor shall write down the delivery date of the bill on the body of the bill
before it is handed over to the consumer

8.33 Whenever bills are to be issued for Audit Recovery or by Vigilance and for other
recoveries etc. except demand for additional security deposit, such bills should be
issued monthly and accompanied with the written details of basis of billing, period of
billing etc. In case of non-payment of above bills in full within the stipulated time (not
less than 15 clear days), the balance amount due shall be added in the ensuing current
bills of the consumer continuously till either full bill is paid or settled otherwise. The
licensee shall endeavour to take monthly Meter Reading Instrument (MRI) download
for all connections where meters with MRI download facility are installed.
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8.34 If for any reason, meter is not accessible for reading, the licensee shall send a notice in

writing to the consumer to keep the meter available for reading at the time and date
given in the notice. If after the notice being given as described, the consumer still does
not give access to the meter for reading, the licensee shall be free to send a provisional
bill together with a surcharge. The rate of surcharge shall be as provided in the
prevailing tariff orders. The provisional bill shall be prepared on the basis of average
monthly consumption of the previous financial year.

The amount thus billed shall be adjusted against the bill raised on the basis of
actual meter reading during subsequent billing cycle. Such provisional billing
shall not continue for more than two meter reading cycles at a stretch. If the
meter remains inaccessible even for the next cycle, the consumer will be served
with a notice, to open his premises for reading of the meter at a fixed time and
date. If the meter is not accessible at the time fixed in the notice, the supply will
liable to be disconnected after serving a 24-hour notice under section 163 (3) of
the Electricity Act, 2003.

8.35 The billing for the duration when the meter remains dysfunctional may be done in the

following manner :

(a) In case a check-meter is available, the readings of the same may be used for
assessment of consumption.

(b)In case, if during the period when the main meter is defective, the check
meter is not installed or is also found defective, the quantity of electricity
supplied shall be determined on the basis of average monthly consumption of

previous three meter reading cycles. However, if the meter is found defective -

within three months of the date of connection, the quantity of electricity may be
assessed on the basis of average monthly consumption of three meter reading
cycles recorded by new meter ; provided that if in the opinion of the licensee,
the conditions in the consumer’s installation during the month in question were
such as to render billing on such average consumption not equitable either to the
consumer or to the licensee, the electricity supplied during such period shall be
determined by the in charge of the (local area circle in case of EHT/HT
consumers and incharge of the distribution centre in case of LT consumer)
licensee. In the event of the consumer not being satisfied with such
determination, he may appeal to the in charge of the local Region in case of
EHT/HT consumers and incharge of the Sub-Division in case of LT consumer
whose decision shall be final.

(c )The licensee, in absence of proper assessment immediately, may issue bill
on provisional basis to the consumer on the basis of average monthly
consumption of previous three meter reading cycles subject to revision at a later
date.
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8.36 The licensee shall develop a detailed document describing systems, procedure and
accountability regarding replacement of defective meters.

8.37 The Licensee may send bills to consumers by hand or by post. On a written request from
a consumer the licensee shall send it by registered post and the expenses of such -
delivery of bill shall be recoverable from the consumer.

8.38 The licensee shall ensure distribution of bills to the consumers not less than seven days
- before the due date for cash payment.

Special Reading of Meters in cases of Change of Occupancy / Vacation of Premises for
Domestic Consumers

8.39 It shall be the responsibility of the owner of the connection to get a special reading
done by the licensee at the time of change of occupancy or on the premises falling
vacant,

8.40 The owner/user of the connection may request in writing to the licensee for special
reading at least 15 days in advance of the said vacancy of the premises by the existing
user or change of the occupancy, as the case may be.

8.41 The Licensee shall arrange a special reading to be done and deliver the final bill,
including all arrears till the date of billing, at least 7 days before the vacancy of the
premises. The final bill shall also include payment for the period between the date of
special reading and date of vacancy of premises on prorata basis. The charges towards
special reading shall be recovered from consumer as per MPERC ( Recovery of
expenses and other charges for providing electric line or plant used for the purpose of
giving supply) (Revision-I) Regulations, 2009. '

 8.42 The bill for metered connections shall have details of consumer, reading, consumption,
arrears (if any), date of bill, due date for payment etc. The bill may contain additional
information, if any, as per the directions of the Commission .The Licensee from time to
time may also provide further additional information as may be required.
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CHAPTER 9: PAYMENT AND DISCONNECTION

Payment

9.1

92

93

94

9.5

9.6

9.7

9.8

9.9

The consumers are required to make payment of the bills issued to them regularly within
due dates.

The licensee shall ensure adequate publicity of the addresses/ locations and working
hours of the collection centres including those of banks where consumers can make
payments. The licensee shall provide a choice of maximum alternative modes of
payment to the consumers like payment through cash, local cheque, bank draft,
banker’s cheque, Electronic Clearing System (ECS), credit card, drop boxes etc.

During the days when there is rush on the collection window,- separate queuing
arrangement should be made for senior citizens, women and physically handicapped
persons and they should be attended on priority.

The due date of payment for all consumers shall normally be fifteen days from the date of
issue of bill. If due date of payment mentioned in the bill is a public holiday, the
succeeding working day shall be treated as the due date.

In the event of non-realisation of cheque, the licensee shall have the right to  initiate
any action as per law besides recovery towards charges for dishonoured cheque as per
MPERC ( Recovery of expenses and other charges for providing electric line or plant
used for the purpose of giving supply) (Revision-I) Regulations, 2009.

In case of non-receipt of bill within the specified period the consumer may contact the
bill issuing office to collect the duplicate bill and arrange payment of the bill. In case
the licensee is not in a position to provide duplicate bill, the consumer shall pay on the
basis of past average bill amount. The licensee shall investigate the cause of non-receipt
of bill and take suitable steps to ensure that the consumer receives his electricity bills
promptly thereafter.

Every consumer shall be issued a receipt in token of having received the payment.

The consumer may also be allowed to make advance payment of future bills, which shall
be adjusted in the succeeding months. However, only the regular bill amount shall be
adjusted from the advance payment. Before adjusting any other amount, the consent of
the consumer shall be sought.

All categories of consumers committing default in the payment of the billed amount shall
be liable to pay delayed payment surcharge, on the amount outstanding, at rates as per
applicable retail supply tariff order.
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9.10 All payments made by the consumer will be adjusted in the following order of priority:

(a) Electricity Duty and Cess on the current consumption
(b) Arrears of Electricity Duty plus arrears of Cess.

(¢) Delayed payment surcharge

(d) Balance of arrears

(e) Balance of current bill amount

9.11 Disputed/Erroneous Bills

(a) In the event of any objection in respect of the billed amount, the
consumer may make a representation before the concerned officer as
mentioned in the energy bill. The supply of electricity shall not be cut.
off if such person deposits, under protest, .

(i) an amount equal to the sum claimed from him, or

(ii) the electricity charges due from him for each month calculated on
the basis of average charge for electricity paid by him during the
preceding six months, whichever is less, pending disposal of any
dispute between him and the licensee.

(b) The representation may be made on plain paper along with the following
details:

(i) Name and address of the consumer mentioning telephone number,
if any

(i) Service connection number
~ (iii) Category of connection
(iv) Facts and relief sought in brief

The designated officer shall resolve the dispute within a maximum
period of seven days from the date of receipt of such written
representation.

(c) If the Licensee finds the bill to be erroneous, a revised corrected bill
shall be furnished to the consumer indicating the revised due date not.
less than seven days of the date of delivery of revised bill. Excess
amount paid by the consumer, if any, shall be adjusted in the subsequent
bill(s). :

(d) In the event that the original bill was correct, the consumer shall be
intimated accordingly to pay the balance, if any, with surcharge as
applicable as per original bill within 7 days.
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9.12

(e) In case the consumer is not satisfied with the decision of the licensee or
otherwise, he may approach to Electricity Consumer Grievance Redressal
Forum established by the licensee.

In case of death of a consumer the legal heir shall be liable to pay the dues of such
consumer. The legal heir should also take steps to get the connection changed in his
name within a period of three months.

Disconnection

9.13

9.14

9.15

9.16

It shall be the responsibility of the licensee to ensure that no default in payment is
continued beyond a reasonable period subject to a maximum of three months without
action for temporary disconnection, The authorised official of the licensee will ensure
that all the cases pertaining to default in payment are monitored regularly and timely
action is initiated for temporary or permanent disconnection.

If a consumer fails in payment of any bill in full, without the approval of the authorised
Officer, by the due date, the setvice connection of the consumer will be liable to- be
disconnected on temporary basis after giving not less than fifteen clear days’ notice in
writing to such consumer. Effort should be made that before disconnecting a
domestic connection; an adult member of the family should be informed. If the proof
of removal of the cause for disconnection is produced to the satisfaction of the
Licensee’s employee deputed for the purpose, the supply shall not be disconnected.

After temporary disconnection, the supply shall be restored only after the consumer
pays the outstanding charges/dues/ amount of instalment fixed along with
disconnection-reconnection charges.

