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) T kar 3 A B v W 3 Wi FR 91 50 WA
No. 9-F-1-4-2018-18-3

In exercisé. of the powers conferred by section 355, 356 and 358
of the Madhya Pradesh Munic'ipal Council Act, 1961 (No. 37 of 1961),
the Municipal Council, Shivpuri, for areas of Municipal Council,
hereby, makes the following byelaws for Water Metering and
Regu‘larizatibn of connection under Public Private | Project mode
nameiy: - | o .
- BYELAWS
1. Short title, appli'caﬁon and commencement.- (1) Thése byelaws
may be called the Water Metering and Regularization of
Connection Byelaws, 2018. | ’

(2) They shall be applicable in the area of Municipal Council,
Shivpuri.
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(3) They shall come into force from the date of their publication in
the Madhya Pradesh Gazette. | | |
2. Definitions- In these bylaws, unless the context other wise |
requires,- , o |
| (a) "Byelaws" ‘means the right and duty between - the |
Concess1ona1re and Customer for water supply under the
public- prlvate partnersh1p scheme for a concession
period;
(b) "Commerc1al Connectlon means the consumption of.
water drawn by the 1nst1tut10n/ proprletor / organization
‘like Hostels, Shops, Theatres, Laundries, Commu_ruty
Halls, Private Hospitals, Hotels,- Marriage : Garden,
.Showroom, Gedewns, Private Edueatjo"rial AI,nstitutio'ns‘
and similar other 1nst1tut10ns - o
| (c) "Commercial operatlon date" means-the date of ﬁmshmg .
suceessful operational inspection after the construction
of Water Supply Scheme, which shall be notified by the
Municipal Council, Shivpuri in writing;
(d) "Chief Municipal Officer” means Chief Municipal Officer

of Municipal Council, Shivpuri;

(¢) "Communication Pipe" is system' of pipe lines of their
branches for the supply of water to  domestic,
institutional, commerc1a1 and mdustnal land house,

garden or 1ndustry Includmg Connection pipe and meter;

] "Concessionaire" means Shivpuri Water Infrastructllre
Ltd., agency authorized by Municipal Council, Shivpuri
which has been appointed in accordance with the

agreement;
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(g)

(h)

0)

(k)

)

“Consumer” means any person or institution currently
getting the benefit of water supply from Municipal
Council, Shivpuri or shall get the benefit in future on its

‘own name or as a manager through Concessionaire;

“Connection pipe” means part of pipe which connects

ferule to stop cock

.“Councﬂ” means Mun101pal Council, Shivpuri for the

purpose of these byelaws;

“Domestic connection” means the consumption of water
drawn by the people for the need of only domest1c
purposes like dnnkmg, cook1ng, bathmg, ‘ washmg,
cleaning and flushing of toilets, houeehold gardening, pet
animals and indtvidual air conditioning; 2

“Ferule” means part of connection pipe to connect main

pipe or branches to connection pipe;

“Industrial connection” means the c'onsumption of water
done by industries like Oil Mills, Dal Mills, Paper Mills,
Ice .Factories, Service Station, Workshop Foundrie's,'
Packing | Industrie‘s or any other industry which
consumes water for producing the final product directly
or for the purpose of serving domestic needs of the people
working or staying in the industries and any other

industry which is defined by Industries Department;

“Institutional connection” means the consumption of
watér drawn by the institutions like school, collegés,
offices, hospitals (Government Sem1 Government and

private), Charitable Trust, public gardens and

institutions not run for profit;
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(n) “Main pipe” means pipe which is connecting to the water

collecting pipe for water supply purpose;

(0) “Meter” means device for measuring quantity of water
supplied to consumer through the connection; .

(p) “Price Review ’Coinmittee” r’néané Committee which
consists of 5 members, the President Municipal Cou_ncil,‘
Chief Municipal Officer, Municipal Engineer, Municipél :
Chief Auditor and one representative of the

Concessionaire ; -

(@) “Service pipe” means pipe which is used for water supply
from stop cock to premise of house, institution,

Commercial and industrial place and garden;_ '

(r) “Stop cock” means a device which is fitted at end of
connection pipe to control water supply in premises of

consumers.

3. Duties of concessionaire- The Municipal Council, Shivpuri is
issuing these byelaws under section 35'5, 356 and 358 of the
Madhya Pradesh Municipal Council Act, 1961. The council enters to
~employ the Concessionaire Shivpuri Water Infrastructure Ltd; 1‘:0' |
discharge the following duties and obligéti'o'ns and exercise its right

and power for water supply operation and maintenance:-

(1) All the expenditure regarding operation of the water

supply scheme, maintenance of the scheme components,
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(2)

(3)

Electricity bills, cost of raw water, necessary chemicals
required for . water puriﬁcation ~.shall be bormn by
concessionaire from the date of _commen,cement_ of water
supply to the date of handing oVef the scheme to
Municipal Council, Shivpuri including concession period.
From the "Commercial operation date" function of

charging and colléqting water charges from consumers on

‘monthly basis shall be done by the Concessionaire. After

Expiry of concession period the Concessionaire shall
transfer this system in good, funning condition (which

shall be determined, organized and empowered by a

" committee consisted by Municipal Council, which shall

have the répresentatives of Concessionairg) without any
liabilities.

