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Bhopal, the 22 August 2024

S.No. F 01-18/2015/30:: In exercise of the powers conferred by the provision to
Article 309 of the Constitution of India and in supersession of this Department’s
Notification No. F.1-27-95-C-XXX Dated 30" April 1999, the Governor of Madhya
Pradesh, hereby, makes the following rules relating to the recruitment and
conditions of service of the members of the Archaeology, Archives and Museums
Class III (Non-Gazetted) Clerical Service, namely :-

RULE

1. Short title and commencement-

(1)  These rules may be called the Madhya Pradesh Archaeology, Archives and
Museums Class-III (Non-Gazetted) Clerical Service Recruitment Rules,
2024,

(2) They shall come into force from the date of their publication in Madhya
Pradesh Gazette.

2. Definitions:- In these rules, unless the context otherwise requires,-
(a) “Appointing Authority” in respect of the service or a post means the
Commissioner/ Director of Archaeology, Archives and Museums;
(b) “Commissioner” means the Commissioner of Archaeology, Archives
and Museums Madhya Pradesh;
(c) “Director ” means the Director of Archaeology, Archives and

Museums Madhya Pradesh;
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(d)

(e)

@

“Economically weaker Section”(E.W.S.) means a citizen

who does not comes under any reserved category such

as Scheduled Castes and Scheduled Tribes as per the

Circular of General Administration Departmentbearing

No. F-07-11/2019/3m4./one, dated 274 July, 2019;

“Examination” means a competitive examination

conducted for recruitment under rule 11;

“Ex-Serviceman” means a person who belongs to any

of the following categories and was employed under the

Government of India for a continuous period of not less

than six months and who was retrenched or declared

surplus as a result of the recommendation of the
economy unit or due to normal reduction in
establishment not more than 3 years before the date of
his registration at any employment exchange or of
application made otherwise for employment in

Government Service.

(1) ex-serviceman released under mustering out
concession;

(2) ex-serviceman who was employed for more than
six months continuously in army of country and
not released due to any misconduct;

(3) ex-serviceman enrolled for the second time and
discharged on;

(a) completion of short term engagement,

(b) fulfilling the conditions of enrolment;
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(4) ex-personnel of Madras Civil Units;

(5) officer discharged after working for more than six
months continuously against leave vacancies;

(6) ex-serviceman who are medically boarded out on
account of gunshot, wounds etc. or they are

unlikely to become efficient soldiers;

(g) “Government” means the Government of Madhya
Pradesh;

(h) “Governor” means the Governor of Madhya Pradesh;

(i) “Other Backward Classes” means the Other Backward

Classes of «citizens as specified by the State
Government vide Notification F-8-5-XXV-4-84, dated
26th December, 1984, as amended from time to time;

(i) “Retrenched Government Servant” means a person
who was in a temporary Government Service of this
State or of any of constituent units, for a continuous
period of not less than six months and who was
discharged because of reduction in establishment not
more than 3 years prior to the date of his registration
at the employment exchange or an application made
otherwise for employment in Government Service;

(k) “Schedule” means Schedules appended to these rules;

() “Scheduled Castes” means any caste, race or tribe or
part of or group within caste, race or tribe specified as
Scheduled Castes with respect to the State of Madhya

Pradesh under article 341 of the Constitution of India;
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(m) “Scheduled Tribes” means any tribe or tribal
community or part of or group within tribe or tribal
community specified as Scheduled Tribes with respect
to the State of Madhya Pradesh under article 342 of
the Constitution of India;

(n) “Selection Committee” means the Selection Committee
as approved by the State Government;

(o) “Service” means the Madhya Pradesh Archaeology,
Archives and Museums, Class-IlIl (Non-Gazetted)
Clerical Service;

(p) “State” means the State of Madhya Pradesh.

3. Scope and application.- Without prejudice to the generality
of the provisions contained in the Madhya Pradesh Civil
Services (General Conditions of Service) Rules, 1961 these
rules shall apply to every member of the service.

4. Constitution of the service.- The service shall consist of
the following persons,namely:-

(a) persons who at the time of commencement of these rules
are holding substantively or in an officiating capacity of
the postsspecified in Schedule-1;

(b) personsrecruited to the service before the
commencement of these rules; and

(c) persons recruited to the service in accordance with the

provisions of these rules.
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Classification,scale of pay etc.-The classification of the

service, the scale ofpay attached thereto and the number of

posts included in the service shall be in accordance with the
provisions contained in Schedule-I:

Provided that the Government may, from time to time,
add to or reduce the number of posts included in the
service, either on a permanent or on a temporary basis.
Method of Recruitment.-

(1) After the commencement of these rules, recruitment to
the service shall be made in the following methods,
namely:-

(a) by competitive examination or by direct

recruitment;

(b) by promotion of the members of the service as

specified in column (2) of Schedule-1V;

(c) by transfer of such persons holding such posts in

such services as may be specified in this behalf.
(2) The number of persons recruited under clause (a) or
clause {c) of sub-rule (1) shall not be at any time
exceed the percentage as shown in Schedule-II of the
number of posts as specified in Schedule-1.

(3) Subject to the provisions of these rules, the method of
recruitment to be adopted for the purpose of {illing any
particular vacancy or vacancies in the services,as may
be required to be filled during any particular period of

recruitment and the number of persons to be recruited
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by each method shall be determined on each occasion

by the Appointing Authority in consultation withthe

Government.

(4) Notwithstanding anything contained in sub-rule (1), if
in the opinion of the Appointing Authority, the
exigencies of the servicé so requires, then the
Government may, with the prior concurrence of the
General Administration Department, adopt such
method for recruitment to the service other than those
specified in the said sub-rule, which may be prescribed
by the order issued in this behalf,

Appointment to the service.-All appointments to the

service, after the commencement of these rules shall be

made by the Appointing Authority and no such appointment
shall be made except after selection by one of the methods
of recruitment specified in rule6.

Conditions of eligibility for direct recruitment.-In order

to be eligible for direct recruitment, a candidate must fulfill

the following conditions, namely:-

(1) Age:-

(@) The candidate must have completed the age as
specified in column (3) of Schedule-III on the first
day of January next f{ollowing the date of
commencement of the examination/ selection and
must not have completed the age as specified in

column (4) of the said Schedule;
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(b) If the candidate belonging to the Scheduled Castes,
Scheduled Tribes and Other Backward Classes or
in case of upper caste’s spouses of married couples
under the Inter-Caste Marriage Promotion
Programme, the normal upper age limit shall be
relaxable up to a maximum of 5 years;

(c) In accordancewith the provisions of rule 4 of the
Madhya Pradesh Civil Services (Special Provisions
for Appointment of Women) Rules, 1997, the upper
age limit of female candidateshall be relaxable by S
years;

(d) In respect of those candidates who are or have been
employees of Madhya Pradesh Government, the
upper age limit shall be relaxable to that extent and
subject to the conditions specified below, namely:-
() a candidate who is a permanent Government

servant shall not be more than 45 years of
age;

(ii)  in respect of the male and female candidates
working under the Government/
Corporation/ Board/ Autonomous body and
Nagar Sainik and male and female candidates
belonging to reserved category and all female
candidates including widow/ abandoned/
divorced, the maximum age limit shall be 45

years:
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Provided that the maximum age limit for
any cadre including all relaxations in any
case shall not be exceed more than 45 years;

(11) a candidate, who is a retrenched Government
Servant shall be allowed to deduct from his
age, the period of all temporary service
previously rendered by him to a maximum
limit of seven years even if it represents more
than one spell provided that the resultant age
does not exceed the upper age limit by more

than three years.