The consumer shall be required to make a written request to the office of the licensee if
the consumer wishes to get his connection temporarily disconnected for a period up to
six months. For duration of temporary disconnection the consumer shall be liable to pay
in advance all the monthly charges that are fixed in nature like fixed charge, minimum
charge, metering charges etc. The consumer shall also be liable to pay disconnection /
reconnection charges to avail the facility of temporary disconnection. The period of
‘disconnection on request’ can be extended on receipt of a request in writing and on
necessary charges being deposited in advance.
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. CHAPTER 10 - Theft of Electricity

10. 1. Introduction

10 1.1 The Ministry of Power, Govt. of India vide order no. S.0.790 (E) dated 8th June'2005
with title “The Electricity (Removal of Difficulties) order 2005" has directed State
Commission for inclusion of measures to control theft in Electricity Supply Code as
per details given below:

(1) The Electricity Supply Code as specified by the State Commission under section
50 of the Act shall also include following, namely: -

(i) method of assessment of the electricity charges payable in case of theft of
electricity pending adjudication by the appropriate court;

(ii) disconnection of supply of electricity and removing the meter, electric line,
electric plant and other apparatus in case of theft or unauthorized use of
electricity: and

(iii) measures to prevent diversion of electricity, theft or unauthorized use of
electricity or tampering , distress or damage to electrical plant, electric lines or
meter.

(2) The above provisions in Electricity Supply Code shall be without prejudice to
other rights of the Licensee under the Act or any other applicable law to recover sum
due and to protect the assets and interests of the Licensee.

10 1.2 The detailed guidelines to be followed in making assessment in case of theft of energy
are as under :--

10 2. Method of assessment of charges in case of theft of electricity by
EHT/HT and LT consumers

10 2.1 Issue of assessment order for theft of electricity

10 2.2 When a case of theft of energy is detected, the Authorized Officer shall assess, in
accordance with the formula/procedure laid down in this chapter hereafter, the energy
consumption for the entire period during which such theft of electricity has been detected
or for a period of 12 (twelve) months immediately preceding the date of inspection,

" whichever is less. The Authorized Officer shall prepare assessment order on two times
the rates ( which comprises of fixed charges , energy charges and other applicable
charges ) as per applicable tariff and serve on the person under proper receipt.
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In case of a regular connection, where a case of theft of electricity is detected,
assessment of the theft of energy shall be made as under :--

(i)

(ii)

(iii)

(iv)

In case no change of category/purpose is detected and the assessed
consumption is more than the minimum consumption/actual recorded
consumption, after giving due credit for consumption already billed,
balance consumption shall be billed at twice the tariff.

In case change of category/purpose is detected and the assessed
consumption is more than the minimum consumption/actual recorded
consumption, the assessment may first be done at twice the normal tariff
and credit of amount already paid may be given.

Duty and cess or any other applicable charges/ taxes levied by
Government shall be billed on normal rate for all the units assessed
giving due credit for already billed amount on this account.

In addition to the charges of assessment for theft as provided above,
penalties as provided in the tariff Order that become due on such
assessment shall also be levied. However any increase in incentive on
account of the assessed consumption of theft shall not be allowed.

10 2.3 The assessment formula for working out the consumption due to theft of electricity
shall be as follows:- '

10 2.3.1 Units assessed = L x D x H x F, where

L is load (Connected load found in the consumer’s premises during the course of
inspection) in kW,

D is number of working days per month and shall be taken for different categories
of use as below: »

a) Continuous Process Industry - - 30days
b) Non-continuous Process Industry 25 days
¢) Domestic use 30 days
d) Agriculture 30 days
¢) Non-Domestic (continuous) ‘ 30 days

Viz. Hospitals, Hotels and Restaurants,

Guest houses, Petrol pumps etc.

f) Non-Domestic (general) i.e. other than €) 25 days
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g) Water works & Street Lights 30 days

H is use of supply hours per day, which shall be taken for different categories of use

as below:
a) S/ingle shift working industry 8 hrs.
b) Two shift working industry 16 hrs.
¢) Continuous process industry 24 hrs.
d) (i) Non-domestic including restaurants : 12hrs.
(ii) Hotels, hospitals, guest-houses, 20 hrs

Petrol pumps etc.

¢) Domestic 8 hrs.
vf) Agriculture 6 Hrs.
g) Water works 8 hrs
h) Street light 12 hrs

F is load factor, which shall be taken for different categories of use as below:

a) Industrial 60%
b) Non-domestic 60%
¢) Domestic 40%
d) Agriculture 100%
e) Water works 100%
h) Street light 100%
i) Direct theft (i) Domestic category 50%

(ii) All consumers

other than domestic 100%
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10 2.3.2 In cases where the meter is found tampered and the meter working is found slow after

its due testing at the laboratory, the assessment of consumption of units in such
cases shall be carried out based on the extent to which the meter has been found
recording slow as per testing results subject to the condition that such assessment
does not exceed one and one half times (1.5 times) the units assessed as per
specified formula. In cases where the meter is found tampered but it is not
possible to establish that the meter is slow or the exact percentage by which it is
recording less consumption but external device(s) found inserted or tampering with
the meter parts/wiring is found, the assessment of consumption shall be done at one
and one half times (1.5 times) of the units assessed in accordance with the specified
formula,

10 2.3.3 The working hours for the purpose of assessment of units consumed in the cases of

theft of electricity for bonafide domestic use for operating domestic water pump,
microwave ovens, washing machines, mixer, electric press, small domestic flour
mill, vacuum cleaner, toaster, water purifier and petty domestic appliances
excluding lights, fans, TV and refrigerator etc. shall not be considered for more than
one hour working per day on 100% load factor. The duration of use in case of Air
Conditioners, coolers and the Geysers shall be taken as six months during the year
for all categories of users with the working hours per day and the load factor
specified for that category.

10 2.3.4 Assessment of energy in case of theft of electricity for temporary connections

In the case of temporary connection, the assessment of units consumed for theft of
electricity shall be done as per the following formula:

Units assessed = L. x D x H, where
L = Load (load found connected at the time of inspection) in kW,
D = No. of days for which supply is used, and

H = 6 hours for agriculture connections and 12 hours for others.

10 2.4 Upon detection of theft of electricity, the authorized officer of the licensee or supplier, as

the case may be, may immediately disconnect the supply of electricity to such premises.

10 2.5 The Licensee or supplier, as the case may be, on payment of the assessed amount or

electricity charges in accordance with the provision of Regulations stipulated in this
Code, shall, without prejudice to the obligation to lodge the complaint and testore the
supply line of electricity within forty eight hours of such payment.

A
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10 2.6 If the person does not make payment within the stipulated time, the Licensee or Supplier
may proceed to recover its dues against assessment order and take such further action as
is permitted under the relevant Acts. ' '

10 2.7 The assessment order of charges for theft of electricity issued by the authorised officer
shall be pending adjudication by Appropriate Court. In all cases where theft of electricity
has been detected, the Licensee or Supplier shall file the case with Appropriate Court for
decision in the matter unless the offence is compounded under Section 152 of the Act.

10 2.8 Levy of interest for delayed payment - In case of default by the person in payment of
assessed amount, the person, in addition to the assessed amount, shall be liable to pay, on
expiry of thirty days from the date of order of assessment, an amount of interest at the
rate of sixteen per cent per annum compounded every six months pending adjudication
by Appropriate Court.

10 2.9 In the premises where the theft of electricity has been detected, the Licensee or Supplier
shall remove the cause of theft immediately by making seizure by removing line / cable/
plant or any other item/ equipment or meter up-to the distribution mains, which are found
being used or likely to have been used for the purposes of theft of electricity. The
Licensee or Supplier may subsequently further remove or divert or convert his line, cable
or electrical plant or devices to prevent further theft of electricity provided that such
action shall not result into any inconvenience in affording quality supply or disruption of
supply, to other consumers.,

10 3 Measures to prevent diversion of electricity, theft or unauthorized use of electricity or
tampering, distress or damage to electrical plant, electric lines or meter.

In order to reduce and prevenf the menace of theft or unauthorized use of electricity or
tampering, distress or damage to electrical plant, electric lines or meter, it is necessary to
initiate following preventive measures:.

10 3.1 The Licensee or Supplier shall arrange periodic inspection/ testing of meters.

10 3.2 The Licensee or Supplier shall arrange to provide tamper proof meter boxes on meters so
as to ensure that meters installed at all the consumers' premises have tamper proof meter
boxes. The Licensee or Supplier shall simultaneously also review the status of service
lines to ensure that it is in good working condition & well insulated. Wherever required,
service lines should be replaced to prevent theft.

10 3.3 The Licensee or Supplier should intensify the efforts for regular inspection of premises of
-consumers and other persons to ensure prevention of theft or unauthorized use of
electricity or tampering, distress or damage to electrical plant, electric lines or meter.

* Priority should be given for detection of direct theft cases by the vigilance teams of the
Licensee or Supplier, particularly in theft prone areas.
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10 3.4 The Licensee or Supplier shall evolve a system for cartying out regular monthly
monitoring of consumption of high value consumers, which shall include all the HT
connections and LT connections having contract demand of 50 HP & above. Variations
in the consumption should be carefully analyzed. The Licensee or Supplier should
arrange prompt inspection in doubtful cases.

