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Bhopal, the 17th October 2012

No. 1624-1037-2012-XXII-P-2.—In exercise of the powers conferred by clause (d) of sub-section (2) of Section
32 read with Section 19 of the Mahatma Gandhi National Rural Employment Guarantee Act, 2005 (No. 42 of 2005),
the State Government, hereby, makes the following rules the same having been previously published in the Madhya
Pradesh Gazette dated 10th August, 2012, as required by sub-section (1) of Section 32 of the said Act, namely:—

1. Short title and commencement.»(l)v These rules may be called the Madhya Pradesh Mahatma Gandhi
National Rural Employment Guarantee (Grievances Redressal) Rules, 2012.

(2) They shall come into force from the date of their publication in the Madhya Pradesh Gazette.
2. Application.—These rules shall apply for redressal of the grievances received mainly at the block level.
3. Definitions.—(1) In these rules unless the context otherwise requires,—

(a) “Act” means the Mahatma Gandhi National Rural Employment Guarantee Act, 2005
(No. 42 of 2005);

(b) “Appellate Authority” means such aumthority as specified under sub-rule (2) and (3) of rule 7;

(c) “Competent Authority” means- such officer who is authorized to take disciplinary action or+to
impose penalties;

(d) “District Programme Coordinator” means an officer designated as such under sub-section (1) of
Section 14 of the Act;

(e) “Grievance Redressal Officer” means an officer specified under rule 4;
@ “Programme Officer” means an officer appointed under sub-section (1) of Section 15 of the Act;
(2) “Section” means section of the Act;

(2) Words and expressions used in these Rules and not defined but defined in the Act shall have the meanings
respectively assigned to them in the Act.

4. Designation of Grievance Redressal Officer.—The Programme Officer shall be the Grievance
Redressal Officer.

5. Procedure for filing complaint.—(1) Every complaint shall be submitted either in writing or orally to
the concerned Grievance Redressal Officer.

(2) The complaint of any person shall be disposed off in accordance with the provisions of the Act.

, (3) There shall be a complaint box installed at consplcuous place in the office of the Grievance Redressal
Officer to facilitate submission of complaints.

(4) On receiving the complaint, the Grievance Redressal Officer shall enter or cause to be entered every
complaint in the register in the form prescribed by the Commissioner, Madhya Pradesh State Employment Guarantee
Council and shall duly acknowledge the complaint and issue a receipt thereof with number and date to the
complainant. ‘ '

6. Procedure for disposal of complaints—(1) The Programme Officer who is acting as Grievance Redressal
Officer shall dispose off the complaints received within his jurisdiction. In case where the complaint is against the
Programme Officer himself or the subject matter of the complaint is to be disposed by any other authority, the
Programme Officer shall forward the complaints to the concerned authority within seven days for disposal.
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(2) All such complaints found to be baseless after enquiry shall, as far as possible be disposed off.immediately
or within fifteen days from the date of receipt.

(3) Such complaints which are found to be true or partially true after enquiry, the Grievance Redressal Officer
shall fix the responsibility and propose the action to be taken against the delinquent officer/person by the competent
authority. Such complaints shall, as far as possible, be disposed off immediately or within thirty days from the
date of receipt thereof. -

(4) The Grievance Redressal Officer may, in writing, apply to the Sub-Divisional Officer (Revenue) mentioning
reasonable grounds for extension of the period specified in sub-rule (1) and (2). The Sub-Divisional Officer
(Revenue), after examining the ground, shall take decision to extend the period within three days from the date of
receipt. The Sub-Divisional Officer (Revenue), may extend maximum 15 days additional time for disposal of the
complaint.

(5) The principles of natural justice shall be followed during investigation of the complaint.

(6) The complainant shall be communicated in writing by the office of the Grievance Redressal Officer in
respect of the action taken on the complaint. When any complaint has been disposed off, the date of disposal of
the complaint and nature thereof’ shall be communicated to the complainant. These details shall be made available
over the internet.

(7) Any comiplaint, the subject-matter thereof is pending for consideration before any Tribunal or Court or
before any higher authority of the State Government in the form of the appeal, revision, reference or petition or is
pending for investigation of the complaint, or the complaint has been previously considered, such complaints shall
not be entered or registered and no further action shall be taken on such registered complaints.

(8) If any complaint is received again on the same facts which have already been mentioned in the complaint
previously filed, then such complaint shall be amalgamated to the complaint already received and action to dispose
the complaints shall be taken in accordance with the procedure adopted for disposed complaints.

(9) The State Government, the Commissioner, Madhya Pradesh State Employment Guarantee Council or any
officer authorized by the State Government may, on its own motion, investigate any case of complaints received
from any other source or received through the Government of India.

(10) The State Government may, by order, obtain the concermned records, relating to the investigation being
done under these rules of any case of complaint from the Grievance Redressal Officer or any officer authorized to
investigate the case under sub-rule (9) and may take action in respect of the complaint.