(e) A candidate who is an ex-serviceman shall be allowed

(g)

to deduct from his age the period of entire defence
service previously rendered by him provided that
the resulting age does not exceed the upper age
limit by three years.

The normal upper age limit shall be relaxable by 5
years in respect of widow, destitute or divorced
female candidates.

The normal upper age limit shall also be relaxed by
five years in respect of upper caste spouses of
couples awarded under the Inter-caste Marriage
Promotion Program of the Tribal Castes, Scheduled
Castes and Other Backward Classes Welfare

Department.
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(h)

(i)

0)

The normal upper age limit shall also be relaxable
by five years in respect ofVikram Award holder
candidates.

In relation to those candidates who are employees
of the Madhya Pradesh State Corporation/ Board,
the upper age limit shall be relaxable up to 45
years,

In respect of voluntary city soldiers and non-
commissioned officers, the upper age limit shall be
relaxable up to 8 years subject to the period of
service so completed by them, but in no case their

age shall exceed 40 years should be.

Note:-(1) Such candidates who have been found eligible for

(2)

selection under the age related relaxations
mentioned in sub-clause (i) and (ii) of clause (d)
above. If they resign from the service before or
after the selection after sending the application,
they shall not be eligible for appointment.
However, if they are retrenched from their service
or post after submitting the application, they
shall remain eligible for appointment.

These age limits shall not be relaxed in any other
case. It shall be necessary for the departmental
candidates to obtain prior permission of the
Appointing Authority to appear for selection on

the higher post.
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(2) Educational Qualifications.— The candidate must
possess the prescribed educational qualifications for
the service shown in Schedule-III:

Provided that candidates who are otherwise
qualified but have taken degree from foreign
universities  being universities not specifically
recognized by the Government also be considered for
selection at the discretion of the Committee:

Provided further thatin an exceptional case, the
Committee may, on the recommendation of the
Appointing Authority, consider a candidate, who
although, does not possess any of the qualifications
prescribed in this section, but has passed the
examination conducted by other institutions of
suchstandard that the Committee in the opinion that
Jjustifies consideration of the candidates for selection.

(3) Fees.- The candidate must pay the fees prescribed by
the Appointing Authority.

9. Disqualification.-

(1) Any attempt on the part of a candidate to obtain
support for his candidature by any means may be held
by the Appointing Authority/ Board/Commission to
disqualify him from admission to the examination.

(2) Any candidate who married before minimum age limit
prescribed for marriage, shall be disqualified for

appointment on any post or service:
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10.

(3)

(4)

Provided that no candidate shall be disqualified
for appointment to a service or post, who has already
one living child and next delivery takes place on or
after the 26t day of January, 2001, in which two or
more than two children are born.

Any candidate who was proved convict in the charge
against women, shall be disqualified for service:

Provided that where such cases are pending in a

court against a candidate his case of appointment
shall be kept pending till the final decision of the
Criminal Case.
Any candidate who have more than one living wives
and any female candidate who married such a person,
who already has a living wife, shall be disqualified for
service:

Provided that the Government may, if satisfied
that there are special grounds for doing so, exempt any

such candidate from the operation of this rule.

The decision of the Appointing Authority regarding
eligibility shall be final.-In the examination/ selection, the
decision of the Appointing Authority regarding the eligibility
or otherwise of any candidate for admission shall be final
and no candidate to whom a certificate of admission has not

been issued shall be permitted for examination.

11. Direct recruitment by competitive examination.-
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(2)

(3)

(4)

Competitive examination for recruitment to the service
shall be held at such intervals as the Appointing
Authority may in consultation with the Committee
from time to time determine and the examination shall
be held in accordance with such orders issued by the
Government.

The examination shall be conducted by the selection
committee as per the orders issued from time to time.
Forthe direct recruitment, the posts shall be reserved,
16% posts for the Scheduled Castes, 20% posts for the
Scheduled Tribes and 27% posts for Other Backward
Classes candidates in accordance with the provisions
of the Madhya Pradesh LokSeva (Anusuchit Jatiyon,
Anusuchit Janjatiyon Aur Anya Pichhade Vargon Ke
Liye Arakshan) Rules, 1998. In the said reserved posts,
10 percent posts shall be reserved for the Economically
Weaker Sections (E.W.S.), as per the provisions of the
Constitution (One Hundred and Third Amendment)
Act, 2019 of the Central Government.

According to the provisions of the Madhya Pradesh
Civil Services (Special Provisions for Appointment of
Women) Rules, 1997, 33 percent posts . shall be
reserved for women candidates. The system of
reservation for physically challenged candidatesshall

be at all levels and division-wise.
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(5) In filling of the vacancies so reserved, those candidates
who are members of the Scheduled Castes, Scheduled
Tribes and Other Backward Classes, they shall be
considered for appointment in the order in which their
names appear in the select list as specified in rule 12,
irrespective of their relative rank as compared to other
candidates.

(6) The candidates who are members of Scheduled Castes,
Scheduled Tribes and Other Backward Classes
selected for appointment in the service with due regard
to maintenance of efficiency of administration, may be
appointed by the Board/Commission on the vacancies
reserved for the candidates of Scheduled Castes,
Scheduled Tribes and Other Backward Classes, as the

case may be, under sub-rule (3).

(7) In such cases where a certain period of experience has
been prescribed as an essential condition for the posts
to be filled by direct recruitment and in the opinion of
the appointing autherity it is found that the candidates
belonging to the Scheduled Castes, Scheduled Tribes
and Other Backward Classes sufficient number is not
likely to be available, Appointing Authority, may relax
the experience conditions for candidates belonging to
theScheduled Castes, Scheduled Tribes and Other

Backward Classes.
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12.

(8) According to the circular of the General Administration
Department, Governmentof Madhya Pradesh, dated
25t July, 2018, 20 percent of the posts to be recruited
shall be reserved for contractual officers/employees.

(9) According to the letter of the General Administration
Department, Governmentof Madhya Pradesh, dated 20
September, 2021, 27% posts shall be reserved for
Other Backward Classes.

List of candidates recommended by the selection

committee-

(1) The Appointing Authority shall forward to the
Government a list arranged in order of merit of the
candidates who have qualified by such standards as
the Appointing Authoritymay determine and of the
candidates belonging to the Scheduled Castes,
Scheduled Tribes and Other Backward Classes who
though not qualified by that standard are declared by
the Appointing Authorityto be suitable for appointment
to the service with due regard to the maintenance of
efficiency of administration. The list shall also be
published for general information.

(2) Subject to the provisions of these rules and of the
Madhya Pradesh Civil Services (General Conditions of
Services) Rules, 1961, candidates shall be considered
for appointment to the available vacancies in the order

in which their names appear in the select list.
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(3)

(4)

The inclusion of candidate’s name in the select list
shall confer no right to appointment unless the
Government is satisfied, after such enquiry as may be
considered necessary that the candidate is suitable in
all respects for appointment to the service.