10 3.5 The Licensee or Supplier shall arrange to ensure that 33KV & 11 KV feeder wise and
33/11 KV sub-station wise losses are worked out. The Licensee or Supplier shall take
suitable steps for reduction of losses in the pockets identified by working out losses in the
above manner.

10 3.6 The Licensee or Supplier shall install meters on all distribution transformers and carry
out energy audit so as to identify localized high loss pockets and take further suitable
action for reduction of losses in such pockets.

10 3.7 The Licensee or Supplier shall endeavour to install remote metering devices on all
HT/EHT connections on priority for the purpose of monitoring of consumption and
prevention of theft of electricity. The Licensee or Supplier shall further endeavour to
install remote metering devices on high value LT connections.

10 3.8 The Licensee or Supplier shall arrange to give due publicity through the media, TV and
newspaper to bring the awareness about the level of commercial losses, its implication on
the honest consumers and seek the cooperation for prevention of theft or unauthorized
use of electricity or tampering, distress or damage to electrical plant, electric lines or
meter. The Licensee or Supplier shall also display boards containing the information
about the above at its offices.

10 3.9 The Licensee or Supplier shall arrange to provide requisite security force to the
Authorised Officers for their safety and expenses on such account shall be pass-through
in ARR (Aggregate Revenue Requirement). Such security squads shall have to invariably
accompany the Authorised Officers in order to ensure their safety.

10 3.10 The Licensee or Supplier may replace overhead bare conductors with cables in theft
prone areas, wherever necessary, to prevent theft by direct hooking with the Licensee's
lines and expenditure this account shall be a pass-through in the ARR. '

10 3.11 The Licensee or Supplier may provide HV distribution system (LT less system) in theft
prone areas using small capacity distribution transformers, wherever necessary, to
prevent theft by direct hooking and expenditure this account shall be a pass-through in
the ARR.

10 3.12 The Licensee or Supplier is authorized to relocate the meters of existing consumers to
an appropriate location but within the boundary wall so that it is clearly visible and the
meters are easily accessible for reading, inspection/ testing and other related works. In
case of doubtful cases where continuous vigil is not possible, the Licensee or Supplier
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" may install check meters on its poles / feeder pillars, Where theft of electricity is
detected, for the period subsequent to detection of theft, the Licensee or Supplier may
install billing meters for such connections on its poles/ feeder pillars.

10 3.13 The Licensee or the Supplier shall take all precautions to prevent damage or distress to
their lines/ plants, meters or other such equipments by providing adequate protection and
security. The Licensee or the Supplier shall take prompt appropriate action as per the
provisions of the Electricity Act, 2003 if any damage or distress is caused to their lines/
plants, meters or other such equipments so as to deter/curb such practices.
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CHAPTER 11: MISCELLANEOUS

Force Majeure:

11.1

11.2

11.3

The licensee shall not be liable for any claim by the consumer for loss, damage or
compensation whatsoever arising out of failure of supply when such failure of supply is
due, either directly or indirectly, to war, mutiny, civil commotion, riot, terrorist attack,
flood, fire, strike, lockout, cyclone, tempest, lightning, earthquake or act of God or act of
Central/State Government.

If at any time during the continuance of the agreement between the licensee and the
consumer, if the use of electricity is not possible fully or partially by the consumer due
to Force Majeure conditions such as war, mutiny, civil commotion, riot, terrorist attack,
flood, fire, strike (subject to certification by Labour Commissioner), lockout (subject to
certification by Labour Commissioner), cyclone, tempest, lightning, earthquake, act of
God, act of Central/State Government, etc. which are beyond the control of the
consumer, he may, on giving 7 clear days notice in writing to the licensee, about such a
situation, take a reduced supply of power as may be necessary and feasible within
permissible limits of contract demand at relevant voltage levels. In all cases where the
consumer claims Force Majeure conditions, the licensee’s authorised representative shall
verify the same. Such a facility shall be available to the consumer only if the period of
reduced supply is for a minimum continuous period of 10 days and up to a maximum of
six months. The aforesaid périod of reduced supply shall not be counted towards the
initial period specified in the agreement and the initial period of agreement shall be
extended for a further period equal to the period of reduced supply. There is no
restriction on number of times of such facility availed by the consumer subject to
maximum period of total six months of all such occasions.

In case the licensee is unable to supply power to a consumer who is not otherwise a
defaulter, for a continuous period of 10 days (each day shall consist of power cut from
00 hours to 24 hours) or more in a calendar month, the licensee shall charge the
consumer in the following manner:

(a)  Energy charges shall be on the basis of actual meter reading recorded in the
energy meter.

(b) Other charges (excluding electricity duty and cess) shall be prorated on the
basis of the number of days, power was provided to the consumer.

This facility will be provided to consumers with metered connections only.
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Tampering, distress or damage to electrical plant, lines or meter

11.4  If the electrical plant, lines or meter or any other equipment. of the licensee placed in the
consumer premises is found tampered, distressed/damaged, the licensee shall be entitled
to recover the expenses incurred for restoration of such plant, line, meter or equipment,
without prejudice to his right to take action under appropriate provisions of the Act,
including disconnection of supply for non-payment of the cost for
replacement/rectification, action for theft or assessment for unauthorized use as the case
may be. The use of energy by artificial means (like use of phase splitters) to convert a
supply to three-phase supply will be treated as unauthorised use of energy.

Authorisation of Franchisees

11.5 The licensee may authorise a franchisee to distribute electricity on its behalf in a
particular area within the Licensee’s area of supply as per the provisions of the Act.
However, the bills shall be issued to the consumer in the name and title of the Licensee
only.

Other Codes and Regulations

11.6 Consumers shall ensure that new buildings, structures, additions, modifications and any
other construction projects keep the minimum clearances required from existing supply
lines of the licensee. These minimum clearances are specified in the CEA( Measures
relating to safety & electricity supply) Regulations, 2010.

Service of Notice

11.7 Any letter, order or document addressed by the licensee to the consumer shall be deemed
to be duly given, if served in writing addressed to the consumer and delivered by hand
at, or sent by post/ courier, to the address specified in the consumer’s requisition or in
the agreement with the consumer if entered into or as subsequently notified to the
licensee. In case there is no person on the premises to whom the notice can with
reasonable diligence be delivered, the notice may be served by affixing it on some
conspicuous part of the premises.

11.8  The licensee may serve any general notice like message regarding load regulatory
measures, applicability of new tariff or change in due date of payment etc. in a widely
circulated local newspaper.

11.9 All communications to the licensee shall be addressed to:

(a) The Secretary of the licensee’s Company at the Corporate Office of the -
licensee or to any other officer authorised or designated in this behalf in case
of H.T./ E.H.T. consumers.

(b) The licensee’s Executive Engineer or any other officer authorised or
designated in this behalf in the case of L.T. consumers.



a4 (M)]

Heayeyl Todd, fedid 30 e 2013

507

Unforeseen Circumstances

11.10 If any circumstances not envisaged by the provisions of this Code arise, the licensee

shall, to the extent reasonably practicable in the circumstances, consult promptly and in
good faith with all affected parties in an effort to reach an agreement as to what should
be done. If agreement between the licensee and those parties cannot be reached to a
conclusion, the licensee shall determine it in the manner best to its ability.

11.11 Wherever the licensee makes such a determination, it shall do so having regard, wherever

possible, to the views expressed by the affected parties and, in any event, to what is

‘reasonable in the circumstances. Each party shall comply with all instructions given to it

by the licensee following such a determination, provided that the instructions are
consistent with the prevailing Codes, Regulations and Act. The licensee shall promptly
refer all such unforeseen circumstances, and any such determination to the Commission
for consideration.

Interpretation:

11.12 These conditions shall be read and construed as being subject, in all respects, to the

provisions of the Electricity Act 2003 (No 36 of 2003), the CEA( Measures relating to

safety & electricity supply) Regulations, 2010 and the M.P. Vidyut Sudhar Adhiniyam,

2000 (No 4 of 2001) in force and as amended from time to time and the Rules made
therein and to the provisions of any other law relating to the supply of electricity for the
time being in force; and nothing contained in this Code shall abridge or prejudice the
rights of the licensee and the consumer under any Central Act or State Act or Rules
made thereunder.

11.13 In case of any dispute in meaning or scope or interpretation of this Code, the

interpretation of the Commission shall be final and binding on all concerned.

Power to remove difficulties:

11.14 If-any difficulty arises in giving effect to any of the provisions of this Code, the matter

may be referred to the Commission who after consulting the parties affected, may pass
any general or special order, not inconsistent with the provisions of the Act or any other
enactment relating to supply of electricity for the time being in force, which appears
necessary or expedient, for the purpose of removing the difficulty.

Jurisdiction of Court:

11.15

All proceedings arising out of this Code and the agreement made there under shall be
filed only in the Court under whose jurisdiction the agreement was executed, subject to
the overall jurisdiction of the ngh Court of Madhya Pradesh.
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Repeal and Savings

11.16 The Code namely “ Madhya Pradesh Electricity Supply Code, 2004 (G-1 of 2004) which
were notified on 16.04.2004 and read with all amendments thereto, as applicable to the
subject matter of this Code is hereby repealed.