Thel Concessionaire shall prévide'. water supply to all the
cor‘isumérs for duration of 24 x 7 with residual pressure
up' to the height of 7 meters at service point. The required
repairing/ rectification shall be completed within 3 days of
complaint at the cost of the complainant. If the damage ié
beyond the meter then the repair work shall be done by

the consumer or the expense for repair shall be borne by

the consumer.

Concessionéiré shall ensure inéterihg for all consumers
by ‘the start of Commercial Operation Date. The
Concessionaire shall' serve monthly bills to the
consumers according to the.i'eading of the water meter as
specified in clause 13 (3) and for those consumers who
have not installed the meter will serve flat rate bill upto

transition period. The water chargés shall be revised from
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time to time as per concession agreement. In addition the
bill, water charges shall include the meter cost. Half of
the meter cost sha]i be paid at the time of connection and
remaining amount shall be paid within 6 months in
installments. ' | |
(4) In the entiré 'niunicipal cduncil area, pure and filtered
water shall be supplied as per CPHEEO-Manual on Water
Supply and Treatment May, 1999. This water supply

-shall be done as per the "guideli‘nes specified in 1.S. 10500
(As amended). | | |

(5) - The entire distribution system has been divided into,' 10
zones. Each zone served preferably 'by‘ a overhead
Eiex;"ated Service Re.servbir A(ESR). Whole Mimit:ipal‘
Council area shall be divided into 10 zonal offices. Out of
these zonal offices one shall be the head office of the
Concessionaire. In all zones and the main office, the
complaints shall be heard and. redressed. The bills of
consumers shall be distributed from here and also water

charges shall also be collected.

(6) Every consumer shall have to enter into an agreement
(consumer agreement) with the Municipal Council', for

supply of water to h.is premises. current legal consumers

shall not be paid any fees for new égreement .

(7)  The Municipal Council shall convert all the illegal
connections into legal connections within transition
period. The - -Concessionaire "‘shall completely help

Municipal Council to make the illegal connections legal.
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(8)

o

(10)

(11)

Concessionaire shall have authority for water supply,
collection of water ccharges, installation charges of meter
and disconnection. All above works shall be done under

the supervision of Municipal Council.

“Concessionaife” shall have absolute authority to Supply
water in area of Municipal Council, Shivpuri. It is agreed
that there shall be no commission of any similar system

competing by way of construction of a new facility or

- augmentation of éapacities of existing facilities. It means

any similar competing facilities for water supply and

distribution within Mﬁnicipal_ Council shall not be

allowed, but individual tubewell of owner shall not be
closed, it shall not be taken over by the Council or

| Concess1ona1re Mumc1pa1 Council shall be free to supply |

water by means of 1ts Water sources or tankers in pubhc

interest.

All the Operation and Maintenance works of water supply
by the Concessionaire shall be done under the
supervision of Council. All complaints of the consumer
shall be redressed by Concessionaire. If the complaints
are not redressed by the Concessionaire, then it shall be

redressed by Council as per the rule.

There shall not be a system of non-revenue in this water
supply scheme. But for rehglous and social work on the
appropriate places and time, the Council shall supply the
water as per the present system of water su,pply The
Council shall also supply water for the gardens, pyaau,
fire brigade and public utility 'Washrooms as per the

present system of water supply. The Municipal Council
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shall be independent to use the resources regarding
water supply and concessionaire shall not make it to
their subjection. -

(12) The date of publication in the Gazette shall begin ffom
01.06.2017 and the term of the commercial operation
date 01.12.2017 shall be called transition period, during
this time the_xneter shall be installed in valid connections

and illegal connections shall be regularized and meters
shall be installed. During the transition period those

consumers who have not the meter installed, shall be

served flat rate bills.

' (13) The concess1ona1re sha.ll perform the follovvlng duties to
make avallable and install the meters and regulanzatlon

of the 1llega1 connections:-
(a) The concessionaire shall start the work of estabhshmg '

meter and regularization of invalid water connect10ns
E and providing them meters from the date of gazette
notification. Connection of any consumer shall not be
stopped due to unavailability or lack of water meter.
The consumer- shall be served bill by flat rate upto

installation of meter.

(b) The concessionaire shall put its labour and staff for
regularization of assembling the water co'nnections,
serving notme and establishing meters in the premlses

of the consumer.