The duration of validity of select list shall be one year
from the date of issue by the Appointing Authorityand
it may be extended for a period of 6 months after
consultation of the selection committee/ Appointing

Authority.

13. Probation.-Every person selected in service by direct

recruitment shall be appointed on probation for a period of

three years. During this period an amount of 70% for 1+

year, 80% for 2nd year and 90% for 3@ year of minimum pay

scale of the post shall be payable as the stipend. The pay in

the pay scale shall be started after completion of probation

period successfully.

14. Appointment by promotion.-

(1)

A committee shall be constituted to make the initial
selection for promotion of eligible candidates which
shall have the members mentioned in Schedule-1V, but
apart from the presiding officer of the
screening/promotion committee, if there 1is any
Scheduled Castesor the Scheduled Tribes is not
represented, then any other officer of equivalent cadre

of such categoryshall be included in the Departmental
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Promotion Committee and the membership strength of

the committee shall be increased to that extent.

(2) The committee shall generally held its meetings at
such intervals of not more than one year.

(3) The extent of reservation in promotion and expansion
of the study area shall be as per the rules and
instructions issued, from time to time by the General
Administration Department.

15. Conditions of eligibility for promotion/transfer.-

The Committee shall consider the cases of all persons
who on the 1st day of January of that year have completed
such number of years of service (whether officiating or
substantively) on the posts from which promotion is to be
made as specified in Schedule-1V and are within the zone of
consideration:

Provided that no junior person shall be considered for
selection grade/promotion in preference to the person
senior to him on the basis of his completing the prescribed
period of service under this rule.

16. Preparation of the list of suitable candidates.-

(1) The committee shall prepare a list of such personwho
satisfies the conditions prescribed in rule 15above and
as are held by the committee to be suitable for
promotion/ transfer to the service. A reserve list shall
also be prepared to cover the anticipated vacancies on

account of retirement and promotion during the course
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17.

(2)

(3)

(4)

(9)

of one year from the date of preparation of the select
list, consisting of 25% of the number of persons
included to meet the unforeseen vacancies.

The criteria for preparing the select list of persons for
promotion from Class-IV to Class-IlI and Class-III to
Class-II shall be on the basis of seniority-cum-
suitability (seniority subject to fitness).

The names of the candidates included in the select list
shall be arranged in order of seniority in the service or
posts as specified in Schedule-IV at the time of
preparation of such select list.

Explanation: A person whose name is included in a
select list but who is not promoted during the validity
of the list, shall have no claim to seniority over those
considered in a subsequent selection merely by the
fact of his earlier selection.

The select list so prepared shall be reviewed and
revised every year.

If in the process of selection, review or revision it is
proposed to supersede any member of the service, the
committee shall record its reason for the proposed
supersession.

Select list.-

(1)

The Appointing Authority shall consider the list
prepared by the Committee along with other
documents received from the Committee and unless it

considers any change necessary, shall approve the list.
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(2) If the Appointing Authority considers it necessary to
make any changes in the list received from the
Committee, he shall inform the Committee of the
proposed change and after considering the comments,
etc., if any, of the Committee, the list shall be finalized
after making such modifications, if any, approve with
which in his opinion is just and appropriate.

(3) The list as finally approved by the Appointing
Authority/ Government shall form the select list for
promotion of the members of the service as shown in
Schedule-IV.

(4) The select list shallordinarily be in force until it is
reviewed or revised in accordance with sub-rule (4) of
rule 16, but its validity shallnot be extended beyond a
total period of 18 months from the date of its
preparation.

18. Appointment to the service from the select list.-

(1) Appointment to the service cadre posts of the
employees included in the select list shall be made in
the same order in which the names of such employees
appear in the select list:

Provided that where it is required to do so due to
administrative necessity, any person whose name has
not been included in the select list, then appointment

to the service can be made if the Government 1s
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satisfied that the vacancy is not feasible for a period
exceeding to a period of three months.

(2) Generally, it shall not be necessary for a person, whose
name is included in the select list of the service, to
consult the Departmental Promotion Committee before
his appointment to the service, until his name is
included in the select list and the proposed
appointment is made. There has been any
deterioration in his performance during the period
between the dates of appointment and selection which,
in the opinion of the Appointing Authority renders him
unfit for appointment to the service.

19. Interpretation.- If any question arises regarding the
interpretation of these rules, it shall be referred to the
Government through the Commissioner/Director,
Archeology, Archives and Museums Department, on which
its decision thereon shall be final.

20. Relaxation.-Nothing in these rules shall be construed to
limit or abridge the power of the Governor to deal with the
case of any person to whom these rules apply in such

manner as may appear to him to be just and suitable:

Provided that the case shall not be dealt within any
manner less favourable to him than that provided in these
rules.

21. Repeal and Saving.-

All rules corresponding to these rules and in force

immediately before their commencement are hereby

repealed in respect of matters covered by these rules:

Provided that any order made or action taken under
the rules so repealed shall be deemed to have been made or

taken under the corresponding provisions of these rules.
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SCHEDULE-I
(see rule 5)

Classification of Scrvice, scale of pay and the number of posts included in the service

Name of the
Department

S. | Name of the posts
No.

included in the
service

Number
of posts

Classification

Scale of Pay

Remarks

L))

(2)

(3

)

G

(6)

(N

Section (A)
Archaeology
and
Muscums

Superintendent

!

Class-1lI
(Ministerial)

42700-135100
(L-10)

As Circular
dated 7-6-2018
S.No. 2 Table-17 of
Department of
Finance (State Pay
Commision)

Government

Madhya Pradesh

per

of

o

Assistant
Superintendent

[§°]

-Do-

36200-114800
1.-9}

-Do-

(V%)

Stenographer

Do-

28700-91300
L-7)

Must have passed
English/Hindi
Shorthand
examination
a speed of 100
words per minute
and English/Hindi
Typing 30 words
per minute .

with |

Assistant Grade-1
(2) Head Clerk (2)

-Do-

28700-91300
L-7)

Accountant

-Do-

28700-91300
(L-n

According to the
Finance

Department’s

Government of |

Madhya Pradesh
Order dated
19-7-2017 S.No. 3.
must
Accounts

examination
recognized by
Accounts  Traning
School. Governmem

of Madhya Pradesh

have passed |

Auditor

-Do-

2R700-Y1300
(L-T)

-Do-
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| Assistant Grade-11 |

28

-Do-

23300-8y300
(-6

* Steno Typist
Assistant Grade-1l1
xComputer
Operator

5
40
2

}o

-Do-

19500-62000
L
19300-62000
(L-4)
19500-62000
(L)

Section (B)
Archives

Assistant
Superintendent

-Do-

32800-103600(L-8)

As per the approval
of General
Administration
Department, in the
light of
Brahmswaroop
Committee's
recomomendations,
the scale of
Assistant Grade-1 is
4500-7000, which is
applicable only in
case of promotion
on Assistant
Superintendent from
Assistant  Grade-|
pay scale Rs. 3000-
150-8000

3]

Assistant Grade-I

(9]

-Do-

28700-91300(1-7)

(VD)