11.17 Nothing in this Code shall be deemed to limit or otherwise affect the inherent power of
the Commission to make such orders as may be necessary for ends of justice to meet or
to prevent abuses of the process of the Commission.

11.18 Nothing in this Code shall bar the Commission from adopting in conformity with the
provisions of the Act a procedure, which is at variance with any of the provisions of this
Code, if the Commission, in view of the special circumstances of a matter or class of
matters and for reasons to be recorded in writing, deems it necessary or expedient for
dealing with such a matter or class of matters.

11.19 Nothing in this Code shall, expressly or impliedly, bar the Commission dealing with any
matter or exercising any power under the Act for which no Codes have been framed, and
the Commission may deal with such matters, powers and functions in a manner it thinks .
fit.

By order of the Commission,
P. K. CHATURVEDI, Commission Secretary.
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ANNEXURE -1

APPLICATION FORM -FOR DOMESTIC/NON-DOMESTIC

LOW TENSION SERVICE CONNECTION

New Connection/Shifting of Premises/Change in Contract

Demand/Change of Tariff Category/Change of Name of Consumer etc.

(Please strike-oﬁ the purpose that is not applicable)

To,

Affix Pass Port

Size Photo

Sir,

I/We request you to supply electricity to my/our premises. The requisite information is

furnished below :-

l. Consumer —
(a) Name of the person/organization @ .......covevivevnvniniiinnines .
(b) Name of father/husband/Director/ : ..........ocoveiiiiis e heheeneereieeeetiren e iaaaraees

Partner/Trustee
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(c) Full Address of the premises (with PIN)

Where a new connection is being applied
for/the existing connection is proposed to
be shifted

Telephone No. e

(i) Factory / Premises e e

(ii) Registered Office (alongwith

Postal address) PR
(iii) Residence (Postal address) L e ereaas
E-mail
Bank A/C No.and name of Bank @ ....coooviviiiiiiiiniiiiiinn

(optional)

Existing sanctioned load/contract

Demand if any, s

Service connection no.

(For existing connection) e

Built-up area of the premises/plotarea :........cccovviviiiiiiiiinnn.
Category of supply L e errrereeeenrreee i e aaenans

Purpose of supply L e ere e eree e

Type of Supply : Permanent/Temporary

(Please strike-off type not applicable and tick the type applicable)

...........................

---------------------------

...........................

---------------------------

..........................

---------------------------

----------------------------

............................

............................

-----------------------------

-----------------------------

If temporary specify period —From @ .....coovvvviiiiiiiiniinn TO: vreveeiricrii

Proposed Load —

(a) For domestic connection L e

................... Watts

Please fill-up and attach format for determination of connected load.

(b) For Non-domestic category please fill up the following table

(Attach duly signed separate list if required)

item (Watts)

Item Connected Load per No.

Total Connected
Load (Watts)

(c) If opted for two part tariff, then Contract Demand =

KVA.
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w.e.f. in case supply is required in phasing.
7. Any electricity dues outstanding in the licensee's area of operation in the consumer's
name Yes/No
8. Any electricity dues outstanding for the premises for which connection applied for :
Yes/No
9. Any electricity dues outstanding with the licensee against any firm/company with which
the consumer is associated as an Owner, Partner, Director or Managing Director
' Yes/No
(For serial nos. 7, 8 & 9 if answer is 'Yes' in any case please provide details)
10.  Whether the boundary within which electricity shall be consumed is clearly shown in the
‘Plan (Map) of the premises.
Yes/No
11.  1/We hereby declare that —
(a) The information provided in the form above is true to my knowledge.
(b)  I/We have read the Madhya Pradesh Electricity Supply Code and agree to abide
by the condition mentioned therein.
(©) I/We will deposit electricity dues, every month, as per the applicable electricity
tariff and other charges.
(d) I/We will own the responsibility of security and safety of the meter, cut-out and
the installation thereafter.
(e) I/We enclose all necessary documents as per list with the application form. (If
‘No’, please provide details with reasons).
Signature of the Consumer/Authorized Signatory
Date: i
Place : ..oovviiiiiiiiiiiiiiiinnnn

Note : Following documents may be attached with the application form :-

For domestic and non-domestic connections in urban area:

L.
2,

Application registration fee
Passport size photo of applicant
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3. Photocopy of document related to House/Premises (In case of tenant rent deed
agreement/rent receipt/affidavit related to tenancy of applicant)
4. Plan Map of House (duly certified by applicant).

5. No Objection Certificate from local statutory authority, etc. (Secretary/ Gram
Panchayat/Nagar Panchayat/ Authorised Officer of Municipal Corporation/Municipality).
6. Below Poverty Line Ration Card for domestic connection/Registration Certificate of list

of Below Poverty Line (If applicant is in Below Poverty Line and wants exemption in
Service Connection Charges).

7. Registration Certificate of SC and ST candidate under Below Poverty Line. (If applicant
wants exemption in energy charges). ‘ .

For domestic and non-domestic connections in rural area;

1, Application registration fee

2. Passport size photo of applicant

3. No Objection Certificate of Sarpanch/ Panchayat Secretary (only for non-domestic
connection) _

4, Below Poverty Line Ration Card for domestic connection/Registration Certificate of list

of Below Poverty Line (If applicant is in Below Poverty Line and wants exemption in
Service Connection Charges).

5. Registration Certificate of SC and ST candidate under Below Poverty Line. (If applicant
wants exemption in Energy Charges).
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ANNEXURE -2

APPLICATION FORM -FOR EXTRA HIGH TENSION/HIGH TENSION/
OTHER LOW TENSION SERVICE CONNECTION

New Connection/Shifting of Premises/Change in Contract

Demand/Change of Tariff Category/Change of Name of Consumer etc.

(Please strike-off the purpose that is not applicable)

To,
- Affix Pass Port
Size Photo
Sir,
I/We request you to supply electricity to my/our premises. The requisite information is
furnished below :-
1. Consumer —

(a) Name of the person/organization @ .........coveveveiriiiiiniiiiiine i,
(b) Name of father/husband/Director/ : .....oouviveiiiiiienreniiiiiiiiniiin

Partner/Trustee
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(c) Full Address of the premises (with PIN)

Where a new connection is being applied
for/the existing connection is proposed to
be shifted

Telephone No. P P

(i) Factory / Premises L e err e as

(ii) Registered Office (alongwith

Postal address) D e eererrrie e eererraaens
(iii) Residence (Postal address) S,

E-mail P N
Bank A/C No. and name of Bank L et eeeeretenrerrarr i

(optional) '
Existing sanctioned load/contract

Demand if any,

Service connection no.

(For existing connection) v rereeeeeeeeee e eeraeeires

LT Supply :

2.

3.

Built-up area of the premises/plot area @ ......ocvvvviviiiiiniinenn.
Category of supply L e e e e et

Purpose of supply L N

Type of Supply : Permanent/Temporary

(Please strike-off type not applicable and tick the type applicable)

---------------------------

...........................

---------------------------

--------------------------

---------------------------

---------------------------

...........................

............................

-----------------------------

.............................

If temporary specify period —From : .......ocoviviiiiiiiinn To:viieviiiiiiinnns e

Proposed Load (fill up the following) —
(a) (Attach duly signed separate list, if required)

Item Connected Load per No.
item (Watts)

Total Connected
Load (Watts)
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(b) If opted for two part tariff, then Contract Demand = KVA.

w.e.f. in case supply is required in phasing.

EHT/HT Supply

7. Voltage at which supply is required (KV) :
l 11 KV | 33KV | 132KV | 220 KV |

8. Type of supply : Temporary/Permanent/standby/synchronization of
CPPs or Generators with Grid
(Please strike-off category not applicable and tick the category applicable)

For other than permanent supply, specify period —From : ............... To: i
9. Steps taken by the consumer so far to set-up the installation
2 N
(23
(O
(@ SRRSO PP PR ROPPPPPPRY PP TPR
10. Basis of projection of Contract Demand required —
(a) Diversity factor assumed O PP
b Total Connected Load POt

~ Attach List of Machines

11. Whether connection is required in phases  I.....c..oovviviiiiiiiiiii
12. Phasing of contract demand (CD) T e et re e
SL.No. CD required (KVA) Tentative Date From Remarks

which required

Note: The tentative dates of phasings should not be beyond the date of expiry of initial period.
of agreement.
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13. Purpose of installation O ,

14. Category of tariff opted for e e e e e e

(as per tariff order)
15. Probable date of production Cierererreenns J PP P PP

16. Category of Industry : SSI/MSI/LSI
(Please strike-off category not applicable and tick the category applicable)

17. Status of land acquisition e abaebeenn e e eaaeteeenn e hebesateerreat e e s e ian e

(Please provide proof of ownership and statutory clearances)

18. Expected date by which finance would be available : .........cooooiviviininn .

19.  Whether the requisite consent/NOC (where applicable according to the list of Pollution
Control Board) has been obtained from M.P. State Prevention and Control of Water

Pollution Boards, Bhopal as per statutory requirements

(If yes, a copy should be furnished) @ .....cooooiiiiiiiiiiiii
FOR ALL CONSUMERS v
20. Any electricity dues outstanding in the licensee's area of operation in the consumer's
name , : ' Yes/No

21. Any electricity dues outstanding for the premises for which connection applied for :
Yes/No
22. Any electricity dues outstanding with the licensee against any firm/company with which
the consumer is associated as an Owner, Partner, Director or Managing Director Yes/No
(For serial nos. 20, 21 & 22 if answer is 'Yes' in any case please provide details)

23.  Whether the boundary within which electricity shall be consumed is clearly shown in the
Plan (Map) of the premises. Yes/No

24. 1/We hereby declare that —

(a) The information provided in the form above is true to my knowledge.
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()  1/We have read the Madhya Pradesh Electricity Supply Code as amended and
agree to abide by the condition mentioned therein.