(c) In the case of such household consumers, who does
not agree vto_'take meter from the concessionaire, the
Municipal Council shall complete the process
otherwise the flat rate shall be charged at the rate of
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200.00 rupees per month, which would be half in case
of Below Poverty Line consumer.

(d) The concessionaire shall keep the | record = of
regularization of invalid Wat’er connections,
establishment of consumers meter ‘and recover the
' balance amount.

(e) Concessionaire s_hall raise the bill for meter installed in
, consumers premises and the same shall be submitted
to Municipal Council for reimbursement. Municipal
Council shall reimburse the amount to concessionaire.
Concessioneu're shall deposit the meter cost to
Municipal Council every month after collecting from

the consumer

(i) The concessionaire shall keep the 10% of meters and

other spares as stand by unit.

4. Duties of Municipal Council.- Duties of Municipal Council
shall be as follows:- ' |

@

@)

Amnesty plan for regularizing illegal water connections
with penalties and installing water meters within a period

of 6 months from Gazette Notification, it’s called Amnesty
Period. During this period consumers shall pay water

charge as per flat rate till the meter is installled.

Council shall help the concessionaire to put up the meter

and to make the valid all the invalid connections. Under
this process applications shall be received from the

consumer and the process of making agreement shall be
done. All the applications with the fees shall be

submitted and deposited in the office of Municipal
Council. For this work -

Municipal Council shall prepare and announce an

‘From the date of gazette notification, the Municipal
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3)

(2)

(b)

(e)

(f)

an application for water connection shall be
submitted and permission shall be granted by the
Municipal Council itself;

cost of meter and water connection charges shall be

: dep031ted in the account of Municipal Council;
the Municipal Council shall provide the list of

consumers with the information of their address,

 caution money and balance amount to the

'conces-sionai‘re. This balance amount shall be

recovered by Municipal Council and will own the

caution money

the Municipal Council shall help the staff and
labours of concessionaire agency for issuing notices
of regularization of water connections.

in case the consumer has any dlsputes or
dlsagreement with the staff and labour - of

~ concessionaire to establish the meter, the Municipal

- Council, shall redress the said dispute. The decision
“of Municipal Council shall be appliéable to

. consumer and concessionaire. ‘

the Mun101pa1 Council shall receive and deposit all
the arrears of water charges from date of Gazette
Notification till the date of commercial operation.

Function to be Performed jointly by the Municipal
Council and Concessionaire°

(2)

Under this water supply scheme the establishment
and development of meter shall work together in the

interest of consumer so that the consumer may
- have interest for establishing meter. For such

working process the Mun1c1pa1 Council and
concessionaire shall be agreed respectively. In case
of disputes, the decision of Municipal Council shall
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(b)

(d)’

be final. Quality of meter, format of application and
agreement shall be decided by Municipal Council.

Any individual or organization may submit an
application to the office of Municipal Council/
Concessionaire office for permanent/new temporéry

“water connection or transfer of present water
" connection or for a change in the water connectlon

The permission shall be granted by the Mumc1pa1 ,
Council and Concessionaire shall be informed about
it.

After permission of new water connection granted by

the Municipal Council, Concessionaire will make the

connection.

The process of installing meter shall be according to

Water Metering and Regularization of connectidn

Byelaws, 20 17. The consumer shall deposit the
" caution money in Municipal Council office and shall

~ get the reccipt_'of it. After examination of the receipt,

concessionaire shall inform the consumer to
installed meter. The cost of meter and meter
installation shall be beared by the concessionaire
whlch shall be reimbursed by Mummpal Counc1l

This amount sha]l be taken from consumer by

~concessionaire ' in installments and shall be

deposited in'Municipal Council. If the meter is found

~ technically faulty, then it shall be replaced free, but

if the meter is found tempered by the consumer,
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(e)

(0

then it shall be replaced with the cost of meter

including penélty.

All fittings and service pipes shall be connected from

| the service pipe and all works shall be done by the

concessionaire to the apphcant s prermses

All the pipes should be kept or fixed i in a manner
that they should not be affected by the summer hit
or the pipe and fittings of tne consumer should not
be destroyeci, neither it should not be in danger to
get connected with the drainage line nor there
should be a danger‘ of water pollution. Pipe should

be fixed inside. the house in a manner that the on

i duty employees of the concessionaire may have
“approach upto that place. Before using the material
- of fitting-and pipe it shall be passed and sanctioned

- 'by the representative of concessionaire and

Municipal Council. The water supply shall not start
upto the time that the representative  of

concessionaire and Mumc:1pa.1 Council has approved

_ the same.
If it is found t'hat'. the seal of meter is broken, taken
- out of the meter is damaged partially then upto Rs.

500 /- shall charged for .reseéling or repairing.