Stenographer

-Do-

28700-91300(L-7)

Accountant

_Do-

28700-91300
(L-n

According to the
Finance
Department’s Order
dated 19-7-
2017 S.No. 3. the
candidate must have
passed Accounts
examination
recognized by
Accounts  Traning
School, Government
of Madhya Pradesh |

Assistant Grade-I1

-Do-

25300-80500(L-6)

Assistant Grade-I11

-Do-

19300-62000(L-4)

% According to the Finance Department’s Circular No. F-8-6/2015/Rule/4, dated 19.07.2017, 7 posts of
Stenotypist and 2 posts of Computer Operator 2 having the same scale of pay been integrated into
the posts of Assistant Grade-111. The provisions for promotion to the post of Stenographer has been
kept in Schedule-1V, in future, these posts shall be filled from amongst the Steno-typist.
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SCHEDULE-I1
(see rule 6)
Method of Recruitment
Name of the Name of service Percentage of the number of posts Remarks
Department to be filled in
R By Direct By By
Recruitment| promotion | transfer
|see rule 6 of the form
(a)} member of other
the service | service
[see rule 6 | {see rule
(b)] 6 ()]
(1) @) ) 5) (6) (7)
Section (A) | Ministerial Class-I111
| Archacology | |. Superintendent - 100% - -
and 2. Assistant 2 = 100% . -
Museums | ;
Superintendent
3. Stenographer 75% 25% - -
4. Assistant Grade-l_(z) B 100% 5 =
/ Head Clerk (2)
5.Accountant - 100% - | Must have passed
accounts
examination
recognized by
Accounts Training
School,
Government of
Madhya Pradesh
6. Auditor - 100% - -do-
7. Assistant Grade-Il - [ 100% - -
8. Stenotypist = For the promotion
9. Assistant Grade-111 15% 23% - of those Class-1V
10. Computer Operater emplovees  who
have passed Higher
| Secondary
Examination  from
10+2 education
syvstem and must
have completed at
least 5 years of
regular service




1482

HeayRe oIS, f31® 30 W 2024

Section (B) l.Assistant I 100% -
Archives Superintendent
2. Assistant Grade-1 2 - 100% -
3. Stenographer | 75% 25% -
4.Accountant | - 100% Must have passed
accounts
examination !
recognized by
Accounts Training
School,
Government of
Madhyva Pradesh
. 5.Assistant Grade-I1 4 - 100% -
6. Assistant 5 75% 253% 25%  posts  of
Grade-111 Assistant  Grade-

HI shall be filled
by those Class-1V
employees who
have passed High
School

Examination from
10+2 Education
system and have
completed atleast 5
vears of service as

| regular Employee.
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SCHEDULE-111
(sce rule 8)
Age and Qualifications for direct recruitment

Name of the Name of the post Minimum | Maximum | Prescribed Educational Qualifications

Department in service age limit age limit
(1) (2) 3) ) (3)

Section (A) Ministerial 18 Years | 40 Years | 1. Must have passed Higher Secondary
Archaeology | Service Examination in 1042 pattern form any
and Museums | 1.Steno grapher recognized Institution or Board of Secondary

Education, Madhva Pradesh.
2. Certificate of passing Shorthand with the
speed of 100 words per minute from recognized
Organizations/Council.
3. Intormation Technology (CPCT) computer
typing efficiency certificate with a speed of 25
words per minute.
4. Must have passed the Computer
Diploma/Certiticate examination from any one
of the following recognized Institutions: -
(i) UGC Diploma from any recognized
University.
(i) U.G.C. Diploma from any recognized
Open University
(i) Modern Office Management Course
from Government Polytechnic College
(iv)One yecar Computer Operator and
Programming Assistant (COPA)
certificate from Government Industrial
B Training Institute.
2. Assistant 18 Years | 40 Years | 1. Must have passed Higher Secondary

Grade-HI1

(Due 10
integration of the
posts of
Stenotypist  and
Computer

Operator and

similar work and

same scale of pay, |

the post of
Assistant
Grade-l111 shall be
filled in Tuture.)

Examination form any recognized Institution or
Board of Secondary Education. Madhya
Pradesh
2. Information Technology (CPCT) computer
typing efficiency certificate with a speed of 25
words per minute,
3. Passed the Computer Diploma / Certificate
examination from any one of the lollowing
recognized Institutions: -
(i) UGC Diploma from any recognized
University.
(ii) U.G.C. Diploma from any recognized
Open University
(iii) Modern Ottice Management Course
from Government Polytechnic Cotlege

(iv) One year Computer Operator and
Programming Assistant (COPA)

certificate [rom Government Industrial
Training Institute,




1484

YR Wory, (1 30 TR 2024 [ 9T 4 (1)

[ Section (B)
Archives

1. Stenographer

18 Years

40 Years

[ a speed of 100 words per minute from

1. Must have passed Higher Secondary |
Examination form any recognized
Institution or Board of Secondary
Education, Madhya Pradesh

2. Certificate of Passing Shorthand with

recognized Organizations/Council.
3.Information  Technology (CPCT)
computer typing efticiency certificate
with a speed of 25 words per minute.
4.Must have passed the Computer
Diploma/Certilicate examination from
any one of the following recognized
Institutions: -
(i) UGC Diploma from any
recognized University.
(i) U.G.C. Diploma from any
recognized Open University
(iiiy Modern Office Management
Course  from  Government
Polytechnic College
(iv) One vear Computer Operator
and Programming  Assistant
(COPA) certificate from
Government Industrial Traning
Inistitute.

2. Assistant
Grade-!l1}

18 Years

40 Years

1. Must have passed Higher Secondary
Examination form any recognized
Institution or Board of Secondary
Education, Madhya Pradesh.
2. Information Technology (CPCT)
computer typing efficiency certificate
with a speed of 25 words per minute.
3. Passed the Computer Diploma /
Certificate examination from any one of
the following recognized Institutions: -
(i) UGC Diploma from any
recognized University.
(i) U.G.C. Diploma from any
recognized Open University
(ill) Modern  Office Management
Course  from  Government
Polytechnic College
(iv) One year Computer Operator
and Programming  Assistant
(COPA) certificate from
Government Industrial Taining
Institute.
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SCHEDULE-IV
(scerule 14)
Appointment by Promotion
Name of the | Name of post from | Name of post | Minimum | Members of the Remarks
Department | which promotion to which service for | Departmental
is to be made promotion is | promotion | Promotion
to be made ‘ Committee
(N (2) 3) ) | (5) (6)
Section  (A) | 1.Assistant Superintenden} S Years | 1.Director/ i
fl\l:';haeology Superintendent ;CommiSSiO“crv
‘Museums Archaeology, Archives
and Museums
- Chairman
| 2. Joint Director
- Member
3.Deputy Director
| -Member/ Convener
4. Officer member of
regional office
| nominated by
. Commissioner /
Director. - Member
5. One Member  of
reserved category.
- Member
2. Assistant Grade-1, | Assislant 5 Years | -Do- =
Head Clerk, Superintendent i
Accountant, Auditor
3. Assistant Assistant 5 Years -Do- Must have
Grade-ll Grade-1/ passed accounts
Head Clerk/ traning for
Accountant/ promotion  for
Auditor the post  of
Accountant and
Auditor
4. Assistant Assistant 5 Years -Do- ---
Grade-1H1 /Computer | Grade-1l