(c) I/We will deposit electricity dues, every month, as per the applicable electricity
tariff and other charges.

(d)  1/We will own the responsibility of security and safety of the meter, cut-out and
the installation thereafter.

(e) I/We enclose all necessary documents as per list with the application form. (If

‘No’, please provide details with reasons),

Signature of the Consumer/Authorized Signatory

..................................

Note : Following documents may be attached with the application form :-

Proof of ownership/legal occupancy of the premises. _
A map indicating therein in the proposed location of the plant/office and the point where
supply is required. The map should normally be of the scale of 1 cm representing 1200
cm for EHT/HT connection.

Licensee/NOC from statutory authority, if required or a declaration by the applicant is
that his connection does not fall under the requirement of NOC under any statute. ‘

In case of a proprietary firm, an affidavit to be submitted stating that the applicant is the
sole proprietor of the firm.

In case of partnership firm, a certified copy of partnership deed.

In case of Limited Company, Memorandum and Articles of Association and Certificate
of Incorporation. |

In case of agricultural consumer, copy of Khasra/Bahi be attached.

Proof of permanent residential address of the consumer and PAN Number, if any. If there

- is any change at a later date, the same shall be intimated by the consumer to the Licensee

. immediately.

Letter of intent for production/enhancement in production for industrial connection.
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10.  List of equipment proposed to be installed along with their connected load.

11.  Resolution for authorization in respect of where connection required in name of firm,
limited/Pvt. Ltd. firm, company etc.

12.  Registration from Industries Department wherever applicable.

13.  Extract of project report relevant to power and process requirement (in case of
industries).

14.  Copy of the relevant section of the current tariff order that provides details of the tariff

category opted by the consumer and duly signed by him. This will be appended with

agreement after completion of formalities.
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Annexure 3

Standard Agreement Form for Supply of Electrical Energy to Low Tension Consumers

THIS AGREEMENT made on the .............. day Of wevvrerrereriiineeeeen Two thousand and
............................ DELWEEIL vuveiveeerenrerensriererseresssssnsenssessessasensessensassnenens(NOME Of the Licensee)
(hereinafter called "the Licensee" which expression, unless repugnant to the subject or context,
shall  include its successors and assigns) of the ONE PART And
....................................................................................................... (name of the consumer and the
address in detail should be mentioned. In the case of Registered partnership firm, besides the
name and address of the firm the name and address of the Managing Partner or the Partner
executing the agreement on its behalf should be mentioned. In the case of a Company
incorporated under the provisions of the Companies Act, 1956, the address of the registered
office of the Company and the name of the Managing Director or the Officer of the Company
duly authorised to execute the agreement should be stated) (hereinafter called "the consumer"
‘which expression, unless repugnant to the subject or context, shall include his heirs, executors,

administrators, legal representatives, successors and assigns) of the OTHER PART.

WHEREAS the consumer has requested the licensee to supply electrical energy to the premises

(map* enclosed) of the consumer situated at ....cveininn in the district of
................................. and which, for greater clearness, delineated on the plan hereto annexed and
thereon coloured, for the purpose of ..., and the licensee has

agreed to supply the same on terms and conditions stipulated hereunder.

NOW THESE PRESENTS WITNESS that in consideration of the payment to be made by the
consumer as herein after contained, it is hereby MUTUALLY AGREED BY AND BETWEEN
THE PARTIES HERETO as follows:

1 Duration of Agreement: This agreement shall commence from the date of supply or the day -
immediately following the expiry of thirty days’ notice of intimation served by the licensee on
the consumer that supply of electrical energy is available under this agreement, whichever is
earlier. This Agreement shall continue to be in force until the expiry of TWO years from the date
of commencement of agreement and thereafter shall be deemed to be continued from year to year
unless the agreement is terminated as per clause 4 of this agreement. For domestic and single
phase non-domestic consumer, there shall be no initial period of agreement.

2 Electricity Supply Code: The consumer has obtained and perused a copy of the Madhya
Pradesh Electricity Supply Code,2013 including amendments & addendums made to it from time
to time and has understood its contents, and undertakes to observe and abide by all the terms and
conditions stipulated therein to the extent they are applicable to him. The said Code as modified
from time to time, to the cxtent they arc applicable, shall be deemed to form part of this
Agreement. Any regulation framed by the Commission in regard to supply of electricity shall
also be deemed to form part of this agreement.

The Licensee has supplied and the consumer has understood the provisions of other
applicable regulations prescrlbed by MP Electricity Regulatory Commission (herein after
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referred as Commission) and any modification as may be applicable from time to time and
has agreed to abide by all such terms & conditions provided therein.

3 Quantum_of Supply: Subject to the provisions. hereinafter contained and during the
continuance of this Agreement, the licensee shall supply the consumer and the consumer shall
take from the licensee, by any other course as permitted under law, a supply up to but not
exceeding a contract demand of kVA/ kW/ HP
FEOMe vt eeeeeee e e ee e ireeesse s esnmssrinsssssssssnsssssssssssesss sorssnssesnseseene KVA/ KW/ HP - from

......................................................................

4 Type of Supply: The aforesaid supply shall be from a 50 Hz alternating current system at a
normal pressure of......... Volts at ........ phase. The frequency and pressure of the supply at the
point of supply shall be subject to ﬂuctuatlons that are incidental to generation and transmission
of electrical energy. But such fluctuations shall not, except for reasons beyond the control of the
licensee, exceed the limits prov1ded in IE Rules 1956 and any other applicable rules &
regulations

5  Security Deposit: The consumer shall pay ‘Security Deposit’ as prescribed under regulations
issued by the Commission. The consumer undertakes to make any additional security deposit, as
and when called upon by the licensee under regulations issued by the Commission. Failure to pay
the deficient security deposit will entitle the licensee to disconnect the supply after serving 15
clear days notice to comply with the deficiency.

6 Metering: For the purpose of registering the electrical energy taken by the Consumer under
this Agreement, a suitable meter and metering equipment shall be provided and maintained by
the licensee.

7 Charges to be paid by the consumer: The consumer shall pay to the licensee, for power
demanded and electrical energy supplied under this agreement, charges in accordance with the
Tariff,  including  other terms and  conditions as  applicable to  the
............................................. category of service and also as per the ‘Schedule of
Miscellaneous Charges’ as in force from time to time. After the commencement of the agreement
no further option in the selection of alternative tariffs (within the same category) will be allowed
except once in initial agreement period of two years in addition to any option that may be
specified in Tariff Order issued by the Commission from time to time,

Provided that the consumer shall pay electricity duty, cess or such other levy, tax
or duty as may be prescribed under any other law in addition to the charges payable under the
Madhya Pradesh Electricity Supply Code, 2013, Tariff, Schedule of Miscellaneous Charges and
other charges as approved by the Commission from time to time.

8 Disconnection: In the event of the consumer failing to comply with the terms & conditions
of this agreement or any of them, then the licensee is free to discontinue the supply of energy to
the consumer, as per the applicable rules and regulations and the licensee shall not be liable for
any compensation or damages, if any, so suffered by consumer without prejudice to the right of
the licensee to recover the outstanding dues and the applicable demand/ minimum charges during
the period of such disconnection.
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9 Termination of the agreement either by the licensee or the consumer: Domestic and
single-phase Non-domestic category of consumers may terminate the agreement after giving a 15
days’ notice. Other consumers can terminate the agreement after the expiry of the initial period
of two years on giving one-month’s notice. The licensee may also terminate the agreement by
providing similar notice to the consumer and stating the reasons of such termination in writing.
Provided that if power supply remains disconnected for a period of sixty days for non-payment
of dues or non-compliance of the directions issued under the Madhya Pradesh Electricity Supply
Code’2013, and even after issue of a show cause notice by the licensee, no effective steps are
taken by the consumer for removing the cause of disconnection and for restoration of power
supply within the period specified in the notice, the agreement of the licensee with the consumer
for power supply shall be deemed to have been terminated on expiry of the period specified in
the notice. The period of the show cause notice shall be seven days.

However, if the agreement is to be terminated, for categories other than Domestic and Single
phase non-domestic light & fan and power, before completion of the initial period of agreement,
the consumer shall be liable to pay charges as per tariff for the balance period of the agreement.

10 Special clause(s): (see note given at the end of form)

11 Correspondence:

(a) Any letter, order or document addressed to the consumer shall be served by post
or left at the address given in the preamble to this agreement in the manner
prescribed in Section 171 of the Electricity Act, 2003.