(11) All complaints, relating to the Mahatma Gandhi National Rural Employment Guarantee Act, received by
the State Government, or any office of the State Government or Madhya Pradesh State Employment Guarantee
" Council, from various sources, shall be forwarded to the Divisional Commissioners for further action. The Divisional
Commissioner himself shall dispose of the complaint if such complaint is disposable at his level. On the basis of
the nature of the complaint, the Divisional Commissioner shall forward it to the Collector or to the Programme
Officer through the Collector for investigation and further action. On those complaints where the investigation and
further action is to be taken by the Divisional Commissioner level, then Divisional Commissioner ‘shall investigate
or cause to be investigated the complamt at his level and a note relating to the case shall be forwarded to the
Madhya Pradesh State Employment Guarantee Council. In a special case of complaint, the administrative department
shall send a team for investigation.

7. Right to appeal.—(1) If any complainant is not satisfied with the disposal of the complaint, then he may
prefer an appeal.

(2) An appeal, against the order passed by the Grievance Redressal Officer, shall be filed before the Sub-
Divisional Officer (Revenue).
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(3) An appeal, against the order passed by the Sub-Divisonal Officer (Revenue), shall be filed before District
Programme Coordinator.

(4) The memorandum of appeal shall be in the form appended, to these rules.
(5) The Appellate Authority shall dispose off the appeal as far as possible within one month.
(6) The order passed in the appeal by the Appellate Authority shall be final and binding on the parties.

8. Appealing period.—(1) Every appeal under sub-rule (2) of rule 7 shall be filed within a period of thirty
days from the date on which copy of order passed by the Grievance Redressal Officer is received by the aggrieved
person.

(2) Every appeal under sub-rule (3) of rule 7 shall be filed within a period of forty five days from the date
on which copy of the order passed by the Sub-Divisional Officer (Revenue) is received by the aggrieved person:

Provided that the Appellate Authority may entertain an appeal after the expiry of the period specified in sub-
rule (1) and (2), if it is satisfied that there was sufficient cause for not filing an appeal within the stipulated period.

9. Manner of monitoring of complaihts.—(1) the monitoring of disposal of compalints shall get it to be
done every month at the next higher level regularly.

(2) A monthly reports on complaints received and disposed off shall be sent every month from the Programme
Officers to Sub-Divisonal Officer (Revenue) and from Sub-Divisional Officer (Revenue), to District Programme
Coordinator and from District Programme Coordinator to Divisional Commissioner and from Divisional Commissioner
to the State Government.

10. Protection of action taken in good faith.—No suit, prosecution, or other legal proceeding shall lie against
the District Programme Coordinator, the Sub-Divisonal Officer (Revenue) The Grievance Redressal Officer or any
other person who is, or who is deemed to be, a public servant within the meaning of Section 21 of the Indian
Penal Code, 1860 (45 of 1860) in respect of anything which is in good faith done or intended to be done in
pursuance to the Act or rules made thereunder.

11. Alternate Authority.—The State Government may, by order, designate an alternative Grievance Redressal
Authority.

12. Power to impose penalty.—(1) The concerned delinquent person on conviction shall be punished under
Section 25 of the Act.

(2) The action to impose penalty of fine under sub-rule (1) shall be taken by the following Competent
Authorities :—

(a) In case of Government Servant—Authority competent to impose minor penalties under the
Service rules.

(b) In case of Contract Employee—According to contract rules or conditions.

(c) In case of Panchayat Representative/Employee—According to the Madhya Pradesh Panchayat Raj Avam
Gram Swaraj Adhiniyam, 1993 (No. 1, 1994).

(3) The Director, Institutional Finance, Government of Madhya Pradesh shall be informed to take action to
impose penalty in respect of officers and employees of Financial Institutions.
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(4) The amount of penalty shall be deposited in the account of District Programme Coordinator or Programme
Officer. The amount of penalty shall be refunded on acquittal in appeal.

(5) In addition to the action taken under Section 25 of the Act against the delinquent person, the appropriate
disciplinary or penat action or both shall be proposed to the Competent Authority according to the concerned Act
or rule if necessary.

13. Submission of report—An annual report of the disposal of the received complaints shall be placed by
the Grievance Redressal Officer, before the meeting of the Janpad Panchayat every year.

By order and in the name of the Governor of Madhya Pradesh,
BIRJESH KUMAR, Addl. Secy.

MEMORANDUM OF APPEAL
[See Rule 7(4)]

To,

........ Ltirte et rrernerae e e reaee
1. Name of appellant e e
2. Father's Name L e e e e
3. Age L et e en— e sb e e e a e aeeaeenaceabe e raean e
4. Address e

5. Subject of the application
Which was rejected e e e s

6.  Name of Authority and designation
against whose Order, appeal is preferred L e e e

7. Date of receipt of Communication of
the order to appellant ' : et eehtettetobeteetteeteitanteetaetberertar e et arreenteraereabe et et b etrateann

8. Particulars of Relief sought S SOU P UTTUPPUOPIPOUOPU

Signature of the appellant
or
An agent duly authorized

By order and in the name of the Governor of Madhya Pradesh,
BIRJESH KUMAR, Addl. Secy.

e, TR TR0 q SE Wi, HeTRY 5N VNS Hd GRUeH, 919 § gfEd 9O eiee—2012.