Opcrator
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5. Stenotypist Stenographer S Years -Do- Promotion  shall
(Working in present) be made as per
the Finance |
Department’s
Circular No. F 8-
6/2015/
Rules/Four dated
19.7.2017,
mentioned at
S.No. 2
promotion to the
post of
Stenographer
shall be given if
the required
speed of 100
words per minute
for the post of
Stenographer is
fufilled. If the
required
qualification  is
not fulfilled, then

he shall  be
promoted to
Assistant
] - Grade-ll. |

6.Daftary/Head Assistant 5 years -Do- For the

Care-Taker/Peon/ Grade-ll1 promotion of

Chovwkidar/Care- Class-1V

Taker. employees, thosc
who have passed
Higher
Secondary
Examination
from 10+2
Education
System and have
completed at

least 5 vears of
recular service.
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Section (B) | ]. Assistant Assistant 5 years 1. Commissioner/ Director, _
Archives Grade-l/ Superintenden[ Archaeology Archives &
Accountant Museums- Chairman

2. Dy.Director,Archives-
Member

3. Archives Officer. (Member
Organizer)- Member

4 Nominated Officer by the

Commissioner/ Director-
Member

5- One Member of reserved
category-Member

2. Assistant Assistant S years - Must have passed
Grade-Il Grade-I Accounts training
/Accountant Examination for
Promotion to the
post of

Accountant.

3. Assistant | Asstt.Grade-II Syears i 3

Grade-IlI

4. Daftari/  |Assistant Grade{  Syears Must have passed

Mendar/ 1 Higher Secondary

Peon/Lifter Examination

Note:-

1. At present 7 stenotypist posts are sanctioned. Now these posts have been replaced by the post of
Assistant Grade-IIT with the same scale of pay Finance Department’s Circular no.F 8-6/2015/Rules/Four
Bhopal, dated 19.07.2017. The stenotypists who are currently working Shall remain as they are, after
their resignation or retirement, this post shall automatically be considered to be included in the post of
Assistant Grade-1II and shall not be filled with the designation of Steno typist in future.

2. In case of vacancy of direct recruitment or promotion posts mentioned in Schedule-II, in order to keep
the office system running smoothly, the posts shall be filled through deputation or outsource for the
period till these posts are filled.

3.Apart from the Chairman, the officials who have been nominated as members in the Selection
Committee/Scrutiny Committee. If there is no officer among them as a member of Scheduled
Caste/Scheduled Tribe or Other Backward Class, then one officer of equivalent cadre service of such
categories shall be nominated in the selection committee and to that extent the membership of the
selection committee shall be increased. This action shall be taken by the concerned establishment and its
approval shall be done by an officer one level higher.

Memorandum of General Administration Department bearing No. C-3-8/2016/1/3, dated 04 July
2019, there shall be a relaxation of 5 years in the maximum age limit or the instructions issued from time
to time shall be applicable.

By order and in the name of the Governor of Madhya Pradesh,
SUNIL DUBEY, Dy. Secy.
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Bhopal, the 28" August 2024

No 1992 In pursuance to the Commission order dated 23.08.2024 in Petition No. 39/2024 for
replacement of the existing meters (including stopped/defective/burnt meters) with Smart Pre-payment
meters, the Commission in exercise of powers entrusted by the Ministry of Power, vide notification Ref.
No. 23/35/2019-R&R, dated 23/05/2022 grants relaxation in the timeline from 30% June 2024 to 31
December 2024 forthe areas and consumer categories as shown in Table below on account of reasons

assigned therein:
Sr. | Areas Consumers /Consumer | Reasons for extension as submitted by the
No. category petitioners in Petition No 39/2024 and accepted by
the Commission
1 2 3 4
1 | All Division of Consumer metering for e The petitioners have cited significant
AMRUT cities, following consumers’ challenges in the installation of smart meters

with AT&C > 15%

Urban Division
with >50% Urban
consumers &
AT&C >15%

Other Divisions
with AT&C > 25%
in base year

categories :-

Domestic consumers,
Industrial and
Commercial consumers
and all Government
offices at Block level and
above

despite notable progress.

e The installation process is taking time and is
governed by the timelines issued under the
RFP as per the RDSS standard bidding
document. It will therefore require more time
and it is practically impossible to attain
installation of smart meters within the
relaxation granted earlier in P No. 2/2024.

e As submitted by Discoms, nationwide supply

. shortage of Smart meters due to high demand
has caused procurement delays.

e It is observed that Discom-specific issues,
such as contractor delays, tendering
complications, and financial constraints, have
further delayed the process of smart
meterization necessitating an extension of the
relaxation period.

By order of the Commission,
UMAKANTA PANDA, Commission Secy.
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Bhopal, the 29" August 2024

No. 2004 /MPERC/2024. In exercise of the powers conferred under clauses {r},{s} and {zp} of
Sub-section (2) of Section 181 read with Sub-sections (5), (6) and (7) of Section 42 of the
Electricity Act 2003 (36 of 2003) the Madhya Pradesh Electricity Regulatory Commission
hereby, makes the following Regulations to amend MPERC(Establishment of Forum and
Electricity Ombudsman for redressal of grievances of the consumers) (Revision-II) Regulations,

2021 {RG-3 (II) of 2021 } herein after referred to as “the Principal Regulations” namely :-

First amendment to Madhya Pradesh Electricity Regulatory Commission (Establishment

of Forum and Electricity Ombudsman for redressal of grievances of the consumers)

Regulations, 2021.
1. Short title and Commencement:

1.1 These Regulations shall be called the Madhya Pradesh Electricity Regulatory
Commission (Establishment of Forum and Electricity Ombudsman for
redressal of grievances of the consumers) (Revision-II) (First Amendment)

Regulations, 2021 {ARG-3 (II)(i) of 2024}.

1.2 These Regulations shall extend to the State of Madhya Pradesh.

1.3 These Regulations shall be applicable to the Distribution Licensees/Franchisees

operating in the State of Madhya Pradcsh in their respective licenscd arcas.

1.4 These Regulations shall be in force from the date of notification of these Regulations
in the official Gazette of the Government of M.P.

2. Amendment to Chapter 2 of the Principal Regulations
2.1 In the Principal Regulations, Regulation 2.4 (e) shall be substituted as below:

“(e) “Complaint” means a representation through any of the modes provided in the
Manual of procedure for handling consumer complaints in accordance with Regulation

3.28 of these Regulations.”
3. Amendment to Chapter 3 of the Principal Regulations

3.1 In the Principal Regulations, Regulation 3.1 shall be substituted as below:
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“3.1 Every Distribution Licensee shall establish one or more Forum(s), to be designated
as ‘Electricity Consumers Grievances Redressal Forum’ for redressal of Grievances of
the Consumers in accordance with the provisions under these Regulations to cater the
needs of consumers at the sub-division, division, circle, region and company level. The
Forum(s) may be assigned different types of grievances depending on the nature of the

grievance and the level at which it can be best resolved.