(b) All  communication to the licensee shall be addressed to
........................................... or to any other office authorised or designated in this
behalf.

12._Stamp Duty: The consumer agrees to bear the cost of the stamp duty and all costs incidental
to the execution of this Agreement in full.

13. Disputes: This agreement shall be deemed to be entered into at the location of registered
office of the licensee and all disputes and claim, if any, in respect of this contract are to be settled
at such locations as mentioned in the Guidelines for Redressal of Consumer Grievances or be
triable only in any competent court situated within the area of operation of the licensee.

Signature of the consumer, name & address | Signature of Authorized Signatory of
Licensee name
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Signature of witness to the execution by the | Signature of witness to the execution by the
consumer, name & address person of the licensee, name & address

1. 1.

2 2,

The Common seal was hereunto affixed in the presence of (applicable for limited companies)
L.

2.

Note:

* The map of premises attached with the application form by the applicant and verified by
the licensee , indicating point of supply thereon, shall become a part of the agreement and
both the parties shall be signatory on this map.

*% Any other condition(s) that may be mutually agreed between the licensee and the
consumer and that is (are) in accordance with the prevailing Rules/Regulations.
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Annexure 4
Madhya Pradesh ......... Kshetra Vidyut Vitaran Company Limited, ...
Agreement for Extra High Tension/ HighTension Supply

THIS AGREEMENT made this day of 20__ between the Madhya Pradesh
................ Kshetra Vidyut Vitaran Company Limited, .............. a company incorporated
under section ___ of Companies Act, 1956 and is a Government Company within the
meaning of section 617 of the Companies Act 1956 (which expression shall where the

context so admits include its successors in office and assigns) of the one part and
‘(hereinafter called

the Consumer which expression where the context so admits shall include his heirs executors,
administrators, legal representatives, successors in business and assigns) of the other part.

. WHEREAS the Consumer has requested the Madhya Pradesh ................. Kshetra
Vidyut Vitaran Company Limited, .............. (Hereinafter referred to as the ............ Discom)
to supply him with electrical energy in bulk at the Consumer's premises Situated -at
and which for greater
clearness is delineated on the plan hereto annexed and thereon coloured, for the purpose of

and the ............ Discom has agreed to supply to the Consumer
such energy upon the terms and conditions hereinafter contained.

NOW IT IS HEREBY DECLARED AND AGREED AS FOLLOWS:-

1 (a) Subject to the provisions hereinafter contained and during the continuance of this
Agreement, the ............ Discom shall supply to the Consumer and the Consumer shall take
from the ........... Discom all such electrical energy as the Consumer shall require for the

purpose of his own use and for the above mentioned purpose at his premises referred to above,
up to a maximum ofi— -

KVA from
KVA from
KVA frbm

(Hereinafter called the contract demand) subject to provisions of clause 13 hereof.
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(b) The consumer shall not sell or transfer or redistribute the electrical energy taken
under sub-clause (a) without obtaining the sanction in writing of the Madhya Pradesh
Electricity Regulatory Commission (hereinafter called MPERC) under the Electricity Act,
2003.

2. (a) Commencement of this Agreement shall date either from the actual date on which the
Consumer has begun to take electrical energy under this Agreement or the day immediately

" following the expiry of specified notice period of intimation of -w-vver days as per Electricity

Supply Code, 2013 as in force and as amended from time to time served by the ......... .
Discom’s Executive Engineer of the area on the Consumer that Supply of electrical energy is
available under this Agreement, whichever is earlier.

(b) Subject to the foregoing sub-clause (a) the Consumer shall commence to take
electrical energy under the conditions of this Agreement within the specified notice period
from the date of notice of the intimation referred to in sub-clause (a) foregoing ; and shall
further complete the electrification of his premises within a reasonable time. In_the event of

non availing the supply by the consumer as per the above terms , he/it shall be liable to
pay minimum charges as specified in the tariff as in force from time to time,

3. (a) The............ Discom agrees to provide the necessary .......ccvverrvirinens volts supply line;
from the............ Discom's mains to the premises of the Consumer up to the point of supply
required to supply power to the Consumer under this Agreement and the fuses, isolators or oil
circuit breakers as may be necessary at the point of supply as per standard practice of the
............ Discom and the Consumer shall pay to the ............ Discom the cost of supply line and
plant(s) as may be specified by the ............ Discom in accordance with the relevant Regulations
notified by MPERC. Rent on metering equipment and/or any equipment installed by the ............
Discom at the Consumer's request will be charged in accordance with the regulations/orders
issued by the MPERC and amendments from time to time.

(b) Notwithstanding that cost of the supply line and plant(s) is paid for by the
Consumer, the ownership of the entire supply line and plant(s) paid for by the Consumer
shall vest in the............ Discom and will be maintained by the ............ Discom at its cost.

4, The energy supplied to the Consumer by the............ Discom shall be on 3 phase, 50
cycles, alternating current system at a normal pressure of volts. The frequency and
pressure of the electrical energy at the point of supply to the feeders of the Consumer shall
be subject to the fluctuations that are ordinary, usual and incidental to the generation and
transmission of electrical energy, but such fluctuations shall not, except for reasons beyond
the control of the ............ Discom, be more than 3 percent on the frequency and (i) 6 percent
on the higher side or 9 percent on the lower side in the case of high voltage ; or (ii) 10
percent on the higher side or 12.5 percent on the lower side in case of extra high voltage.
The Consumer agrees to ensure that all his volts step down transformers shall be delta
connected on the high voltage side, but any deviation resulting due to reasons beyond the
control of ............ DISCOM shall not entitle the consumer to claim anv damages.
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5. (a) The Consumer shall provide and maintain at his expense a locked and
weather proof enclosure of a design to be approved by the ............ Discom for purpose of
housing the ............ Discom's terminal high tension switchgear and equipment.

(b) The Consumer shall further provide free of cost to the ... Discom
necessary land belonging to the Consumer and afford all reasonable facilities for
bringing in not only the direct cables or overhead lines from the ........... Discom's
system for servicing the Consumer, but also cables or overhead lines connecting ............
Discom's other consumers, and shall permit the ............ Discom to provide all requisite
switchgear and connections thereto on the above premises and to furnish supply to such
other Consumers through cables and terminals situated on the Consumer's premises
provided supply to the Consumer in the opinion of the ............ Discom is not thereby
unduly affected.

(c) The Consumer may with the written permission of the ............ Discom house his own
H.T. Switchgear and other apparatus connected with a supply of energy to him under this
Agreement and as must necessarily be placed therein; but such enclosure shall not be used for
any other purpose. '

(d) The representative, servants, subordinates and workmen of the ............ Discom with or
without tools shall have access at all times to the said enclosure or premises and to the incoming
or outgoing cables or overhead lines laid under, over or across his lands under sub-provision (b)
above for purposes of inspection, testing, repairs and maintenance of its property.

6 The point of supply shall be at the outgoing terminals of the ............ Discom's CUT
OUTS that shall be installed under clause 3 or inside the premises provided by the
Consumer under clauses 5 of this Agreement; and supply shall be taken to the point
designated.

7 (a) For the purpose of registering the electrical energy taken by the Consumer under
this Agreement there shall be provided one __ volt metering equipment (hereinafter
referred to as the main meter) on the feeder of the Consumer which shall be the property
of and be kept in good condition, repaired and calibrated by the ............ Discom.

(b) Where metering is done on the low voltage side of supply either on grounds of
economy or on account of non-availability of high voltage metering equipment or such other
reason, the quantity of electricity consumed in any month on the high voltage for billing
purposes will be computed by adding 3% (three percent) extra on account of transformation
losses as specified in Electricity Supply Code 2013 or in Tariff Order as in force from time to
time, to the total monthly quantity as registered by the meter on the low voltage side.

8 The Consumer may at his own expense install check-meters in his feeders at his
premises. Nevertheless, the quantity of electrical energy and demand as recorded by the
main meter installed by the ............ Discom under clause 7 here-of shall be taken at all
times (subject to the provisions of clause 14 hereof) as the quantity of electrical energy
actually supplied and the demand actually made from the ............ Discom's system.

9 . The meters shall be prop,erl%l sealed on behalf of both parties and shall not be interfered
with by either party except in the presence of a duly authorised representative of the other

party.



526 Yl o9, T 30 37 2013 [s 4 ()

10.  All transformers, switch-gear and other electrical equipments in the installation of
the Consumer and also those directly connected to the feeders or lines of the ............ Discom
shall be of suitable design and be maintained to the reasonable satisfaction of the ..........
Discom. The setting of fuses and relays on the Consumer's control-gear as well as the
rupturing capacity of any of his circuit breakers shall be subject to the approval of the
............ Discom. The starting current of motors shall not exceed the limits specified in
the MPERC's "Electricity Supply Code 2013 as in force from time to time”.

11. Save as provided herein the supply shall be available continuously except in cases of
force majeure as provided in Electricity Supply Code 2013 as in force from time to time, or
any cause over which the ........... Discom has no control and in any such case the ..........
Discom shall not be responsible for any loss or damages for such discontinuance of the energy
but shall recommence the supply as soon as it reasonably can.