304 (22) -

HeqyRy ores, feAie 9 A 2018

“)

Water tariff and conditions for payment:- (1) For the

water supplied through meter, the rate of water tariff was

decided as following from Commercial operatiori date. -

(X = Rs. 14.95/- and 1 Kilolitre = 1000 Litre)

Initial Pice - Water Tariff
S. | Monthly Water Commerci | Industri | Instituti
No. | Consumption Domestic - al al onal
Connection Connectio | Connect | Connecti
n ion on
One
Two times Three Point
Upto 20 of Times of Five
L KL/Month Rs. X Per KL. Domestic | Domesti | Times of -
Tariff c tariff | Domestic
‘ tariff
Rs: X per KL for _ One |
N : g:;;ig?é?m Two times | Three point
From 20-30 for additional of times of Five
KL/Month . Domestic | Domesti | times of
2. ' | Consumption  tariff ¢ tariff. | Domestic
avove 20 KL and - tariff
up to 30 KL. -
Rs. X per KL for
initial 20 KL.
Rs.(X+5) per KL One
for Consumption | Two times | Three point
3 Above 30 above 20 KL and of times of | Five
' KL/Month up to 30 KL. Domestic | Domesti | times of
S Rs.(X+10)per KL tariff c tariff | Domestic
for additional ' ’ tariff.
Consumption
above 30 KL.
Minimum
Monthly Water
Tariff in case of
no Consumption
or Lower Rs.60 Rs.120 Rs.180 Rs.90
Consumption ‘
than Minimum
Water Tariff per
month. -
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Note:-

(2)

(3)

1. The Below Poverty Line consumers identified by
Municipal Council, Shivpuri shall be charged at half
rate of the tariff mentioned in the table above. In
‘case of not consuming the water or consuming the
water less than the minimum fixed quantity
‘minimum eharge of Rs. 30/- per month shall have to
paid by the consumer.

2. In case of not consuming the water or consuming
the water less’ thah the minimum fixed quantity by
bulk consumers minimum charge of Rs. 30/- per

month shall have to paid by the -consumer.

The ﬁxat;on of water tariff for the water supplied to the

consumers through meter was done according to the
agreement between Concessionaire and Municipal Council,
Shivpuri. The tariff was applicable from the commercial
operation date. Due to uncontrolable reasons the work of
water supply scheme has delayed and commercial
operation date has changed. The rate of water teriff shall
be revised according to Scheduled- K (Annexure- A) from
the original commercial operation date and the water teriff
shall be charged to consumers accordingly.

The concessionaire shall issue the bill within 10 days of
meter recording. The maximum time for payment shall be
30 days. On delayed payment the concessionaire shall
charge Rs. 1 per fnonth on the balance amount of the
consumer as a late fee. Late fees cannot be charged on the

late fees.
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(4)

(S)

(6)

(7)

The concessionaire has a right of disconnection. If the
consumer does not pay the bill within a period of two
months, the concessionaire is authorized for disconnection
with a prior approval of the Municipal Council: |
The concessionaire shall reconnect the water connection in
1 day after paymenf of connection amount, balance
amount and water b1ll a’inount.

The concessionéir’e water charge shall be revised after
each of threé financial years this will be done according to
the commitments and conditions given in the monitoring
of the committeé and the independent superviso.r'. Process
to revise the charges shall be done according to the terms
of the Concessfons | ;agreement.. The révised water charges
shall be irn_plementéd- after sanction of .Pire'sidenfc in
Council and General Assembly. | |

The new coloni-e.s which have got permission or have the
certificate of 'develdpment in their favour, the colonizers of
such colony shall have to take individual connections on
every plot and a water meter shall also be installed on
such plots/houses compulsorily. The colonizer has to pay
such cost of 'pipe-lin’e borne by him for distribution to the
respective plots for specified éiameter of pipe' decided by
thé Munic,ipal Council/ éoncessionaire. The same pipelirie |
can be extended to the other colonies, the Municipai

Council shall have right for the same.
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(8) In accordance with the provisions of the Madhya Pradesh
Nagar Palaika Adhiniyam, 1961 (No. 37 of 1961) and the
rules made thereunder as well as per the provisions of
quonizers rules; If any, It shall be the Minimum
requirement for the éolonizer to construct a over head tank
for water supply. As the said water supply écheme 1s
being operatéd,'theré‘fore thé colonizers shall constructjan
overhead tank or otherwise_ he has to deposit the amount
of construction of tank, boring and motor pump :in' the
office of Municipal Council." For the construction of such
ta'nk,. the colonizer has to transfer a land of OHT to the
Municipal Counsil, Shivpuri. In the special condition
colonizer or union of residence wants to bulk supply ,it
shall be obliged to  take action according to the
recommendation of the Municipal Council/ conéeésionaire.

(99 Connection charge for domesﬁc connection of Below
Poverty Line shall be 50% of the normal charge;
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