Provided that the monitoring of functioning of Forum(s) shall be outside the purview of

Distribution Licensee and shall be exclusively undertaken by the Commission.”
3.2 In the Principal Regulations, Regulation 3.2 shall be substituted as below:

“3.2 The Head Office of the Forum(s) shall be at such a place as the Distribution
Licensee may notify. The Forum(s) may, however, conduct sittings at other places also
besides its Head Office, in consonance with the overall objective of ensuring that
complaints/Grievances are heard and disposed of within the time specified in

Regulation 3.29 (a) of these Regulations.”
3.3 In the Principal Regulations, Regulation 3.3 shall be substituted as below:

“3.3 The Forum(s) shall consist of two officers of the Distribution Licensee, one
Independent Member, and have not more than four Members as consumer and prosumer
representatives. The Forum(s) shall be headed by an officer of the Distribution Licensee
of appropriate seniority who shall be designated as Chairperson of the Forum. The
Commission shall nominate the Independent Member who is familiar with the consumer
affairs. The composition and qualification of the Member/Chairperson of the Company

Level Forum shall be as under:-

I. One Member from amongst the officers of the Distribution Licensee, shall be a
person possessing a Degree in Engineering and having at least Twenty (20)
years of experience in the distribution of Electricity and having at least one year
experience of working on a post not below the rank equivalent to Superintending
Engineer of the Distribution Licensee or having at least five years’ working
experience on a post not below the rank equivalent to Executive Engineer of the

Distribution Licensee.
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II. Second Member from amongst the officers of the Distribution Licensee, shall be
a person possessing at least fifteen (15) years of experience in Accounting and /
or Revenue and/or Commercial matters and having at least one year experience
of working on a post not below the rank equivalent to Executive Engineer of the

Distribution Licensee.

II. The Distribution Licensee shall submit to the Commission a panel containing
names of at least three officers for each position of the aforesaid two Members
of the Forum. Details of the qualifications, experience and the background
related to integrity and standing shall be submitted in respect of each officer
along with details of present pay drawn by them. The suitability and capability
of the Members and the panel of Members as stated in this Regulation shall be
decided by a Committee duly constituted by the Distribution Licensee for this
purpose. The Commission shall consider the names proposed by the Distribution
Licensee and after approval of the Commission, the Distribution Licensee shall

issue appropriate order to designate these officers as Members of the Forum.

IV. The Independent Member to be nominated by the Commission should have
familiarity with consumers’ related affairs and should be graduate in any
discipline or diploma in Electrical Engineering with at least 20 years of
professional experience, preferably from amongst the retired employees of
Central Government / State Government/ PSU/ Power Utilities undertaking or a

person of outstanding merit in Technical/ Financial /Legal matters.

V. The Distribution Licensee shall submit to the Commission a panel containing
names of at least three candidates for nomination for the post of Independent
Member of the Company level Forum. Details of the qualifications, experience
and the background related to ability, integrity and standing shall be submitted in
respect of each candidate along with details including pay/pension drawn by
them presently, as the case may be. The Commission shall consider the names
proposed by the Distribution Licensee and convey its approval to the

Distribution Licensee for inclusion as Independent Member of the Forum.”
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3.4 In the Principal Regulations, Regulation 3.5 shall be deleted.
3.5 In the Principal Regulations, Regulation 3.6 shall be substituted as below:

“3.6 The other four Members of the Company Level Forum shall be from the following
consumers’ categories —

1) Agriculture consumers

ii) Industrial consumers

iii) General consumers viz. domestic /non domestic etc.

iv) Prosumers

The maximum numbers of consumers/prosumers shall be limited to four. Only one

Member shall be considered from each category.

To be eligible for selection under this category, such persons should have attained
minimum age of 35 years and should have been consumers/prosumers of the
Distribution Licensee. Such persons should not be a defaulter of electricity bills and
should not have been convicted under section 135 of the Electricity Act 2003 and there
should not be any criminal case pending against them in any Court. The Distribution
Licensee shall submit a list containing at least two names against each position of
Member in these categories for approval by the Commission and the Distribution
Licensee shall include such persons as Members of the Forum whose names are

approved by the Commission.”

3.6 In the Principal Regulations, Regulation 3.7 shall be substituted as below:

“3.7 The Sub-division/Division/Circle/Region level Forums shall be established by the
Distribution Licensee. Composition of these Forums shall be same as that of the
Company level Forums. Independent Member of such Forums shall be nominated by
the Commission for which the Distribution Licensee shall submit a list containing at
least two names of eligible persons for approval by the Commission. For other
categories of Member in such Forums, eligible person shall be included by the

Distribution Licensee for which no approval shall be required from the Commission.”
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3.7 In the Principal Regulations, Regulation 3.8 shall be substituted as below:

“Salary /Honorarium and tenure of office
A. Company Level Forum:

3.8 (i) The salary and other allowances payable to, and the other terms and conditions

of service in respect of the Members, who are Officers of the Distribution

Licensee shall not be altered to their disadvantage.

(ii) The salary or honorarium and other allowances payable to, and the other terms
and conditions of service in respect of the Independent Member nominated by the
Commission shall be such as may be approved by the Commission and shall be
charged to the Distribution Licensee who shall be responsible for timely and regular

payment.

(iii) The salary, allowances and other terms and conditions of service of the

Members, shall not be varied to their disadvantage after joining.

(iv) The Members selected from amongst the consumers/prosumers shall be
honorary Members only. Travelling expenses in respect of such Members for
attending sittings/ hearings/ meetings of the Forum shall be paid for by the
Distribution Licensee and appropriate guidelines in this regard shall be issued by

the Distribution Licensee.”

" 3.8In the Principal Regulations, Regulation 3.9 for Sub division /Division

/Circle/Region Level Forums shall be substituted as below:

“3.9 (i) The salary and other allowances payable to, and the other terms and
conditions of service in respect of the Members, who are Officers of the

Distribution Licensee shall not be altered to their disadvantage.

(i) The salary or honorarium and other allowances payable to, and the other terms
and conditions of service in respect of the Independent Member nominated by the

Commission shall be such as may be approved by the Commission and shall be
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charged to the Distribution Licensee who shall be responsible for timely and regular

payment.

(iii) The salary, allowances and other terms and conditions of service of the

Members, shall not be varied to their disadvantage after joining.

(iv) The Members selected from amongst the consumers/prosumers shall be
honorary Members only. Travelling expenses in respect of such Member for
attending sittings/ hearings/ meetings of the Forum shall be paid for by the
Distribution Licensee and appropriate guidelines in this regard shall be issued by

the Distribution Licensee.”

3.9 In the Principal Regulations, Regulation 3.12 shall be substituted as below:

“3.12 The Chairperson and Members of the Company level Forum shall hold office for
a period of two years from the date of joining provided that no nominated Member
shall hold Office as such after he/she has attained the age of sixty-five years. The
Distribution Licensee should initiate process of appointment of next Chairperson and
Members of the Company level Forum at least six months before the end of tenure of
present incumbent(s). However, in case of non-availability of new
Member/Chairperson even after the end of tenure of present incumbent(s), the existing
Member/Chairperson shall continue to function for a further period of three months or
till date of superannuation or till date of joining of new Member/ Chairperson,
whichever is earlier. The Distribution Licensee shall ensure that working of Forum is
not disrupted on account of non-filing up of the posts and that Forum is made
functional within the extended period. In case the nominated Member decides to
relinquish the post, he/she may do so after giving a notice of two months in writing to

the Distribution Licensee or deposit two months’ salary in lieu thereof.”
3.10 In the Principal Regulations, Regulation 3.13 shall be substituted as below:

“3.13 In respect of Sub-division/Division/Circle/Region level Forums, the term of office
shall be decided by the Distribution Licensee however, the Distribution Licensee shall

ensure certain minimum tenure for Members of such Forum and also that the working
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of these Forums is not disrupted.”