12.  (a) The Consumer agrees to restrict or regulate consumption of electrical energy
supplied to him under this Agreement during peak hours as may be directed by the Area
Engineer of the ........... Discom in writing and at any other hours if so required to do, if any
power position or any other emergency in the power system warrants such a course of action.

_(b) The Consumer af%rees to the Supply of electricity under this agreement being
curtailed, staggered or cut-off altogether by the ............ Discom, if the power position or any
other emergency in the power system warrants such a course of action.

13.  (a) The Consumer may be permitted such additional supply if available in excess of
the contract demand as may be agreed upon by the ............ Discom and the Consumer has
given due notice in writing of his desire to have the contract demand altered.

_(b) In the event of the ... Discom agreeing to make such additional suple
available, the Consumer shall pay such contribution towards the cost of making suc
additional supply available as may be intimated by the ............ Discom.

(c) If such additional supply is made available by the ........... Discom the contract
demand specified in clause 1 (a) hereof shall be increased to the same extent.

(d) After completion of initial period of agreement, the consumer shall be entitled for
reduction in contract demand in accordance with the provisions contained in Electricity
Supply Code 2013 as in force from time to time. Such reduction in the contract demand shall
not effect the consumer's liability to pay the amount of the minimum guarantee, mentioned in
clause 21 (a) hereof.

14.  The readings/MRI of the meter referred to in clause 7 hereof shall be taken by the

authorised representative of the Consumer and the ............ Discom as specified in Eleqtriqity
Supply Code 2013 as in force from time to time and the reading so taken shall be binding
and conclusive ‘between the Consumer, and the ............ Discom as to the amount of

electrical energy supplied to the Consumer. In the event of the main meter or the
ancillary equipment forming a part thereof being found defective the quantity of electricity
supplied will be determined in accordance with the reading of the check-meter installed
- bY ... DISCOM. However if during the period when the main meter is defective and
the check-meter is not installed or is found also defective, the quantity of electricity supplied
shall be determined by taking the average consumption for the previous three months or
otherwise as provided by MPERC in its Relevant regulations ; provided that if in opinion
of the Superintending Engineer of the ............ Discom the conditions in the Consumer's




ar 4 ()] TeAyeyl TouH, Tl 30 37 2013 527

installation during the month in question were such as to render billing on such average
consumption not equitable either to the Consumer or fo the ............ Discom. The electricity
supplied during such period shall be determined by the Superintending Engineer and in the-
event of the Consumer not being satisfied with such determination he may appeal to the ............
Discom's Chief Engineer concerned whose decision in the matter shall be final.

15.  The Consumer shall at all times allow the officer or servant of the ..........
Discom generally or specially authorised by the Chief Engineer in this behalf to inspect the
electrical equipment of the Consumer for all or any of the purposes connected with the
supply of electrical energy to the Consumer under this Agreement.

16. The meters shall be recalibrated and standardised if so desired, by either party, by
means of standard instruments by the ........... Discom in the presence of the Consumer or
his representative; provided however that the ............ Discom may; conduct test-checks of the
metering equipments at intervals of six months or such other period as specified in the
Electricity Supply Code 2013 as in force from time to time.

- 17.  The Consumer shall be entitled on application to the ............ Discom or its authorised
representative in this behalf to have a speciaiptest of the meters carried out at any time and the
expense of such test shall be borne by the ............ Discom or the Consumer according as the
meters are found fo be defective or correct as a result of such a test, such meters shall be
deemed to be correct if the limits of error do not exceed those laid down in the Indian
Electricity Rules, 1956, as amended from time to time.

18. For the purpose of this Agreement the maximum demand of the supplg to Consumer
in each month shall be equal to four times the largest amount of Kwh/kvah deljvered at the
point of supply of the consumer in the premises during any consecutive fifteen minutes in that
month as per sliding window principle of measurement of demand.

19.  The Consumer shall pay to the ............ Discom every month, charges for the electrical
energy supplied to the Consumer during the preceding month at the ............ Discom's tariff
applicable to the class of service and in force from time to time. A copy of the current H.T.
Tariff order no. dated  issued by MPERC as amended applicable to the
Consumer is set out in the Schedule attached to this Agreement.

20. (a) The tariff is subject to the variable cost adjustment charge if any detailed therein,

(b) The incidence of the variable cost adjustment charge shall be levied in addition to
any minimum charges specified under the tariff in clause 19 or any minimum of special
guarantee referred to in clauses 21 hereof.

21. Special conditions and/or charges.



528

TeYRY Tera, feAtE 30 3T 2013 [vm 4 ()

22. (a) If at any time during the continuance of the agreement between the licensee and the
consumer, the use of electricity is not possible fully or partially by the consumer due to force
majeure conditions mentioned in Supply Code 2013, as in force from time to time, the consumer
may, on giving 7 days notice in writing to the .......... Discom, about such a situation with
requisite thereof be permitted a reduced supply of power as may be necessary and feasible. In
all cases where the consumer claims Force Majeure conditions, ............ Discom’s authorised
representative shall verify the same. Such a facility shall be available to the consumer only if the
period of reduced supply is for a minimum period of 30 days and upto a maximum of six months
as specified in Supply Code 2013. The aforesaid period of reduced supply shall not be counted
towards the initial period specified in the agreement and the period of agreement shall be
extended for a further period equal to the period of reduced supply.

Provided nevertheless on the expiration of period of Agreement referred to in clause 27 hereof
this Agreement shall continue to remain in force for a further period equal in length to the
period during which the reduced supply under this clause shall have continued and provided
also that the Consumer shall pay for the said reduced supply at such rate as under the
............ Discom's tariff in force for the Consumer category.

(b) The ............ Discom or the consumer shall not be liable for any claim for loss,
damage or compensation whatsoever arising out of failure of supply when such failure of supply
is due to, either directly or indirectly, to war, mutiny, civil commotion, riot, terrorist attack, flood,
fire, strike (subject to certification by Labour Commissioner), lockout (subject to certification by
Labour Commissioner), cyclone, tempest, lightning, earthquake or act of God. But in such event

“the Consumer shall not be liable to pay for any energy not actually supplied by the ...........

Discom nor shall the Period of discontinuance be added to the said period of the Agreement.

23. The average monthly power factor of the Consumer’s installation shall not be less than
90 percent. Should it, however, fall below 90 per cent or as may be specified in tariff the
Consumer shall pay such additional charges as may be specified in the tariff. Should the average
power, factor fall below 70 percent, the ............ Discom may, without prejudice to its right to
recover the minimum charges under the Agreement, disconnect the Consumer's installation till
the arrangements are made to raise to 90% or above. This is however, without prejudice to the
levy of additional charge for low power factor in the event of supply not being disconnected.
The consumer also shall have the option to ask the ........... Discom to disconnect his
installation in case the average power factor of his installation falls below 70 percent and the
............ Discom shall, when so required by the Consumer disconnect his installation. Any such
disconnection will not relieve the Consumer from the obligation to pay the minimum charges
under the Agreement.

24. (a) The ............ Discom will as far as possible within fifteen days after the expiration of
each calendar month or after the date of reading deliver to the Consumer a bill of charges
stating the number of units supplied to the consumer by the ............ Discom in accordance
with the reading of the said meters and the amount payable thereof according to the tariff

- applicable together with other charges payable by the Consumer to the ............ Discom and the

Consumer shall pay the_same within fifteen days from the date of issue of the bill. The fuel cost
adjustment charges as applicable under the tariff will be calculated and incorporated as a part
of the bill as may be fixed by the MPERC from time to time.
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(b) The amount to be billed for each month shall be either the charges enumerated in
clause 24 (a) above or one-twelfth (1/12) of the guaranteed annual minimum under clauses
21 whichever is higher, subject to monthly necessary adjustment without prejudice to clause 20.

25. (a) In the event of any dispute or difference as to the correctness of any bill or bills
specified under the terms hereof the Consumer shall nevertheless pay such bill or bills or a sum
equivalent to average of preceding six months average bills, as specified in Supply Code,2013
within the aforesaid period of fifteen days. Any adjustment necessary due to incorrectness of
such bill or bills shall be made by the ............ Discom in accordance with and within the time
limit stipulated in Supply Code,2013 after the settlement of said dispute or difference.

(b) If the Consumer fails to pay any bills as provided in clause 24 he shall be liable to pay
a surcharge as specified in the tariff order in force from time to time from the date of the bill if
the bill is not paid within fifteen days of the date of the bill, the ............ Discom shall give the
Consumer fifteen clear days' notice of intention to discontinue the supply of electrical energy
and at the expiry of such period if full payment has not been made, may forthwith disconnect
the supply until full payment for all dues outstanding including surcharge and the charges for
the work of disconnection and reconnection has been made.

26. (a) The Consumer shall be required to deposit when demanded in cash and or any other
form as may be specified by MPERC to the ............ Discom a sum corresponding to not less
than one and half months consumption as security for purpose next hereinafter mentioned,
and shall on the like requisition from time to time replenish such security in the event of the
same becoming exhausted or insufficient or otherwise considered inadequate in accordance
with the Security Deposit Regulations, 2009 notified by the MPERC and as amended from
time to time. The ............ Discom will pay interest on the amount deposited in cash at such rate
as specified by MPERC in its Security Deposit Regulations 2009 as in force from time to time.
The ...coveenns Discom shall be at liberty at any time and from time to time to appropriate and
apply any security so deposited as aforesaid in or towards payment or satisfaction of all
or any moneys which shall become due or owing by the Consumer to the ............ Discom in
respect of supply of energy or otherwise under this agreement, but the provision in this
clause contained, shall not prejudice any other remedy to which the ............ Discom may
be entitled for the recovery of such moneys.

(b) If the Consumer fails within thirty days or such other period of notice as may be
specified in writing in each case to comply with the terms of any notice requiring him to give
any security including additional security or to renew or replenish any security mentioned in
sub-clause (a) foregoing which may have become exhausted or insufficient, the ............ Discom
may without prejudice to any other remedy to which the ............ Discom is entitled, refuse or
discontinue the supply so long as such failure continues.

27. (a) This Agreement shall remain in force for a period of TWO years certain from the
date of its commencement under clause 2 above. This period shall not be affected by anything
stated hereinafter in this clause.

(b) After the period of two vears mentioned in sub-clause (a) above, this Agreement
shall unless terminated as hereinafter provided be deemed to continue upon the same terms and
conditions from year to year provided that after the period of years stated in sub-clause (a)
above the Agreement shall be terminable by either party giving at least one months' notice in
writing (expiring at the end of any calendar month) before the termination of such period.

(c¢) Upon the expiry of such a notice, this Agreement shall terminate without prejudice to
the rights which may have accrued hereunder to either party.
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28.  (a) The rates and other charges set out in the Schedule referred to in clause 19 hereof
and the miscellaneous charges as specified by MPERC from time to time are those in force at
the time of executing/commencement of the Agreement. The consumer shall be eligible for
whatever reduction in or rebate from these rates/or in charges is granted by the MPERC and
will be liable for whatsoever surcharge or increases upon them as may from time to time be
fixed by MPERC or be liable to pay any new rate or tariff amount which the MPERC may
fix in lieu of the payment fixed under this Agreement, :

(b) The Tariff set out in the Schedule does not include any tax, duty or other
charges on electrical energy that may be payable in accordance with any law in force.
Such charges will be payable by the Consumer in addition to tariff charges.

29.  Where more than one method of charging of the electricity consumed exist in the
tariffs applicable to the class of service, the consumer shall exercise his option for one
of them at the time of commencement of this Agreement as defined in clause 2 (a) hereof.
After the commencement of the Agreement no further option in the selection of alternative
tariffs will be allowed except twice during the period the Agreement remain in force. Any
automatic change in category that may be forced by such changes in tariff shall not be treated
as option exercised by the consumer.

30.  The Consumer shall not without the previous consent in writing of the ............ Discom
assign, transfer or part with the benefit of this. Agreement either wholly or partially in favour
of any person.

31, In the event of the Consumer failing to comply with the terms of this Agreement
or any of them then in addition to the powers conferred on the .......... .. Discom by the Acts,
Rules and Regulations referred to in clause 36 hereof, it shall be lawful for the ............
Discom after giving due notice in writing to the Consumer to discontinue the supply of
energy to the Consumer or even disconnect supply forthwith where permitted under law,
rules & regulations, The ............ Discom shall however on the cessation of the act which
entitled it to discontinue the supply and on payment by the Consumer the amount of
charges for the electrical energy already supplied and all other moneys then payable under
this Agreement together with the expenses incurred by the ............ Discom in cutting off
and reconnecting the supply restore the supply with all reasonable speed. Further it is
hereby expressly agreed and declared that such discontinuance of supply shall not absolve
the Consumer of his liability to pay the minimum charges or the minimum guarantee
whichever is greater payable under the terms of this Agreement for the unexpired period of
the Agreement inclusive of the period during which supply remained disconnected as above.

32. In the event of the supply of energy being discontinued by the ............ Discom in
consequence of any breach or default on the part of the consumer entitling the ............
Discom so to do under the provisions of the Acts, Rules and Regulations referred to in
clause 38 hereof, the amount of charges for the electrical energy already supplied and all other
moneys then payable under this Agreement shall become due and recoverable forthwith;
Provided always and it is hereby expressly agreed and declared that during the period of
such discontinuance the Consumer shall continue to pay the minimum charges or minimum
guarantee whichever is greater, payable hereunder. The ............ Discom shall, however, on
the cessation of the act which entitled it to disconnect the supply and on payment by the
consumer of all charges reconnect the supply with all reasonable speed.

33.  If at any time during the continuance of this Agreement the Consumer shall—

(a)being a limited Company pass a resolution for winding up or be ordered to
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be wound up by a court of competent jurisdiction and being an individual or
individuals commit any act of insolvency or be adjudged insolvent.

(b)execute or create any mortgage charge, or other encumbrance on any
property or asset of the Consumer so as to prejudicially affect the ............ Discom's
rights and interests in electric meters, plant, apparatus and equipment at the Consumer's
premise or any part thereof or any right exercisable by the ............ Discom in connection
with said electric plant, apparatus and equipment; the ............ Discom shall be at liberty to
terminate the Agreement by giving seven day's notice in writing to the Consumer and upon
such termination the Consumer shall forthwith pay to the ........... Discom all the
moneys then due and payable under this Agreement together with a further sum equal to
the amount of the tariff minimum or special guarantee whichever is greater for the unexpired
minimum agreement period of supply as and by way of liquidated damages.

34. This Agreement for supply of electrical energy supersedes all previous contracts
for supply of energy to the premises entered into and executed by the ............ Discom and
the Consumer namely:-

i) Agreement dated ...........c.oveene,
ii) Agreement dated .....................
iii) Agreement dated .............oovveens

The settlement of disputes and / or liabilities for the period prior to.commencement
of this agreement shall be done on the basis of terms and conditions of agreements
mentioned above.

35. Notwithstanding that the ............ Discom may not have taken advantage of some
previous breach, defaults or event of like nature on the part of the Consumer, it shall be
tawful for the ............ Discom to enforce the terms and conditions of these presents in
the event of a subsequent breach, default or event of like nature.

36. (a) The Consumer shall conform to conditions of supply specified by the MPERC
from time to time in its Regulations/Codes and also the provisions of the Electricity Act,
2003, and any modification or re-enactment thereof, for the time being in force or that may
be enforced from time to time and to the Rules and Regulations framed there under for
time being in force or_that may be enforced from time to time in so far as the same
respectively may be applicable. A copy of the Regulations on “Electricity Supply Code,
2013" has been supplied by the ............ Discom to the Consumer and the Consumer hereby
acknowledges the receipt thereof.

(b) Nothing contained in this Agreement or any amendment thereon shall restrict any
rights, obligations and discretions which the ............ Discom or the Consumer has
derived under the law and also ............ Discom may derive under any legislation relating
to supply and consumption of electricity enacted during the period of this Agreement.

37. (a) Any letter, order or document addressed to the Consumer shall be served by
post or left at the address given in the preamble to this Agreement in the manner specified
in Section 53 of the Electricity Act, 2003.
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(b) All communications to the ............ Discom shall be addressed to the Secretary of
the ............ Discom at the Corporate Office of the ............ Discom or to any other office
authorised or designated in this behalf. :

38.  Where any expression used in this Agreement is not defined in it or the Electricity
Act, 2003, Central Electricity Authority (Measures relating to Safety and Electric
Supply)Regulations, 2010, MP_Vidyut Sudhar Adhinivam 2000 and Regulations framed
thereunder or in General Clause Act, 1897, such expression shall have the meaning
generally assigned to it in the Electricity Supply Industry. . ‘

39.  This Agreement shall be deemed to be entered into at ............. and all disputes
and claim, if any out of and in respect of this contract are to be settled at .............. or be
triable only in any competent court situated at ...........

IN WITNESS, WHEREOF The Chief Engineer
( Region/Commercial), Madhya Pradesh .......... Kshetra Vidyut Vitaran Company Limited
by order and direction of and on behalf of Madhya Pradesh .......... Kshetra Vidyut Vitaran
Company limited ‘ and - the Consumer

........................................................................................................................

have hereunto set their signatures and the common seals the day, month and year first written above.

Signed by the above named in the
presence of

(O (Name and address)-

(2) (Name and address) - Signature of Authorized Signatory of

Madhya Pradesh ....... Kshetra Vidyut Vitaran Company Limited,.....

The common seal was hereunto affixed in the presence of

) (Name and address) —

(2) (Name and address) — Seal of the ............ Discom
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Signed by the above - named in the
presence of

D (Name and address)—

(2)  (Name and address) — Signature of authorized signatory of
Consumer

The common seal was hereunto affixed in the presence of

) (Name and address) —

(2) (Name and address)— - (Rubber/Common Seal of the Consumer}

in case of limited company

SCHEDULE

(Reference Clause 19)

Note: Relevant portions of applicable prevailing Tariff Order at the time of execution of the
agreement should be treated as above schedule. The schedule and the map of premises
“attached with the application form by the applicant and verified by the licensee, indicating
the premises and point of supply thereon, should be signed by both parties and attached with
the agreement which shall form a part of the agreement.
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