3.11 In the Principal Regulations, Regulation 3.16 shall be substituted as below:

“3.16 No Member of the Forum shall be removed from his office on the grounds
specified in Regulation 3.15 (a),(c),(d),(e),(),(g) and (h) until such Member is given an
opportunity to defend himself before an Enquiry Officer that may be appointed by the
Commission. While appointing the Enquiry Officer, the Commission shall also specify
whether the concerned Member can or can’t participate in proceedings of the Forum
during the course of enquiry. The Enquiry Officer shall submit the report to the
Commission. The Commission shall thereafter, share copy of the report with the
concerned stakeholders and provide them an opportunity of hearing before taking final
decision in the matter. In case of the Members who are officers of the Distribution
Licensee, a copy of report submitted by Enquiry officer shall be sent to the concerned
Distribution Licensee. The Distribution Licensee shall have to obtain approval of the
Commission in writing before taking a final decision in case of the Members who are
officers of the Distribution Licensee. In case of the nominated Member, final decision

shall be taken by the Commission.”

3.12 In the Principal Regulations, Regulation 3.29 shall be substituted as below:

“3.29 (a) These Forum(s) shall settle the Grievances of the Consumers within a period
of 30 days normally but not exceeding 45 days in any case. In the event any Grievance
is not settled within the period of 45 days, the Forum shall record the reasons for such
delay including the cost to be paid by the Distribution Licensee in case the reasons for
delay are attributable to the Distribution Licensee. In case the delay is for reasons
attributable to the Complainant, the Forum may on the basis of the merit of the case
either decide to proceed with the case or reject the Grievance of the consumer. The
Forum shall settle the grievance through an order and the order shall be served to the ‘
Complainant and the concerned Distribution Licensee through Registered post/ Speed
post and electronically also without any delay and in any case, copy of the order should
be delivered to the Distribution Licensee and Complainant within two days
electronically and within a period of seven days through Registered/ Speed post from the

date of order.
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(b) The Distribution Licensee shall arrange to upload on its website all the Orders
issued by the Company level Forum within two days from the date of receipt of
such order electronically from the Forum.

(¢)  The order of the Forum shall be complied by the Distribution Licensee within 45
days from the date of receipt of such order. On the request of the Distribution
Licensee to extend the period of compliance of the order, the Forum may extend
the time period of compliance of its order upto a maximum period of three

months after hearing the Complainant.”

3.13 In the Principal Regulations, Regulation 3.32 shall be substituted as below:

“3.32 The Distribution Licensee shall provide required supporting staff, appropriate
office accommodation alongwith the facilities for making electronic communication
with the complainants and Distribution Licensee and also to enable Forums to make
correspondence through speed post/registered posts. The Distribution Licensee shall
also ensure that the functioning of Forum should not be affected in any way due to
shortage of supporting staff and facilities. The Distribution Licensee shall not interfere
in any way with the administrative matters of the Forum. If any issue related to
performance or non-performance of Forum comes to the notice of the Distribution
Licensee, the same shall be reported to the Commission for appropriate directions in the

matter.”
3.14 In the Principal Regulations, Regulation 3.33 shall be deleted.

3.15 In the Principal Regulations, Regulation 3.36 shall be substituted as below:

“3.36 The consumer aggrieved by the decision of sub-divisional or divisional or circle
or regional level Forum may approach the Company level Forum before making an
appeal to the Ombudsman.”

3.16 In the Principal Regulations, Regulation 3.37 shall be substituted as below:

“3.37 If the Complainant is aggrieved by the order of the Forum or non-redressal of the

grievance by the Forum within the period specified, the Complainant may make a
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representation in the format specified at Annexure-II to the Electricity Ombudsman
within a period of sixty days from the date of delivery of the final order or from the

expiry of the period specified for redressal of the grievance by the Forum.

Provided that the Electricity Ombudsman may entertain the representation within a
further period not exceeding 60 days after the expiry of the period of sixty days if it is
satisfied and records in writing the reasons that the aggrieved person had sufficient

cause for not preferring the representation within the said period of sixty days.”

In the Principal Regulations, Regulation 3.38 shall be substituted as below:

“3.38 No representation to the Electricity Ombudsman shall lie unless the consumer has
deposited, at least, half of the amount that is required to be paid by him either in terms of
an order of the Forum or in case of non-redressal of the grievance by the Forum the
amount payable as per bills issued by the Distribution Licensee and has also agreed to pay

a surcharge on the balance amount in the event of his representation not being successful.”

4 Amendment to Chapter 4 of the Principal Regulations

In the Principal Regulations, Regulation 4.28 shall be substituted as below:

“4.28 The Electricity Ombudsman shall decide the matter on the pleadings of the parties,
after providing them an opportunity of being heard. The Electricity Ombudsman shall
communicate the decision with detailed reasoning which he thinks fair in the facts and
circumstances of a case. A copy of the decision shall be sent to the parties and the same
shall be made available on Commission’s Website. The Distribution Licensee shall comply
with the order of the Ombudsman within 45 days from the date of receipt of the order. On
the request of the Distribution Licensee to extend the period of compliance of the order, the
Ombudsman may extend the time period for compliance of its order up to a maximum

period of three months after providing opportunity of hearing to thc Complainant.”

5 Amendment to Chapter 5 of the Principal Regulations

5.1 In the Principal Regulations, Regulation 5.4 shall be substituted as below:
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“5.4 The Distribution Licensee shall set up a mechanism for handling complaints as per

Manual of procedure for handling consumers’ complaints issued by the Commission.”
5.2 In the Principal Regulations, Regulation 5.5 shall be substituted as below:

“5.5 Notwithstanding anything contained in the MPERC (Monitoring performance of
Distribution Licensees and State-Owned Generating Company) (Revision-I), Regulations,
2022, the Forums shall submit monthly and quarterly reports to the Commission in
Annexure-III (a) and (b). These reports should be submitted within fifteen days of the

close of the month and the quarter for which report is being prepared.”
5.3 In the Principal Regulations, Regulation 5.6 shall be substituted as below:

“5.6 The Distribution Licensee shall submit monthly and quarterly reports to the
Ombudsman in Annexure-IV in respect of the compliance of the orders issued by the
Forums and the Ombudsman in terms of Clause 3.29 and Clause 4.28 of this Regulation.
The Ombudsman shall consolidate and submit an analytical report to the Commission

within a period of fifteen days after receipt of reports from all the three Distribution

Licensees.”

5.4 In the Principal Regulations, Regulation 5.7 shall be substituted as below:

“5.7 (a) Ombudsman shall prepare a report on a six monthly basis giving details of the
cases received, cases disposed of and nature of Grievances of the consumers dealt by

the Ombudsman during the preceding six months of each financial year.
(b) The report under sub-clause (a) above shall be forwarded to the Commission
within 45 days after end of relevant period of six months.”

By order of the Commission,
UMAKANTA PANDA, Commission Secy.
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Annexure-I
FORM FOR REPRESENTATION BEFORE
FORUM
Nou sussrissssiissismieg ofyear.................
(To be filled up by office)

To,
The Chairperson
(Address of Forum)
Sub:- Grievance against ...............cooevevineniieenenennnn

(Name of the Distribution Centre and Licensee)

Being aggrieved, the consumer/Prosumer named herein submits a representation to the__
Forum. Details of the Grievance are as under:-
1. Name of the Consumer/ Prosumer...............

2. Full Address of the Consumer premises of /Prosumer for which representation is made

................................................................................

(a copy of latest electricity bill be enclosed)

. Name and full Address of the Distribution Centre and Licensee,

Pin Code, Phone No./Fax No/ E-Mail ID.......cvvcoveeerererreerssceeeserenressssssssessessess

. Particulars of connection and Consumer Account No.

(Please state nature of connection)

Date of representation by the Consumer to the Distribution Centre

.................................................................................................................................

. Details of the representation

(If space is not sufficient, please enclose separate sheet)

................................................................................................
................................................................................................

................................................................................................

Whether the Consumer has received the decision of the Distribution Licensee?

(If yes, please enclose ‘three copies’ of the decision of Distribution Licensee.)

. Nature of relief sought from the Forum.
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10. Nature and extent of monetary loss, if any, claimed by the consumer (if any) by way of

compensation Rs...............
(Please enclose documentary proof, if any, to show that such loss is actual loss caused as

adirect consequence of alleged act or omission of the Distribution Licensee)

11. List of Documents enclosed.
(Please enclose ‘three copies’ of all the documents)

12. Declaration -

(a) /We, the Consumer(s) herein declare that-

(1) The information furnished herein above is true and correct;
and

(2) Y'We have not concealed or misrepresented any fact stated in
aforesaid columns and the documents submitted herewith.

() The subject matter of my/our representation has never been brought before the office of the
Forum by me/or by anyone of us or by any of the parties concerned with the subject matter

to the best of my/our knowledge.
() The subject matter of my/our representation has not been settled through the office of the

Forum in any previous proceedings.
(d The subject matter of the present representation has not been decided by any

authority/court/arbitrator.
OR

The subject matter of the present representation is pending since (Please mention the
date when the matter was filed).......... Before .......... (Please mention the name of the
authority/court/arbitrator before whom the matter is pending) and the proceedings are likely to
take time for being finally adjudicated.

Yours faithfully,
(Signature)
(Consumer's name in block letters)

Nomination -If the Consumer wants to nominate his representative to appear and make
submissions on his behalf before the Forum the following declaration should be submitted:-

I/We the above named Consumer hereby nominate
POy 1111 whose address
.................................. as my/our representative in the proceedings and confirm that any
statement, acceptance or rejection made by him/her shall be binding on me/us. He/She has
signed below in my presence.

Accepted.

(Signature of Representative). (Signature of Consumer)

*Strike oft whichever 1s not applicable.
Note: Affidavit is not required to be submitted.
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Annexure-II
FORM FOR REPRESENTATION BEFORE
ELECTRICITY OMBUDSMAN
NOy g Gsrnennees of year.................
(To be filled up by office)
To,

The Electricity Ombudsman
(Address of Electricity Ombudsman)

Sub:- Grievance against ...................ccoeeeeeeeereiinnni

(Name of the Distribution Centre and Licensee)

Being aggrieved the consumer/Prosumer named herein submit a representation to the

Ombudsman*. Details of the Grievance are as under:-

1.
2.

10.

Name of the ConSUMEr/PrOSUME............cvvveeeeeireeeseeeeeeeeee oo
Full Address of the premises of Consumer/Prosumer for which representation is

- Name and full Address of the Distribution Centre and Licensee,

Pin Code, Phone No./Fax No/ E-mail ID...........ccoovromoovomooroo

. Particulars of connection and Consumer Account No.

(Please state nature of connection)

. Date of representation by the Consumer to the Forum

.....................................................................................

(Please enclose three copies of the representation)

- Whether 50% amount as per provision under Regulation 3.38 of MPERC (Establishment of

Forum and Electricity Ombudsman for redressal of grievances of the Consumer)(Revision-1I)
Regulation, 2021 has been paid.
(Please enclose copy of receipt/bill in support)

- Date of receipt of order passed by FOrUm..............cocevevveeeoesoossoe

. Number of days between the date of Forum’s order received by complainant and this

representation filed with Ombudsman ..............cco.ooooo

.................................................................................................................................

Details of the representation
(If space is not sufficient, please enclose separate sheet)

................................................................................................

................................................................................................
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11.  Whether the Consumer has received the decision of the Forum*?

(If yes, please enclose ‘three copies’ of the Forum's order conveying its final decision)
12.  Nature of relief sought from the Electricity Ombudsman*.

13. Nature and extent of monetary loss, if any, claimed by the consumer (if any) by way of

compensation Rs...............
(Please enclose documentary proof, if any, to show that such loss is actual loss caused as a
direct consequence of alleged act, omission or commission of the Distribution Licensee)

14.  List of Documents enclosed.
(Please enclose ‘three copies’ of all the documents)

15. Declaration -

(a) YWe, the Consumer(s) herein declare that-

(1) The information furnished herein above is true and correct;
and

(2) /'We have not concealed or misrepresented any fact stated in
aforesaid columns and the documents submitted herewith.

(b) The subject matter of my/our representation has never been brought before the office
of the Electricity Ombudsman by me/or by anyone of us or by any of the parties
concerned with the subject matter to the best of my/our knowledge.

(¢) The subject matter of my/our representation has not been settled through the office of the
Electricity Ombudsman in any previous proceedings.

(d) The subject matter of the present representation has not been decided by any
authority/court/arbitrator.

OR
The subject matter of the present representation is pending since (Please mention the
date when the matter was filed).......... Before .......... (Please mention the name of the

authority/court/arbitrator before whom the matter is pending) and the proceedings are likely to
take time for being finally adjudicated.

Yours faithfully,
(Signature)
(Consumer's name in block letters)
Nomination -If the Consumer wants to nominate his representative to appear and make
submissions on his behalf before the Electricity Ombudsman, the following declaration should
be submitted:-

I'We the above named Consumer hereby nominate
SHIY/SMt. e ,and  whose ~  address
.................................. as my/our representative in the proceedings and confirm that any

statement, acceptance or rejection made by him/her shall be binding on me/us. He/She has
signed below in my presence.

Accepted.

(Signature of Representative). (Signature of Consumer)

*Strike off whichever is not applicable.
Note: Affidavit is not required to be submitted.
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Annexure-1V
FORMAT FOR REPORTING/COMPLIANCE OF ORDERS BY THE LICENSEE
S.no. | Case no. Date of Date of Date of Reasons for non-compliance with in
Order receipt of | Compliance the specific time limit
issued by Order by | by Licensee
the Forum/ | Licensee
Ombudsma
n
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